
 

Raiffeisen Electra Internetbank - User Manual (20.12.2024)   1  

 

 
  

  

  

  

  

  

  

Raiffeisen  Electra Internetbank    

User Manual 



 

Raiffeisen Electra Internetbank - User Manual (20.12.2024)   2  

 

Contents  

Table of Contents 
Contents ......................................................................................................................................................... 2 

1 ELECTRA ʏ safe internetbank usage ʏ ATTENTIONS FOR COMPANIES ........................................... 4 

1.1 Internet banking risk arising from authorized representative status  ..................................... 5 

2 First Login, Password Change .............................................................................................................. 6 

3 Administration  ....................................................................................................................................... 8 

3.1   Create New User ............................................................................................................................ 8 

3.2 Generate Initial/New Login Password ....................................................................................... 12 

3.3 Modify User .................................................................................................................................... 12 

3.4 Delete Failures ............................................................................................................................... 12 

3.5 Daily and Transaction Payment Limits ʏ for more info please click here. ........................... 13 

4 Using Multiple Clients .......................................................................................................................... 13 

5 Reporting .............................................................................................................................................. 13 

5.1 Account Overview .......................................................................................................................... 13 

5.2 Account Balance ............................................................................................................................ 13 

5.3 Completed Transactions  ............................................................................................................. 14 

5.4 Account History ............................................................................................................................. 14 

5.5 Pending Orders .............................................................................................................................. 15 

5.6 Account Statement ....................................................................................................................... 16 

5.7 Authenticated Electronic (PDF) Account Statements .............................................................. 16 

5.8 Search in statements ................................................................................................................... 16 

5.9 Standing Orders ............................................................................................................................ 17 

5.10 FX Rates ........................................................................................................................................ 17 

5.11 Notifications  ................................................................................................................................. 17 

5.12 Blocking amount .......................................................................................................................... 18 

5.13 Forward Value-dated payment ................................................................................................. 18 

5.14 Handling of mandates  ................................................................................................................ 18 

5.15 Pending Direct Debit ................................................................................................................... 19 

5.16 Blocked Direct Debit .................................................................................................................... 19 

5.17 Initiate Recall Payment ............................................................................................................... 19 

5.18 Cash Pool Balance ....................................................................................................................... 20 

5.19 Cash Pool Interest ....................................................................................................................... 20 

5.20 Deal Information  ......................................................................................................................... 20 



 

Raiffeisen Electra Internetbank - User Manual (20.12.2024)   3  

5.21 Deposit .......................................................................................................................................... 20 

6 Orders .................................................................................................................................................... 23 

6.1 Prepare Orders............................................................................................................................... 23 

6.2 Instant Foreign Currency Conversation ..................................................................................... 24 

6.3 Order Management ...................................................................................................................... 25 

6.4 Sending Message and Document to Bank ................................................................................. 25 

6.5 First usage of Token ..................................................................................................................... 26 

6.6 Modification of PIN code .............................................................................................................. 27 

6.6 Blocking of PIN code ..................................................................................................................... 27 

6.7 Blocking of Token .......................................................................................................................... 28 

6.8 Signing Orders with Token .......................................................................................................... 28 

6.9 Signing Orders with ViCA ............................................................................................................. 29 

6.10 Sending Orders ............................................................................................................................ 31 

6.11 Sent Packages .............................................................................................................................. 31 

6.12 Searching Transaction ................................................................................................................ 32 

7. Main Data ............................................................................................................................................. 32 

7.1 Create and Modify Templates  ..................................................................................................... 32 

7.2 Import Patterns  ............................................................................................................................. 33 

7.3 Manage Patterns .......................................................................................................................... 34 

7.4 Import Partners  ............................................................................................................................. 34 

8 Import and Export Files....................................................................................................................... 35 

8.1 Import Orders  ................................................................................................................................ 35 

8.2 Export Data  .................................................................................................................................... 36 

9 Description of Import and Export File Structures ........................................................................... 37 

9.1 HUF Transfers ................................................................................................................................ 37 

9.2 FX/International Transfers  .......................................................................................................... 37 

9.3 MultiCash HUF Transfers ............................................................................................................. 38 

9.4 MultiCash FX Transfers (MT100) ................................................................................................. 44 

9.5 MT940 Statement Export Format .............................................................................................. 48 

10 Security certificate verification ............................................................................................................. 53 

 

 

  

  



 

Raiffeisen Electra Internetbank - User Manual (20.12.2024)   4  

 

1 ELECTRA ʏ safe internetbank usage ʏ ATTENTIONS FOR COMPANIES 
 

¶ Always open a new browser for internet based banking services. Enter your internet 

banking ID and password only on the login page, accessible by you from 

www.raiffeisen.hu  website entered in the address bar of your browser. Do not use any 

link to navigate to the browser because if you are not in the right place, you might get 

phishing attacked by adding your identification and password.  

