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1 First Login, Password Change

You can access Electra Internetbank from the home page of the www.raiffeisen.hu website by
clicking on the Electra icon. In all cases the login page is in the unitary Raiffeisen login screen,
which you can find here: (https://sso.raiffeisen.hu/sso/XUl/#login/) In the login screen of
Electra Internetbank, please enter your Electra User ID, then click on the Next button.

Login

Login

Please enter your ID (8 digit Direkt ID or Electra User ID), then click on the NEXT button.

COMPANY:USER Next

*  User ID: the identifier provided in the Electra Request Form

The system will look after the User ID and the connected authentication method. You should have selected
this in the Electra Request Form in your User data. According to this it will asks for data which required
for identification.

The login process will be continuing by the following authentication methods:

Login with password + SMS authentication method

In the password field you must enter your Login Password, then click to the ,Request a code” button.

Login

Login

COMPANY:USER ‘ ‘ ........ @ Request code

*  Login Password: your Electra password received from the Bank in SMS or on a plastic
card to be used for your first login.
An SMS code will be arriving to your phone which will be needed for the authentication.You

should enter this code into the right field than choose the ,Login” button . With this you enter
the Electra Internetbank starting page.
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Login

Login

Please enter your SMS code that was sent to your mobile number in a text message.

‘ COMPANY:USER ‘ ‘ ........ ‘

‘ 000-12345678 ‘ { Cancel ] Login

If you would like to choose another login mode, please contact your relationship manager.

Your login password must be changed on a mandatory basis after your first login. To do so,
you have to enter again your “old” password (that you received from the Bank for your first

login), and have to provide your “new” Login Password selected by yourself, which can be
validated by clicking on the OK button.

Login with Token authentication method

Turn on your signiture device (token) and sign in with your pin code, after you are done with
that, you should type in the sequence of numbers you see in the Token input field.

You should type in your response code into the Token code field, then click on the Login
button.

Login

Login

Please enter the token code.

‘ COMPANY:USER ‘ ‘ 31776556 @ ‘

Please enter the response code to this token input.

‘ ........ | @& ‘ [ Cancel ] Login

If you would like to choose another login mode, please contact your relationship manager.

About the Token commissioning you can read more here: 5.6 Token eszkéz elso
haszndalata

Login with VICA mobilapplication authentication method
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Login

Login

Please start the VICA application.

COMPANY:USER Cancel

If you would like to choose another login mode, please contact your relationship manager.

Login to your ViCA application with the password, specified during registration, on your mobil
phone.

After you have loged in, the next page will be a Raiffeisen Electra confirmation message.

The message include the user’s name, the identification number and the date of the login.

In this screen if you click to the ,Approval” button, the system will let you in to the Electra
Internetbank’s page, after that you can close the app in your mobile.

About the Vica mobil application commissioning you can read more here: 5.11 VICA
mobilapplikacié hasznalatba vétele és regisztralasa

2 Administration

2.1 Create New User

1. In the Administration/New User menu, enter in the Alias field the new user alias chosen

by yourself, then click on the OK button.

*  Group Code: filled automatically, and is identical with the first part (the part before
the colon “:") of the User ID used upon login

+  Short Name: this will be the second part (the part after the colon “:”) of your new
User ID

* Login Password: your first Electra password received in SMS or on a plastic card,
which must be changed after the first login
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Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zr E]@

@‘:( < | @) https:/ beveld1  develop.raiffeisen.hu v 8|4

File Edt View Favorites Tools Help

Sz Favorites | 5% (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... (J HP ALM - Quality Center 11 £ v

(@ Electra Internetbank ] | v Page v Safety v

Tools » @~

»

> Quick menu New User - Enter ID data

> Reporting

> Sent Packages Group code  COMPANY
> New Order SHERE S

Manage Orders

New Template

Manage Templates

Manage Partners

<

Administration

» User Infarmation

> New User

> Modify User

» Delete user

» Generate Initial Password
» Delete Error Points

Settings

> Help

Logout

. Rﬂiff isen Help | Main page | Magyar | Last Login: 2015.10.01, 1 22 09:57
w BANK Q Search menu... v
Electra Internetbank User: User  Client: » Logaut

n Bank Zrt.

& % Local intranet -

# 100%

2. After this, enter the new user’s Full name, User Identifier and Mobile phone number in
the data form of the new user.

ectra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

&= [ ntps eveldi.develop.raiffeizen.hu S @ |4 x| [@= 12+
File Edit View Favorites Tools Help
i Favorites | 5ls U HP ALM - Quality Center 11 ... % HP ALM - Quality Center 11 ... £ HP ALM - Quality Center 11 &2 -
4 Electra Internetbank -8 Y e - Page v Safety ~ Tools v Whv
P
Rci“eisen Help | Main page | Magyar | Last Login 015.,10,01, 1 | Time lock: 09:45
PS| BaANK TR 3
Electra Internetbank User: User  Client: » Logout
* Quick menu New User (creation)
» Reporting
Scheduled date of dispatch | 2015.10.0 r
> 3ent Packages Scheduled date of dispatch | 201510.01 121
* New Order
User identifier |COMPANY ELECT
» Manage Orders AT ANREIeY
* New Template Full name
* Manage Templates Type | Normal
» Manage Partners Electra alias
S Adrministration Number of failed logins |0
» User Information Failed signatures 0
» New User Allowed/Suspended | Allower
» Modify Usar
» Delete user User address
» Generate Initial Password Countr HU Hungar =
» Delete Error Points ANk qen
Zip code
> Settings
city
> Hel
5 Address
* Logout
Mobile phone number @
Phone number @
E-mail
KUT 1D
~ Authentication tools >Cancel  >Immediate dispatch > Add to package

% Local intranet fh -

H,100%
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3. Select the Interface for Login Authentication.

A Authentication tools

Authentication tool Usable Data

Login password Login

A Login authentication

Interface Authentication tool
Electra
« Corporate netbank ‘e authentication
Corporate mobilebank
Enabled interface Signature authentication tool
v No permission to sign v

4. Select the Authentication tool for Login Authentication.

4 Authentication tools

Authentication tool Usable Data
Login ord Login
A Login authentication
Interface Authentication tool
Corporate netbank v v

Login password
~ Enabled interfaces / Signature authentication

Enabled interface Signature authentication tool

v No permission to sign v

5. Select the Enabled Interface.

A Authentication tools

Usable Data
Login
A Login authentication
Interface Authentication tool
Corporate netbank v Login password v » Add
~ interfaces / Sii e
Enabled interface Signature authentication tool
v No permission to sign v » Add

Electra
 Corporate netbank
Corporate mobilebank

> Add

Add

6. Click on the Signature Authentication Tool drop down menu and select No permission

to sign since the user is not entitled to approve payment.

A Authentication tools

Authentication tool Usable Data
Login d Login
A Login authentication
Interface Authentication tool
Corporate netbank v Login password v >  Add

A Enabled interfaces / Signature authentication
Enabled interface Signature authentication tool

Corporate netbank v No permission to sign v » Add
No permission to sign

7. If necessary, give Input and/or View right(s) to the user. By Default, a user has Enter

and View rights. (A new user may not be granted signature rightl)
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> Electra Internetbank - Microsoft:

ternet Explorer provided by Raiffeisen Bank Z

@\7 <[] https:/ Ixveld1.develop.raiffeisen.hu . cbion ~[ &% x| [@s ol
File Edit WView Favorites Tools Help
i Favorites | 5z Y HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | e Gallery =
@ Electra Internetbank & -8 1 deh - Page~ Sofety - Tools - @+
KUT 10
~ Authentication tools
Authentication tool Usable Data
Login password Login
~ Login authentication
Interface Authentication tool
Electra v Login password ~ > Add
~ Enabled i /
Enabled interface Signature authentication tool
Electra ~ No permission to sign ~ > sdd
~ Account authorizations
Account no. = FCY ¢ St. = Default@ Record @ view @ Sign@ Points
Default authorizations O O
12001008-00100594-00100008 HUF Open
12001008-00100594-00500006 EUR Open
12001008-00100594-00600003 usD Open
12001008-00100594-00800007 EUR Open
12001008-00100594-01000004 HUF Open
12001008-00100594-01100001 HUF Open
12001008-00100594-01200008 HUF  Open
12001008-00100594-01600006 HUF Open
12001008-00100594-01700003 EUR Open
12001008-00100594-01800000 EUR Open
12001008-00100594-01900007 HUF Open
12001008-00100594-02000007 HUF Open
12001008-00100594-02100004 HUF Open
12001008-00100594-02200001 HUF Open
12001008-00100594-10000002 HUF  Open e ey [RaiiE i
12001008-01375186-00200009 EUR Open

&3 Local intranet “a - @ioow -

8. For special services—if necessary—give Input and/or View

rights to the user, then

affer acceptance of the statement, click on the OK button.
granted signature right!)

(The user may not be

Raiffeisen Electra Internetbank - User Manual 1%



/2 Electra Internetbank rosoft Internet Explorer provided by Raiffeisen Bank Zrt.

@i < [&] https:/ Ixveld1..develop.raiffeisen.hu I (2]~
Fle Edt View Favorites Tools Help

i Favorites | 5% 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | . -

| @ Etectra Internetbank -~ B) U e - Page~ sSafety~ Toos- @~

| Last Login: 2015.10.01. 15:39:01 | Time lock: 09:37

g Raiffeisen GU e :
BANK Q s 9

Electra Internetbank User: User  Client: >Logeut

Select package

@ Please choose a package for the order.

Package

<New package> v
Package name

COMPANY:NEWUSER 201510/02 15:35:03

n Bank

e-mail | Raiffei

Done S Local intranet: 45 - R100% ~

9. In the Manage Orders/Manage Packages menu, select the “New User” order type, and
click on the Sign Selected Packages button.

/- Electra Internetbank - Microsoft Internet Explorer pro:

G‘ Jw [&] htps://Ixveld1 .develop.raiffeisen.hu < &[4[ x| [@a | £|-
File Edit View Favorites Teols Help
i Favorites | s € HP ALM - Quality Center 11 ... €2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 &2 | =
8 Electra Internetbank - 8 I deh v Page - Safety - Tools - Whv
> Quick menu Manage Packages
» Reporting
@ The order has been moved to the package named: COMPANY:NEWUSER 2015/10/02 15:35:03
» Sent Packages
> New Order
~ Manage Orders @
» Manage Packages(14)
» File Impart
» Manual package
generation Total 1 selected >Seloct all > Negative selection »Select nane
» New Template E.  A. I Package name Order type Pcs. - Sched. Send Date Total
OMPANYNEWUSER 2015/10/02
v New L 1 2015.10.02 -
> Manage Templates = 15:35:03
[ Haldsz Viktdria 2015/09/01 10:58:40 HUF Transfer 1 2015.09.11, 601,00 HUF  ~
tili=nage s =] Farkas Rebert Tesztl 2015/09/08 e 1, 3 267555, SR
» Administration T Ci\Documents and
fuat cf] Settings\blszabo\Desktop\15052202 FCY Transfer “+ 2015.07.28, 1 455,17 EUR v
> Settings JNT
 cai Cardinal teszt 2015/07/21 12:10:10  HUF Transfer 1 2015.07.21 2,00 HUF v
il =] Barna Tibor 2015/05/26 08:11:28 HUF Transfer 1 2015.06,11, 400,00 HUF v
* Logout Ci\Doct nts and
=1 af] Settings\biszabo\Desktop\mintaint.I FCY Transfer 1 2015.06.05. 27 204,00 HUF v
NT
C:\Documents and
(] af] Settings\blszabo\Desktop\TESZT\DE FCY Transfer 3 2015.06.05, 224 335,00 HUF v
V-15060509
\Documents and
] =8l tings\b1szabo\Desktop\TESZT\RE HUF Transfer 3 2015.06.05, 604 175,00 HUF v
¥_Ft092310
(=] f] SCT-150428105740.xml SEPA Transfer B 2015, 31905 000,00 HUF  ~
=] Barna Tibor 2015/05/26 10:47:40 FCY Transfer 6 2015 ~
o Igazolas rendelkezésre jogosultakrol o o oo G 2018 5
(] 2 Igazolas rendelkezésre jogosultakrol Certificates 1 2015.05 ~
(] 2 Széplaki Agi 2015/05/22 11:41:40 Certificates 1 2015.05.22, ~
mintaint.int FCY Transfer 1 015,05.22 On common area ¥
> Sign selected packages > Dolote signatures from selocted packages
> Send selected packages > Delete solocted packages
® 2015 Cardinal Kft #0640 48 48 46 | Send e-mail | Raiffeisen Bank Zrt
% Local intranet. ¥h v ®i00% ~

10.To send a “New User” order to the Bank, select the signed file, and click on the
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Send Selected Packages button.

7= Electra Internetbank - Microsoft Internet Explorer provided by Raiffeison Bank Zrt. MEE
(<]} <[] https / lxveld . develop.raiffeisen.hu v @] %) x| (@ 2~
FEile Edit View Favorites Jools Help
Favorites ¢ 2 HP ALM - Quality Center 11 ... €~ HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 &
4 Electra Internetbank. ' Y deh v Page v gafety v Tools v @dv
Electra Internetbank User: User  Client: »Logout
» Quick menu Manage Packages 21
> Reporting
> Sent Packages Elicar 4
» New Order
~ Manage Orders
Total 1 selected »Select all »Negative selection »Select nane
E. A. L  Package name Order type Pcs. - Sched. Send Date Total
5 = : GERRACLRAEN0R New User 1 2015.10,02 -
generati
) 2015/09/01 10:58:40 HUF Transfer 1 2015.09.11 601,00 HUF
» New Template 2
ial ] HUF Transfer 2 2015.09.08. 700,00 HUF v
» Manage Templates
=] =gl 2 FCY Tre 4 2015.07.28. 1 455,17 EUR  ~
> Manage Partners
[-a] 1 2015.07.21. 2,00 HUF ~
jaaciigistration) @] 1 2015.06.11 400,00 HUF
> settings c
Setung m <f] S 1 2015.06.05. 27 204,00 HUF  +
* Help ¢
N aanl (=] = 3 224 335,00 HUF  ~
(] =4 3 604 175,00 HUF v
(] =3 1 31 605 000,00 HUF
(=] 6 ~
1 1 ~
o] v 1 ~
(. e 1 ~
1 -~
> Sign selected packages > Delete signatures from selected packages
> Send selected packages > Delete selected packages
Jeib_valljdirlistaction J Local intranet y v F100% -

2.2 Generate Initial/New Login Password

1. In the Administration/Generate Initial Password menu, click on the name of the user
who needs a new login password.

2. Click on the Immediate Dispatch button.

3. In the Manage Orders/Manage Packages menu, select the “Generate Initial Password”
order, and click on the Sign Selected Packages button to sign the file.

