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1. GENERAL PROVISIONS

I. Introduction

1.1 The requirement to perform a large number of various banking transactions without delay makes it
inevitable to establish a set of general rules that shall be binding in the course of all such banking transactions for
Raiffeisen Bank Zrt. (the “Bank”) and the Customer as well as for any third parties providing collateral securities in
favour of the Bank.

It is the Bank's General Business Conditions that serve this purpose. As compared to the General Business
Conditions, the business conditions of the Bank’s diverse business lines as well as the concrete agreements
between the Bank and the Customer may provide for terms different from those set forth herein.

1.2 The provisions of the General Business Conditions concern all kinds of business between the Bank and the
Customer in the scope of which the Bank renders financial and auxiliary financial services to the Customer. These
General Business Conditions also apply to the Bank's investment banking activities as long as the Business
Conditions of Investment Banking Services or concrete agreements do not provide otherwise.

1.3 The content of the legal transaction between the Bank and the Customer shall be governed primarily by the
concrete agreement between the Bank and the Customer, secondly by the business rules concerning the given
legal transaction and the General Business Conditions, and thirdly by relevant Hungarian laws, especially the
provisions of the Civil Code, the Banking Act, laws concerning payments, and other effective laws and Central Bank
decrees concerning banking transactions and banking operations.

1.4 In the case of any change in laws, if the new law is contrary to any section or provision of these General
Business Conditions, the concerned section or provision shall be automatically construed with a modified content
complying with the changed laws from the date of effect of the change. This shall not have any impact on the
effect and validity of any section of these General Business Conditions—or the effect and validity of any provision
of an affected section—that is left unaffected by the change in the law.

1.5 Inrespect of any and all agreements and transactions concluded between the Bank and the Customer, as
well as any and all agreements with third parties providing collateral securities in favour of the Bank, the General
Business Conditions shall qualify as contractual terms and conditions. Copies of the General Business Conditions
from time to time in effect—which is a public document accessible for anyone concerned—shall be displayed in the
Bank’s customer areas and in its website (www.raiffeisen.hu, which platform is regarded as a durable medium),
and handed to the Customer in a printed format upon the Customer’s request.

1.6  For the purposes of these General Business Conditions, by framework agreement as defined in Act LXXXV of
2009 on the Rendering of Payment Services (the “Payment Services Act”) the individual agreement concluded
between the Bank and the Customer on the subject of banking services—including especially the agreement on
payment account keeping, and the agreement on the issue of cash substitutes—and the integral annexes of such
agreement, the List of Terms & Conditions from time to time in effect, the announcements disclosed by the Bank,
and the payment services related provisions of these General Business Conditions together shall be meant.

For the purposes of these General Business Conditions, by payment account the account opened in accordance
with the payment account agreement concluded between the Bank and the Customer in view for the
administration of the Customer’s payment turnover and the fulfilment in the scope of this of payment
transactions shall be meant.

For the purposes of these General Business Conditions, by transactional account a payment account opened by
the account holder in order to administer his payments generated in the scope of his regular business activities
under an obligation set out in the relevant law shall be meant.



1.7 In accordance with Art. 8 (3) of the Payment Services Act, the Bank shall fulfil its obligation of informing the
Customer as set out in Art. 8 (1) of the Payment Services Act prior to the legal statement of the Customer to
conclude the framework agreement by handing the Customer a copy of the framework agreement.

1.8 If a party does not exercise a right provided for such party in an individual agreement between the Bank
and the Customer or in the General Business Conditions, this is not to be understood as a waiver from such right.

Il. List of Terms & Conditions, Announcements

2.1  The title and the measure of the fees, commissions, charges and penalty interests charged by the Bank for
the services used by the Customer as well as the rates of interest payable by the Bank on the deposits placed by
the Customer at the Bank, as well as other specific terms and conditions of the services, and the special offers and
promotions related to services are set forth in the List of Terms & Conditions from time to time in effect, the
Announcements published by the Bank, or the regulations related to special offers and promotions. The Bank
publishes an Announcement on the fact of the amendment of the General Business Conditions or other business
rules and regulations, the provisions affected by the amendment, the date of entry into force of the amendment,
and also publishes its special offers, promotions and programs related to services in an Announcement or in a
separate regulation. The List of Terms & Conditions from time to time in effect and the Announcements and
regulations from time to time published by the Bank shall constitute integral parts of and annexes to the General
Business Conditions.

Copies of the List of Terms & Conditions, the Announcement and the regulations concerning special offers and
promotions—which are public documents accessible for anyone concerned—are disclosed in the Bank's customer
areas as well as placed in its website (www.raiffeisen.hu), and given to the Customer upon request.

Disclosure in customer areas means that the document is displayed in printed form or is electronically available on
a customer computer (CleverPoint) located in the customer area that is accessible to anyone.

The Bank shall have the right to apply different terms and conditions and render different services in respect of
the different customer types and business lines. The Bank shall also have the right to offer special conditions
different from those included in the List of Terms and Conditions or in the Announcement to a Customer.

I1l. Data Protection and Confidentiality
3.1 Data Protection

The Bank shall process the provided data primarily in accordance with the provisions of the GDPR and in
accordance with the applicable laws listed in the Bank’s General Privacy Policy. These laws and documents contain
detailed rules on the processing of personal data, including among others the principles of data protection, the
purposes of the processing, the data subjects, a list of the personal data processed, the retention periods, the
details of data transfers, the data subject’s rights, the handling of data protection requests, the remedies
available to data subjects, and data security provisions. The General Privacy Policy is available in the Bank’s
website (https://www.raiffeisen.hu/raiffeisen-csoport/raiffeisen-bank-zrt/jogi-nyilatkozatok/adatkezelesi-
tajekoztato) under the heading “Data Processing”.

3.1.1 Data Transfer within the Banking Group

As a general rule, the transfer of personal data within the Banking Group is subject to the provisions of the Bank's
General Privacy Policy, with the following additions.



The Bank shall be entitled to disclose any personal data or secrets of the data subjects that is has become aware
of:

a) with the Customer’s consent, which the Customer gives by signing the agreement, unless expressly stated
otherwise;

b) with regard to the legitimate interests of the Bank or other third parties, to the owner of the Bank,
Raiffeisen RBHU Holding GmbH, or to domestic and foreign companies and subsidiaries belonging to the
international Banking Group, among others for the following purposes:

- the performance of a service used or intended to be used by the Customer;

- risk management, including risk analysis, risk mitigation and evaluation, as well as information security
risk analysis;

- debtor, deal and creditworthiness rating;

- statistical analysis;

- ensuring high-quality and efficient customer service, including in particular the operation of IT systems
facilitating customer service, and contact maintenance;

- execution of market research, customer satisfaction surveys, and public opinion research;

- improvement of data quality, and furthermore the monitoring and improvement of customer experience
(e.g. profile data, data concerning transactions and activities, interactions related to all banking
channels, evaluation of customer experience feedback);

- the prevention of money laundering and terrorist financing, and fraud prevention;

- enforcement and protection of the legitimate interests of the Bank and the Banking Group, or third
parties related to the Bank and/or the Banking Group, complaint management and dispute resolution;

- control and supervision of the activities of the Bank and/or members of the Banking Group (for example
data concerning lawsuits, data of outsourcing agreements, performance of other data disclosures, etc.),

- receivables sale.

3.2 Confidentiality

The Bank shall treat the data and information in its possession, which constitute legally protected secrets under
the applicable legislation in force, in accordance with the provisions of the relevant laws.

The Bank shall keep the data and information classified as confidential without any time limit.

Data and information classified as secret may only be disclosed to third parties in accordance with the relevant
legislation in force.

Where the applicable law in force exempts the Bank from its obligation of confidentiality, the Bank shall disclose
the confidential data to the person who has made a lawful request for the data. The Bank shall not be liable for
any consequences or damages arising from the provision of data.

IV. Right of Disposal, Representation, Signature
4.1  Provisions Concerning Legal Entities and Other Organisations

4.1.1 If the Customer is a legal entity or some other organisation (the “Enterprise/Organisation”), as prerequisites
for establishing business relationship

i) the Bank shall apply customer due diligence in accordance with Section 4.3.1 hereof;

ii) if the Customer has already been entered in the registry necessary for its establishment, the Bank shall
ascertain on the basis of a document or data not older than 30 days and issued by the organisation keeping such



registry that the Customer is entered in the registry, as well as get informed about the Customer’s tax number and
statistical number;

iii) if the Customer has not been entered yet in the registry necessary for his establishment, the Customer shall
present a duplicate copy of his constituting document (articles of association), and—if he is obligated to be
entered in the companies register, and opening a transactional account is no precondition for the submission of
the request for entry in the companies register—he shall attach the electronic certificate received from the court
of registry upon the submission of the request for entry in the companies register, or an authenticated paper-
based copy of the same;

iv) if the Customer is a natural person or sole proprietor bearing an obligation to pay value-added tax, the
Customer has delivered a duplicate copy of the document concerning his registration by the National Tax and
Customs Administration, and additionally a sole proprietor Customer has attached a copy of the certificate
concerning his registration or of his private entrepreneur license, as well as of any other certificate necessary for
the pursuit of his business activities, or the Bank has ascertained from the organisation keeping the registry of
sole proprietors that the sole proprietor is included in the registry;

v) if the Customer is not obligated to open a transactional account, he shall present the documents concerning his
establishment and registration as identified in the requirements concerning the legal form of the Customer; and

vi) a person authorised under the law to act on behalf of the Customer (representative) shall notify to the Bank in
writing—or in any other manner that is legally identifiable and accepted by the Bank—the persons authorised for
representation, and provide credible proof of their right to act on behalf of the Customer.

4.1.2 Upon the opening of the payment account, the representative(s) of the Customer shall use the signature
card provided by the Bank to notify the name and specimen signature of the person(s) authorised to dispose of
the Customer’s payment account and the order of signatures to the Bank. The signature card qualifies as a power
of attorney under the Civil Code, on the basis of which the person(s) properly registered in the signature card shall
have the right to act on behalf of the Customer as representatives under the civil law in respect of the services
provided by the Bank. However, only and exclusively the representative(s) of the Customer shall have the right to
conclude or terminate payment account agreements. The Bank shall not examine whether a person notified by the
account holder or the representative(s) as one authorised to dispose of the payment account satisfies the
requirements set out in the relevant laws or not. The Bank shall not be liable for any loss the Customer may
sustain upon the eventual rejection of the change registration request.

4.1.3 The Customer’s representatives properly registered in the signature card shall have the right to dispose of
the Customer’s credit balances and other kinds of claims from time to time owing from the Bank without
limitation, to represent the Customer—according to the signature card, with the restrictions recorded therein—in
all outstanding and future legal transactions and contracts with the Bank, as well as those whose conclusion is
underway, and to receive, examine and accept statements of account, settlements, and other documents. A
representative shall not have the right to modify or withdraw the signature card, or to register new
representatives.