¶ NEVER use your Raiffeisen internetbank when you get the link through SMS, email or from 

a social media side, not even when you got it from a trustful partner.  

¶ /ïÝÓĀ īïÝ ĤòÙÝʘĤ ÅİīïÝĊīòÓòīł ÅĊÙ ÝĊÓđÙòĊéɷ ¼đİ ļòăă ĤÝÝ Å ĝÅÙăđÓĀ òÓđĊ 

đĊ īïÝ ÒĠđļĤÝĠʘĤ Òđīīđĉ ăòĊÝʅ òĊ īïÝ īđĝ ïÝÅÙòĊéɷ  

The authenticity of the webpage can easily be checked by the certificate.  

You can get more information from the IX. chapter of the Electra user manual.  

¶ Take care of and never tell anyone your SMS code that you get from the bank to activate 

your internet bank, your password and PIN code what you specified after you activated 

the service. Do not make any note about your identification data (to your computer  or to 

your mobile device) that by falling into unauthorized hands allows access to banking 

services in your name. When your internet browser asks for permission to keep your 

password, do not accept it.  

¶ Do not download unknown origin or unknown application (for example Anydesk, 

Teamviewer) to your phone or your computer and do not allow remote access to your 

device for unauthorized person. Your bank will not ask you for this in connection with a 

virus protection or any other legal issue. 

¶ Always read carefully what you get in SMS from your bank. 

 

We draw your attention to scams disguised as executive or business messages. 

¥ïòĤ ĀòĊÙ đè ĤÓÅĉ òĤ ļïÝĊ īïÝ ÓđĉĝÅĊłʘĤ èòĊÅĊÓòÅă đèèòÓÝĠ òĤ īĠòÓĀÝÙ òĊīđ ĝÅłòĊé Å èÅăĤÝ 

invoice or transferring money from the company's account.  

 

Fraudsters call the employee on the phone or send him an e-mail, pretending to be a high -

level manager of the company or a well -known supplier. 

¶òīï īđ īïÝ òĊĤīĠİÓīòđĊĤ ĠÝÓÝòĻÝÙɸ īïÝ ÓđĉĝÅĊłʘĤ đèèòÓÝĠ īĠÅĊĤèÝĠĤ īïÝ ĉđĊÝł īđ īïÝ ÒÅĊĀ 

account managed by the fraudsters.  

 

Be careful if: 

Your supplier sends you an email that their previously used bank account number is being 

changed and they request that their invoices have to be settled to another bank account 

number. 

A leader representing your supplier gets in contact with you who you never worked with 

before. 

They ask you to work in a different method.  

 

Be careful when you get an email or a phone call: 

Always attentively check the email address when you manage confidential information or 

transfer money.  

When you have doubts about a payment request, ask for a competent colleague to help.  

http://www.raiffeisen.hu/
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Do not open any suspect link or appendix which comes with an email. 

Be especially careful when your log in to your personal e-ĉÅòă ÅÓÓđİĊī èĠđĉ łđİĠ ÓđĉĝÅĊłʘĤ 

computer.  

 

The financial information is a value and treatment of it needs increased caution:  

If there is doubt about a call or in connection with an email, ask for confirmation through a 

different channel.  

Use public or other cost-ĠÝòĉÒİĠĤÝÙ ÙÅīÅÒÅĤÝ èđĠ ÓïÝÓĀòĊé īïÝ ĤİĝĝăòÝĠʘĤ ÙÅīÅ ÅĊÙ īđ 

establish its authenticity.  

 

In case of downloading Electra customer terminal and automated terminal (Hypex) you 

should take especial care of the following instructions:  

¶ ¼đİ ĤïđİăÙ đĊăł ÙđļĊăđÅÙ òè īïÝ ÓđĉĝÅĊłʘĤ ÓđĉĝİīÝĠ ÓđĊīÅòĊĤ ÅÙÝğİÅīÝ ĝÅĤĤļđĠÙ ÅĊÙ 

virus protection.  