4. Select the signed file, and click on the Send Selected Packages button to send the file.

2.3 Modify User

1. In the Administration/Modify User menu, click on the name of the user you wish to
modify.

2. Carry out the desired change, and click on the Add To Package button.

3. In the Manage Orders/Manage Packages menu, select the “Modify User” order, and
click on the Sign Selected Packages button.

4. Select the signed file, and click on the Send Selected Packages button to send the file.

2.4 Delete Failures

1. In the Administration/Delete Error Points menu, click on the name of the user who
needs the new login password.

2. Click on the Add To Package button.

3. In the Manage Orders/Manage Packages menu, select the “Delete Error Points” order,
and click on the Sign Selected Packages button to sign the file.

4. Select the signed file, and click on the Send Selected Packages button to send the file.
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3 Using Multiple Clients
If you have rights in respect of several clients, you can select from these using the dropdown list
in the upper right corner of the screen (before the Logout button).

4 Reporting

In the Bank Information menu the data and notifications disclosed by the Bank (e.g. account
balances, account statements, exchange rates, interest rates, other terms and conditions, efc.)
may be viewed.

4.1 Account Overview

In the Reporting/Account Overview menu, you can view the actual balance of your bank
accounts, and the rights belonging to these. By clicking on the line of the relevant account you
can display all data of the account in a new window.

{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. Q@@
@ ) % | €] https:Ixveld1 develop.raiffeisen.hu v 8 |[%||x||da |[2]~
File Edit View Favorites Tools Help
iz Favorites | 53 (2 HP ALM - Quality Center 11 ... (2 HP ALM - Qualtty Center 11 ... 2 HP ALM - Quality Center 11 £ -
(@ Electra Internetbank LB 7 g v Page~ Safety~ Tools+ @+
~
& Raiffeisen Help | Main page | Magyar | Last Login: 2015.10.01, 15:39:01 | Time lock: 09:46
PN BANK B :
Electra Internetbank User: User  Client: >Logout
> Quick menu Account Overview
~ Reporting
. #§ You can customize the animation of pop-up windows and tables.
> Account Overview > Setting
» Account Balance #+ You can add your favourite functions to the Quick Menu.
» Completed Transactions > Setting
» Account History @ You have 14 order package(s) are pending submission
» Pending Orders >Click here to manage your orders.
» Account Statement:
2 ZDF S}:atenle:t " ~ Account Balance Time of query: 2015.10.02. 15:30:21
> Search in statements
> FX Rates &
» Notifications 1360 161,83 EUR
» Cash Pool Balance Total balance per currency 3 586 939 745,41 HUF
> Cash Pool Interest 1079 179,06 USD
» Deal Infarmation
¢ B P atkages Account number . Account name Available amount Ccy
D 12001008-0( 1 386 480 860,54 HUF >
> New Order 12001008-01 976 111,94 EUR >
5 Miahage Drdafs 12001008-0( 1079 179,06 USD >
12001008-0( 2 200,95 EUR >
> New Template 12001008-0( 2 171 320,29 HUF >
> Manage Templates 12001008-0( 23,58 HUF >
12001008-0( 8 117 696,68 HUF >
> Manage Partners 12001008-0( 1386 480 860,54 HUF >
S Adiminictation 12001008-0( 14 531,21 EUR >
. 12001008-0( 366 186,99 EUR >
>
SEHings 12001008-0( 150 683 734,67 HUF >
> Help 12001008-0( 652 957 500,67 HUF >
N 12001008-0( 47 748,44 HUF >
& 12001008-0( 0,00 HUF >
12001008-0( 0,00 HUF >
_ __1nnninno n S ) 1190 74 ciio sl -
Done % Local intranet fa v ®i0% -~
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4.2 Account Balance

In the Reporting/Account Balance menu, you can see the balance of your bank accounts
summarised by currencies, i.e. your actual balance. By clicking on the line of the relevant
account you can also inquire transactions in progress, as well as account information
concerning other deposit and credit transactions.

/2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. Q@@

& = |2 htps: lxveld.develop.raiffeisen.hy ~ &[4[ x]| [@= Fas
File Edit View Favorites Tools Help
I Favorites | §l3 € HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | -
@ Electra Internetbank. B8 | geh - Page~ Safety~ Tools~ @~
~
@ Raiffeisen Help | M. e | Magyar | Last Login: 2015.10.01. 15:39:01 | Time lock: 09:57
PN BANK s 3
Electra Internetbank User: User Client: > Logout
> Quick menu Account Balance Time of query:2015.10.02. 15:39:25 £,
~ Reporting
> Account Overview 1360 161,83 EUR
& Aty Total balance per currency 3 586 939 745,41 HUF
cooun 1079 179,06 USD
» Completed Transactions
> Account History
» Pending Orders
S et Statarant Account number - Account name Available amount Ccy
> PDF Statement 12001008-00 1 386 480 860,54 HUF >
> Search in statements 12001008-00 976 111,94 EUR >
GEX Rates 12001008-00 1079 179,06 USD >
Ehotincations 12001008-00 2 200,95 EUR >
> Cash Pool Balance
e Pl e 12001008-00 2 171 320,29 HUF >
» Deal Information 12001008-00 23,58 HUF >
: 12001008-00 8117 696,68 HUF >
Selibekades 12001008-00 1386 480 860,54 HUF >
> New Order 12001008-00 14 531,21 EUR >
12001008-00 366 186,99 EUR >
> Manage Orders
12001008-00 150 683 734,67 HUF >
> New Template 12001008-00 652 957 500,67 HUF >
¥ >
ManaueTemplees 12001008-00 47 748,44 HUF
12001008-00 0,00 HUF >
> Manage Partners 12001008-00 0,00 HUF >
S Adminietraton 12001008-01 1130,74 EUR >
12002102-00; HUF >
ro8ethings 12002102-00' HUF >
> Help
> Logout
© 2015 Cardinal Kft £ 06 40 48 48 48 | Send e-mail | Raiffeisen Bank 2rt v
Done. %J Local intranet fa -| Rio0%n -

4.3 Completed Transactions

In the Reporting/Completed Transactions menu, you can view the transactions concerning your
bank accounts that were booked on that day.
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/= Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zr

@‘ < | &) https://Ixveld1 .develop.raiffeisen.hu

File Edit View Favorites Tools Help

< Favorites 5 (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... . HP ALM - Quality Center 11 £ | -
@ Electra Internetbank a8 | - Page~ Safety~ Tooks~ @~
-~
Y Ruiffeisen Help | Main page | Magyar | t Login: 2015.10.01. 15 01 | Time lock: 09:51
PN BaNK T 3
Electra Internetbank User: User  Client: >Logout
> Quick menu Completed Transactions Time of query:2015.10.02. 15:40:06 (=,
~ Reporting
SO ONBTViaw Account number Cey Account name
» Account Balance 12001008-00 HUF >
> Completed Transactions 12001008-00 EUR >
» Account: History 12001008-00 usD >
zEsndinginrdons 12001008-00 EUR >
» Account Statement
e higieil] 12001008-00 HUF >
» Search in statements 12001008-00, HUE 2
» FX Rates 12001008-00 HUF >
» Notifications 12001008-00 HUF >
> Cash Pool Balance 12001008-00 EUR >
» Cash Pool Interest | = &
» Deal Information
12001008-00 HUF >
> Sent Packages 12001008-00 HUF >
wiNiow G 12001008-00 HUF >
12001008-00 HUF >
> Manage Orders 12001008-00 HUF >
S NSW.TerD At 12002102-00 HUF >
12002102-00 HUF >
g Hanagsiomplates 12001008-01 EUR >
> Manage Partners
> Administration
> Settings
> Help
> Logout
015 Cardinal Kft d e-mail | Raiffeisen Bank 2rt v
% Local intranet fa v ®100% ~
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4.4 Account History

In the Reporting/Account History menu, select the account and the time interval (no longer
than 2 consecutive months) which you want to see, and click on the OK button. You can print
your account history by clicking on the Print ic~~ ‘n the upper right corner of the screen.

You may view the account history of those acc = s only in respect of which you have view right
(which is automatically implied in the signature right).

7= Flectra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

& > (] hpsiinveidi deveiop.rafffetsen.hu @ (4 [=| [@
Bl Edt Wew Faverkes Toos e
& Favorites e T2 HP ALM - Quality Center 11 ., £ HP ALM - Quality Center 11 .., £~ HP ALM - Quality Center 11 & | h
48 Electra Internatbank [ % SEA - (Pace> Ssfety’~ Tockeiw @v >
» Complated Transactions Opening balance: 1 538 683 120,24 =
S oiiplated Tians Closing patencs 1542 424 432,63
Time interval: 2015.09.25. - 2015.10.02.
S
P Ratas
» Notifications Date Contra account Partner / Comment Amount
2015,00.2 120967 R 16 168,00 HUF >
» Deal Information csopor 14 917,00 HUF >
> Sert Packages 5 964,00 HUF >
 Nww/Ordwr: 10 000,00 HUF >
s 50,00 HUF >
* Manage Orders
5 554100 HUF >
> New Template e TIa 7 7 660,00 HUF >
* Manage Templates Forint atutalas 8 1 031,00 HUF >
r s 05,00 HUF >
* Manage Partners 240 laldz >
7
> Administration 2 >
» sattings 131 737,00 MUF >
e P 13 985,00 HUF >
T Csopon 16 200,00 HUF >
120010 1 26 123,00 HUF >
20 566,00 HUF >
14 920,00 HUF >
csoporn 16 667,00 HUF >
120010 s 123400 HUF >
120114 e 15 000,00 HUF >
Forint stutalss 120210 s . >
Forint atutalas 120360 o >
Kamac 1010 >
Kamat >
Kamat —
B s > » s3> =

Done S Local intranet fa - ®100% ~

If you click on any booked Account History item, you can view the details of the transaction as

/= Electra Internetbank -

(<€)

Eile

icrosoft Internet Explorer provided by Raiffeisen Bank Zrt.

@ [@] https://ixveld1.develop.ralffeisen.hu; v & %[ x| [@= IFE

Edit  View Favorites Tools Help

i Favorites | i 7 HP ALM - Qualty Conter 11 ... 72 HP ALM - Quality Center 11 ... 7 HP ALM - Quality Center 11 42 -

@ Electra Internetbank - 8 ‘| deh v Page - Safety v Tools - Wk~

Help | Main page | Magyar | Last Login: 2015.10,01 5:01 | Time lock: 09:57

p| Raiffeisen
K

S| BaAN

Electra Internetbank

Details of the transaction =8

Q search menu v

User: User  Client; »Logout

> Quick menu

~ Reporting

» Account Overview Transaction type 533 - Forint &tutalés

» Account Balance

» Completed Transactions
» Account History

» Pending Orders

» Account Statement:
» PDF Statement

» Search in statements
» FX Rates

» Notifications

» Cash Pool Balance

» Cash Pool Interest

» Deal Information

Sent Packages

» New Order

» Manage Orders

> New Template

» Manage Templates
> Manage Partners
> Administration

> Settings

> Help

* Logout

Done.

Amount 16 168,00 HUF
Initiator

Name

Debit account number
Narrative
Value date

Booking

Date of booking
Transaction 10

120967 36-01476861-00100002

2015.09.25
BBK1510000019305

“J Local intranet

>Back

*,100%
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4.5 Pending Orders

You may view your current suspended orders in the Reporting/Pending Orders menu.

{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. Q@
P ~
@‘ J® |€] https:/ veldt.develop.raffeisen.hu v & |[4[x]||Ga Pl
File Edt View Favorites Tools Help
57 Favorites | 513 (2 HP ALM - Qualtty Center 11 ... (2 HP ALM - Quality Center 11 ... (U HP ALM - Quality Center 11 £ | -
(@ Electra Internetbank BB Y@= v Page~ Safety~ Took+ @~ 2
N
. Raiffeisen Help | Main page | Magyar | Last Login: 2015.10.01, 15:39:01 | Time lock: 09:53
M BANK Q Search menu. v
Electra Internetbank User: User  Client: EL1005¢ fout
> Quick menu Pending Orders Time of query:2015.10.02. 15:43:00 =,
v Reporting
> Account Overview Account number Currency Account name
» Account Balance 1200100¢ HUF KISS GY. >
> Completed Transactions 1200100¢ EUR KISS GY) >
F@ccountiistory 1200100¢ usD KISS GY >
Eending Orders 1200100¢ EUR KISS GY >
FAcounh Atate ek 12001008 HUF KISS GY >
> PDF Statement
s> Search in statements 1200100¢ HUF KISS GY 2
» FX Rates 1200100¢ HUF KISS GY >
» Notifications 1200100€ HUF HUF &K >
» Cash Pool Balance 1200100¢ EUR EUR &K >
»Cash Pool Interest 1200100¢ EUR PASSZIH >
» Deal Information
1200100¢ HUF GP-82 >
> Sent Packages 1200100¢ HUF GP-83 >
1200100¢ HUF NKTH T¢ >
> New Order
12001008 HUF KISS GY >
> Manage Orders 1200100¢ HUF KISS GY >
» New Template 12002102 HUF MH ?lsz >
12002102 HUF LETETKE >
ZManageemplates 1200100¢ EUR HOLZHE >
» Manage Partners
> Administration
> Settings
> Help
> Logout
@ 2015 Cardinal Kft €06 40 4¢ 8 | Send e-mail | Raiffeisen Bank Zrt v
%J Local intranet: fa v ®i0% -
4.6 Account Statement

In the Reporting/Account Statement menu, enfer the period for which you need account data,
and click on the OK button.