4.1.4 In case the Bank expressly wishes so—especially in regard of orders concerning documentary transactions
(collections, letters of credit, bank guarantees)—the Customer shall be required, in addition to properly signing the
orders given to the Bank, to duly stamp the same with the company seal.

4.2  Provisions Concerning Natural Persons

4.2.1 If the Customer is a natural person, as prerequisites for the rendering of financial services the Bank shall
apply customer due diligence in accordance with Section 4.3.1 hereof, natural persons and sole proprietors
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obligated to pay VAT shall present a duplicate copy of the document concerning their registration at NAV (tax
authority), sole proprietors shall attach a copy of their entrepreneurship licence or any other licence necessary for
them to pursue their activities, and the Customer shall provide his specimen signature to the Bank in a signature
card. The Customer may also authorise third persons on a standing basis to dispose of his payment account(s) (all
payment accounts or any specific payment account). The Customer may have the name, data and specimen
signature of such authorised persons registered by the Bank in the signature card. Persons authorised on a
standing basis may give payment orders on behalf of the Customer in the range specified in the Customer’s
payment account and time deposit agreements; they are, however, not entitled to enter into, amend or terminate
contracts (e.g. payment account, credit or loan agreements) on behalf of the Customer, or use other financial
services on behalf of the Customer.

4.2.2 In the event of a natural person Customer’'s death, all authorisations given by the Customer—including
standing authorisations—shall become void. Unless provided otherwise in the relevant laws, all the Customer’s
claims on the Bank, as well as the Customer’s assets held by the Bank shall constitute a part of the Customer’s
estate, and from then on the person specified in the law may dispose of such claims and assets, subject to the
terms specified in the law. The heir shall be liable for any testamentary debt up to the assets inherited and their
yields towards the Bank as a creditor. The Bank has the right to enforce any outstanding claims it might have on
the Customer in the testamentary procedure.

If becoming aware in any way of the Customer’s death, the Bank may suspend the right of disposal of authorised
persons until the fact of death is certified in a credible manner.

4.2.3 In the event of the Customer's death—if no instruction has been given for the event of death—the
Customer’s heir shall present a legally binding writ having a full or temporary effect concerning the distribution of
the estate or a resolution of a court of justice or a certificate of inheritance (or, in the case of foreigners, an
authenticated document that has a similar effect pursuant to the law of the heir's country) in the original to
certify his status as the Customer’s heir. The assets of a bequeathing Customer deposited at the Bank shall only
be handed to the heirs upon the delivery of the aforementioned documents.

4.3 Common Rules Concerning Enterprises / Organisations and Natural Persons
4.3.1 Customer Due Diligence

In accordance with the Act of LIl of 2017 on the Prevention and Impeding of Money Laundering and Terrorism
Financing (the “Money Laundering Act”), the Bank must apply customer due diligence—also for Customers who
already keep accounts at the Bank—upon the establishment of a business relationship or before executing the
Customer’s orders, as well as in other cases specified in the relevant law. In the scope of customer due diligence,
the Bank shall identify the Customer, any person acting on behalf of the Customer, persons authorised to dispose
of the Customer’s account, and the Customer’s representatives—and in the cases specified in the Money
Laundering Act, the beneficial owner of the Customer—verify their identity on the basis of the documents specified
in the Money Laundering Act, capture the data specified in the Money Laundering Act, as well as make photocopies
of the presented documents. In addition to the data prescribed in the Money Laundering Act, as a part of the
customer due diligence process, the Bank has the right—based on other statutory provisions—to record other data
of the Customer as well, including in particular information concerning the Customer’s residence for tax purposes,
and request the documents certifying the establishment of tax residence to the presented. The Bank shall check
the validity of the documents showed to it to certify identity; in the case of a power of attorney constituting a
separate document, the Bank shall check its validity, and in the case of persons authorised to act on behalf of the
Customer, it shall verify the title of the right of disposal, as well as the scope of authority of the representative. In
the cases specified in the Bank’s internal directive concerning the prevention of money laundering and terrorism
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financing—apart from the data concerning the Customer, his representatives, agents and beneficial owner, or the
business relationship and the transaction, which must be captured on a mandatory basis—the Bank shall also
have the right to capture and manage further data specified in the Money Laundering Act. Upon the Bank’s
request, the Customer shall present the documents specified in the Money Laundering Act and satisfying the
criteria specified therein, or an authentic copy of the same. If the validity of the identity document of a natural
person Customer or any authorised representative or additional cardholder submitted to the Bank expires, and the
Customer, authorised representative or additional cardholder fails to submit to the Bank his/her valid document,
the Bank shall have the right to suspend the right of disposal of the Customer or representative or additional
cardholder as of the date of expiry of the identity document, and keep it suspended until the presentation of a
valid identity document. If due to the expiry of the identity document of a natural person Customer the Bank
suspends the Customer’s right of disposal, in that case the right of disposal of all authorised representatives and
additional cardholders shall also be suspended.

4.3.1.1 The Customer shall—in the cases and with the data content specified in the Money Laundering Act—make a
written statement regarding whether he acts on his own behalf or on behalf of some beneficiary owner, as well as
in case of a legal entity or other organization the Customer shall declare whether his beneficial owner qualifies as
a politically exposed person or not. If doubts should arise any time regarding the identity of the beneficial owner,
the Customer shall be called upon to make a repeated statement on the beneficial owner. If a Customer qualifying
as a legal entity or other organisation fails to meet all these obligations upon the Bank’s call, the Bank shall have
the right to suspend the right of disposal of the Customer and all its authorised representatives, and keep the
same suspended until the declaration concerning the beneficial owner is submitted.

4.3.1.2 A natural person Customer shall make a written statement to the effect whether or not he qualifies as a
politically exposed person. The statement of a Customer qualifying as a politically exposed person shall also
include information on the source of the Customer’s funds.

4.3.1.3 In each case in respect of a person qualifying as a politically exposed person, as well as in the other cases
specified in the Bank’s internal regulation, the establishment of the business relationship or the execution of the
Customer’s order shall be subject to the approval of the manager specified in the Bank's internal regulation.

4.3.1.4 If the Customer will not consent to the customer due diligence, or if the due diligence cannot be carried out
in the way specified in the law, or if the Customer fails to make the data and documents necessary for the
establishment of his tax residence available to the Bank, the Bank shall refuse to establish business relationship
with the Customer or to fulfil his transaction order, as well as to execute payment transactions through the
Customer’s payment account, and/or shall apply the other legal consequences specified in the relevant law, or it
shall terminate its existing business relationship with the Customer.

4.3.1.5 The Bank shall ensure that the data and documents available in respect of the Customer and the business
relationship are up-to-date, and with a view for this the Bank shall regularly verify the data available on the
Customers. If in the course of such verification doubts should arise regarding the timeliness of the data and
declarations, the Bank shall repeat the customer due diligence procedure.

During the life of the business relationship the Customer shall within 5 business days of becoming aware of the
change inform the Bank of any change in the data provided in the course of the due diligence procedure, or in the
identity of the beneficial owner.

4.3.1.6 If no order is performed to the debit or credit of the Customer’s payment account kept at the Bank during a
period of two calendar years, the Bank shall within 30 days call on the Customer to give notice of any change in
the data, informing the Customer that until the repeated identification is carried out there is no opportunity to
fulfil orders in the payment account.



After the date of 26 June 2019, the Bank shall refuse to execute transaction orders if the business relationship with
the Customer was established before the entry in force of the Money Laundering Act (26 June 2017), and the
Customer’s and—if applicable—the beneficial owner's data as specified in the Money Laundering Act are not
available comprehensively, and despite the Bank’s notice the Customer has failed to show up in-person or via a
representative for the purposes of customer due diligence.

4.3.2 The Bank shall disclose any data captured in view for the customer due diligence and the copies of the
documentation concerning the identity of the Customer to other service providers which are subject to the Money
Laundering Act only and exclusively under the Customer’s express written consent.

The Bank shall immediately forward the data concerning the beneficial owner of a Customer qualifying as a legal
entity or entity without legal personality to the central registry established under the relevant law in order to store
such data.

4.3.3 The signature of the Customer and any authorised person shall be recorded electronically. The Bank shall
check written orders and instructions concerning payment accounts as well as all other instructions, orders and
agreements between the Bank and the Customer to verify whether the signatures match the electronic image of
the specimen signature delivered by the Customer. The Bank may refuse to fulfil an order or agreement if in the
Bank’s judgement the signature featuring thereon is invalid.

4.3.4 The Bank, however, shall not be held liable for the consequences of executing orders and agreements
bearing false or forged signatures, or acknowledging similarly signed other notices and messages affecting the
relationship between the Bank and the Customer, if the false or forged nature of the signature as compared to the
electronic image of the specimen signature is not conspicuous at first sight for the employees filling such job at
the Bank, despite due care.

4.3.5 If the signature of the Customer and/or the parties authorised to dispose of the payment account changes
for any reason as compared to the specimen signature kept at the Bank, the Customer shall—simultaneously with
modifying the signature card ensuring the right of disposal—have the new signature of the Customer or
authorised person registered in the signature card. Any modification of the signature card shall become effective
after the lapse of two banking days from its receipt by the Bank at the latest. Any loss arising from the Customer’s
delayed registration of a changed signature shall be borne by the Customer.

4.3.6 The signature card—that ensures the right of disposal in respect of the Customer’s payment account—shall
be regarded as valid and effective until the Customer has cancelled it in writing (in the signature card), and has
presented the request sent to the Court of Registry or the writ issued by the same certifying the change in the
representation of the company. Any modification or cancellation of the signature card and the registration of new
representatives and authorised persons shall become effective after the lapse of two banking days at the latest
from the receipt of the modified signature card by the Bank.

4.3.7 Any loss originating in the Customer’s failure to notify the Bank by way of properly modifying the signature
card of changes in its representation shall be borne by the Customer.

4.3.8 If the Customer presents a document written in a foreign language to certify his identity or right of
representation, the Bank shall not be held liable for any loss or legal consequence stemming from any potential
misunderstanding of the foreign language by the Customer.

Documents issued in languages other than Hungarian or English shall be accepted only if together with the
document the Customer presents its authentic Hungarian translation as well.

4.3.9 The Customer may also authorise persons on an ad hoc basis with a properly signed power of attorney to

proceed on his behalf—subject to satisfying the conditions set out in the Money Laundering Act—with restrictions
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as to the concerned transactions and amounts specified in the payment account agreement or other agreements
made with the Bank. The Bank reserves the right to reject powers of attorney which are not set out in private
documents of full conclusive evidence as per Hungarian law or in public documents, and the Bank may also refuse
to accept powers of attorney which fail to specify in concrete terms the business or transaction to be concluded
with the Bank, or the essential parameters of such business or transaction. Powers of attorney given to minors will
not be accepted.