¶ If you install it on a hard drive, it should be encrypted if possible.  

¶ Do not use an open Wi-Fi connection while using electronic banking channels (for 

ÝŁÅĉĝăÝ ĠÝĤīÅİĠÅĊīɸ ÓÅèÞɸ ïđīÝă ïđīĤĝđīʈɷ 

¶ Updates of the operating system, used on the computer, must be up to date.  

 
1.1 Internet banking risk arising from authorized representative status  

 

Our customers may hold their own bank account with our Bank as individuals and may also 

be granted the right to dispose over the bank account of another individual/corporate 

Customer as a representative registered with the Bank.  

 

The person registered with the Bank as an authorised representative can view and manage 

all bank accounts, whether their own or those of another account -holding customer 

(principal), using their unique identifier, after logging in to their own Internet Ban k.  

 

If the unique code or Internet banking identifier and password, which is also used by 

the representative in the banking systems, is obtained (lost, stolen, disclosed to an 

unauthorised person):  

 

1. deposit held in the account holder's bank account may be at risk; and  

2. in the case of a representative registered for more than one of the Bank's 

customers, the deposit held in the accounts of all the account holders concerned 

may be at risk. 

 

For the above reasons, it is very important that you use your codes, unique identifiers 

and passwords to access the Bank's systems carefully and diligently, and never, 

under any circumstances, disclose them to anyone else. Please make sure to inform 

your representatives of this!  

 

Please only grant a power of attorney, i.e. give someone else the right to dispose over your 

bank account, bearing in mind the particular risks described above.  

 

You can find more detailed information on the Online Fraud Information page.  
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If you find that you have been a victim of fraud, please call your relationship manager or 

other bank contact immediately, or our bank's Fraud Prevention team, which is available 24 

hours a day, every day of the week, on the following phone number: + 36 1 486 5380 

Please pay extra attention to your banking and company details.  

 
 

  

2 First Login, Password Chang e 
 

You can access Electra Internetbank from the home page of the www.raiffeisen.hu website by 

clicking on the Electra icon. In all cases the login page is in the unitary Raiffeisen login screen, which 

you can find here: (https://sso.raiffeisen.hu/sso/XUI/#login/ ) In the login screen of Electra 

Internetbank, please enter your Electra  User ID, then click on the Next  button.  

 

 
 

Å User ID: the identifier provided in the Electra Request Form   

 

The system will look after the User ID and the connected authentication method. You should have 

selected this in the Electra Request Form in your User data. According to this it will asks for data 

which required for identification.  

The login process will be continuing by the following authentication methods:  

 

 

 

Login with password + SMS authentication method  

 

In the password field you ĉİĤī ÝĊīÝĠ łđİĠ \đéòĊ uÅĤĤļđĠÙɸ īïÝĊ ÓăòÓĀ īđ īïÝ ʔxÝğİÝĤī Å ÓđÙÝʖ 

button.  

 

 
 

Å Login Password : your Electra password received from the Bank in SMS or on a plastic card 

to be used for your first login . 

https://sso.raiffeisen.hu/sso/XUI/#login/
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An SMS code will be arriving to your phone which will be needed for the authentication.You 

ĤïđİăÙ ÝĊīÝĠ īïòĤ ÓđÙÝ òĊīđ īïÝ Ġòéïī èòÝăÙ īïÅĊ ÓïđđĤÝ īïÝ ʔ\đéòĊʖ ÒİīīđĊ ɷ ¶òīï īïòĤ łđİ ÝĊīÝĠ 

the Electra Internetbank starting page. 

 

 
  

Your login password must be changed on a mandatory basis after your first login. To do so, 

łđİ ïÅĻÝ īđ ÝĊīÝĠ ÅéÅòĊ łđİĠ ʕđăÙʖ ĝÅĤĤļđĠÙ ʇīïÅī łđİ ĠÝÓÝòĻÝÙ èĠđĉ īïÝ .ÅĊĀ èđĠ łđİĠ èòĠĤī 

ăđéòĊʈɸ ÅĊÙ ïÅĻÝ īđ ĝĠđĻòÙÝ łđİĠ ʕĊÝļʖ Login Password  selected by yourself, which can be 

validated by clicking on the OK button.  

  

Login with Token  authentication method  

Turn on your signiture device (token) and sign in with your pin code, after you are done with 

that , you should type in the sequence of numbers you see in the Token input field. 

You should type in your response code into the Token code  field, then click on the Login  

button.  