You can access the latest account statement by clicking on the Download Latest Account
Statement butfon. You can print and export a downloaded statement by clicking on the icons

in the upper right corner of the screen (beside the date of the statement).
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/£ Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. [BEES]

@ v < @) https://xveld1.develop.raiffeisen.hu v & [#][x] [@= £ -
File Edit View Favorites Tools Help
i Favorites | 53 Y HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | -
€ Electra Internetbank. o8 | deh - Page~ Safety~ Toos~ @~
~
-'Y‘ Raiffeisen Help | Main page | Magyar | Last Login: 2015.10.01, 15:39:01 | Time lock: 09:32
(PN BaNK " T .
Electra Internetbank User: User  Client: >Logout
> Quick menu Account Statement Statement date:2015.10.01. &, (£
~ Reporting
S AEEOURE OV BTV Account number: 12001008-0010 [
> Account Balance Clientiname:
> Completed Transactions Branch: RBH-BUDAPEST BRANCH
aReatnt stary Statement number: 0000168
P bbrding raare Period 2015.10.01. - 2015.10.01.
> Account Statement Opening balance: 1541871 693,63
> PDF Statement Total debits: 0,00
> Search in statements Total credit: 536 769,00
» FX Rates Closing balance: 1542 408 462,63
> Notifications
> Cash Pool Balance
> Cash Pool Interest Contra account Partner / Comment Amount
» Deal Information 120101 10 000,00 HUF >
> Sent Packages 120101 25 000,00 HUF >
120106 9594,00 HUF >
> New Order 120110 4 431,00 HUF >
> Manage Orders 120117 14 908,00 HUF >
120121 3945,00 HUF >
New Template 120122 1 133,00 HUF >
> Manage Templates 120123 7 570,00 HUF >
120210 3 236,00 HUF >
> Manage Partners
120212 13 856,00 HUF >
> Administration 120212 13 856,00 HUF >
> Settings 120231 7 110,00 HUF >
120460 25 000,00 HUF >
> Help 120527 17 811,00 HUF >
> Logout 120672 742,00 HUF >
120725 25 219,00 HU
>
120725 22 000,00 HU > Back <
“J Local intranet fa v~ ®|100% ~

4.7 Authenticated Electronic (PDF) Account Statements

In the Reporting/PDF Statement menu, select the account and the period for which you need
a statement, and click on the OK button. You can print and export the authenticated electronic
account statement so generated by clicking on the icons in the upper right corner of the
screen.

4.8 Search in statements

In the Reporting/Search in statements menu, you can retrieve transaction shown on the account
statement by partner’s name and account number, amount or narrative.
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O

Fjl Szerkesztés Nézet Kedyencek Eszkozok  Sigé

t raiffeisen.hu/eib_vall/getsearchform/stn ~ @ & H % CMI@Web Login | © Electra Internetbank ‘ |

i G Google [ DirektNet Intemet Bankin... £

m Raiffeisen
BANK

Electra Internetbank

Help | Main Screen | Magyar | L

User: Gaal Zoltan

Client: EL297010 RAIFFEISEN BANKRT. v

Q Search menu. v

» Logout

CURRENT ACCOUNTS gelitjel) g

> Quick menu
¥ Reporting

» Account Overview

> Account Balance

» Completed Transactions

> Account History

» Pending Orders

» Account Statement

» PDF Statement

» Search in statements

» Active standing orders

» FX Rates

> Notifications

» Restraints

» Forward Value-dated
Payment

» Collections

> Initiate Recall Payment

» Cash Pool Balance

» Cash Pool Interest

> Deal Information

> Sent Packages
> New Order

* Manage Orders

Search in statements

Transaction type
All types

Search interval

Partner’s account number

The result of searching

Electra Internetbank

Partner’s name

Amount
Narrative
> 0K
User: CBD2  Client: EL297010 RAIFFEISEN BANKRT. v »Logout

» Quick menu
~ Reporting

» Account Overview

*» Account Balance

» Value day balance

» Completed Transactions

» Account History

» Pending Orders

» Account Statement

» PDF Statement

» Search in statements

» Active standing orders

» FX Rates

» Notifications

» Restraints

» Forward Value-dated
Payment

» Collections

» Initiate Recall Payment

» Cash Pool Balance

» Cash Pool Interest

» Deal Information

Important!!! Marked date value

Search in statements

Search criteria

Transaction type: Debit
Search interval:

Partner’s account number:

Megjelenitett tételek: 5

s
Group transfer order 018.06.19.
Foreign currency

payment 2018.06.19.
Foreign currency 2018.06.19.
payment

Charge, commission 2018.06.19.
Charge, commission  2018.06.19.

Raiffeisen Electra Internetbank - User Manual

2018.06.19. - 2018.06.19.

Partner s account number
A11111111 201806180002

EUR 6,00
EUR 5,00

HUF 1.906,15
HUF 1.588,46

Partner’s name:
Amount:
Narrative:

Kihagyott tételek:

Partner / Comment
000001DB

Teszt Név

Charge, commission
Charge, commission

on this screen means statement date.

Amount
-7,00 HUF >

-1906,15 HUF >

-1 588,46 HUF >

-1 391,95 HUF >
-4 175,84 HUF >

> Back
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4.9 Standing Orders

You may view, create, modify or delete your standing orders in the Reporting/Active standing
orders menu.

4.10 FX Rates

In the Reporting/FX Rates menu, enter the date in respect of which you wish to view foreign
exchange rates, and click on the OK button. You can print and export the foreign exchange
and currency rates so displayed.

4.11 Notifications

In the Notifications option, you can access the status reports belonging to the multiple and
postal orders you have sent to the Bank, additionally notifications of other direct debit orders.

. Multiple transfer and collection orders (CS-STATUS, DETSTA daily report, DETSTA
summary report)
. Authorisation for direct debit (FELHAC, FELHAP, FELHOK, FELHKI)

. Postal payment orders
. Postal money orders (OCR 31,0CR 32)
. Collection order based on a letter of authorisation and of an official transfer order

and of writ of payment (CAD-Collection Advice To Debtor, CRC-Collection
Response To Creditor)

In the Reporting/Notifications menu, enter the date in respect of which you wish to download
notifications, and click on the OK button. In order to view the details of the notifications, click
on the relevant item. You may as well print and export data.
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> Electra Internetbank - Microsoft Internet Explorer provided by

& -

Eile  Edit  View

£ https | Ixveld1 . develop raiffeisen. hu,
Favorites  Tools  Help
¢ Favortes | 55 £ HP ALM - Qualty Center 11 ... © HP ALM - Quality Center 11

@ Floctra Internetbank

ffeisen Bank Zrt.

2 HP ALM - Qualty Center 11 &2 5

“r || x| |@a

v Page - gafety - Tools ~ #gh~

[ # Raiffeisen
BANK

Electra Internetbank

CS_STATUS message

* Quick menu

~ Reporting
Initiator

order 1D
CS_STATUS ID
Status Information:

» Account Overview

> Account Balance

» Completed Transactions
> Account History

» Pending Orders

» Account: Stat
» PDF Statement

» Search in statements
» FX Rates

*» Notifications

» Cash Pool Balance

» cash Pool Intel

» Deal Infarmation

ent

No. st.

st

* Sent Packages

New Order

» Manage Orders

» New Template

> Manage Templates
> Manage Partners
» Administration

> Settings

* Help

» Logout

@ 2015 Cardinal Kft

Done.

Client ID

Help | Main page |

User: User

Al1111111
201509240002
201509240005
95

0 ( 0,00 HUF )
999 999 ( 999 999 999 999,00 HUF )

Giro reference number

064048 46 48 | Send e

1t Logint 2015.10,01, 18 11 | Time lock: 09:58

& search menu. -

»Logout

Date of advice: (=, (€]

Status

>Back

&3 Local intranet a <] ®io0%

4.12 Blocking amount

You may create or delete blocked amount in the Reporting/Restraints menu.

O W\ @ https://electra-int raiffeisen.hu/ib_vall/g

Fajl Szerkestés Nézet Kedvencek Eszkozok  Sigé

i3 G Google [ DirektNet Internet Bankin... £ W

-ac H S blocked amount - Google kere..

‘ (& Electra Internetbank X

@ Raiffeisen
BANK

Electra Internetbank

Help | Main Screen

User: Gaal Zoltan

Client: EL297010 RAIFFEISEN BANKRT. v

Last Login: 2016

Q Search menu. v

» Logout

CURRENT ACCOUNTS Eelitiie])) g

Restraints

> Quick menu

¥ Reporting

» Account Overview Bespunt nomirer
All accounts

» Account Balance

» Completed Transactions

» Account History

» Pending Orders

A 12001008-00008513-00100004 HUF JOBBIK LASZLO

> Account Statement i start ing end Blocked Amount Comment
* PDF Statement 001 2015.07.09. 2899.99.99. 32 568,59 GPP zarolds
» Search in statements 002 2015.07.09. 2899.99.99. 32 568,50 GPP zdrolas
iAstivectand g orders 003 2015.07.00. 2899.99.99. 32 568,59 GPP zérolas
» FX Rates —
o 004 2015.07.00. 2899.99.99. 455 164,79 GPP zarolas
*» Notifications
RS 005 2016.02.00. 2899.99.99. 5 744,00 GPP zarolds
S Eorward Valia-dated 006 2016.02.09. 2899.99.99. 5 744,00 GPP zarolds
Payment 007 2016.02.09. 2899.99.99. 28 716,00 GPP zérolds
iCollections 008 2016.02.09. 2899.99.99. 28 716,00 GPP zérolds
» Initiate Recall Payment P
009 2016.02.05. 2899.99.99. 4401,00 GPP zdrolds
» Cash Pool Balance
013 2016.02.05. 2899.99.99. 4401,00 GPP zdrolds
» Cash Pool Interest
R 014 2016.02.05. 2899.99.99. 4401,00 GPP zdrolds
015 2016.02.05. 2899.99.99. 4401,00 GPP zdrolds
“Sant.Packages 017 2016.02.05. 2899.99.99. 4401,00 GPP zdrolds
» New Order 018 2016.05.09. 2899.99.99. 32 064,00 GPP zarolds
019 2016.05.09. 2899.99.99. 32 064,00 GPP zarolds
> Manage Orders ——
020 2016.02.05. 2899.99.99. 4401,00 GPP zdrolds
> New Template 021 2016.05.00. 2899.99.99. 32 064,00 GPP zarolds

4.13 Forward Value-dated payment

Raiffeisen Electra Internetbank - User Manual

Time of query:2016.11.07. 08:25:12 £}

Transaction date and tin
2015.07.09.
2015.07.09.
2015.07.09.
2015.07.09.
2016.02.09.
2016.02.09.
2016.02.09.
2016.02.09.
2016.02.05.
2016.02.05.
2016.02.05.
2016.02.05.
2016.02.05.
2016.05.09.
2016.05.09.
2016.02.05.
2016.05.09. > Create restraint
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In the Reporting/Forward value-dated payment menu, enter the date in respect of which you
wish to view payment, and click on the OK button. You can delete the payment or change
the value date of the payment.

4.14 Handling of mandates

You may  submit, modify ~ or  delete  your  mandates in  the
Reporting/Collections/Authorizations menu.

- N
@ https;//electra-int raiffeisen.hu/eib_vall/getacfbe - @ ¢ || G blocked amount - Google kere...| & Electra Intemetbank {0t 9.9 20

Fajl Szerkesttés Nézet Kedyencek Eszkozok  Sigd
5 G Google [ DirektNet Internet Bankin... £ Web Slice Gallery v

Electra Internetbank User: Gaal Zoltan  Client: EL297010 RAIFFEISEN BANKRT. v > Logout A

CURRENT ACCOUNTS [IUIE3{11)'s

> Quick menu Direct debit authorization Time of query:2016.07.11. 11:28:09 |

¥ Reporting

. Account number
» Account Overview

All accounts v
» Account Balance
» Completed Transactions
» Account History A 12001008-00008513-00100004 HUF JOBBIK LASZLO
» Pending Orders
» Account Statement Service company s name Validity start validity end Value limit Status
» PDF Statement BB RT 2016.04.15. 2016.04.28. 100 000,00 Régzitett v
* Searchin/statements RAIFFEISEN BANK 2016.05.06. 2016.05.26. 10 000,00 Régzitett v
» Acti i
F;t:et“a"dmg oiders RAIFFEISEN BANK 2016.05.06. 2016.05.13. 110 000,00 Régzitett v
» ates
s 2016.04.15. 2016.04.26. 100 000,00 Régzitett v
*» Notifications
a— 2016.04.15. 2016.04.26. 100 000,00 Régzitett v
» Forward Value-dated UNICREDIT BANK 2016.04.25. 2016.05.19. 1 000 000,00 Régzitett v
Payment LAPCOM ZRT. 2016.04.15. Rogzitett v
JCiachionts LAPCOM ZRT. 2016.05.06. Torolt v
» Authorizations RAIF LIZING 2016.04.25. 100 000,00 Régzitett v
» Pending Direct Debit RAIF LIZING 2016.05.06. 2016.05.27. 1000 000,00 Rogzitett v
gBlocked Direct Behit MAKOI KOMMUNALIS 2016.05.06. 2016.05.12. 10 000,00 Régzitett v
> Initiate Recall Payment
» Cash Pool Balance
~ 12001008-00297010-00100006 HUF ELBA TESZT
» Cash Pool Interest
» Deal Information . R o - -
Service company” s name Validity start - Validity end Value limit Status
> Sent Packages PRIMER KFT. AJKA 2012.04.21. Rogzitett v
PRIMER KFT. AJKA 2016.04.15. Torolt v

> New Order

Manage Orders > New authorization

> New Template v

4.15 Pending Direct Debit

In the Reporting/Collections/Pending Direct Debit menu, you can view your direct debit
waiting for processing.

4.16 Blocked Direct Debit

In the Reporting/Collections/Blocked Direct Debit menu, you can view your blocked direct
debit due to lack of mandate. You can submit mandate for processing of blocked direct

debit.
4.17 Initiate Recall Payment

You may view or submit a call back for your sent payment in the Reporting/Collections/Initiate
Recall Payment menu.
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e‘ @ https://clectra-int raiffeisen.hu/eib_vall

F&jl Szerkesztés Nézet Kedyencek Eszkozok

5 G Google [ DirektNet Intemet Bankin... £

Sigs

Web Slice Gallery v

~ @ ¢ || G blocked amount - Google kere... | & Electra Intemetbank

v Reporting

» Account Overview

*» Account Balance

» Completed Transactions

» Account History

» Pending Orders

*» Account Statement

*» PDF Statement

» Search in statements

» Active standing orders

*» FX Rates

* Notifications

» Restraints

» Forward Value-dated
Payment

» Collections

Time interval: 2016.04.04. - 2016.04.29.