4.3.10 If there is an electronic contact between the Customer and the Bank, all orders received electronically in a
manner conforming to the rules of electronic communication shall be regarded as originating from the Customer
or an authorised person, being supplied with all formal requisites, and being fully expressive of the Customer’s will.

4.3.11 Legal entity and other organisation Customers may have one or more contact persons registered at the
Bank by completing the data form introduced for this purpose. If a person registered as a contact person is not a
permanent representative registered in the signature card, then the contact person shall only and exclusively
participate in the communication between the Bank and the Customer (the “Parties”), in the scope of which he/she
shall have the right to receive from the Parties any document, (banking) information and data via the Bank’s
communication channels without limitation, and transfer the same to the other party.

The contact person shall have the right to negotiate on behalf of the Customer, and reconcile proposals between
the Parties; however—unless expressly and properly authorised to do so—he/she shall not have the right to give
orders to the Bank, or make statements including commitments on behalf of the Customer towards the Bank.

Any and all losses arising from the actions or omissions of the contact person shall be borne by the Customer, and
the Bank’s liability for such losses shall be excluded.

V. Orders
5.1 Typesof Payment Orders

The Bank undertakes for Customers opening payment accounts at the Bank to keep record of and manage the
Customer’s funds in the payment account, fulfil the payment orders connected to the payment account, and
administer the payment transactions necessary for the execution of such orders.

In the payment account, the Bank shall execute the payment orders initiated by the Customer, the beneficiary of
the payment transaction, persons authorised to give official credit transfer orders and persons authorised to issue
payment writs. The modes of payment which may be used to administer payment orders shall be as follows:

5.1.1 Credit Transfer

By giving a payment order for credit transfer, the Customer as a payer orders the Bank to transfer a specific
amount against his payment account kept at the Bank in favour of the payment account of the beneficiary.

HUF credit transfer orders—except for in-Bank instant credit transfers and instant credit transfers—may as well
be given with the Customer specifying a debit date. If the day specified as a debit date falls on a non-business
day, or if there is no such day in the relevant month, then the next business day shall be regarded as the debit
date. In the case of an in-Bank instant credit transfer, a debit date later than the date of receipt may not be
specified, and the order will be executed in accordance with the provisions of Section 5.1.1/C, as per the laws
concerning payments.

In the case of an instant credit transfer order, a debit date later than the date of receipt may not be specified, and
the order will be executed in accordance with the provisions of Section 5.11/A, as per the laws concerning
payments.
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Types of credit transfer orders:

QD

) single credit transfer,

) instant credit transfer,

) in-Bank instant credit transfer,

) standing credit transfer,

) collective credit transfer,

) official credit transfer,

g) credit transfer executed under a payment writ.

—-H D® O O T

With a credit transfer order—except for in-Bank instant credit transfers and instant credit transfers—the
Customer may order the Bank to transfer an amount specified in the order on a specific date (the debit date). If
the Customer fails to specify a debit date in the order, or specifies a day that is earlier than the date of the order,
the Bank shall execute the single credit transfer order within the timeframe specified in Section 5.11 below.

With a standing credit transfer order, the Customer may order the Bank to repeatedly transfer a specific amount
on specific dates. The Bank shall execute standing credit transfer orders until the end date specified in the order,
or until the order is withdrawn by the Customer. If the balance in the Customer’s payment account is insufficient
to cover the execution of the order, the standing credit transfer order shall be queued for a period of 35 days at
maximum, during which period the Bank shall try to fulfil the order on each banking day until the order is
withdrawn, otherwise until the next due date of payment.

In the scope of a collective credit transfer order, credit transfer orders having the same title and concerning
different beneficiaries may be submitted to the Bank in batches. The payment service provider keeping the
payment account of the beneficiary shall notify the payment service provider keeping the payment account of the
payer on the non-execution of a collective credit transfer order (the failure to credit such order) and the reason for
such non-execution. The Bank shall forward such notices (non-executed orders) to the Customer as a payer as
follows:

— inthe case of orders submitted to the Bank on paper: in writing;

— in the case of orders submitted via the Bank’s Electronic Channel (e.g. DirektNet) or other electronic systems
(e.g. MultiCash, Raiffeisen Electra), via the same channels;

— in the case of orders submitted to the Bank via the Bank’s telebanking customer service (Raiffeisen Direkt) or
via a telephone contact persons: on the phone, via Raiffeisen Direkt, or the relevant contact person.

In the course of a court enforcement procedure, or administrative and tax enforcement procedures, claims for
money shall be executed under the relevant order of the authority or organisation empowered by law to collect
such claims, by official credit transfer or as set out in the payment writ.

In the case of an official credit transfer, the Bank shall transfer a specific amount against the payment account of
the Customer to the payment account identified by the person giving the official credit transfer order. The Bank
shall notify the Customer as a payer immediately, in writing of the (partial) execution of the official credit transfer
order or the credit transfer writ, or the queuing of the same, simultaneously with the execution or the queuing,
disclosing the data content of the official credit transfer order and the payment writ. If the starting day for the
queuing of the official credit transfer order or the payment writ falls on a banking holiday, the Bank shall fulfil its
obligation of notification on the next business day.
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5.1.1/A Instant Credit Transfers
A single credit transfer order concerning a HUF amount shall be regarded as an instant credit transfer order if

a
b
c
d

=

it is given by the payer against his/her payment account kept in HUF,
its amount does not exceed HUF 10 million,
it does not include a debit date later than the date of receipt by the Bank,
it is submitted by the payer through an electronic channel, and its processing does not require manual
intervention by the Bank, and
e) it is not submitted in a batch

= — =

(hereinafter the “instant credit transfer order” or “instant credit transfer”).

From the orders submitted through the domestic payment system operated by the MNB and called “Real-Time
Gross Settlement System” (VIBER in short), any orders that meet the criteria of instant credit transfers shall be
executed by the Bank in accordance with the rules concerning instant credit transfers going forward.

5.1.1/B Secondary Account Identifier as an Ancillary Service Connected to Instant Credit Transfer

() In order to identify the Customer's payment account, a person authorised to dispose of such payment
account—i.e. the Customer, or an authorised person properly notified to the Bank in the signature card in
respect of the given payment account—may, subject to the provisions below, in respect of the Customer's
payment account kept at the Bank provide as a secondary account identifier a mobile telephone number
(including a country code referring to an EEA member state as a geographical region), or an e-mail address, or
a taxpayer identification number or tax number established by the state tax and customs authority, through a
notice to the Bank made via an electronic channel (i.e. attach/register a secondary account identifier to the
account).

It is necessary for the announcement and attachment of a secondary account identifier as above that the
natural person Customer as an account holder make a declaration of consent towards the Bank in respect of
the attachment of the secondary account identifier via the relevant electronic channel. In the case of a
Customer that is a legal entity or other organisation or enterprise, if a person authorised to dispose of the
given payment account is notified to the Bank, the Bank shall at the same time regard such notification as a
consent to the notification or attachment of a secondary account identifier as well.

The Customer or an authorised representative—unless the Customer instructs otherwise—may at any time
request the Bank through an electronic channel to modify or delete a secondary account identifier notified to
the Bank. Modification takes place through the deletion of the previously registered secondary account
identifier and the registration of a new one.

The Customer or authorised representative may attach more than one secondary account identifiers to the
same payment account; however, any given secondary account identifier may be attached to one payment
account only.

(ii) Whether the above notification is made by the Customer or an authorised representative, simultaneously with
the notification the natural person authorised to dispose of the secondary account identifier is required to
consent—in the Bank’s electronic system—that

a) his/her name, the IBAN of the payment account included in the notification, and the secondary account
identifier attached to it are transmitted to the organisation operating the central database, which
organisation shall handle such data until the declaration of consent is withdrawn, or the regular annual
data checking by the Bank is closed unsuccessfully;
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b) the data specified in paragraph a) above are transmitted by the organisation operating the central
database—in the scope of the provision of the payment service and the processing, settlement and
execution of the payment transactions and payment transaction requests—for the purpose of the
execution of the payment order and the transmission of the payment request to the financial institutions
and payment service providers not qualifying as financial institutions that cooperate in the processing,
settlement and execution of the payment transactions.

The above consent may be cancelled only and exclusively if the secondary account identifier is deleted
simultaneously, and the deletion by the Customer or authorised representative of the secondary account
identifier shall also qualify as a cancellation of the above consent.

(iify The Bank—taking into account the provisions of this Section 5.1.1/B—shall make sure that the Customer or
authorised representative has the right to use a secondary account identifier as such, or to modify or delete a
registered secondary account identifier. Failing that, the Bank shall refuse to accept the notification of a
secondary account identifier or any request for the modification or deletion of an already registered secondary
account identifier.

a) In the case of a mobile telephone number, the Bank shall send an SMS message to the mobile phone number
registered as a secondary account identifier, and the Customer or authorised representative is supposed to
enter the identifier included in such message in the Bank’s electronic system, and submit the same to the
Bank in the electronic system in accordance with the instructions given in the signature card;

b) In the case of an e-mail address, the Bank shall send a message to the e-mail address registered as a
secondary account identifier, and the Customer or authorised representative is supposed to enter the
identifier included in such message in the Bank’s electronic system, and submit the same to the Bank in the
electronic system in accordance with the instructions given in the signature card,;

c) In the case of a taxpayer identification number or tax number, the Customer or authorised representative
shall enter the notification in the Bank’s electronic system in the way established for this purpose, and
submit the same to the Bank in the electronic system in accordance with the instructions given in the
sighature card. The Customer or authorised representative may only provide the Customer’s own taxpayer
identification number or tax number already registered with the Bank, which shall be checked and recorded
in the Bank’s systems by the Bank as a data pertaining to the Customer.

If the Customer’s own taxpayer identification number or tax number already registered with the Bank is a
foreign number, and qualifies as data that can be transmitted to the organisation operating the central
database of secondary account identifiers, in that case such foreign taxpayer identification number or tax
number may also be registered as a secondary account identifier.

The data content of the Customer’s or authorised representative’s notification concerning a secondary account
identifier shall be transmitted by the Bank—within one hour of the fulfilment of the requirements set out in the
above paragraph—to the organisation operating the central database, which shall immediately record it in the
central database.

The request for the modification of a registered secondary account identifier shall be handled by the Bank in
accordance with the rules concerning the notification of secondary account identifiers.

Of the request for the deletion of the registered secondary account identifier, the Bank shall—within one hour
of the fulfilment of the requirements set out in the first paragraph of this section (iij)—notify the organisation
operating the central database, which shall immediately delete the secondary account identifier from the
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central database. The Customer shall have the right at any time to request the Bank to delete any secondary
account identifier attached to his/her payment account by an authorised representative.