 

About the Token commissioning you can read more here: 7.5 First usage of Token 

   

Login with VICA mobilapplication authentication method  

 

Login to your ViCA application with the password, specified during registration, on your mobil 

phone.  

After you have loged in, the next page will  be a Raiffeisen Electra confirmation message. 
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¥ïÝ ĉÝĤĤÅéÝ òĊÓăİÙÝ īïÝ İĤÝĠʘĤ ĊÅĉÝ, the identification number and the date of the login.  

In this screen if you click to  īïÝ ʔ!ĝĝĠđĻÅăʖ ÒİīīđĊɸ the system will let you in to the Electra 

MĊīÝĠĊÝīÒÅĊĀʘĤ ĝÅéÝɸ ÅèīÝĠ īïÅī łđİ ÓÅĊ ÓăđĤÝ īïÝ Åĝĝ òĊ łđİĠ ĉđÒòăÝɷ  

About the Vica mobil application commissioning you can read more here: 7.9 Signing Orders 

with ViCA 

User Banning Rules  

 

In the event that the user enters an incorrect password, they will receive a warning 

message. After 3 incorrect attempts, the user will be banned . 
  

 

3 Administration  
  

3.1   Create New User  

  

1.  In the Administration/New User menu, enter in the Alias field the new user alias 

chosen by yourself, then click on the OK button.  

Å Group Code: filled automatically, and is identical with the first part (the part 

ÒÝèđĠÝ īïÝ ÓđăđĊ ʕ:ʖʈ đè īïÝ User ID used upon login  

Å Short Name ɹ īïòĤ ļòăă ÒÝ īïÝ ĤÝÓđĊÙ ĝÅĠī ʇīïÝ ĝÅĠī ÅèīÝĠ īïÝ ÓđăđĊ ʕ:ʖʈ đè łđİĠ ĊÝļ 

User ID  

Å Login Password: your first Electra password received in SMS or on a plastic card, 

which must be changed after the first login  
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2.  !èīÝĠ īïòĤɸ ÝĊīÝĠ īïÝ ĊÝļ İĤÝĠʘĤ Full name , User Identifier  and Mobile phone number 

in the data form of the new user.  

 

         

 

3.  Select the Interface  for Login Authentication.  
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4.  Select the Authentication tool  for Login Authentication.  

 

5.  Select the Enabled Interface .  

 
 

6.  Click on the Signature Authentication Tool  drop down menu and select No 

permission to sign since the user is not entitled to approve payment.  

  
 

7.  If necessary, give Input  and/or View  right(s) to the user. By Default , a user has Enter 

and View rights. (A new user may not be granted signature right!)  
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8.  For special services ʐif necessaryʐgive Input  and/or View  rights to the user, then 

after acceptance of the statement, click on the OK button. (The user may not be 

granted signature right!)  

 

 

 

9.  In the Manage Orders /Manage Packages  menu, ĤÝăÝÓī īïÝ ʕcÝļ ªĤÝĠʖ đĠÙÝĠ īłĝÝɸ 

and click on the Sign Selected Packages button.  
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10.  ¥đ ĤÝĊÙ Å ʕcÝļ ªĤÝĠʖ đĠÙÝĠ īđ īïÝ .ÅĊĀɸ ĤÝăÝÓī īïÝ ĤòéĊÝÙ èòăÝɸ ÅĊÙ ÓăòÓĀ đĊ īïÝ Send 

Selected Packages  button.  

 

 

3.2 Generate Initial /New Login Password   

  

1.  In the Administration/Generate Initial Password menu, click on the name of the 

user who needs a new login password.   

2.  Click on the Immediate Dispatch button.   

3.  In the Manage Orders /Manage Packages  ĉÝĊİɸ ĤÝăÝÓī īïÝ ʕDÝĊÝĠÅīÝ MĊòīòÅă 

uÅĤĤļđĠÙʖ đĠÙÝĠɸ ÅĊÙ ÓăòÓĀ đĊ īïÝ Sign Selected Packages button to sign the file.  

4.  Select the signed file, and click on the Send Selected Packages button to send the file.  

  

3.3 Modify User  

  

1.  In the Administration/Modify User menu, click on the name of the user you wish to 

modify.  

2.  Carry out the desired change, and click on the Add To Package button.  

3.  In the Manage Orders /Manage Packages  ĉÝĊİɸ ĤÝăÝÓī īïÝ ʕbđÙòèł ªĤÝĠʖ đĠÙÝĠɸ ÅĊÙ 

click on the Sign Selected Packages button.  