Account number
All accounts

A 12001008-00008513-00100004

Partner’ s account number
HU72103000022024046600003285

Arrival time: 2016.04.12. 13:01:59

Partner” s name

Description: Kimené/belsé HCT forint utalds

> Call back

> Initiate Recall Pay
» Cash Pool Balance

» Cash Pool Interest

» Deal Information

> Sent Packages

* New Order

> Manage Orders

> New Template

» Manage Templates
> Manage Partners

* Administration

> Settings

> Help

* Loaout

HU90:

HU57117020362058920400000000
HU57117020362058920400000000
HU57117020362058920400000000
HU57117020362058920400000000
HU57117020362058920400000000
HU57117020362058920400000000
HU97120010080022189500100002
HU97120010080022189500100002
HU97120010080022189500200009
HU11117440342002066000000000
HU71102008783151419000000000
HU69117080012056229200000000
HU90222222222222222222222222
HU02120010080002775200100006
HU02120010080002775200100006

HU57100320000182020300000000

§1nt R Ko b AT

4.18 Cash Pool Balance

Amount Narrative
3 742,00 HUF 3257/2011/186 sz. szla.

111,00 HUF 1030
1 000,00 HUF - - -
1 000,00 HUF - - -
1 000,00 HUF - - -
1 000,00 HUF - - -
1 000,00 HUF - - -
1 000,00 HUF - - -
1 242,00 HUF - - -
1 242,00 HUF - - -
1 234,00 HUF gj
1,00 HUF - - -
6 446,00 HUF oasdhoefo
500,00 HUF asdasdasd
15 000,00 HUF asdasd
1 000,00 HUF asdasd
2 000,00 HUF 13423

1 250,00 HUF KORPS199612345 123456789012

< €€ < €| < € < € < €] ¢ € ¢ |E

<

>Back

If you use the Cash Pooling service, the table shown in the Reporting/Cash Pool Balance menu
includes a client and group identifier filter, as well as supplementary information and the
download date. In the table, you can always see the accounts belonging to the selected
client and group identifier.

4.19 Cash Pool Interest

If internal interest allocation is also part of the Cash Pooling service, then you can inquire

such information by clicking in the Reporting/Cash Pool Interest menu on the Download

button.

4.20 Deal Information

In order to inquire the major data of active deposit and credit transactions belonging to the

selected account, select in the Reporting/Deal Information menu, then click on the OK button.

4.21 Deposit

l. Unique

Deposit

Once you have agreed the condition of your cash deposit with your Relationship Manager,
approve your deposit order.

Raiffeisen Electra Internetbank - User Manual
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1. In order to authorize your cash deposit, select in the Manager Orders/Manage Packages, then
click on the Take over button.

e‘ )| @ https://electra-int raiffeisen.hu

Eajl Sgerkesztés Nézet Kedvencek Eszkozok Sigé

all/showorders ~-ac H G on account statement - Googl...

@ Electra Intemetbank 1

7 G Google [ DirektNet Internet Bankin... £ Web

=l Kamnrersen T
BANK Q Search menu. v
Electra Internetbank User: Gaal Zoltan  Client: EL121212 KISANG SYSTEM Kereske v »Logout
» Quick menu Manage Packages i
* Reporting
> Sent Packages Filter ®
> New Order
¥ Manage Orders
Total 0 selected »Select all » Negative selection » Select none
» Manage Packages (10)
» Import File EX A 1. Package name Order type Pcs. Sched. Send Date Total
» Manual package generation O Gasl Zoltdn 2016/06/02 15:29:39 HUF Transfer 1 2016.06.02. 5111 111,00 HUF ¥
» Send message for signers O EL121212_14784.BLC Custom deposit 1 2016.05.31. 500 000,00 HUF v
O EL121212_14286.BLC Custom deposit 1 2016.05.10. 8000 000,00 HUF v
» New Template
O V4 EL121212_13843.BLC Custom deposit 1 2016.04.27. 1 000 000,00 HUF v
» Manage Templates O EL121212_13842.BLC Custom deposit 1 2016.04.27. 1000 000,00 HUF v
5 anage Partiees O V4 EL121212_13815.BLC Custom deposit 1 2016.04.26. 1000 000,00 HUF v
O EL121212_13840.BLC Custom deposit 1 2016.04.26. 2 000 000 000,00 HUF v
* Administration O EL121212_13757.BLC Custom deposit 1 2016.04.20. 100 000 000,00 HUF ¥
* Sattings O V4 EL121212_13753.BLC Custom deposit 1 2016.04.20. 100 000 000,00 HUF ¥
0 e EL121212_13748.BLC Custom deposit 1 2016.04.20. 1000 000,00 HUF v
B GED EL121212_14874.BLC Custom deposit 1 2016.06.02. On common area ¥
* Logout
> Take over

2. After taking over your cash deposit you can View, Authorise or Delete it.

)| @ https://electra-int.raiffeisen.hu/eib_vall/dirlista - @ € || G onaccount statement - Googl... | & Electra Internetbank | f
Fgjl Szerkesztés Nézet Kedyencek Eszkozok  Sigé
i G Google [ DirektNet Internet Bankin... & -
nrersen crprreTTeres STy T oo
BANK Q Search menu. v
Electra Internetbank User: Gaal Zoltan  Client: EL121212 KISANG SYSTEM Kereske v ? Logout
» Quick menu Manage Packages g
> Reporting
> Sent Packages Filter ®
> New Order
~ Manage Orders
Total 0 selected »Select all » Negative selection » Select none
» Manage Packages (11)
» Import File E. - A. I Package name Order type Pcs.  © Sched. Send Date Total
» Manual package generation O Gail Zoltdn 2016/06/02 15:29:39 HUF Transfer 1 2016.06.02. 5111 111,00 HUF ¥
» Send message for signers O EL121212_14874.BLC Custom deposit 1 2016.06.02. 30 000 000,00 HUF v
N, O EL121212_14784.BLC Custom deposit 1 2016.05.31. 500 000,00 HUF v
ew Template
P O EL121212_14286.BLC Custom deposit 1 2016.05.10. 8000 000,00 HUF v
» Manage Templates O V4 EL121212_13843.BLC Custom deposit 1 2016.04.27. 1000 000,00 HUF v
EL121212_13842.BLC Custom deposit 1 2016.04.27. 1 000 000,00 HUF v
> Manage Partners g depoet
O Ve EL121212_13815.BLC Custom deposit 1 2016.04.26. 1000 000,00 HUF v
> Administration O EL121212_13840.BLC Custom deposit it 2016.04.26. 2 000 000 000,00 HUF ¥
» Settings O EL121212_13757.BLC Custom deposit 1 2016.04.20. 100 000 000,00 HUF v
O v EL121212_13753.BLC Custom deposit 1 2016.04.20. 100 000 000,00 HUF ¥
S hep L 4 EL121212_13748.BLC Custom deposit 1 2016.04.20. 1000 000,00 HUF v
> Logout Account number: 12001008-00118590-00100009 HUF SPAR KFT CS
> View > Delete >  Delete signatures > Send Package > Putto common area

3. After approving your cash deposit, click on Send Package button.
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Siigd

Fgjl Szerkesztés Nézet Kedyencek Eszkozok

73 G Google [ DirektNet Internet Bankin... £

~-ac h G on account statement - Googl... | & Electra Internetbank

ETCCOa S TTCGT T

~

> Quick menu

» Reporting
Filter

Sent Packages

New Order

~ Manage Orders

Total 0 selected

» Manage Packages (11)

> Import File e
» Manual package generation O
> Send message for signers O
> New Template E}
* Manage Templates | V4
> Manage Partners g
[m] Ve
* Administration O
> Settings O
O /.
> Help 0 7
» Logout

Manage rackages

I. - Package name
Gasl Zoltan 2016/06/02 15:29:39
EL121212_14874.BLC
EL121212_14784.BLC
EL121212_14286.BLC
EL121212_13843.BLC
EL121212_13842.BLC
EL121212_13815.BLC
EL121212_13840.BLC
EL121212_13757.BLC
EL121212_13753.BLC
EL121212_13748.BLC

oOrder type
HUF Transfer
Custom deposit
Custom deposit
Custom deposit
Custom deposit
Custom deposit
Custom deposit
Custom deposit
Custom deposit
Custom deposit

Custom deposit

Account number: 12001008-00118590-00100009 HUF SPAR KFT CS

View >

on Bank status inquiry button.

a-int.raiffeisen.hu,

O -

Fijl Szerkestés Nézet Kedvencek Eszkozok  Sigé

¢ ~ & ¢ |G on account statement - Googl. |

Delete >

% G Google [ DirektNet Internet Bankin...

Delete signatures

Electra Internetbank

Pcs.

(T T O o T

»Select all

Sched. Send Date
2016.06.02.
2016.06.02.
2016.05.31.
2016.05.10.
2016.04.27.
2016.04.27.
2016.04.26.
2016.04.26.
2016.04.20.
2016.04.20.
2016.04.20.

» Negative selection

Total

5111 111,00 HUF
30 000 000,00 HUF
500 000,00 HUF

8 000 000,00 HUF

1 000 000,00 HUF

1 000 000,00 HUF

1 000 000,00 HUF

2 000 000 000,00 HUF
100 000 000,00 HUF
100 000 000,00 HUF
1 000 000,00 HUF

Send Package 3 Putto common area

» Select none

€ <L <€ ¢l <¢ €<

4. In the Sent Packages/Order menu, you can view the status of your cash deposit by clinking

® Raiffeisen
BANK

Electra Internetbank

Help |

User: Gaal Zoltan

Client: EL121212 KISANG SYSTEM Kereske v

23 | Time lock:

09:56

Q Search menu v

»Logout

*> Quick menu

» Reporting

<

Sent Packages

» Order Status
» Search Transaction

* New Order

> Manage Orders

New Template
» Manage Templates

> Manage Partners

Administration
> Settings
> Help

» Logout

Order status

Search criteria

Datum:

Package name
EL121212_14807.BLC
EL121212_14806.BLC
EL121212_14805.BLC
EL121212 14835.BLC
EL121212_14846.BLC

> Bank status inquiry >

Keler

2016.06.01. - 2016.06.30.

Order type

Custom deposit
Custom deposit
Custom deposit
Custom deposit

Custom deposit

HUF Transfer

Raiffeisen Electra Internetbank - User Manual

View

Order type:

Submitted

2016.06.01.
2016.06.01.
2016.06.01.
2016.06.01.
2016.06.02.

2016.06.02.

13:44:29
13:45:56

13:45:59

14:33:

13:51:

15:26:20

Pcs.

R e e

Total

40 000 000,00 HUF
1 000 000,00 HUF
5000 000,00 HUF
50 000 000,00 HUF
30 000 000,00 HUF

< ¢ e ¢

10 000,00 HUF v

»Back
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)| @ nhttps:

-int raiffeisen.hu/eib_vall/g

F4jl Szerkesztés Nézet Kedyencek

Eszkozok  Sigé

i G Google [3] DirektNet Internet Bankin... £ Web Slice Gallery v

- @ © ||[G on account statement - Googl.. | & Electra Intemetbank

mg Raiffeisen
BANK

Electra Internetbank

Custom deposit (view, Package name: EL121212_14846.BLC)

> Quick menu
» Reporting
v Sent Packages

» Order Status

» Search Transaction

* New Order

Manage Orders

New Template

Manage Templates

Manage Partners

Administration
» Settings
> Help

> Logout

Account number

120010

Amount

Term deposit day

A Status of order item

« 00_01 Processed

A Signatures / Sent by

Valid signatures

Il. Standard Deposit

1. Select New Order then Deposit menu.

» Quick menu
> Reporting
» Sent Packages
¥ New Order
> HUF orders
> Collection Orders
> Group Orders
> International Orders
» Currency conversion

> Forms
v Deposits

> Deposit
»>Cancel deposit

» Manage Orders

Deposit - Search product

Account nimher
12001C

Amount of term deposit

Term deposit day

0€

Product on sale
No v

Date of Expiry

rcs

Number of details
1

Term

Point

User: Gaal Zoltan

Send date

2016.06.02
2016.06.02

sit order

Date of signature

Term deposit mode
Time deposit order

Date of Expiry

Add the parameters of the deposit then click on Search button.

In case you are fine with the offer, click on Create deposit button.

Raiffeisen Electra Internetbank - User Manual

Available amount

~
07.11 i 09:56
Q Search menu. v
Client: EL121212 KISANG SYSTEM Kereske v ? Logout
>Back v

i

> Search
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» Quick menu Deposit - Search product

> Reporting
R Account number Available amount
Sent Packages 1200 FTCS v 1333 579 152,85 HUF
¥ New Order
* HUE or‘ders Amount of term deposit Number of details Term deposit mode
> Collection Orders 1000 000,00 HUF 10 Time deposit order v
> Group Orders = )
» International Orders TZ%T; gaeggs't day Term Date of Expiry -
» Currency conversion S oS v 207,00 95
» Forms Product on sale
~ Deposits No v
> Deposit
»Cancel deposit » Search
> Manage Orders
(@@ Please select a product!
> New Template
Productname - - Standard rate / EBKM
> Manage Templates Corp&Public standard kamat 100 M HUF alatt - 3 hé 001% v

» Manage Partners > Create deposit

» Administration

4. After the authorisation, you can submit the order.
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5 Orders

By means of Electra Internetbank, you can submit different HUF, foreign currency, collection
and multiple orders, forms and letters. As (with the exception of forms and letters) usually more
than one orders are launched a day, Electra will make packages (files) of these, while letter
type orders are treated individually (i.e. these have to be signed and sent one by one).

A transfer order file includes items that are all the same type of orders (HUF or foreign currency
credit transfers), the number of the account to be debited is identical, and they should be sent to
the Bank on the same they. In the case of a collection order, the beneficiary account number and
the scheduled date of sending should be identical.

Upon entering an order, you can specify when (on which day) it should be sent to the Bank. The
client program will remember this data, and use it when packaging orders.