(iv) Each year from the receipt of the Customer’s or authorised representative’'s notification concerning the

=

attachment of a secondary account identifier, the Bank shall reconcile with the Customer or the Customer’s
authorised representative notified to the Bank in respect of the given account about the validity of the
secondary account identifiers attached to the payment account so that the Bank shall obtain a confirmation of
the earlier notification of the Customer or authorised representative concerning the attachment of the
secondary account identifier by the anniversary of the receipt of the notification. At least 30 day prior to the
expiry of the deadline for the annual reconciliation, the Bank shall notify the Customer or the authorised
representative registered in respect of the given account on the phone and/or electronically of the data
reconciliation, and the consequence of the omission of the reconciliation.

If despite the Bank’s above notice the reconciliation of data fails to take place by the deadline specified in such
notice, the secondary account identifier shall at 00:00 a.m. on the day following the expiry of the deadline
become void, which fact shall be notified by the Bank without delay to the organisation operating the central
database, which shall immediately delete the secondary account identifier from the central database.

Of the termination of the Customer's payment account to which a secondary account identifier has been
attached, the Bank shall without delay notify the organisation operating the central database, which shall
delete the secondary account identifier from the central database immediately after receipt of such notice.

(vi) In case the right of disposal of an authorised representative notifying the attachment of a secondary account

identifier is cancelled by the Customer in respect of the payment account concerned by the notification, the
Bank shall—except for the transactional accounts of legal entities, other organisations and enterprises—
automatically, without delay have the secondary account identifier notified by such person deleted from the
central database, after the cancellation of the right of disposal.

In case the right of disposal of an authorised representative is terminated in respect of the transactional
account of a legal entity, other organisation or enterprise, the deletion of the secondary account identifier
notified by such person will be initiated by the Bank at the organisation operating the central database only
under the Customer’s request for the deletion.

5.1.1/C In-Bank Instant Credit Transfers

A single credit transfer order concerning any HUF amount shall be regarded as an in-Bank instant credit transfer
order if

a)

d)

it is launched by the payer from a payment account kept at the Bank in HUF to the credit of another payment
account kept by the Bank (either an account held by the payer or a payment account kept at the Bank for
another beneficiary),

the order does not include a debit date later than the date of receipt by the Bank, and

it is submitted by the payer through an electronic channel, and its processing does not require manual
intervention by the Bank, and

with the exception specified in the paragraph below, it is not submitted in a batch

(hereinafter the “in-Bank instant credit transfer order” or “in-Bank instant credit transfer”).
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If the account of the beneficiary kept at the Bank is a payment account kept in the currency of an EEA member
state, in that case an in-Bank instant credit transfer will be fulfilled up to HUF 10 million at maximum, and orders
exceeding this amount will be executed as single credit transfers.

If the account of the beneficiary kept at the Bank is a payment account kept in the currency of a non-EEA member
state, in that case in-Bank orders will not be executed as in-Bank instant credit transfers, but in each case as
single credit transfers.

The Bank shall expectably ensure the above services through the Raiffeisen Electra and MultiCash systems
starting from a later date, of which the Bank shall notify the Customers through these electronic channels.

5.1.2 Collection

With a collection order, the beneficiary orders the payment service provider keeping his payment account to
collect a specific amount in favour of his payment account, against the payment account of the payer. The
collection order shall be submitted by the beneficiary to the payment service provider keeping his account. Before
accepting the collection order and forwarding it to the payment service provider keeping the payment account of
the payer, the payment service provider keeping the payment account of the beneficiary shall check the data
concerning the beneficiary and the data content of the collection order.

Types of collection orders:

a) collection order based on letter of authorisation,
direct debit,

collection of promissory notes,

cheque collection,

documentary collection,

f) future collection.

Laes

D

Collection order based on letter of authorisation

In the letter of authorisation, the Customer as a payer approves through his signatories registered at the Bank the
presentation of collection orders by the beneficiary. A letter of authorisation shall be accepted by the Bank if it
includes at least the following:

i) the Customer’s name and the number of his payment account concerned by the authorisation,

ii) the name of the beneficiary authorised to submit collection orders based on the letter of authorisation and the
number of his payment account,

iii) the date of expiry of the authorisation,

iv) if adocument must be attached to the order, the exact name of the document.

In addition to the aforesaid, a letter of authorisation may as well include the following:

i) the upper limit of order execution,

ii) the frequency of order submission,

iii) the time period for which an order is to be queued in the case of insufficient balance,
iv) the possibility for partial payment, and the minimum amount of such partial payment,
v) the method of withdrawal.

The Bank shall receive and fulfil collection orders based on the letter of authorisation—unless the letter of
authorisation provides otherwise--—until the Customer as a paying agent withdraws the authorisation in writing.
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If the framework agreement is terminated by either of the parties, the Bank shall execute collection orders under
the letter of authorisation on the date of termination of the framework agreement at the latest.

The Customer may give authorisation for direct debit in the euro currency only and exclusively subject to the rules
set out in Section V/5.13 and concerning SEPA direct debits (SDD). The receipt and execution of SEPA direct debits
(SDD) shall be governed by the provisions of Section V/5.13.

Direct debit

In a direct debit order, the beneficiary may under the authorisation of the payer (including the Customer) submit
the collection orders having the same title and the same debit dates and directed against the accounts of
different payers in batches. On the authorisation received from the Customer for the execution of direct debit
orders (or the change or termination of such authorisation), the Bank shall notify the beneficiary within 4 business
days from the receipt, via the payment service provider of the beneficiary. The beneficiary shall notify the persons
having a contractual relationship with it, i.e. the Customer and the Bank, on the acknowledgement of the
authorisation. As far as the Bank is concerned, it shall be regarded as an acknowledgement of the authorisation by
the beneficiary if the beneficiary starts collection. On the rejection of the authorisation, the beneficiary shall notify
the Bank as the payment service provider of the payer and the person having a contractual relationship with it
within 4 business days of receipt. The beneficiary shall submit direct debit orders at least five business days prior
to the debit date specified in the order, at the venue, in the way and at the frequency specified in the agreement
between the beneficiary and its payment service provider. The beneficiary shall notify the payer who has a
contractual relationship with the beneficiary on the submission of collection orders by sending the payer the
invoice, or in its absence another document constituting the basis of the collection order, at least six business days
prior to the debit date at the latest.

The Bank may notify paying Customers on direct debits orders prior to the execution of such orders. A paying
Customer may stop the execution of a direct debit order at the Bank until the end of the business day preceding
the debit date. An order may be stopped only if the full amount of the order is stopped. The Bank shall not
examine whether stopping a direct debit order is reasonable and justified or not. Stopping an order shall not
affect the validity or term of the authorisation.

On the execution or non-execution of a direct debit order, and the reasons for the non-execution, the Bank shall
notify the payment service provider keeping the payment account of the beneficiary.

The Bank shall notify the Customer on the execution, non-execution or non-fulfilment of direct debit orders via the
statements of account sent to the Customer on a monthly basis.

In the authorisation for the execution of direct debit orders, the Customer may as well specify an upper limit for
order execution. If the Customer consents, the Bank shall notify the beneficiaries of such upper limit. The
Customer’s consent shall be regarded as granted if he has submitted the authorisation to the beneficiary.

Upon the request of the Customer as a payer, the Bank shall issue a certificate on any valid authorisation given for
direct debit orders affecting the payment account of the Customer. Unless the Customer expressly provides
otherwise, request for such a certificate does not mean the cancellation of the relevant authorisation. The
Customer may submit such a certificate to another payment service provider as a new authorisation.

Collection of promissory notes

If the collection order is aimed at the collection of a claim based on a promissory note, the authorisation of the
direct debtor of the promissory note is embodied by the promissory note. The Bank as the payment service
provider keeping the payment account of the payee will accept a promissory note collection order only if
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a) the original copy of the promissory note is attached to the collection order,

b) the ingredients of the promissory note meet the provisions of Act CLXXXV of 2017 on Bills of Exchange and
Promissory Notes,

c) the promissory note is presented by the formally certified holder of the promissory note, via a collection
order for the purpose of payment, and

d) the promissory note is intact and clearly readable.

The Bank as the payment service provider keeping the payment account of the payer will fulfil the promissory note
collection order only if it meets the general rules of collection, and

a) the original copy of the promissory note is attached to the collection order,

b) the ingredients of the promissory note meet the provisions of Act CLXXXV of 2017 on Bills of Exchange and
Promissory Notes,

c) the promissory note is presented by the formally certified holder of the promissory note, via a collection
order, for the purpose of payment,

d) the promissory note is intact and clearly readable,

e) as the target account, the payment account of the direct debtor of the promissory note kept at the Bank
has been identified in the promissory note,

f) the signature of the direct debtor as shown in the promissory note matches the signature of the payer
registered at the Bank as a payment account holder,

g) if the promissory note is payable upon presentation (inspection), it is presented for payment within 1 year of
its issuance,

h) if the promissory note is payable on a specific date, or after the lapse of a specific time from the date of
issuance or inspection, it is presented for payment on the due date or either of the two business days
following it,

i) the direct debtor of the promissory note is not under liquidation, or under a payment extension ordered in
bankruptcy proceedings (except for the cases specified in Art. 11 (1) of the Bankruptcy Act), and

j) the balance necessary for the fulfilment of the promissory note collection is available at least in part in the
payment account kept at the Bank.

The Bank verifies the signature of the direct debtor of the promissory note on the basis of signatures registered at
the Bank and in effect at the time of receipt of the collection order, in accordance with the provisions of Part 1,
Chapter IV “Right of Disposal, Representation, Signature”, Sections 4.3.3-4.3.7 of these General Business Conditions.

The Bank shall refuse to fulfil the collection of the promissory note if the collection order fails to meet the above
requirements, including in particular if on the basis of the signature verification the signature of the direct debtor
as shown on the promissory note fails to match the signature of such person registered with the Bank at the time
of the collection order, or reasonable doubts arise regarding the authenticity of the signature of the direct debtor
of the promissory note.

When examining the formal certification of the holder of the promissory note, the Bank inspects the text of the
promissory note, its reverse and addendum (if any); however, it does not check—with the above exception—the
authenticity of the signatures featuring on these.

In the case of a promissory note payable on a specific date or after the lapse of a specific period from issuance or
inspection, the Bank shall perform the collection of the promissory note—submitted in due course in accordance
with Act CLXXXV of 2017 on Bills of Exchange and Promissory Notes (on the due date of payment, or on either of
the 2 business days following due date)—without any specific instructions from the payee of the promissory note,
in the case of insufficient balance by the end of the second business day following the due date of payment of the
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promissory note, up to the balance available in the payment account by the end of the second business day
following the due date of payment.