4.  Select the signed file, and click on the Send Selected Packages button to send the file.  

  

3.4 Delete Failures   

  

1.  In the Administration/Delete Error Points menu, click on the name of the user who 

needs the new login password.   

2.  Click on the Add To Package button.   

3.  In the Manage Orders /Manage Packages  ĉÝĊİɸ ĤÝăÝÓī īïÝ ʕ5ÝăÝīÝ 9ĠĠđĠ uđòĊīĤʖ 

order, and click on the Sign Selected Packages button to sign the file.  

4.  Select the signed file, and click on the Send Selected Packages button to send the file.   
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3.5 Daily and Transaction Payment Limits ʏ for more info please click here . 

  

4 Using Multiple Clients  
 

If you have rights in respect of several clients, you can select from these using the dropdown list 

in the upper right corner of the screen (before the Logout button).   

  

5 Reporting  
 

In the Bank Information menu the data and notifications disclosed by the Bank (e.g. account 

balances, account statements, exchange rates, interest rates, other terms and conditions, etc.) 

may be viewed.   

  

5.1 Account Overview  

  

In the Reporting/Account Overview  menu, you can view the actual balance of your 

bank accounts, and the rights belonging to these. By clicking on the line of the relevant account 

you can display all data of the account in a new window.   

  

   

 

5.2 Account Balance  

  

In the Reporting/Account Balance menu, you can see the balance of your bank accounts 

summarised by currencies, i.e. your actual balance. By clicking on the line of the relevant 

account you can also inquire transactions in progress, as well as account information 

concerning other deposit a nd credit transactions.  

 

https://www.raiffeisen.hu/documents/56444/0/ELECTRA_Internetbank_User%20Manual_Payment%20limits_ENG_2024okt/85a5e8f0-5a36-36e2-be75-1f0337f96b92
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5.3 Completed Transactions  

  

In the Reporting/Completed Transactions menu, you can view the transactions concerning 

your bank accounts that were booked on that day.  

 

 
  

5.4 Account History  

  

In the Reporting/Account History  menu, select the account and the time interval (no longer 

than 2 consecutive months) which you want to see, and click on the OK button . You can print 

your account history by clicking on the Print icon        in the upper right corner of the screen  or 

export the data in csv or xls format by clicking on save icon.   

You may view the account history of those accounts only in respect of which you have view 

right (which is automatically implied in the signature right).  
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If you click on any booked Account History item, you can view the details of the transaction as 

well.  
   

 
5.5 Pending Orders  

 You may view your current suspended orders in the Reporting/Pending Orders menu.  
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5.6 Account Statement  

  

In the Reporting /Account Statement  menu, enter the period for which you need account 

data, and click on the OK button.   

You can access the latest account statement by clicking on the Download Latest Account 

Statement button. You can print  and export  (e.g. MT940, csv, or xls) a downloaded statement 

by clicking on the icons in the upper right corner of the screen (beside the date of the 

statement).  

 

              

  

5.7 Authenticated Electronic (PDF) Account Statements  

  

In the Reporting/PDF Statement menu, select the account and the period for which you need 

a statement, and click on the OK button. You can print  and export  the authenticated 

electronic account statement so generated by clicking on the icons in the upper right corner 

of the screen.  

  

5.8 Search in statements  

  

In the Reporting/Search in statements menu, you can retrieve transaction shown on the 

ÅÓÓđİĊī ĤīÅīÝĉÝĊī Òł ĝÅĠīĊÝĠʘĤ ĊÅĉÝ ÅĊÙ ÅÓÓđİĊī ĊİĉÒÝĠɸ ÅĉđİĊī đĠ ĊÅĠĠÅīòĻÝɷ  
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The result of searching (Important!!!  Marked ʘ5ateʘ on this screen means statement date. ) 

   
  

5.9 Standing Orders  

  

You may view, create, modify or delete your standing orders in the Reporting/Active 

standing orders  menu.  

  

5.10 FX Rates  

  

In the Reporting/FX Rates  menu, enter the date in respect of which you wish to view 

foreign exchange rates, and click on the OK button. You can print  and export  the foreign 

exchange and currency rates so displayed.  

  

5.11 Notifications  

  

In the Notifications option, you can access the status reports belonging to the multiple 

and postal orders you have sent to the Bank, additionally notifications of other direct 

debit orders.   