5.1 Prepare Orders

5. Under the New orders option, select the order type.

{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

@‘ @ |&] https://Ixveld1.develop.raiffeisen.hu; v & [+ x| @ Pl
File Edit view Favorites Tools Help
Sip Favorites | 5/% (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 & -
= o
@ Electra Internetbank. -8 7 = v Page v Safety > Tools - @~
-~
Raiffeisen Help | Main page | Magyar | Last Login: 2015.10.01, 15:39:01 | Time lock: 09:34
(PN BANK Weeron o :
Electra Internetbank User: User  Client: > Logout
> Quick menu HUF Transfer (creation)
> Reporting
eeht P ackae: Scheduled date of dispatch
2015.10.02
~ New Order
Account to be debited Available amount
~ HUF orders HU53 1200 1008 0010 0594 0190 0007 HUF GP-82 150 683 734,67 HUF
12001008-00100594-01300007 ~

> HUF Transfer

> Internal HUF Transfer
»VIBER Transfer

> Postal Transfer

> Customs Online

v Supplementary payer information

» Collection Orders Creditordata

> Group Orders Beneficiary” s name Destination bank
» International Orders e
» Forms

Account to be credited
> Manage Orders

> New Template
> Manage Templates

~ Additional beneficiary information
> Manage Partners

> administration Transaction information
*eSetunes Transfer amount

> Help UF
S Bgont Debit Value Date

e
End To End Identification

> Find template partner >Create template  >Cancel > Immediate dispatch > Addto package

@ narrative/ O Postalld./ O Other ID
% Local intranet ‘g v H100% ~

v

6. You can finish entering the order using the Add to package button, after which the order
will be packed into a file (except for letter type orders), which can be named as you
wish. If you wish to use this order later as well, you can save it as a pattern by clicking
on the Create Template button.

7. Click on the OK button, and the order will be packed into the file.
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{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. Q@
@ ‘ @ | ] https://Ixveld1.develop.raiffeisen.hu v 8|4 x| @ Peiid
Fle Edit View Favorites Tools Help

i Favorites | 55 (2 HP ALM - Quality Center 11 ... (- HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | 2

»

(@ Electra Internetbank a8 Y @ - Page~ Safety~ Took~ @~

~ Rci“eisen Help | Main page | Magyar | Last Login: 2015.10.01, 15:39:01 | Time lock: 09:50
P\ BANK a

Electra Internetbank User: User  Client: >Logout

Select package

@ Please choose a package for the order.

Package
<New package= v

Package name
User 2015/10/02 15:47:52

Done % Local intranet ‘v B100% ~

5.2 Instant Foreign Currency Conversation

Choose the menu point New order / Currency conversion / Instant foreign currency conversion You
can start money transfer - as an instant exchange - between your two accounts with different
currency at a competitive rate. For example, you can convert from your HUF account to your
USD account or from your EUR account to your HUF account.

Minimum amount to be converted: 1,000 HUF or equivalent currency, maximum amount:
4,000,000 HUF or equivalent currency. The minimum and maximum values can be changed

centrally by the bank. The system will warn you each time you enter an amount higher or lower
than the current limit.
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» Quick Menu Instant foreign currency conversion

> Reporting

Source account Available amount
viSantpa™ 12001008-00100594-00100008 HU A EG—_—— v 3624 762 119,70 HUF
Saved to W: Drive

~ New Order

> HUF Orders Target account Narrative

» Collection Orders 45

> Group Orders Amount

» International Orders v

v Currency Conversion Execution

> Instant foreign extra urgent (T
currency conversion

> Forms
> Deposits
> Payment Request

>Cancel > Next

> Manage Orders
> New Template

> Manage Templates

Source account
The account from which the amount you have entered will be converted. Select from the
dropdown list the current account from which you wish to use the amount to be converted.

Target account
The account to which the target currency amount is credited after conversion.

Conversion amount
The amount you want to convert. This can be in the source currency or the target currency, if you
prefer.

Scheduled date
Completion date. The date on which you want the conversion to be completed. Only the option
"Extra urgent (T)" can be selected.

Instant foreign currency conversion

Source account Available amount

12001008-00100594-00100008 HUGERRENSNNNNNEND 3624 762 119,70 HUF

Target account Narrative
12001008-00100594-00500006 EURIEIEGD v
Amount
1000 000,00 ~HUF v
Execution

extra urgent (T
> Cancel > Next

After filling in the form, click ’Next’ button on the top of the screen and system will display the
actual rate at which the system will execute your order if you sign the order within 60 seconds.
If you don’t sign the order, the conversion will not be completed.

You can view the discounted exchange rate several times a day free of charge, but the conversion
will only take place if you sign the offered rate within 60 seconds!
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Instant foreign currency conversion

Source account

Narrative

Target account

Credited Amount

Execution
extra uragent (T

Rate

Remaining time 53 seconds

Debited Amount
000 000,00

@ If you wish to send it, authenticate with your signature:

Password

> Modify

Click cancel to return to the main menu. After entering the password and pressing the Approve
button, confirmation will appear on the screen.

5.3 Order Management

You can change the transfer orders included in a prepared file any time before the given file is
signed; you can delete orders from the file, transfer orders into other files, or add new orders.
However, an order or order file that is already furnished with a signature may not be changed
any longer. In such case the signature should be deleted first.

1. Select the Manage Orders/Manage Packages option.
2. Select the file to be modified, then click on the button of the operation to be executed
below the file.

5.4 Sending Message and Document to Bank

1. Choose menu New order and then submenu Forms. Finally click on Send Message. Here
you can write a mail in usual way and you can attach file either. Overall 5 files can be
attached to one message and size of each file must be less than 5 MByte.

If you choose Immediate dispatch Electra forces you to authorize (sign) and then send
message to Bank on this screen. If you choose Add to package Electra stores message in
a package and you can authorize it later.

Raiffeisen Electra Internetbank - User Manual 30



> Quick menu Send Message (creation)

T Scheduled date of dispatch
> Sent Packages 2018.04.05
Sender
fiNew Order, RAIFFEISEN BANK RT
> HUF orders Subject

> Collection Orders

> Group Orders

*> International Orders
> Currency conversion
v Forms

Message

> Certificates

» Banking Information

> New Business Card

» Modify Business Card

» Bankcard limit modification
» Modify Account Parameter

> Modify Statement
Generation

> Cash Withdrawal Request

» Ordering Postal Cash
Withdrawal Slip

» Modify Contact information

»Send Message > New attachment
» Create restraint

» Delete restraint

~ Attachments

@ No attachments.

> Deposits » Cancel »Immediate dispatch  » Add to package

5.5 First usage of Token

1. Switch on Token with @ button! If you do not use it till 20 seconds, the Token is
switched off.

2. On the indicator PIN is appeared.

PIN

Please type the default 4 characters PIN code, which is received from the bank!

If you make a mistake typing PIN code, on the indicator FAIL will be shown with the number
of attempt. (eg. FAIL 1, FAIL2...).

Lt |~ (NG |

After five unsuccessful attempts the device will be disabled. If you make a mistake while enter

PIN code, the wrong number can be deleted with € button.

3. If you successful enter the PIN code, on the indicator the NEW PIN will be shown.

T
NE\W PIN

Please enter a new PIN code, which is chosen by you. The code must have been 4
characters, and it shouldn’t be your personal data. If you give simple code (eg. 1234,

Raiffeisen Electra Internetbank - User Manual 31



1111, 9876), on the indicator NOT SAFE will be appeared, and to change PIN code is
not allowed. In this case please chose and enter another code!

4. On the indicator PIN CONF is appeared.

PINCONF

- -

Please retype the PIN code again.

5. On the indicator NEW PIN CONF is appeared.

| NEY PINCONF

In this case the new PIN code is inserted successful. After changing PIN code, the Token can
be used with this new PIN codel!

If you make a mistake while enter PIN code, the bad number can be deleted with & button

5.6 Modification of PIN code

PIN code can be changed at any time.

1. Switch on the device and enter your PIN code!
2. Press the & button for 3 seconds.
3. On the window NEW PIN is appeared.

NEY PIN

4. Please insert the new PIN code! On the window PIN CONF is appeared.

B T
PINCONF

Please reenter the PIN code.

5. On the window NEW PIN CONF is appeared.

NE' PINCONF

In this case the new PIN code is inserted successful. After changing PIN code, the Token
can be used with this new PIN code.
5.6 Blocking of PIN code

If you make a mistake typing PIN code, on the indicator FAIL will be shown with the number
of attempt. (eg. FAIL 1, FAIL2...).If you give the PIN code successful, the number of failed
attempt will be zero.

After five unsuccessful attempts the device will be disabled, in this case on the window
LOCK is appeared. It is not possible to enable the Token. Please call on your Account
Officer to claim new Token.
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5.6 Blocking of Token

If the Token is lost or fall into unauthorized persons hands, please call Raiffeisen Direkt call
center (06-80-488-588) or personally to your Relationship Manager.

5.7 Signing Orders with Token

To sign your orders in Electra you can choose hardware token called token.

Token

With your User ID (which was given at contracting) and the generated password by the
Token you can authenticate the orders. The bank system will check the user rights by the
Token data.

Signing with token

1. Select the Manage Orders/Manage Packages option.
2. Select the file(s) to be signed, then click
a. on the Sign Selected File button if you wish to approve the file,
b. on the Delete Selected File button if you want to remove the signature from the
file.
3. Turn on your signature device (token), and after entering your PIN code enter in the
token the series of numbers displayed in the Challenge field.
4. Type the response code provided by your signature device in the Token password
field, then click on the OK button.
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/2 Electra Internetbank

< [&] https:/ electrarint raiffeisen.hu/c_valmbhetfor

(I

~[ &[4[ x] [@aLwe [[2]-
File Edit View Favorites Tools Help
i Favorites | 515 (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... (. HP ALM - Quality Center 11 £ | 1/
| @ electra Tntemetbank ] 22 - B) 0 @m v Page~ Sefety~ Toos+ @~
T ~
» Reporting F

» Sent Packages
¥ New Order
~HUF orders

»HUF Transfer
> Internal HUF Transfer
»VIBER Transfer
»>Postal Transfer
»Customs Online

» Collection Orders

» Group Orders

» International Orders

> Forms

Manage Orders

> New Template

Manage Templates
> Manage Partners
» Administration

» Settings

» Help

> Logout

15 Cardinal Kft,

Account to be debited
HUS59 1200 1008 0000 8513 0010 0004 HUF

12001008-00008513-00100004

Scheduled date of dispatch
2015.10.07

Creditor data

Beneficiary’ s name

Account to be credited
HUS7 1170 2036 2058 9204 0000 0000

11702036-20589204-00000000

Transaction information
Transfer amount
1 200,00 HUF

Debit Value Date
2015.10.07

End To End Identification

MNarrative / Postal Id. / Other ID

Challenge: 98726481

Token passwaord

Destination bank

€06 40 48 45 48 | Send e-mail | Raiffeisen Bank Zrt.

% Local intranet 43 v ®100% <

/= Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zr;

6@7 |&] https: electrarint raiffeisen.hu/c vl mbhetor

S (%) [x) [Gaues

|E

File Edit Yiew Favorites Tools

Help.

i Favorites | 55 (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... (Y HP ALM - Quality Center 11 £ ] 1/

= - »
@ Electra Internetbank [ [ dmh v Page~ Safety~ Toos~ @~
~
» Reporting
+SentPackages ?chedulgd date of dispatch
2015.10.07
7 WU et Account to be debited
SHUFofders HU59 1200 1008 0000 8513 0010 0004 HUF
»HUF Transfer 12001008-00008513-00100004
»Internal HUF Transfer
*VIBER Transfer
»>Postal Transfer Creditor data
»Customs Online
» Collection Orders Beneficiary” s name Destination bank
» Group Orders
» International Orders
» Forms Account to be credited
HUS7 1170 2036 2058 9204 0000 0000
» Manage Orders
11702036-20589204-00000000
> New Template
> Manage Templates Transaction information
» Manage Partners
Transfer amount
> Administration 1200,00 |HUF
> Settings Debit Value Date
2015.10.07 3
> Help
End To End Identification
> Logout
MNarrative / Postal Id. / Other ID
Challenge: 98726481
Token password 44024722
© 2015 Cardinal Kft. €06 40 48 48 48 | Send e-mail | Raiffeisen Bank 3

Done

% Local intranet: Ya v Wio0% <
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5.8 Signing Orders with ViCA

To sign your orders in Electra you can choose software token too called VICA mobile token.
VICA mobile token (application)

The VICA is downloadable for iOS and Android smartphones, which provides safe and
independent communication between the client and the bank, without the use of other
certification device. After the registration in the VICA application, Electra will send the
details of the signed order to your application, where you can sign it by a touch.

Registration the VICA mobile token

Before you use ViCA first time you need to register it to your Electra profile.

1. Download and install to your smartphone the VICA application (for iOS from the App
Store, for Android from the Google Play).

2. Open the application, and enter an individual password. Later on you have to use
this password to log in to ViCA application.

3. Click on the Registration menu, and then choose Raiffeisen Bank from the ,Choose
your bank” option.

4. On next screen you have to type your Raiffeisen Electra user ID and login password.

5. After it Raiffeisen Bank send you a code in text message (SMS) and you should enter
and send it on the next screen. With it registration was completed. (Phone number
which is used for SMS is the number you specified in your Raiffeisen Electra Request
Form.)

Signing with VICA

1. Launch the order in Electra (with any platform: Terminal, Internetbank,
Mobilebank). When the order is recorded, there will be a message on Electra interface,
to open the application.