If due to insufficient balance the Bank is unable to fulfil the promissory note, or is able to fulfil it only in part, or if
the signature of the direct debtor of the promissory note fails to meet the criteria specified in the above
paragraphs, or reasonable doubt arises regarding its authenticity, and furthermore if the payment account of the
direct debtor as a payer kept at the Bank has ceased, or if the Bank refuses to fulfil the collection of the
promissory note because the direct debtor is under liquidation, or under a payment extension ordered in
bankruptcy proceedings, or if a promissory note payable upon inspection is presented after the lapse of more than
1 year from its issuance, the Bank shall draw up a protest substitute statement in accordance with Act CLXXXV of
2017 on Bills of Exchange and Promissory Notes. An exception from this is if the issuer prescribed a notarised
protest in the text of the promissory note, or exempted the holder of the promissory note from the obligation of
drawing up a protest. If the holder of the promissory note is the Bank, it shall not have the right to draw up the
protest substitute statement.

Against the guarantors of promissory notes or promissory note debtors obligated for reimbursement, collection
orders for promissory note based claims may be submitted on the basis of the relevant letter of authorisation.

In accordance with Act CLXXXV of 2017 on Bills of Exchange and Promissory Notes, a collection order may also be
submitted for payment if the Bank is not identified in the bill of exchange or promissory note as a domicile, but the
holder of the note demands the amount of the bill of exchange or promissory note to be paid by the Bank on the
basis of the collection order as a paying agent to the debit of the direct debtor's payment account kept at the
Bank. The Bank shall perform the collection order as a paying agent only if it has a special arrangement to this
effect with the direct debtor of the bill of exchange or promissory note. In respect of a bill of exchange or
promissory note that cannot be executed or may only be executed in part due to insufficient balance, the Bank
acting as a paying agent shall not draw up a protest substitute statement, in which case it shall be the duty and
responsibility of the promissory note holder to have the protest registered by a notary public.

Cheque collection

If the collection order is aimed at the collection of the amount of a cheque, the authorisation of the issuer of the
cheque is embodied by the cheque. To cheque collection orders, the original copy of the cheque must be attached.

Documentary collection

With an order for documentary collection, the beneficiary of the underlying transaction (the Customer) delivers the
documents constituting the basis for the claim to the Bank so that the Bank forward the same to the payment
service provider keeping the payment account of the payer with the instruction that such documents are to be
surrendered to the payer (the drawee) only against payment, protection or the fulfiiment of other conditions.

Future collection

With a future collection order, the customer orders the Bank to collect a specific amount in favour of his payment
account, against a payer having an account at the treasury in view for the enforcement of a contractual financial
commitment.

Other collection orders which may be given temporarily

In accordance with the Transitional Provisions (Art. 66) of Act LXXXV of 2009 on the Rendering of Payment Services,
collection orders may be temporarily submitted under reason code “2” and “3” as well, at the terms specified
therein. When executing such orders—in accordance with statutory requirements—the Bank shall apply the
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relevant provisions of NBH Decree No. 35/2017, taking into account payment-related laws from time to time in
effect.

5.1.3 Payments Initiated by the Payer via the Beneficiary (Payments by Bank Card)

The Bank carries out the identification of payment transactions administered in Hungary on the basis of the
country code attached to the beneficiary on account of the relevant payment transaction in the certificate sent by
the payment service provider of the beneficiary and providing the details of the payment order.

In the case of a payment transaction administered with bank cards in Hungary, if the currency of the amount
featuring in the certificate is identical with the currency of the payment account providing the coverage to bank
card use, or that of the credit line attached to the credit card, the amount debited to the payment account or
settled against the credit line must be in each case identical with the amount featuring in the certificate.

5.1.4 Letters of Credit

5.1.4.1 In the case of a letter of credit, the Bank undertakes in its own behalf on the basis of an order given by the
Customer keeping a transactional account at the Bank—as the obligor of the underlying transaction—that in case
the beneficiary of the letter of credit in-person (if the terms of the letter of credit make this possible) or via the
bank named in the letter of credit (the presenting bank) presents with an adequate drawdown letter the
documents prescribed in the letter of credit that satisfy the criteria set out in the letter of credit in every respect
within the timeframe specified in the letter of credit, and satisfies all other conditions therein specified, then the
Bank shall pay the amount specified in the letter of credit to the beneficiary in accordance with the terms of the
letter of credit or the instructions of the presenting bank.

5.1.4.2 With an order for using a letter of credit, the beneficiary of the letter of credit (the transactional account-
keeping Customer) delivers the documents constituting the basis for using a letter of credit to the payment service
provider keeping his payment account (the presenting bank) so that the presenting bank forward the same to the
bank opening the letter of credit with the instruction that such documents are to be surrendered to the payer only
if the terms of the letter of credit are satisfied.

5.1.5 Cash Deposit to Payment Account

Cash deposits to a payment account kept at the Bank may be accepted by the Bank at the cash desks of branches
indicated in the website as branches offering cash deposit service at cash desk, or with bank cards through ATMs,
as well as by other payment service providers outside of the Bank under an agreement between the Bank and
such other payment service providers.

The Customer may deposit cash to the payment account at the Bank's cash desks by signing a cash deposit
certificate.

The cash deposit certificate shall include the name and account number of the beneficiary account holder, as well
as provide an opportunity to enter some reference or narrative on the basis of which the beneficiary shall be able
to identify the payer.

The detailed rules of cash deposits in the Bank’s ATMs are included in the chapter “Bank Cards”.
5.1.6 Cash Withdrawal from Payment Account

Cash withdrawal from the Customer’'s payment account with the Bank may be made at the cash desks of
branches indicated in the website as branches offering cash withdrawal service at cash desk, or with bank card
through ATMs, as well as at other payment service providers contracted with the Bank for this purpose.
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Cash withdrawals may be fulfilled with the Customer completing a cash withdrawal certificate, as well as by using
money orders under a special agreement between the Customer and the Bank.

5.1.7 Issue and Cashing of Cheques
The Customer may issue cheques if he has concluded a cheque agreement with the Bank.

Unless agreed otherwise, the Bank shall pay (cash) cheques drawn on it up to the available balance of the payment
account identified by the account holder (the Customer) in the cheque.

Upon the termination of the Customer’s payment account, the Customer shall return to the Bank all unused
cheques held by him.

When cashing a cheque, the Bank shall examine the identity of the cheque holder (the beneficiary) as follows:

a) in the case of a cheque where the beneficiary is identified—unless in the case of a blank endorsement—the Bank
shall examine whether the holder of the cheque is identical with the beneficiary identified in the cheque, because
the amount of the cheque may only be paid to the person named in the cheque,

b) in the case of a cheque payable to bearer, the Bank shall pay the amount of the cheque to the person
presenting the cheque.

The Bank shall have the back of the cheque signed by the beneficiary named in the cheque, or the cheque holder
presenting the cheque, as an acknowledgement of having received the amount.

Under the Customer’s order, the Bank shall issue cheques against the Customer’s payment account kept at the
Bank in the currencies identified in the List of Terms & Conditions from time to time in effect.

The Bank shall accept written cheques—of the types identified in the List of Terms & Conditions from time to time
in effect—for collection until the lapse of one year from the date of issue at the latest. Upon the receipt of written
cheques which are due for payment later then their date of presentation to the Bank, the Bank shall not start
collection until the due date.

The Bank shall take over written cheques with advance payment only and exclusively in its own discretion, under a
framework agreement for advance payment with the Customer.

The Bank shall refund cheques issued by the Bank, as well as travellers cheques sold by it, which have been unused
by the Customer, if the cheque is returned to the Bank.

The Bank shall accept travellers cheques valid until a specific date until the lapse of one year from the date of
issue at the latest, unless the Parties have agreed otherwise in the individual agreement with the Customer.

The modes of payment specified in Sections 5.1.3, 5.1.4 and 5.1.7 may be used only under a special agreement
between the Bank and the Customer to this effect.

5.1.8 The different payment orders may as well be given by means of remote communication, under a special
agreement between the Bank and the Customer to this effect. “Remote communication” shall be any method that
enables distant parties—with a view for the conclusion of the framework agreement or one-off payment orders—
to make contractual statements. The detailed terms & conditions of the use of such channels shall be set out in
the relevant agreements.

5.2 Receipt of Payment Orders

5.2.1 The opening and closing times within a banking day between which the Bank shall receive payment orders

or other instructions given by the Customer as well as incoming payment transactions on the relevant day are

determined—depending on the type of the method of payment, the channel used by the Customer, and other
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criteria—in the List of Terms and Conditions from time to time in effect, and occasionally in special
Announcements. Within this period, the Bank determines a cut-off time by which orders/instructions should be
given or payment transactions received so that the Bank shall fulfil its duties related to the execution of the
orders/instructions and payment transactions on the same banking day. Orders/instructions received between the
cut-off time and closing time, and those received on non-business days, as well as payment transactions incoming
after the cut-off time or on non-business days, shall be regarded as received on the next business day, and the
Bank shall fulfil its duties arising from these—unless the Customer assigns a later deadline for order execution, or
there is a law that provides otherwise—on the next business day at the latest.

By way of derogation from the aforesaid, the Bank shall keep a business day lasting 0-24 hours on each calendar
day to perform the tasks it is responsible for in respect of the execution of in-Bank instant credit transfer orders—
unless provided otherwise in these GBC under the authorisation of laws concerning payments—continuously,
which means that the closing time of business days shall be 24:00 p.m. on each calendar day. The Bank may
restrict the submission of in-Bank instant credit transfer orders via maintenance shutdowns lasting altogether 24
hours at the most per calendar year, of which the Bank shall notify the Customers in advance via Announcements.

By way of derogation from the aforesaid, the Bank shall keep a business day lasting 0-24 hours on each calendar
day to perform the tasks it is responsible for in respect of the execution of instant credit transfer orders—unless
provided otherwise in these GBC under the authorisation of laws concerning payments—continuously, which
means that the closing time of business days shall be 24:00 p.m. on each calendar day. The Bank may restrict the
submission of instant credit transfer orders via maintenance shutdowns lasting altogether 24 hours at the most
per calendar year, of which the Bank shall notify the Customers in advance via Announcements.

Further, by way of derogation from the aforesaid, the Bank shall keep business days lasting from 00:00 to 24:00 on
each calendar day to perform the tasks it is responsible for in respect of cash deposits in ATMs—unless provided
otherwise in these GBC—continuously, which means that the closing time of business days shall be 24:00 p.m. on
each calendar day.

5.2.2 The fact of the receipt of any order, notice or other document forwarded to the Bank and the date and time
of receipt (by the year, month, day, hours and minutes) shall be certified by the data printed on the document by
the Bank’s document receiving system. As regards electronically forwarded orders, the date and time of receipt
shall be the date and time recorded in the Bank’s IT system as the time of receipt of the electronic order perceived
by such system. For the sequence among one another of orders received electronically, the sequence within the
data file received by the Bank shall be governing.