  

³ Multiple transfer and collection orders (CS-|¥"¥ª|ɸ 59¥|¥! ÙÅòăł ĠÝĝđĠīɸ 

DETSTA summary report)  

³ Authorisation for direct debit (FELHAC, FELHAP, FELHOK, FELHKI)  

³ Postal payment orders   

³ Postal money orders (OCR 31,OCR 32)  

³ Collection order based on a letter of authorisation and of an official transfer 

order and of writ of payment (CAD -Collection Advice To Debtor, CRC-

Collection Response To Creditor)  

  

In the Reporting/Notifications  menu, enter the date in respect of which you wish to 

download notifications, and click on the OK button. In order to view the details of the 

notifications, click on the relevant item. You may as well print  and export  data.  
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5.12 Blocking amount  

  

You may create or delete blocked amount in the Reporting/Restraints menu.  

  

 
  

5.13 Forward Value -dated payment  

  

In the Reporting/Forward value -dated payment  menu, enter the date in respect of which 

you wish to view payment, and click on the OK button. You can delete the payment or change 

the value date of the payment.  

  

5.14 Handling of mandates  

  

You may submit, modify  or delete your mandates  in the 

Reporting/ Collections/Authorizations menu. 
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5.15 Pending Direct Debit  

  

In the Reporting/Collections/Pending Direct Debit  menu, you can view your direct debit 

waiting for processing.  

  

5.16 Blocked Direct Debit  

  

In the Reporting/Collections/Blocked Direct Debit  menu, you can view your blocked direct 

debit due to lack of mandate. You can submit mandate for processing of blocked direct debit.  

  

5.17 Initiate Recall Payment  

  

You may view or submit a call back for your sent payment in the 

Reporting/Collections/Initiate Recall Payment menu.  
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5.18 Cash Pool Balance  

  

If you use the Cash Pooling service, the table shown in the Reporting/Cash Pool Balance 

menu includes a client and group identifier filter, as well as supplementary information and 

the download date. In the table, you can always see the accounts belonging to the selected 

client and group identifier.  

  

5.19 Cash Pool Interest  

  

If internal interest allocation is also part of the Cash Pooling service, then you can inquire 

such information by clicking in the Reporting/Cash Pool Interest  menu on the Download  

button.  

  

5.20 Deal Information  

  

In order to inquire the major data of active deposit and credit transactions belonging to the 

selected account, select in the Reporting/Deal Information menu, then click on the OK 

button.   

  

5.21 Deposit  

  

Unique Deposit  

  

Once you have agreed the condition of your cash deposit with your Relationship Manager, 

approve your deposit order.  

  

In order to authorize your  cash deposit, select in the Manage Orders/Manage Packages , 

then click on the Take over  button.   

 

After taking over your cash deposit you can View , Authorise  or Delete  it.  
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After approving your cash deposit, click on Send Package button.   
 

 

In the Sent Packages/Order menu, you can view the status of your cash deposit by clinking 

on Bank status inquiry  button.  
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Standard Deposit 

Select New Order  then Deposit  menu 

 
Add the parameters of the deposit then click on Search button.  

In case you are fine with the offer, click on Create deposit button.   

 
 

After the authorisation, you can submit the order.    
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6 Orders   

   
By means of Electra Internetbank, you can submit different HUF, foreign currency, collection and 

multiple orders, forms  and letters. As (with the exception of forms and letters) usually more than 

one orders are launched a day, Electra will make packages (files) of these, while letter type 

orders are treated individually (i.e. these have to be signed and sent one by one).  

A transfer order file includes items that are all the same type of orders (HUF or foreign currency 

credit transfers), the number of the account to be debited is identical, and they should be sent to 

the Bank on the same they. In the case of a collection order, the beneficiary account number and 

the scheduled date of sending should be identical.  

Upon entering an order, you can specify when (on which day) it should be sent to the Bank. The 

client program will remember this data, and use it when packaging orders.  

6.1 Prepare Orders  

Under the New orders option, select the order type.  

      

You can finish entering the order using the Add to package button, after which the order will 

be packed into a file (except for letter type orders), which can be named as you wish.  

 

If you wish to use this order later as well, you can save it as a pattern by clicking on the Create 

Template button.  