2. Enter the application with the given password (which was given at the
registration). 3. After the login, in the Messages box the given order will appear.
Click on the order, and you will be able to see the detail, and also approve it

5.9 Sending Orders

1. Select the Manage Orders/Manage Packages option.
2. Select the file(s) to be signed, then click on the Send Selected Packages button.
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2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. E]@
=

& v [ ntes | xvelas develop raffesen ; V[ 8 ][%[x] [@a |12

File Edt View Favorites Tools Help

5¢ Favorites | 55 (2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | -

(€ Electra Internetbank M- B | @ v Page~ Safety v Tools+ @w “
CURRENT ACCOUNTS %
> Quick menu Manage Packages S|
» Reporting
» Sent Packages Filter ®
> New Order
v Manage Orders

Total 1 selected >Select all »Negative selection > Select none
»Manage Packages(16)
> File Import E. A. © L © Package name Order type Pcs. - Sched. Send Date Total
» Manual package O User 2015/10/02 15:58:09 HUF Transfer 1 2015.10.02. 111,00 HUF v
generstion s User 2015/10/02 15:47:52 HUF Transfer 1 2015.10.02. 122,00 HUF v
> New Template O 2 COMBANVINEWLSER 2015/10/02  newuyser 1 2015.10.02. v
> Manage Templates O Halasz Viktdria 2015/09/01 10:58:40 HUF Transfer i 2015.09.11, 601,00 HUF v
Farkas Robert Teszt1 2015/09/08
o Manags Parters O 11:37:33 HUF Transfer 2 2015.09.08. 700,00 HUF v
C:\Documents and
» Administration O =f] Settings\blszabo\Desktop\15052202 FCY Transfer < 2015.07.28. 1455,17 EUR &
JANT
> Settings O Cardinal teszt 2015/07/21 12:10:10  HUF Transfer 1 2015.07.21. 2,00 HUF v
S O Barna Tibor 2015/05/26 08:11:28 HUF Transfer 1 2015.06.11, 400,00 HUF v
en C:\Documents and
> Logout O ef] Settings\blszabo\Desktopymintaint.I FCY Transfer 1 2015.06.05. 27 204,00 HUF v
NT
C:\Documents and
O of] Settings\blszabo\Desktop\TESZT\DE FCY Transfer 3 2015.06.05. 224 335,00 HUF v
V-15060509
C:\Documents and
O =f] Settings\blszabo\Desktop\TESZT\RE HUF Transfer 3 2015.06.05. 604 175,00 HUF v
X_Ft092310
O of] SCT-150428105740.xml SEPA Transfer i 2015.06.03, 31905 000,00 HUF v
O Barna Tibor 2015/05/26 10:47:40 FCY Transfer 6 2015.05.26. v
O Igazolas rendelkezésre jogosultakrdl Gl 1 2015.05.22
> 05.22,
O v Igazolds rendelkezésre jogosultakrdl Certificates 1 2015.05.22. v
O Z Széplaki Agi 2015/05/22 11:41:40 Certificates 1 2015.05.22. v
mintaint.int FCY Transfer 1 2015.05.22 On common area v
> Sign selected packages > Delete signatures from selected packages
> Send selected packages > Delete selected packages
© 2015 ¢ €06 40 48 48 48 | Send e-mail | Raiffeisen Bank 2rt
v
[eib_vallfdirlistaction tj Local intranet 3 - Ri0% -~

Successfully sent order files are transferred and can be viewed under the option Sent
Packages

5.10 Sent Packages

The order files displayed in the Sent Packages option have been received by the Bank, and
information is sent on the status of the orders. It may happen, however, that a formally correct
file includes an order that is incorrect from the banking point of view, therefore the order is
not fulfilled (e.g. the account number of the recipient is erroneous, or the debit may not be
executed due to insufficient balance, efc.).

1. Select the Sent Packages/Order Status option.

2. Enter the desired period, then click on the OK button.
3. Select the relevant order file, then click on the Bank Status Inquiry button.
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Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zr

[<T

File Edit View Favorites Tools Help

< [&] https://lxveld1.develop.raiffeisen.hu ! V[ & |[*[x] [@= (o]~

i Favorites | 53 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | >

@ Electra Internetbank a8  deh - Page~ Safety~ Took <~ @~

Raiffeisen Help | Main page | Magyar | Last

2015.10.02. 15:30:12 | Time lock: 09:45
BANK Q search menu.. v
Electra Internetbank User: User  Client: »Logout
> Quick menu Order status
> Reporting
Temit Packagas Keresési feltételek
Datum: 2015.09.23. - 2015.10.02. Order type:
> Order Status
» Search Transaction
> New Order Package name Order type Submitted Pcs. Total
Raiffeisen Vall. Netbank teszt felh. iy
o ETErE S SO15/00/04 1411858 Direct Debit 2015.09.24. 14:18:53 1 1234,00 HUF +
S Naw Torpiats > Notifications > Bank status inquiry > View
> Manage Templates Raiffeisen Vall. Netbank teszt felh. o
9 DO1S/00 04 15:54:18 Direct Debit 2015.09.24. 15:24:18 1 1234,00 HUF +
> Manage Partners Raiffeisen Vall. Netbank teszt felh. 2
g DO1S/00/DE 1914654 Internal HUF Transfer 2015.09.29. 12:46:34 1 1234,00 HUF +
> Administration Halasz Viktoria 2015/09/29 15:34:15 HUF Transfer 2015.09.29. 15:34:15 1 45,00 HUF ~
> Settings
> Help
> Logout
© 2015 Cardinal Kft 8 | Send e-mail | Raiffeisen Bank Zrt.
Done 4 Local intranet fa ~| ®100% -~

5.11 Searching Transaction

You can search among sent orders according to the following criteria:
* Transaction type
« Name/account number of counterparty
*  Amount
*  Narrative
«  Order date

. Narrative

7= Flectra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

&P« =[] hps ixveldi develop.raiffeisen.hu [ [¢2] (x| (@ |[2]=
Eile  Edit  View Favorites Tools Help
{e Favorites | 4 2 HP ALM - Quality Center 11 ... # HP ALM - Quality Center 11 ... 2 HP ALM - Qualty Center 11 & -

49 Elactra Internetbank th - 8  deh - Page - gafety - Tools - W~

-Ruiffeiserl Help | Main page | Magyar | Last Login: 201 15130112 | lack 3
PS| BaANK SearrRG =
Electra Internetbank User: User  Clisnt: > Logout

> Quick menu Search Transaction - Sent Packages

> Reporting

saction type Partner’ s name

2 T
L Ll L LA L Al arder typ

search interval Amount
/- i3
* New Order Partner’ s account number Narrative
* Manage Orders
> New Template
> 0K
* Manage Templates

» Manage Partners
» Administration

» Settings

» Help

» Logout

S Local intranet A v | |100% ~
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6. Main Data
6.1 Create and Modify Templates

In the case of a repeated transfer order, where the majority of the fields are filled with the same
data, it is reasonable to create an order pattern in which the permanent fields are completed
only.

You can create a pattern:

+ upon entering an order, before the item is saved, by clicking on the Create Template
button,

{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. Q@
@ 4 ® | &) https://lxveld1.develop.raiffeisen.hu v 8| 4| x| |G P~
File Edit View Favorites Tools Help
i Favorites | 55 € HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ %
= — o >
(@ Electra Internetbank | Y g v Page~ Safety - Tooks- @-
~
> Reporting
» Sent Packages Scheduled date of dispatch
2015.10.02
¥ New Order ¢
Account to be debited Available amount
VHUF orders HU53 1200 1008 0010 0594 0190 0007 HUF GP-82 150 4,67 HUF
12001008-00100594-01900007 3
» HUF Transfer
»Internal HUF Transfer
>VIBER Transfer - .
soelii v Supplementary payer information
» Customs Online T 5
Creditor data
» Collection Orders
b Group Orders Beneficiary” s name Destination bank
» International Orders R
> Forms
Account to be credited
» Manage Orders
» New Template
» Manage Templates
v Additional beneficiary information
* Manage Partners
> Administration Transaction information
3 :
Setings Transfer amount
> Help HUF
> Logout Debit Value Date
End To End Identification
® narrative/ O Postalld.; O other ID
v Additional transfer information
> Find template partner > Create template > Cancel 2 Immediate dispatch > Add to package
© 2015 Cardinal Kft € 06 40 48 48 48 | Send e-mail | Raiffeisen Bank Zrt
v
& Local intranet fa v B100% v

+ enfering the item individually under the Manage Templates option, selecting the
desired order type.

You may use previously prepared patterns as well to create a new pattern, by clicking on the
Search Pattern/Counterparty button. Then a list with the names of patterns will be displayed in a
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window, and the contfent of the selected pattern will be loaded automatically. If you wish to
search among patterns, use the data fields of the Filter function in the top of the screen.

/2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

@‘;7 » [2] https://ixveld1.develop.raiffeisen.hu; ~[ & [+ x| [@s - Fa

Eile Edt View Favorites Tools Help

i Favorites | 5l 2 HP ALM - Quality Center 11 ... = HP ALM - Quality Center 11 ... £ HP ALM - Quality Center 11 & -

@ Electra Internetbank. [ ] Y deh - Page~ Safety~ Tooks~ @<
& Raiffeisen Help | Ma 15.10.02. 15:30:12 | Time lock: 09:47
BANK Q search menu v
Electra Internetbank User: User  Client: »Logout
> Quick menu Template list = =8
> Reporting
> Sent Packages Filter @
> New Order All type M
> Manage Orders
#Nowcicmplacs Total O selected »Select all »>Negative selection »>Select none
Yatlandgedenblates Template name Comment Partner” s name Partner” s account number

> Template List [0 CSOPORTOSNAV Y 10032000-01037337-00000000 ~
» Import Templates [0 DEvVizA Tibi 11773391-00282747 ~
> Manage Partners
> Administration
> Settings
> Help
> Logout
© 2015 Cardinal Kft. £ 06 40 48 48 48 | Send e-mail | Raiffsisen Bank Zrt
Done. %.J Local intranet ‘a v ®|100% -

6.2 Import Patterns

You may import your already existing patterns as well into the Electra system.

1. Select the Manage Templates/Import Templates option, browse to find the file to be
imported, then select the payment product from the Import format dropdown list, and
click on the OK button.

/= Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

(<] < k] https | electracint raiffeisen.hu “[ 8] [4r|[x]| [@a |2~
File  Edit View Favorites Tools Help
¢ Favorites e 7Y HP ALM - Quality Center 11 ... £ HP ALM - Quality Center 11 .., 2 HP ALM - Quality Center 11 & |

45 Electra Internetbank. - B Y meh + Page v gSafety v Tgols v @b~

[ = t 2 Helg Main page Magyar t Logir 015.10.1 € 5:19 Time lock: 09:42
A Raiffeisen e | ! 15 1 ! 2

PN BANK B Search men 5
Electra Internetbank User: Somogyl Bence Client: EL297010 RAIFFEISEN BANK RT v »Logout

> Quick menu Import Templates

* Reporting

@ to be importec
> Sent Packages (i be imported

»Browse..
NeCrdern Import format

> Manage Orders ~

> New Template

~ Manage Templates @ select an import format to learn more about it

> Template List

 Import Templates

» Manage Partners
» Administration

» Settings

> Help

> Legout

015 Cardinal Kft

2 % Local intranet 4 v R100% <
a
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6.3 Manage Partners

Apart from the management of your patterns, you can manage the main data of your
counterparties as well. While a pattern is essentially a half-completed order, in respect
of your counterparties you can only save their name, address and account number. A
pattern of a specific type may only be used for orders of the given type; however, you
can load a counterparty’s data for any order type.

You can create counterparties in the menu Manage Partners/Partner List as well as delete
counterparties from the list, or modify the data of existing ones.

{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt. @@@

@, < | @] hitps:/ /leveld1  develop.raiffeisen.hu v & |4 x| |Ga peans

File Edit Wiew Favorites Tools Help

i Favorites | 515 (2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... (2 HP ALM - Qualty Center 11 £ -
= . o5 »
@ Electra Internetbank 28 | geh v Page~ Safety~ Tools~ @~

Electra Internetbank User: User  Client: poy &

> Quick menu Partner List &

* Reporting

» Sent Packages Filter ®

> New Order

» Manage Orders

Total 0 selected >Select all »>Negative selection > Select none
> New Template
Partner code Partner’ s name Partner’ s account number

> Manage Templates 54700099-15009854-00000000

10402805-50526685-48741007
10402805-50526685-48741007
10402609-26017989-00000000
18100002-00001191-21010017
18100002-00001191-21010079
10032000-06056504
10032000-06056511
10032000-06056542
10032000-01076167
10032000-06057749
10032000-06056229
10032000-06056212
10032000-06056597
10032000-06056614
10032000-01076985
10032000-06056140
10032000-06056009
10032000-06056016
10032000-06056236
10032000-06056638
10032000-06056346
10032000-06056353
10032000-01076019
10032000-01076° =
10032000-06056
) i 11733003-20100 v
Done % Local intranet ‘a v R100% -

¥ Manage Partners

» Partner List
> Import Partners

> Administration
» Settings
> Help

* Logout

€ < Be < € < Bl ¢ el < [BC < e € S ¢ e < Be < (€ < FCl ¢

0000000000000 00OoOoOoOoOOoOoOooOo0on

6.4 Import Partners

You may import your already existing counterparties as well into the Electra system.

1. Select the Manage Partners/Import Partners option, then browse to find the file to be imported, and
click on the OK button.
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{2 Electra Internetbank - Microsoft Internet Explorer, provided by Raiffeisen Bank Zrt. [BES
@ % |&] https lxveld1. develop raiffeisen.hu v 8|4 x| |Ga |2
File Edt View Favorites Tools Help

Vi Favorites | 55 (2 HP ALM - Quality Center 11 ... € HP ALM - Quality Center 11 ... (- HP ALM - Qualty Center 11 £

@ Electra Internetbank BB | gmh v Page~v Sefety~ Toos~ @+
.’Y‘ Raiff!isen Help | Main page | Magyar | Last Login: 2015.10.02, 15:30:12 | Time lock: 09:57
w BANK Q Search menu v
Electra Internetbank User: User  Client: > Logout
> Quick menu Import Partners
* Reporting

> Sent Packages File to be imported
»Browse...

> New Order —
» Manage Orders Windows "
> New Template

->Cancel 0K
> Manage Templates
¥ Manage Partners

> Partner List
» Import Partners

> Administration
» Settings
> Help

> Logout

) 2015 Cardinal Kft €06 40458 48 48 | Send e-mail | Raiffeisen Bank Zrt

%J Local intranet ‘A v ®ioo% v

7 Import and Export Files

Electra Internetbank makes it possible to import orders prepared outside the system, i.e. not with
Electra Internetbank, as well as to export balances, statements, notifications and exchange rates
in the form of text files.

The files used for import and export are text files, and the lines are closed with the CR/LF
character pair. Electra uses 3 different export-import formats: fixed format, CSF format and XML
format.