In the case of orders given via Raiffeisen Direkt, the closing time of the telephone call as recorded by the Bank’s IT
system should be regarded as the time of receipt. As regards orders forwarded on fax, the date and time included
in the Bank’s facsimile activity report shall qualify as the date and time of receipt.

5.3 Taking Delivery of Payment Orders

5.3.1 The date/time of receipt of a payment order submitted directly by the Customer as a payer, or submitted
indirectly by or through the beneficiary, shall be the date and time—taking into account the cut-off time referred
to in Section 5.2.1 as well—when the payment order is incoming to the Bank as the payment service provider of the
payer Customer.

If the Bank and the Customer agree that the Bank shall start the fulfilment of a payment order

a) on a specific day,
b) after the lapse of a specific period,
c¢) on the day when the Customer as a payer has provided the coverage necessary for order execution, then
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the date as per paragraphs a), b) or c) above shall qualify as the date of receipt, and if that day is a non-banking
day, the following business day shall be regarded as the date of receipt.

If under a law or an agreement with the Customer the Bank queues a payment order, the date and time of taking
delivery of the payment order—taking into account the cut-off time referred to in Section 5.2.1—shall be the day
and time when the coverage necessary for performance (or partial performance) is available in the Customer’s
account.

In the case of a credit transfer based on a payment writ, the date and time of taking delivery of the payment writ
shall be (for the purposes of the calculation of performance deadlines)—taking into account the cut-off time
referred to in Section 5.2.1—the date and time when the Bank’s obligation to execute the credit transfer or payout
becomes effective.

The date and time of receipt of a queuing official credit transfer or writ of payment shall be the date and time
when the coverage necessary for performance (partial performance) is available in the payer’'s payment account,
and the domestic payment system through which the payer's payment service provider is to perform the official
credit transfer or the credit transfer to be made under the writ of payment is in operation.

In the case of payment orders initiated by the Customer as a payer that are to be fulfilled in the scope of intraday
settlement as per Section V/5.11.6 of these General Business Conditions, the date and time of taking delivery shall
be—taking into account the cut-off time referred to in Section 5.2.1—the date and time when the Bank has
received the payment order and the coverage necessary for performance (or partial performance) is available in
the Customer’s account.

The date and time of receipt of an in-Bank instant credit transfer order initiated by the Customer as a payer shall
be the date and time when the in-Bank instant credit transfer order submitted by the Customer as a payer is
received by the Bank, and the authentication of the person submitting the order has been completed. Besides the
data of the order, the Bank shall also record and store the date and time of receipt of the in-Bank instant credit
transfer order (including year, month, day, hour, minutes, seconds and milliseconds).

The date and time of receipt of an instant credit transfer order initiated by the Customer as a payer shall be the
date and time when the instant credit transfer order submitted by the Customer as a payer is received by the
Bank, and the authentication of the person submitting the order has been completed. Besides the data of the
order, the Bank shall also record and store the date and time of receipt of the instant credit transfer order
(including year, month, day, hour, minutes, seconds and milliseconds).

5.3.2 Payment orders shall be taken delivery of in the order of receipt. As regards the order of receipt, the Bank’s
books shall be governing.

A standing payment order becoming due on the given day shall qualify as an order the Bank has taken delivery of
earlier than the payment orders received on the relevant day.

5.3.3 If the Bank and the Customer agree that the Bank shall start executing the payment order (i) on a specific
day, (ii) after the lapse of a certain period, (iii) on the day when the Customer has made the required coverage
available to the Bank, then for the calculation of the performance deadline the date so established shall be
regarded as the date and time of taking delivery. If the date so established is a non-business day at the Bank, the
next business day shall be regarded as the date of taking delivery.

5.4 Authorisation of Payment Transactions

With the exception of official credit transfer orders and payment writs, the Bank shall execute payment orders
subject to the Customer’s prior approval.
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5.4.1 A payment transaction shall be regarded as approved by the Customer as a payer, depending on the mode of
payment, as follows:

a)

In the case of credit transfer orders, the following shall qualify as an approval:

1

in the case of orders given in-person at a branch of the Bank, signature of the order by the Customer in
the way notified to the Bank as per Section IV.4.1.2 and Section 1V.4.2.1,

in the case of orders given via the Bank’s telebanking customer service (Raiffeisen Direkt) or a telephone
contact person, an express verbal order given by the Customer for the execution of the transaction,

In the case of orders submitted via the Bank’s Electronic Channel (DirektNet) or other electronic systems
(e.g. MultiCash, Raiffeisen Electra), the electronic signature of the order.

In the case of collection orders, the following shall qualify as an approval:

1

in the case of collection based on letters of authorisation and direct debit orders, signature and
submission to the Bank of an appropriately filled letter of authorisation by the Customer; in the case of
direct debit orders whose amount is liable to change from time to time (e.g. depending on actual
consumption), it shall qualify as an approval if the Customer does not stop the execution of the given
collection after receiving notice of the amount of the collection (whether from the Bank or the service
provider),

in the case of cheque collection, signature of the original copy of the cheque by the Customer as an
issuer,

in the case of the collection of promissory notes, signature of the promissory note as an issuer, or the
signature of a bill of exchange as a payee,

in the case of documentary collection, the Customer’s instruction for the execution of collection
approved as per paragraph a) 1 or 3 above.

In the case of payment orders initiated by the payer via the beneficiary (bank card payments), the following
shall qualify as an approval:

1

in the case of cash withdrawals from ATM, by means of bank cards, the execution of the relevant series
of transactions in the ATM with the entry of the data requested by the ATM and the PIN code,

in the case of the payment of the purchase price of goods or services by means of the bank card, the
giving of the permission requested by the POS terminal (whether by PIN code or otherwise), and the
signature of the transaction slip (if there is one),

in case of online payment by bank card, entering the card details electronically, pressing the
authorise/pay button or any button of similar function and in the case of strong customer
authentication, authorising the card payment via the myRaiffeisen Mobile Application (using the Mobile
Token available there) or, in the absence of the myRaiffeisen Mobile Application, by entering the one-
time code included in the SMS message and the PIN2,

. in the case of bank card payments effect on the phone, providing the data of the bank card on the

phone.

In the case of letters of credit, the existence of an agreement with the Bank concerning letters of credit and
the giving of an order to the Bank for the opening of a letter of credit as per paragraph a) 1 or 3 above shall
qualify as an approval.

In the case of the issue and cashing of cheques, the existence of a cheque agreement and the signature of
the individual cheques. In the case of the issue of travellers cheques, signature by the Customer of an order
to issue cheques shall qualify as an approval.
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f) In the case of cash deposit and withdrawal orders to/from the customer’s payment account, signature of
the cash deposit or withdrawal form by the Customer as per Section IV.4.1.2 or Section IV.4.2.1 in the way
notified to the Bank shall qualify as an approval.

0) In the case of a cash deposit to the Customer’s payment account made with a card through an automated
teller machine, execution of the adequate operations in the ATM, and the entering of the data requested by
the ATM and the PIN code.

5.4.2 In the case of payment transactions whose amount is unknown to the Customer at the time of execution,
failure by the Customer to initiate at the Bank the correction of the payment transaction after being notified of
the execution of the transaction within the timeframe provided in Section 17.4 shall qualify as the approval by the
Customer of the payment transaction.

5.4.3 As regards the payment transactions executed in the payment account of the Customer as a beneficiary
(credits), failure by the Customer to initiate at the Bank the correction of the payment transaction after being
notified of the execution of the transaction within the timeframe provided in Section 17.2 shall qualify as the
approval by the Customer of the payment transaction. If a credit transfer is incoming in favour of the Customer as
a beneficiary in a currency in which the Bank does not keep a payment account for the Customer, then the
assignment of a payment account to be credited shall qualify as the approval of the payment transaction by the
Customer.

5.4.4 The Customer has the right to revoke the prior approval of any payment transaction within the timeframe
provided in Section 5.7 below.

5.4.5 The approval concerning the initiation of a payment transaction may also be given through a payment
initiation service provider.

5.5 Provision of Order Details, Checking and Rejection

5.5.1 Each order must include the subject of the transaction unambiguously, as well as any and all other details
required by the laws. The full name and number of the Customer’s and the counterparty’s payment account should
be identified in the order (especially in credit transfer and collection orders).

By way of derogation from the paragraph above, an instant credit transfer order may also be submitted so that
instead of the name and account number of the beneficiary the order includes the secondary account identifier
attached to the beneficiary's payment account.

In the case of a credit transfer order, the Bank shall debit the payer’'s account and credit the beneficiary’s account
on the basis of the account number provided in the order, and in the case of an instant credit transfer order
including a secondary account identifier, on the basis of the account number linked with the secondary account
identifier. The Bank has no obligation to examine the congruency of names and account numbers, subject to those
provided below.

The Bank may refuse to fulfil orders and credits or may suspend the performance of an order for the following
reasons:

- in order to achieve compliance with the laws (including in particular, but not limited to the Money Laundering
Act, and Regulation (EU) 2015/847 on information accompanying transfers of funds) or financial restrictive
measures,

- in line with its business policy applied with a view to the suppression of money laundering and terrorism,
subject to the terms set out in the relevant laws,
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- pleading data verification as prescribed in Regulation (EU) 2015/847 on information accompanying transfers of
funds, or checking whether or not the name and account number of the payee match, or that the order
received contains incomplete data (including any incongruity between name and account number).

Upon the suspension of the performance of the order, the Bank may request additional data in connection with
the performance from the Customer, or from other financial institutions cooperating in the fulfilment of the order,
or from the sending bank.

After the suspension, the Bank may refuse to fulfil the order on account of the reasons specified above, or
pleading that the Customer failed to provide data upon the data request. After the suspension the Bank will fulfil
the order if the requested data have been received, or the reason for the suspension has ceased.

If crediting has been suspended, the amount shall be credited to the Customer’s payment account with the
original value date.

If the BIC code is identified erroneously in the order, it shall be disregarded by the Bank, and the order shall be
executed based on the account number given, provided that it meets the Hungarian or international (IBAN) bank
account format.

The Bank as the payment service provider of the beneficiary shall check whether the beneficiary account holder
and the account number match in the case of official credit transfer orders and collection orders, as well as check
the registered signature of authorised signatories, and in the case of collection, if a document is to be attached to
the order, whether the beneficiary named in the document, the beneficiary account holder identified in the
collection order and the account number match, as well as check the registered signature of authorised
signatories. In the case of credit transfers to and collection orders initiated by authorities, the Bank as the
payment service provider of the payer shall before debiting the account of the payer check whether the name and
account number of the payer match, and if a document is also attached to the order, whether the obligor
identified in the attached document matches with the payer.

If any discrepancy is discovered in the course of the checks described above, or if an order of any type fails to
meet any criteria set out in the relevant laws, these General Business Conditions or in the special agreement
between the Bank and the Customer, the Bank shall reject the execution of the order. The Bank shall also reject
orders completed illegibly, or in any other way which makes the order unrecognisable. A rejected payment order
shall qualify as one unreceived for execution.