  

Click on the OK button, and the order will be packed into the file.  
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6.2 Instant Foreign Currency Conversation  

  

Choose the menu point New order / Currency conversion / Instant foreign currency 

conversion  you can start money transfer - as an instant exchange - between your two 

accounts with different currency at a competitive rate.   For example, you can convert from 

your HUF account to your USD account or from your EUR account to your HUF account.  

Minimum amount to be converted: 1,000 HUF or equivalent currency, maximum amount: 4,000,000 

HUF or equivalent currency. The minimum and maximum values can be changed centrally by the 

bank. The system will warn you each time you enter an amount higher or lo wer than the current 

limit.  

 

               
  

Source account  

 

The account from which the amount you have entered will be converted. Select from the dropdown 

list the current account from which you wish to use the amount to be converted.  

 Target account  

 

 The account to which the target currency amount is credited after conversion.  

  

Conversion amount   

 

The amount you want to convert. This can be in the source currency or the target currency, if you 

prefer.  
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Scheduled date   

 

Completion date. The date on which you want the conversion to be completed. Only the option 

"Extra urgent (T)" can be selected.  

 

After filling in the form, click ʘcÝŁīʘ button on the top of the screen and system will display the 

actual rate at which the system will execute your order if you sign the order within 60 seconds. If 

łđİ ÙđĊʘī ĤòéĊ īïÝ đĠÙÝĠɸ īïÝ ÓđĊĻÝĠĤòđĊ ļòăă Ċđī ÒÝ ÓđĉĝăÝīÝÙɷ  

You can view the discounted exchange rate several times a day free of charge, but the 

conversion will only take place if you sign the offered rate within 60 second  

  

Click Cancel  to return to the main menu. After entering the password and pressing the Approve  

button, confirmation will appear on the screen.   

6.3 Order Management   

  

You can change the transfer orders included in a prepared file any time before the given file is 

signed; you can delete orders from the file, transfer orders into other files, or add new orders.  

However, an order or order file that is already furnished with a signature may not be changed any 

longer. In such case the signature should be deleted first.  

1. Select the Manage Orders/Manage Packages  option.  

2. Select the file to be modified, then click on the button of the operation to be executed 

below the file.  

6.4 Sending Message and Document to Bank   

  

Choose menu New order  and then submenu Forms .  
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Click on Send Message . Here you can write a mail in usual way and you can attach file either. 

Overall 5 files can be attached to one message and size of each file must be less than 5 

MByte.   

If you choose Immediate dispatch  Electra forces you to authorize (sign) and then send 

message to Bank on this screen.  

If you choose Add to package  Electra stores message in a package and you can authorize 

it later.   

    
  

6.5 First usage of Token   

1.  Switch on Token with  button! If you do not use it till 20 seconds, the Token is switched 

off.   

2.  On the indicator PIN is appeared.  

  

Please type the default 4 characters PIN code, which is received from the bank!  

If you make a mistake typing PIN code, on the indicator FAIL will be shown with the number of 

ÅīīÝĉĝīɷ ʇÝéɷ C!M\ Ǯɸ C!M\ǯɻʈɷ  

  

After five unsuccessful attempts the device will be disabled. If you make a mistake while enter 

PIN code, the wrong number can be deleted with  button.  

3.  If you successful enter the PIN code, on the indicator the NEW PIN will be shown.  

  

Please enter a new PIN code, which is chosen by you. The code must have been 4 characters, 

ÅĊÙ òī ĤïđİăÙĊʘī ÒÝ łđİĠ ĝÝĠĤđĊÅă ÙÅīÅɷ Mè łđİ éòĻÝ ĤòĉĝăÝ ÓđÙÝ ʇÝéɷ ǮǯǰǱɸ ǮǮǮǮɸ ǶǵǴǳʈɸ đĊ īïÝ 
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indicator NOT SAFE will be appeared, and to change PIN code is not allowed. In this case 

please chose and enter another code!   

4.  On the indicator PIN CONF is appeared.  

  

Please retype the PIN code again.  

5.  On the indicator NEW PIN CONF is appeared.  

  

In this case the new PIN code is inserted successful. After changing PIN code, the Token can be 

used with this new PIN code!  

If you make a mistake while enter PIN code, the bad number can be deleted with  button  

6.6 Modification of PIN code  

PIN code can be changed at any time.   

1.  Switch on the device and enter your PIN code!   

2.  Press the  button for 3 seconds.  

3.  On the window NEW PIN is appeared.  

  

4.  Please insert the new PIN code! On the window PIN CONF is appeared.  

  

Please reenter the PIN code.  