Fixed format is characterised by equal line length, fields have a fixed length and always start on
the same position, character fields are aligned to the left, and padded with spaces from the right,
whereas numeric fields are aligned to the right, and padded with zeros from the left. The
numbering of positions starts with 1 in the descriptions. In the “Completion” column “M” means
that completing the field is mandatory. If there is a text between quotation marks in the
“Description” column, this should be written in the field. In the positions for whose completion
the table provides no instructions, space should be written. In the case of fixed formats, the
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requirements of IBM Code Page 852 should be applied for the encoding of characters.
Raiffeisen, DBF formats, PEK formats and UGIRO formats are fixed format.

CSF format is characterised by variable field and line length, the fields within the lines are
separated by semicolons. CSF format data are easily manageable with Excel. Here characters
are encoded with a Latin 2 (Windows) code set.

XML is a hierarchical structure, where the fields are of different length. Character encoding in
the import files may be utf-8, is0-8859, is0-8859-2 or cp-852, and in the export files it is always
is0-8859-2.

7.1 Import Orders

1. Select the Manage Orders/File Import option, browse to find the file to be imported, then select
the payment product from the Import format dropdown list, and click on the OK button.

{2 Electra Internetbank - Microsoft Internet Explorer provided by Raiffeisen Bank Zrt.

@ @ | https: /Ixveld1.develop.raiffeisen.hu v 8 |4 x| |8
Fle Edt View Favorites Tools Help
57 Favorites | 513 (2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 ... 2 HP ALM - Quality Center 11 £ | -

(@ Electra Internetbank.

a8 Y = v Page~ Safety~ Toolsv @

Ruiffeisen Help | Main page | Magyar | Last Login: 2015.10.02, 15:30:12 | Time lock: 09:50
M BANK Q Search menu...

> Quick menu File Import

> Reporting

File to be imported

> Sent Packages
»Browse...

>
New Order Import format

v Manage Orders

Encoding:

» Manage Packages(16) Windows 2

> File Import
> Manual package @ Select an import format to learn more about it.
generation

> New Template
> Manage Templates

> Manage Partners

> Administration

> Settings

> Help

> Logout

Electra Internetbank User: User  Client: > Logout

© 2015 Cardinal Kft €06 40 48 48 48 | Send e-mail | Raiffeisen Bank Zrt

Done % Local intranet: ‘v B100% v

7.2 Export Data
You may as well save (export) your account information in files.

1. Select the acconnt information to be exported, then click on the (Export) icon in the
upper right cor [
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2. To save the file, click on the Text format button, then select the Save function.

Electra Internetbank - Microsoft Internet Explorer pro;

@\ < |2 https://Ixveld1 .develop.raiffeisen.hu

File Edt View Favortes Tools Help

i Favorites | 5i3 €2 HP ALM - Quality Center 11 ... 2 HP ALM - Qualtty Center 11 ... 2 HP ALM - Quality Center 11 £

»

€ Electra Internetbank. - B % | v Page~ Safety~ Tooks~ @~
~
Raiffeisen Help | Main page | Magyar | Last Login: 2015.10.02, 15:30:12 | Time lo 09:53
(PNl BANK T 3
Electra Internetbank Client: »Logout
> Quick menu Account Statement Statement date:2015.10.01. Z, [
~ Reporting
S AEEBURUONETIiEw Account number:  12001008-00100594-00100008 HUF
» Account Balance Client:name:
» Completed Transactions Branch: RBH-BUDAPEST BRANCH
semecn it et Statement number: 0000168
+ Pending Orders Period: 2015.10.01. - 2015.10.01.
s Rceotnt Statement Opening balance: 1541871 693,63
> PDF Statement Total debits: 0,00
> Search in statements Total credit: 536 769,00
» FX Rates Closing balance: 1542 408 462,63
» Notifications
> Cash Pool Balance
» Cash Pool Interest Contra account Partner / Comment Amount
» Deal Information 12010116-01369073-00100000 10 000,00 HUF >
» sent Packages 12010116-00719364-00100001 25 000,00 HUF >
12010659-00485069-00100005 9594,00 HUF >
> e gty 12011021-01116800-00100006 4431,00 HUF >
» Manage Orders 12011739-00687485-00100001 14 908,00 HUF >
12012156-00236460-00100008 394500 HUF >
(li=sgsniste 12012204-00098254-00100003 1133,00 HUF >
> Manage Templates 12012307-01071931-00100001 7 570,00 HUF >
12021006-00535504-00100005 3 236,00 HUF >
> Manage Partners
12021202-01476595-00100000 13 856,00 HUF >
> Administration 12021202-01476595-00100000 13 856,00 HUF >
S Settings 12023101-00678567-00100000 7 110,00 HUF >
12046009-01224703-00100004 25 000,00 HUF >
> Help 12052705-00725537-00100008 17 811,00 HUF >
> Logout 12067204-01029200-00100003 742,00 HUF >
12072507-00138386-00200005 25 219,00 HU
12072538-00250369-00100008 22 000,00 HU > BACK 3
Done % Local intranet ‘3 -~ R100% ~

Electra Internetbank - Microsoft Internet Explorer provided by Rz en Bank 7| E] @

@‘ J @ | &) https: Ixveld1. develop.raiffeisen.hu [ & |[%][x P
Fle Edt View Favorites Tools Help
7¢ Favorites | 5 (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 ... (2 HP ALM - Quality Center 11 £ |
. . »
(@ Electra Internetbank. [ R | g v Page~ Safety~ Tools - (@~
~
IRRE YUNT Select a format: | X
If you want to save, click on the desired format and use the
“Save’ function.
» Text format
v
| Error on page. % Local intranet: f3 - Ri0% -
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8 Description of Import and Export File Structures

Electra Internetbank makes it possible to import orders prepared outside the system, i.e. not with
Electra Internetbank, as well as to export balances, statements, notifications and exchange rates
in the form of text files.

8.1 HUF Transfers

The import format you can use in the case of HUF transfers is the Raiffeisen, DBF format. Line length is 251 characters (including
the line separator CR/LF).

Field Name Position Length Completion Description
1 OSSZEG 1 15 M Amount of the transfer with two decimals and decimal point
2 ERTEKNAP 16 8 Date of debiting YYYYMMDD
Number of account to be debited (if the bank account number of the
3 SZAMIA 24 13 M
originator is not completed)
Bank account number of originator (if the account number to be debited is
4 KEZDPFJSZ 37 24 M
not completed)
5 PFJSZ 61 24 M Bank account number of beneficiary
KEDVNEV 85 32 M Name and premises of beneficiary client
7 ORSZAGKOD 117 2 Country code of beneficiary
8 JOGCIM 119 3 Reason of transfer
9 FILLER 122 15 Reserved
10 INDOK 137 70 Narrative field
11 REFERENCIA 207 6 Reserved

Identifier to be optionally provided by the client (to be displayed in the
12 KULSREF 213 10

statement)
13 REFSZAM 223 6 Certificate number
14  MEGJEGYZES 229 20 For the client’s own internal use (the Bank will not process this field)
15 CR/LF 249 2 M 0xOD Ox0A

8.2 FX Transfers

The import format you can use in the case of FX orders is the Raiffeisen, DBF format. Line length is 495 characters (including the
line separator CR/LF).
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Field name Position Length Completion Description

1 FDVBAR

2 FDVACC
3 FOSSZEG

4 FVALUTA

5 FSZAMIA
FBENNT1

7 FBENN2

8 FBENN3

9 FBENNA4
10 FBENBI1

11 FBENB2

12 FBENB3

13 FBENB4

14 FBENBS

15 FBENSZ

16 FJELOL

17 FINDOK1

18 FINDOK?2

19 FINDOK3

20 FINDOK4

21 FBKMK
M

23 FLIBERO

24 FBIZSZ

1

4
7

22

30
43

73

103

133
148

178

208

234

264

284

319

323

353

383

413
443

3

13
30

30

30

30

30

26

30

20

35

30

30

30

1

M Currency of amount to be transferred

Currency of the principal’s account

M Amount of the transfer with three decimals and decimal point

Date of debiting YYYYMMDD

M Number of account to be debited
M Beneficiary 1

Beneficiary 2

Beneficiary 3

Beneficiary 4
M Name of beneficiary bank 1

Name of beneficiary bank 2

Country of beneficiary bank

Address of beneficiary bank 1

Address of beneficiary bank 2

Account number of beneficiary

Reason code, aligned to the left

Narrative 1

Narrative 2

Narrative 3

Narrative 4

M Who pays client's fees: O - Client, 1 - Beneficiary 22 FEKMK 444

Who pays other fees: O - Client, 1 - Beneficiary

445

455

10

Licence number

Certificate number
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25 FSWIFT 461 11 SWIFT address of beneficiary

Currency of amount: " " (space) if the amount is specified in the currency of
26 FODEV 472 1 M

the transfer, "1" if the amount is specified in the currency of the account
27 FTMOD 473 1 Method of execution: " " (space) - transfer, "1"- cheque, "2" - SEPA CT
28 FLIB 474 1 Reserved for future use

Priority: " " (space): Normal, to be executed on T+2 day, "1": Urgent, to be
29 FPRIOR 475 1 M

executed on T+1 day, "2": Extra urgent, to be executed on the same day
30 FTTIP 476 1 ltem type: " " (space): External item UC/MC/ "0": External item, "1":

IBAN flag: " " (space) = Beneficiary account number is not an IBAN, "1"=
31 FIBAN 477 1

Beneficiary account number is an IBAN
32 ORSZAGKOD 478 2 Country code of beneficiary
33 FMEG]J 480 3 Reserved for future use

Identifier to be optionally provided by the client (to be displayed in the
34 KULSREF 483 10

statement)

M

35 CR/LF 493 2 0xOD OxOA

8.3 MultiCash HUF Transfers

The file format matches the giro format introduced for Hungarian domestic payments. In addition fo the format of transfer orders,
the format of forward collection orders and prompt collection orders is also described below.

The expected extension of the files is ".UNG".

The files include two types of records:

. 1 header and

*  one or more information sections (transfers/collection orders).

Both the header and the information section have a fixed length. The header has a length of 323 bytes. The length of the
information section in the case of transfer orders is 357 bytes, and in the case of prompt collection orders and forward collection
orders 355 bytes. Neither the data fields nor the records are delimited by separators.

Meaning of the columns in the record description:

*  TYPE = field type,

*  a = alphanumeric,

* n=numeric (0-9),

*  x=date (YYYMMDD),
e LENGTH = field length

Header
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The data fields of the header are identified by field numbers. The field number is preceded and followed by a colon ":" (e.g.
":01:"). All data fields must be completed on a mandatory basis.

FIELD NUMBER TYPE LENGTH DESCRIPTION
:01: a 6 Reference
:02: n 18 Sum total of the amounts of the orders
:03: n 5 Number of orders
:04: a 12 Bank number
:05: a 16 Principal’s name 1

16 Principal’s address
:06: a 8 Code of the officer generating the record
:07: a 12 File name
:08: n 1 Order type

a 229 Spaces, as fillers

The content of field “:08:" changes depending on the order type:

*  transfer = 1
*  prompt collection order = 2
*  forward collection order = 3

Information Section
A record contains all information relating to one transfer order.

In the case of transfers

GROUP TYPE LENGTH DESCRIPTION

Gl n 2 ltem code (always "02")

G2 n 3 Transaction code (always "001")
G3 n 2 Transaction subcode (always "00")
G4 a 12 Number of the principal’s bank
G5 Transaction identifier

G5-1 x 8 Record date (YYYYMMDD)

G52 n 7 Serial number (always "0000000")
G5-3 n 2 Batch number (always "00")

Gé6 a 12 Number of the beneficiary’s bank
G7 n 18 Amount

G8 Currency code
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G8-1 a 3 ISO code (always "HUF")

G8-2 n 1 Number of decimals (always "2")
G9 X 8 Value date (YYYYMMDD)
G10-11 a 2 Principal’s country code
G12 a 3 Reason code

G13-1 a 8 Code of 1st approver
G132 a 2 Reserve space (spaces)
G4 a 2 Error code (always "00")
B1-1 a 8 Code of 2nd approver

B1-2 a 1 Reserve space (space)

B2 a 6 Client reference

B3 Principal

B3-1 a 16 Principal’s account number
B3-2 a 16 Principal’s name 1

B3-3 a 16 Principal’s address 1

B4 a 4 Reason

B5 Beneficiary

B5-1 a 16 Account number of beneficiary
B5-2 a 16 Beneficiary’s name 1

B5-3 a 16 Beneficiary’s address 1

B6 X 8 Value date (YYYYMMDD)
B7 a 32 Narrative 1

B8 a 32 Narrative 2

B9 a 32 Narrative 3

B10 a 4 Reserve space (spaces)

B11 a 4 Reserve space (spaces)

B12 a 33 Reserve space (spaces)

B13 a 2 Counterparty’s country code

The records of collection orders differ from the records of transfer orders in the transaction code and the content of the end of the
record.