5.5.2 Unless the law or these General Business Conditions provide otherwise, or if there is contrary agreement with
the Customer, the Bank shall reject payment orders which cannot be executed in the absence of sufficient
coverage in the payment account of the Customer, also taking into account Section VII1.8.2.

5.5.3 Payment orders queued under the law or under an agreement with the Customer shall be rejected after the
lapse of the queuing period without any result.

5.5.4 Unless the law provides otherwise, the Bank shall notify the Customer on the non-execution of payment
orders, and if possible—unless the law forbids—inform the Customer on the reasons for the rejection and the
procedure necessary to correct the factual errors providing the reason for the rejection. Unless the law provides
otherwise, the Bank shall send or make such notice available to the Customer as a payer immediately, but not
later than (i) on the business day following the receipt as per Section 5.2.1 of the payment order or the incoming
payment transaction, (ii) if a debit date is identified, on the business day following the debit date, (iii) upon the
expiry of the queuing period, on the business day following the last day of queuing, and (iv) in the case of the
rejection of direct debit orders via the subsequent account statement, as follows:
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- in the case of an order submitted in writing to the Bank, in writing or through the Bank's Electronic Channel
(DirektNet);

- in the case of orders submitted to the Bank via Raiffeisen DirektNet, Raiffeisen Electra or some other
electronic system: via the same channels, or by mail; and in the case of orders given via the MultiCash
system: on the phone;

- in the case of orders submitted to the Bank via the Bank’s telebanking customer service (Raiffeisen Direkt) or
via a telephone contact persons: on the phone, via Raiffeisen Direkt, or the relevant contact person.

In the case of the rejection of a collection order, the Bank as the payment service provider of the payer (the
Customer) shall fulfil its obligation of notification towards the beneficiary through the payment service provider
keeping the payment account of the beneficiary.

Upon the rejection of a regular credit transfer order initiated by the Customer, the Bank shall notify Customers
with Raiffeisen DirektNet access by a notice sent via the Raiffeisen DirektNet system, and other Customers in
writing.

5.5.5 The Bank shall not be held liable for any loss that might be stemming from the Customer providing incorrect
or incomplete data in the order.

The Bank shall not be held liable for losses that might arise if the Customer fills the different copies of the
payment order differently, or the person giving the order has deceived the Bank or the Customer. The Bank shall
execute the order on the basis of the copy remaining at the Bank.

The Bank shall not be held liable for losses stemming from the execution of official credit transfer orders and
collection orders where the order form has been filled and presented contrary to the laws from time to time in
effect, but the payment service provider keeping the accounts of the beneficiary has failed to perform its checking
obligations before forwarding the order to the Bank as the obligor's account-keeping credit institution.

Details or instructions shown in the narrative section of payment orders are addressed to the beneficiary of the
order. Such details or instructions do not affect the Bank’s rights or obligations, and the Bank shall not check their
appropriateness.

5.5.6 Rejection of Instant Credit Transfer Orders

The Bank shall immediately reject towards the payer’s payment service provider the performance of a payment
transaction transmitted to it by another payment service provider—disclosing the reason for the rejection—if
according to the data transmitted to the Bank the time that has elapsed since the receipt of the payment order by
the payer’s payment service provider exceeds 20 seconds.

If the payment transaction between the payer and the beneficiary occurs between payment accounts kept at the
Bank, the Bank shall immediately reject the performance of the payment transaction if the time that has elapsed
since the receipt of the payment order exceeds 20 seconds.

The Bank as the payment service provider of the payer shall without delay notify the Customer of its refusal to
perform the payment transaction as above via a message sent through the same electronic channel in which the
order has been submitted, disclosing the reason for the rejection.

5.6 Confirmation of Payment Orders

5.6.1 The Bank reserves the right to have payment orders submitted at a branch, given on the phone (via Raiffeisen
Direkt) or sent in by fax and reaching or exceeding a certain limit amount confirmed on the phone by the Customer
giving the order, even if the order is otherwise filled properly, before fulfilling the order. The Bank shall also have
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the right to fulfil such orders at its discretion without obtaining the Customer’s subsequent confirmation. The
Customer may not claim damages from the Bank for the omission of such confirmation.

5.6.2 The Bank further reserves the right in the case of credit transfer orders given at branches to identify the
natural person submitting the order on the basis of a document apt to certify identity, and to capture the name of
such person as well as the type and number of his identification document in the Bank’s copy of the order. The
Customer may not claim damages from the Bank for the omission of such identification.

5.7 Withdrawal and Revocation of Payment Orders

5.7.1 Orders involving payment or settlement may be revoked or modified until the Bank has started processing
the order. All certified costs connected to revocation shall be borne by the Customer. If the Bank has upon the
Customer’s request issued a certificate on the execution of the order, the Customer may not initiate reversal. In
the case of payment orders initiated by the beneficiary, or through the beneficiary, withdrawal of the order shall
be subject to the approval of the beneficiary. Furthermore, any withdrawal of a transaction effected by means of
a bank card shall be subject to the approval of the payment service provider of the beneficiary (merchant) as well.

5.7.2 The Customer may withdraw a payment order

a) in-person, in writing, at any branch of the Bank,

b) via the Bank’s telebanking customer service (Raiffeisen Direkt) or through his telephone contact person,

c) payment orders submitted via the Bank’s Electronic Channel (DirektNet) or other electronic systems (e.g.
MultiCash, Raiffeisen Electra) may be withdrawn through the same channel, if the electronic system makes
this possible.

5.7.3 In accordance with Section V/5.11.6 of these General Business Conditions, payment orders fulfilled in the
scope of intraday settlement may not be cancelled or modified by the Customer after the order has been given.
The Customer furthermore may not cancel or modify in-Bank instant credit transfer orders submitted to the Bank
either.

The Customer furthermore may not cancel or modify instant credit transfer orders submitted to the Bank either.

If the payment order was initiated by a payment initiation service provider, or was initiated by or through the
beneficiary, then after the payment order or the approval of the fulfilment of the payment transaction has been
transmitted to the beneficiary, or the same has been approved towards the payment initiation service provider,
the payer must not cancel the payment order any longer.

5.7.4 The Customer as a payer may give the Bank as order in writing or via the Raiffeisen Direkt telebanking
channel—after proper identification—for the revocation of an order which has already been executed by the Bank,
or which otherwise may not be withdrawn. On the basis of the revocation order, the Bank contacts the payment
service provider of the beneficiary in view for the retransfer of the amount of the order to the Customer. The Bank
does not guarantee the success of the revocation, considering that the amount credited to the beneficiary's
payment account, or otherwise made available to him may be retransferred subject to the consent of the
beneficiary only. The Bank furthermore does not guarantee that the amount of the revoked order will be
retransferred in its entirety, considering that the payment service provider of the beneficiary may deduct the
costs of the retransfer from the revoked amount.

5.7.5 If the Bank as the payment service provider of a beneficiary Customer receives a revocation order, in view for
the retransfer of an amount credited to the Customer’'s payment account or otherwise made available to the
Customer, or the repayment of a Mastercard MoneySend Transaction, the Bank shall call the Customer on the
phone, and ask him/her to make a statement in writing or via the Raiffeisen Direkt telebanking channel—after

proper identification—regarding whether the retransfer or repayment can be executed or not. Costs of the
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retransfer will be deducted from the amount to be retransferred; the repayment of a Mastercard MoneySend
Transaction shall be free of charge, and the repayment transaction will be marked as the repayment of a
MoneySend Transaction. The Customer may give instructions for the fulfilment/rejection of the revocation of a
Mastercard MoneySend Transaction within 30 days of the value date of the original transaction.

5.8 Authorisations for Collection
5.8.1 Acceptance of Authorisation for Collection

The Bank reserves the right to refuse accepting authorisations given by the Customer for the benefit of third
parties in respect of the presentation of collection orders if the authorisation fails to satisfy the requirements set
out in effective regulations concerning payments, including especially if the queuing period as specified in the
authorisation exceeds 35 days or has an unspecified length. As regards accepting authorisations that include
queuing, partial performance or the obligation to attach documents, the Bank shall take decision on a case-by-
case basis.

5.8.2 Changing Authorisations for Letter of Authorisation Based Collection and for Direct Debits

The Bank shall have the right to unilaterally modify the beneficiary account number identified by the Customer in
the authorisation for the presentation of collection orders given for the Bank as a beneficiary if as a result of a
change in laws, or an action taken by authorities (including NBH) the account number featuring in the
authorisation cannot be used any longer to receive collected amounts. The Bank shall notify the payment service
provider keeping his payment account concerned by the authorisation of the change in the account number.

In case the beneficiary of an authorisation for the presentation of prompt collection or direct debit orders given—
against the payment account of the Customer kept at the Bank—in favour of another financial institution,
administrative authority or other public organisation, utility service provider or telecommunications service
provider notifies the Bank to the effect that due to statutory changes or an action by the authorities (including
NBH), or legal succession or assignment or the transfer of the agreement in any other manner—of which credible
proof is to be given to the Bank—the beneficiary and/or the beneficiary account identified in the authorisation is
not entitled any longer to receive collected amounts, then the Bank shall on the basis of the concerned
authorisation for collection / direct debit—without asking for a new authorisation for collection orders or direct
debits, or any special consent of the Customer—fulfil the collection / direct debit orders presented by the new
beneficiary or presented in favour of a new payment account identified by the original beneficiary.

5.9 Rejection of Orders Which Are Against the Law

5.9.1 The Bank shall refuse to execute orders that are contrary to laws. Orders involving foreign currency or
exchange shall only be executed if the prerequisites determined in effective laws are met. The Customer should
certify the existence of such prerequisites.

5.9.2 The Bank continuously monitors the payment transactions in the Customer’s payment accounts in order to
recognise and prevent unauthorised or fraudulent payment transactions. If in connection with an order received
by the Bank any circumstances arise that indicate a criminal offense or other abuses, the Bank shall have the right
to reject the order and initiate reconciliation with the Customer in respect of the circumstances of the order. In the
case of circumstances indicating a criminal offence or other abuses the Bank shall also have the right in its sole
discretion to cancel already executed orders—with simultaneous notice to the Customer concerned—and to place
the amount of the order in a suspense account until the circumstance that has given rise to the suspicion of
criminal offense or abuse is clarified, or—if an official procedure is started in the case—until such procedure is
closed with final effect. In the case of circumstances indicating a criminal offence or other abuses the Bank shall
also have the right in its sole discretion to cancel already executed orders—with simultaneous notice to the
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Customer concerned—and withdraw the amount of the order from the free disposition of the Customer (block it in
the bank account or place it in a suspense account owned by the Bank) until the circumstance that has given rise
to the suspicion of criminal offense or abuse is clarified, or—if an official procedure is started in the case—until
such procedure is closed with final effect or the authorities instruct otherwise.