5.  On the window NEW PIN CONF is appeared.  

  

In this case the new PIN code is inserted successful.  After changing PIN code, the Token can 

be used with this new PIN code.  

 

6.6 Blocking of PIN code  

If you make a mistake typing PIN code, on the indicator FAIL will be shown with the number of 

ÅīīÝĉĝīɷ ʇÝéɷ C!M\ Ǯɸ C!M\ǯɻʈɷMè łđİ éòĻÝ īïÝ uMc ÓđÙÝ ĤİÓÓÝĤĤèİăɸ īïÝ ĊİĉÒÝĠ đè failed attempt 

will be zero.   

After five unsuccessful attempts the device will be disabled, in this case on the window LOCK 

is appeared. It is not possible to enable the Token.  Please call on your Account Officer to 

claim new Token.  
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6.7 Blocking of Token  

If the Token is lost or fall into unauthorized persons hands, please call Raiffeisen Direkt call 

center (06-80-488-588) or personally to your Relationship Manager.   

6.8 Signing Orders with Token  

 

To sign your orders in Electra you can choose hardware token called token.  

Token  

With your User ID (which was given at contracting) and the generated password by the 

Token you can authenticate the orders. The bank system will check the user rights by the 

Token data.  

Signing with token  

1.  Select the Manage Orders/Manage Packages  option.  

2.  Select the file(s) to be signed, then click  

a. on the Sign Selected File button if you wish to approve the file,  

b. on the Delete Selected File  button if you want to remove the signature from 

the file.  

3.  Turn on your signature device (token), and after entering your PIN code enter in the 

token the series of numbers displayed in the Challenge  field.  

4.  Type the response code provided by your signature device in the Token password 

field, then click on the OK button.  
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6.9 Signing Orders with ViCA  

  

To sign your orders in Electra you can choose software token too called ViCA mobile token.  

VICA mobile token (application)  

The VICA is downloadable for iOS and Android smartphones, which provides safe and 

independent communication between the client and the bank, without the use of other 

certification device. After the registration in the VICA application, Electra will send th e 

details of the signed order to your application, where you can sign it by a touch.   

Registration of the VICA mobile token  

Before you use ViCA first time you need to register it to your Electra profile.   

  

1. Download and install to your smartphone the VICA application (for iOS from the 

App Store, for Android from the Google Play). 

 
2. Open the application, and enter an individual password. Later on you have to use 

this password to log in to ViCA application.  Biometric authentication can be used 

if the device supports fingerprint or FaceID identification.  
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3. /ăòÓĀ đĊ īïÝ xÝéòĤīĠÅīòđĊ ĉÝĊİɸ ÅĊÙ īïÝĊ ÓïđđĤÝ xÅòèèÝòĤÝĊ .ÅĊĀ èĠđĉ īïÝ ʔ/ïđđĤÝ 

łđİĠ ÒÅĊĀʖ đĝīòđĊɷ 

  
4. On next screen you have to type your Raiffeisen Electra user ID and login 

password. 

 
5. After it Raiffeisen Bank send you a code in text message (SMS) and you should 

enter and send it on the next screen. With it registration was completed. (Phone 

number which is used for SMS is the number you specified in your Raiffeisen 

Electra Request Form.)  
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Signing with VICA  

1. Launch the order in Electra (with any platform: Terminal, Internetbank, 

Mobilebank). When the order is recorded, there will be a message on Electra 

interface, to open the application . 

2. Enter the application with the given password (which was given at the 

registration)  or use biometric identification if it has been allowed.   

3. After the login, in the Messages box the given order will appear. Click on the order, 

and you will be able to see the detail, and also approve it . 

6.10 Sending Orders  

1.  Select the Manage Orders/Manage Packages option.  

2.  Select the file(s) to be signed, then click on the Send Selected Packages button.  

 

Successfully sent order files are transferred and can be viewed under the option Sent  

Packages   

  

6.11 Sent Packages   

  

The order files displayed in the Sent Packages option have been received by the Bank, and 

information is sent on the status of the orders. It may happen, however, that a formally correct 

file includes an order that is incorrect from the banking point of view, therefore the order is 

not fulfilled (e.g. the account number of the recipient is erroneous, or the debit may not be 

executed due to insufficient balance, etc.).   

1.  Select the Sent Packages/Order Status option.  

2.  Enter the desired period, then click on the OK button.   
3.  Select the relevant order file, then click on the Bank Status Inquiry  button.   

 














