In the case of prompt collection orders
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GROUP TYPE LENGTH DESCRIPTION

Gl n 2 ltem code (always "02")

G2 n 3 Transaction code (always "092")
G3 n 2 Transaction subcode (always "00")
G4 a 12 Number of the principal’s bank
G5 Transaction identifier

G5-1 x 8 Record date (YYYYMMDD)

G52 n 7 Serial number (always "0000000")
G5-3 n 2 Batch number (always "00")

G6 a 12 Number of the beneficiary’s bank
G7 n 18 Space padded with zeros

G8 Currency code

G8-1 a 3 ISO code (always "HUF")

G8-2 n 1 Number of decimals (always "2")
G9 X 8 Value date (YYYYMMDD)
G10-11 a 2 Principal’s country code

G12 a 3 Reason code

G13-1 a 8 Code of 1st approver

G132 a 2 Reserve space (spaces)

G4 a 2 Error code (always "00")

B1-1 a 8 Code of 2nd approver

B1-2 a 1 Reserve space (space)

B2 a 6 Client reference

B3 Principal

B3-1 a 16 Principal’s account number

B3-2 a 16 Principal’s name 1

B3-3 a 16 Principal’s address 1

B4 a 4 Reason

B5 Obligor

B5-1 a 16 Obligor’s account number

Raiffeisen Electra Internetbank - User Manual 50



B5-2 a 16
B5-3 a 16
B6 X 8
B7 a 32
B8 a 32
B9 a 32
B10 n 1
B11 a 19
B12 n 18
B13-0 a 1
B13 a 2

In the case of forward collection orders

GROUP TYPE LENGTH
Gl n 2
G2 n 3
G3 n 2
G4 a 12
G5

G5-1 X 8
G52 n 7
G5-3 n 2
Gé a 12
G7 n 18
G8

G8-1 a 3
G8-2 n 1
G9 X 8
G10-11 a 2
G12 a 3

Obligor’s name 1

Obligor’s address 1
Launching date (YYYYMMDD)
Narrative 1

Narrative 2

Narrative 3

Reason for submission
Related law

Amount to be collected
Reserve space (space)

Counterparty’s country code

DESCRIPTION

ltem code (always "02")
Transaction code (always "093")
Transaction subcode (always "00")
Number of the principal’s bank

Transaction identifier

Record date (YYYYMMDD)

Serial number (always "0000000")
Batch number (always "00")
Number of the beneficiary’s bank
Space padded with zeros
Currency code

ISO code (always "HUF")

Number of decimals (always "2")
Value date (YYYYMMDD)
Principal’s country code

Reason code
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G13-1

G132

Gl4

B3

B3-1

B3-2

B3-3

B4

BS
B5-1

B5-2

B5-3

B6

B7

B8

B9

B10

B13

a

Alignment of fields:

32

32

32

Code of 1st approver
Reserve space (spaces)
Error code (always "00")
Code of 2nd approver
Reserve space (space)
Client reference
Principal

Principal’s account number
Principal’s name 1
Principal’s address 1
Reason

Obligor
Obligor’s account number

Obligor's name 1

Obligor’s address 1

Launching date (YYYYMMDD)
Narrative 1

Narrative 2

Narrative 3

Admission date (YYYYMMDD)
Deadline for complaints (YYYYMMDD)
Amount to be collected

Reserve space (spaces)

Counterparty’s country code

Alphanumeric fields are aligned to the left, and blank spaces are padded with spaces, with the exception of bank

number fields (04, G4, Gé), which are aligned to the right, and padded with spaces from the left.

Numeric fields are aligned to the right, and padded with zeros from the left.

8.4 MultiCash FX Transfers (MT100)

In the case of FX transfer orders with individual exchange rates, the extension of the file to be imported should be INE, otherwise it
should be INT.
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1. Header

The separator before specific field numbers (e.g. “:01:") in the case of TAF data transmission is the character series <CR><LF>

(ASCII 13 + 10) and in the case of BTX data transmission the character series <@><@> (ASCIl 64 + 64).

mandatory:

optional:

Each transfer order should be preceded by a header if the “Rooting” field is marked in the auxiliary database of the principal.

<CR><lF>:01:
reference: alphanumeric reference number of max. 16 characters

<CR><lF>:02:
sum of amounts: numeric checksum of max. 17 characters

<CR><lF>:03:
number of orders: numeric value of max. 5 characters, denoting the number of transfer orders in the file

<CR><lF>:04:
executing bank: alphanumeric value of max. 11 characters, the SWIFT identifier of the executing bank

<CR><lF>:05:
principal: alphanumeric value of max. 4 * 35 characters, name and address of the principal

<CR><lF>:06:

participant ID: alphanumeric value of max. 8 characters, the principal’s participant ID at the executing bank (from BPD

file)

<CR><lF>:07:
file name: alphanumeric value of max. 12 characters, name of the MT100 file under which the order is saved to the

hard drive

mandatory:

1. basis block

{T:FOTXXXXXXXXXXX1111223333}

x = SWIFT identifier of sending unit (account-keeping branch; 11 positions)

1 = date: MMDD

2 = running serial number of files generated on the date of generation (2 positions)
3 = running serial number of data sentences within the file (4 positions)

2. application block
{2:1100YYYYYYYYYYYU2} : SWIFT identifier of account-keeping unit (principal bank)

3. text block
{4:Content of message in accordance with the following definition

2. Transfer Orders mandatory:

optional:

<CR><lF>:20:

reference: alphanumeric reference number of max. 16 characters

<CR><lF>:32A:
alphanumeric value of max. 24 characters

subfield 1: scheduled execution deadline: numeric value of exactly 6 characters, format: YYMMDD

mandatory:
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*  subfield 2: currency: alphanumeric value of exactly 3 characters, ISO code of the currency subfield 3: amount: numeric
value of max. 15 characters, amount with commas (,) as separator
*  <CR><lF>:50:

principal: alphanumeric value of max. 4 * 35 characters, name and address of the principal; the account number is
stored in subfield 1 of field :52a:

optional:

*  <CR><lF>:52a: principal bank version A:

subfield 1: account number, alphanumeric value of max. 37 characters,
JC/xxx ... xx or /D/xxx ... xx,

C = credit (positive sign),

D = debt (negative sign),

x = account number, max. 34 characters subfield 2: identifier, alphanumeric

value of max. 11 characters, SWIFT identifier Version D:

subfield 1: account number, alphanumeric value of max. 37 characters,

/C/xxx ... xx or /D/xxx ... xx,

C = credit (positive sign),

D = debt (negative sign),

x = account number, max. 34 characters subfield 2: address, alphanumeric value of max. 4 * 35

characters, name and address of principal bank

*  <CR><lF>:53a:
principal’s correspondent bank in the country of the currency version

A:

subfield 1: account number of principal bank at the correspondent bank, alphanumeric value of max. 37 characters,
/C/xxx ... xx or /D/xxx ... xx,

C = credit (positive sign),

D = debt (negative sign),
x = account number, max. 34 characters subfield 2: identifier, alphanumeric

value of max. 11 characters, SWIFT identifier Version D:

subfield 1: account number of principal bank at the correspondent bank, alphanumeric value of max. 37 characters,
/C/xxx ... xx or /D/xxx ... xx,

C = credit (positive sign),

D = debt (negative sign),

x = account number, max. 34 characters subfield 2: address, alphanumeric value of max. 4 * 35 characters,

name and address of the correspondent bank

e <CR><lF>:57a:
the beneficiary’s bank version

A:
subfield 1: identifier, alphanumeric value of max. 11 characters, SWIFT identifier of beneficiary bank Version

D:
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subfield 1: address, alphanumeric value of max. 4 * 35 characters, name and address of the beneficiary bank

*  <CR><lF>:5%a: beneficiary subfield 1: account number, alphanumeric value of max. 35 characters, account number of beneficiary

mandatory:

subfield 2: alphanumeric value of max. 4 * 35 characters, name and address of beneficiary

optional:

. <CR><lF>:70:
narratives

*  <CR><lF>:71A:
cost control: alphanumeric value of exactly 3 characters, BEN or OUR

e <CR><lF>:72:
supplementary information: alphanumeric value of max. 6 * 35 characters, supplementary information concerning the
order, /BENONLY, /CHEQUE, /HOLD and further 3 lines for optional texts

3. Example for a Transfer Order

:01:REFO1
:02:3340,00
:03:2
:04:21798302
:05:PRINCIPAL 1
VIHAR U. 11.
GYOMA

:06:MD
:07:INTZV12.INT

:20:HIV3
:32A:950626DEM3330,0
0 :50:PRINCIPAL 1 VIHAR
u.11.

GYOMA
:52A:/D/30542253
21798302
:57A:35353535
:59:/54325432
BENEFICIARY 1

FASOR U. 22.

VAC

:71ABEN

{1:FO111223344 0626061138}{2:110021798302 U2}{4:
:20:HIV
:32A:950626DEM10,0
0 :50:PRINCIPAL 1
VIHAR U. 11.

GYOMA
:52A:/D/30542253
21798302
:53A:/D/44444444
11223344
:57A:35353535
:59:/54325432
BENEFICIARY 1

FASOR U. 22.

VAC
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:70:NARRATIVE
:71A:BEN
:72:/BENONLY

4815
}

8.5 MT940 Statement Export Format

Structure of the export file:

{a: ... } block: the export file includes the items of the statement arranged by account numbers. Each block comprises the
items of one account number. One file may as well include several blocks.

{4: beginning of block: it always starts in a new line, on the first position of the line

}Yend of block: it always starts in a new line, on the first position of the line

:nn: data field: data fields are identified by field numbers. The field number is preceded and followed by a colon ":"

(e.g. ":01:"). The data field always starts in a new line, on the first position of the line.

FIELD DESCRIPTION
NUMBER
:20: infernal identifier
:25: last 16 digits of bank account number
:28: statement number
:NS: name of account
30 first 8 digits of bank account number
32 type Current Account (fixed)
60F: opening balance line
61: transaction
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FIELD STRUCTURE

STARTUMS

fixed text

first 16 digits of account

nnnnnnnnnnnnnnnn

number

kkkk  serial num 'er of statement

nnnnnnnn

010

yymmdd

ccc

9999999999999,99

yymmdd

mmdd

first 8 digits of account
number

fixed text

sign (C - positive, D -
negative)

booking date

currency

amount of opening
balance

value date

booking date
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s debit- D / credit- C

F fixed text

9999999999999,99 amount of transaction
S fixed text

name of transaction

(new linel)
:86: transaction code (TCD) nnn TCD code
:NS: completion of the field changes according to transaction
codes (TCD), for detailed description see below
62F: closing balance line sign (C - positive, D
- s negative)
yymmdd booking date
cce currency
amount of closing
9999999999999,99
balance
64: available balance sign (C - positive, D -
s
negative)
yymmdd booking date
cce currency

Content of NS Fields

Case "A"

The content of NS fields depends on the TCD.
Based on the TCD-s under review, there are 4 possible cases:

In the case of the following TCD-s, the structure of the NS fields shall be as follows:
030, 031, 032, 033, 034, 038, 054, 530, 531, 532, 533, 534, 537, 538, 543, 554
01 first 27 characters of beneficiary’s account number
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amount of closing
9999999999999,99

balance
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02 first 27 characters of beneficiary’s name

03 first 27 characters of narrative 1

04 remaining 8 characters of narrative 1 + first 19 characters of narrative 2
05 remaining 16 characters of narrative 2 + first 11 characters of narrative 3
06 remaining 24 characters of narrative 3 + first 3 characters of narrative 4
07 next 27 characters of narrative 4

08 remaining 5 characters of narrative 4

17 booking reference (16 long)

14 name of transaction (only first 27 characters)

15 first 27 characters of beneficiary’s name

16 remaining 8 characters of beneficiary’s name

33 from the account number of beneficiary bank, bank code of counterparty (first 8 characters)

34 from the account number of beneficiary, 8- or 16-character number of counterparty (second and third 8 characters)!  Case
“B" (foreign currency items)

The account number and name of the beneficiary and narrative 1 are added as additional information from the defails of foreign
currency items.

If the TCD is 061 or 561, then:
01 first 27 characters of beneficiary’s account number

02 first 27 characters of beneficiary’s name

03 first 27 characters of narrative 1

04 remaining 8 characters of narrative 1 + first 19 characters of beneficiary’s account number

05 remaining 16 characters of beneficiary’s account number + first 11 characters of beneficiary’s name

06 remaining 24 characters of beneficiary’s name + first 3 characters of narrative 1

07 next 27 characters of narrative 1

08 remaining 5 characters of narrative 1 + first 22 characters of narrative 2 09 next 13 characters of narrative 2 + first 14
characters of narrative 3

10 remaining 21 characters of narrative 3 + first 6 characters of narrative 4

11 next 27 characters of narrative 4

12 remaining 2 characters of narrative 4

17 booking reference (16 characters)

14 name of transaction (only first 27 characters)
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15 first 27 characters of beneficiary’s name
16 remaining 8 characters of beneficiary’s name
33 from the account number of beneficiary bank, bank code of counterparty (first 8 characters)

34 from the account number of beneficiary, 8- or 16-character number of counterparty (second and third 8 characters)

Case “C" (foreign currency items)

The account number and name of the beneficiary and narrative 1 are added as additional information from the details of foreign
currency items.

If the TCD is 016 or 516, then:
01 first 27 characters of beneficiary’s account number

02 remaining 8 characters of beneficiary’s account number + first 19 characters of beneficiary’s name
03 remaining 16 characters of beneficiary’s name + first 11 characters of narrative 1

04 remaining 24 characters of narrative 1 + first 3 characters of beneficiary’s account number

05 next 27 characters of beneficiary’s account number

06 remaining 5 characters of beneficiary’s account number + first 22 characters of beneficiary’s name
07 remaining 13 characters of beneficiary’s name + first 14 characters of narrative 1

08 remaining 21 characters of narrative 1 + first 6 characters of narrative 2 09 next 27 characters of narrative 2
10 remaining 2 characters of narrative 2 + first 25 characters of narrative 3

11 remaining 10 characters of narrative 3 + first 17 characters of narrative 4

12 remaining 18 characters of narrative 4

17 booking reference (16 characters)

14 name of transaction (only first 27 characters)

Case "D” (foreign currency items)
If the TCD is 072: It should be examined whether the account number of the beneficiary (field 90) includes a value 16/24 long or

not. If yes, then the NS fields should be filled according to case “B”, otherwise according to case “C". | Case “E”

In the case of all other TCD-s:

01 first 27 characters of beneficiary’s account number
02 remaining 8 characters of beneficiary’s account number + first 19 characters of beneficiary’s name
03 remaining 16 characters of beneficiary’s name + first 11 characters of narrative 1

04 remaining 24 characters of narrative 1 + first 3 characters of narrative 2 05 next 27 characters of narrative 2
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06 remaining 5 characters of narrative 2 + first 22 characters of narrative 3
07 remaining 13 characters of narrative 3 + first 14 characters of narrative 4
08 remaining 21 characters of narrative 4

17 booking reference (16 characters)

14 name of transaction (only first 27 characters)

The space is cut off from the end everywhere. If the field has no value, the given NS field is not displayed, and the lines will slip
upwards.

For example:

{4:

:20:STARTUMS
:25:0017326000100008
:28:0083
:NS:22PRINCIPAL
3012001008

32010

:60F:C130930HUF721920371,88
:61:1309300930CF5669280,00S
Online in-house account transfer
:86:537
:NS:01120527050036425300100004
02PARTNER KERESKEDELMI SZO
03800060739 szla

17BBK 1310000251253

140Online in-house account transfer
15PARTNER KERESKEDELMI SZO
16LGALTATO

3312052705
340036425300100004
:62F:C130930HUF754193413,93
:64:C130930HUF754193413,93

}
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