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Raiffeisen Bank Zrt. and its subsidiaries (hereinafter the "Bank” or "“Banking Group") have the right
during the entire life cycle of the personal data held by them to engage processors for the
performance of data processing activities and for this reason to transmit personal data to the
engaged processors in the measure and to the extent necessary for the performance of processing.

A processor engaged by the Bank must be a person or entity that
» provides appropriate safeguards for the compliance of processing with GDPR requirements;

* is able to implement adequate technical and organisational measures ensuring the protection
of the data subjects’ rights, and also provides appropriate safeguards for the implementation
of these.

The processors may not make substantive decisions regarding the personal data processed by them
and may do the processing only and exclusively in accordance with the Bank’s instructions. The Bank
shall be held liable for the data processing done by the processor.

Detailed information about the data processing activities (including complaint handling) of RB
Szolgdltatd Kézpont Kft. (registered office: 4400 Nyiregyhdza, Ormester utca 4., company registration
number: 15-09-079787, tax number: 24096757-4-15) see:

e RBSC fuggo ugynoki tajekoztato.pdf (raiffeisen.hu)

e Privacy policy for special cases of data processing.pdf (raiffeisen.hu)

Further detailed information concerning data processors, see Annex No. 2 (Outsource List) of the Bank's
General Business Conditions and Privacy Policies.



https://www.raiffeisen.hu/documents/10423/213988/RBSC_fuggo_ugynoki_tajekoztato.pdf
https://www.raiffeisen.hu/documents/56444/1386884/Privacy_policy_for_special_cases_of_data_processing.pdf
https://www.raiffeisen.hu/raiffeisen-csoport/raiffeisen-bank-zrt/uzletszabalyzatok/altalanos-uzleti-feltetelek
https://www.raiffeisen.hu/raiffeisen-csoport/raiffeisen-bank-zrt/uzletszabalyzatok/altalanos-uzleti-feltetelek
https://www.raiffeisen.hu/web/english/raiffeisen-group/raiffeisen-bank-in-hungary/legal-declaration/data-protection