5.10 Strong Customer Authentication

5.10.1 The rules of strong customer authentication apply to payment transactions within the European Economic
Area (EEA) in the following cases.

5.10.2 In the case of strong customer authentication, the authentication shall take place using at least two
elements belonging to the category of

a) knowledge, i.e. information known to the customer only,
a) possession, i.e. things held by the customer only,
c) biological features, i.e. characteristics of the customer,

which categories are independent of one another in so far as if one of these is broken, it shall not impair the
reliability of the others, and the confidentiality of the identification data is ensured through the design of the
procedure.

5.10.3 The Bank shall use strong customer authentication when the payer

a) accesses his/her payment account online, that is logs in to the electronic channel (which means that it is
possible for the Customer to give payment orders in respect of the payment account or to access data or
information through the direct connection of IT devices),

b) initiates an electronic payment transaction,

c) executes any transaction through a remote channel that might potentially enable frauds and abuses
related to the payment.

5.10.4 Upon the initiation of an electronic remote payment transaction as per Section 5.10.2 b), the Bank shall apply
a strong customer authentication method using elements that dynamically connect the transaction with the
relevant amount and the beneficiary concerned.

5.10.5 The Bank applies security measures that are suitable to protect the confidentiality and integrity of the
personal authentication data belonging to the customers.

5.10.6 The provisions of Sections 5.10.2 and 5.10.5 should also be applied in case the payment order is initiated
through a payment initiation service provider.

5.10.7 The provisions of Sections 5.10.3 and 5.10.5 should also be applied in case the information is requested
through an account information service provider.

5.10.8 The Bank shall be required to do the identification using two-factor authentication in electronic channels,
that is a method of authentication where elements belonging to two different categories as per Section 5.10.2
above are used, by means of the identification tools offered by the given channel.

With the introduction of strong customer authentication, the Bank is required to use—in addition to the
authentication components used previously—a second authentication component as well.

The second element of authentication shall be:
- the Mobile Token available on the myRaiffeisen Mobile App, which requires the Customer to enter the Mobile
Token PIN chosen by the Customer, or requires biometric identification, fingerprint identification (Touch ID)
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or facial recognition (Face ID) as possible substitutes for the Mobile Token PIN, provided that biometric
identification has been previously enabled and the device is capable of it, or

- the PIN2, or

- the one-time password generated with a hard token device as per Part 2, Chapter XIll of these General
Business Conditions that is provided by the Bank to the Customer.

After a maximum of five consecutive unsuccessful authentication attempts within the same day, the operations
described in Section 5.10.3 shall be banned temporarily, until the end (24:00) of the given day. In the case of a hard
token, the ban will be permanent, and a new hard token has to be requested. In the case of a Mobile Token, the
ban will be permanent, and a new Mobile Token (myRaiffeisen Mobile App) has to be activated.

If the Customer does not have the necessary myRaiffeisen Mobile Application, PIN2 or hard token to perform
strong customer authentication, and as a result strong customer authentication cannot be carried out, the
Customer will not be able to perform the operations listed in Section 5.10.3 until the necessary conditions are met.

Online purchases with bank cards will be executed by the Bank without strong customer authentication

- if the merchant/service provider itself does not use strong customer authentication,

- for purchases initiated by a beneficiary outside the European Economic Area,

- in the case of transactions considered to be low risk, i.e. payments not exceeding HUF 5,000 (or EUR 30 or
USD 30), provided that no more than 5 such purchases are made in a row,

- in respect of payment transactions assessed as low risk by the Bank,

- in the case of recurring transactions (e.g. subscriptions) strong customer authentication is needed only
when the authorisation is given, and it is no longer necessary for subsequent transactions,

- in the case of so-called MO/TO (Mail Order/Telephone Order) purchases, In the case of these transactions
the card purchase takes place in the cardholder's absence, on the basis of his/her written or telephone
order, and the data provided by the cardholder are recorded manually by the accepting entity.

5.11 Performance Deadlines
5.11.1 Date/Time of the Fulfilment of Payment Orders

Unless statutory provisions or other decrees binding for the Bank or an agreement between the parties provides
otherwise, payment orders shall be regarded as performed when the relevant amount is credited to the payment
account of the beneficiary. Accordingly, the Customer shall make sure to give payment orders in due course and
leave sufficient time for execution until the due date of the payment.

Cash withdrawals and money orders from payment account shall be regarded as fulfilled when the cash is paid to
the beneficiary, or when the payment service provider effecting the payment provides an opportunity for the
receipt of the amount to be paid.

5.11.2 Execution Deadlines for Payment Transactions within the European Economic Area (EEA)
5.11.2.1 The deadlines set out in this sub-section shall apply to

a) domestic payment transactions in HUF which do not require conversion between different currencies,

b) payment transactions within Hungary and between EEA states in EUR which do not require conversion
between different currencies,

c) domestic payment transactions which require one conversion between EUR and HUF,

d) payment transactions between EEA member states where there is only one conversion between EUR and
HUF, effected in Hungary, and performance between the EEA members states takes place in EUR.
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The amount of payment orders given by the Customer as a payer—between the opening and closing times
specified in Section V/5/2 of these General Business Conditions—as described above shall be credited to the
account of the payment service provider of the beneficiary not later than by the end of the business day following
the receipt of the payment order, unless the order is executed in the scope of intraday settlement as per Section
V/5.11.6 of these General Business Conditions.

In the case of payment transactions to be executed in the currency of an EEA member state other than HUF and
EUR, and those requiring conversion between the currencies of EEA member states (other than HUF and EUR), the
amount of the payment transaction shall be credited to the account of the payment service provider of the
beneficiary not later than by the end of the fourth business day following the receipt of the payment order by the
payer's payment service provider, with the proviso that the performance deadline applied by the Bank shall be
disclosed in the List of Terms & Conditions. In the case of payment orders given in hard copy, the above
performance deadlines shall be prolonged by one business day.

If in the scope of its payment services the Bank receives an amount sent in favour of a beneficiary who has no
payment account at the Bank, the Bank shall make the amount of the payment transaction incoming to the Bank—
not including money orders and postal payment orders—immediately available to the beneficiary, or provide some
other opportunity for the beneficiary to receive the amount. In the case of money orders and postal payment
orders, if performance is effected via postal delivery, deadline shall be prolonged by one business day.

At post offices, cash deposits to payment accounts kept at the Bank may be effected by means of money orders.
The amount of such money orders paid at post offices shall be forwarded to the Bank by the organisation
negotiating postal payments (i.e. the Hungarian Post Corporation) within 2 business days if the amount is paid
before the cut-off time specified in the business rules of such organisation, and within 3 business days if the
amount is paid after such cut-off time. The Bank shall credit the amounts paid at post offices to the beneficiary’s
payment account on the day the crediting of the amount to the Bank's own payment account becomes known.

Any amount credited or debited to the Customer's payment account in error due to the fault of the post office
shall be subsequently corrected in the payment account—on the basis of a notice given by the Post Corporation—
without any special consent by the Customer. The Customer shall be notified of such corrections by means of
statements of account.

If an amount deposited with a postal money order cannot be credited to the payment account identified in the
order due to the termination of the account, the Bank may retransfer the amount of the deposit to the Post
Corporation, after deducting the relevant charges.

5.11.2.2 The Bank shall forward payment orders initiated by or through the Customer as a beneficiary within the
timeframe specified in the List of Terms & Conditions to the payment service provider of the payer. In the case of
collection, such timeframe shall be established by the Customer as beneficiary and the Bank so that it shall
provide the time necessary for the payment service provider of the payer to debit the payment account of the
payer on the due date of payment.

5.11.2.3 The value date of debiting of a payment order shall be the business day when the Bank debits the
payment account of the Customer. The Bank must not use any debit value date earlier than this. This provision
shall be governing as applicable in the case of payment orders concerning the currencies of non-EEA member
states as well, irrespective of whether the transfer is directed at an EEA state or a non-EEA state.

The value date of crediting of a payment transaction shall be the business day when the amount of the payment
transaction is credited to the Bank's own account. The Bank must not apply any value date later than that for the
crediting. This provision shall be governing as applicable in the case of payment transactions concerning the
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currencies of non-EEA member states as well, irrespective of whether the payment transaction comes from an EEA
state or a non-EEA state. If in the course of the performance of the payment transaction conversion is to be
applied where either currency is the currency of a non-EEA member state, performance deadline shall be extended
by two business days.

In accordance with Recommendation No. 10/2020 (VII1.6.) of the National Bank of Hungary (the “Recommendation”),
in the case of the crediting of transfers incoming in favour of the Customer as a payee in the currency of an EEA
country, which are to be credited in the currency of an EEA country, the Bank shall do the crediting on the basis of
the preliminary message sent by the payer's payment service provider and including the data of the credit
transfer, provided that the payer's payment service provider is registered in a country qualifying as a low-risk
country in the Bank’s own risk assessment. The list of such countries is included in Annex No. 6 to these General
Business Conditions. (Orders where the payer's payment service provider keeps its nostro account at the Bank
constitute an exception; in such case it is a precondition for the crediting that the payer's payment service
provider make the coverage of the transaction available to the Bank, and the Bank shall do the immediate
crediting in the Customer’s payment account counted from the fulfilment of this condition.) It is a precondition for
the crediting that the foreign exchange rate quoted by the Bank and valid on the date of processing of the order
has been disclosed in accordance with the provisions of Part 1, Section VII/7.16 of these General Business
Conditions. In the case of credit transfers involving currency conversion, after receipt of the preliminary message
sent by the payer’'s payment service provider and including the details of the transfer the Bank shall allocate the
equivalent of the amount specified in the transfer—calculated at the foreign exchange rate quoted by the Bank
and valid for the previous business day—less the exchange rate risk reserve set out in the List of Terms &
Conditions to the Customer’s payment account (and thereby make it available to the Customer), then after the
disclosure of the foreign exchange rate quoted for the given day shall without delay credit the relevant amount to
the Customer’'s payment account with value on the same day, in accordance with the provisions of the
Recommendation. If a later value date has been identified in the credit transfer, the Bank shall carry out the
allocation and the crediting as described above on the value date identified in the credit transfer.

Not inclusive of the orders described in the previous paragraph, in the case of credit transfers incoming in favour
of the Customer as a payee after the amount of the payment transaction has been credited to the Bank's own
account, the Bank shall immediately assign a value date to the payment transaction, and credit it to the payment
account of the payee so that the payee shall be able to dispose of the amount immediately. This provision shall be
governing as applicable in the case of payment transactions concerning the currencies of non-EEA member states
as well, irrespective of whether the payment transaction comes from an EEA state or a nhon-EEA state; however, if
in the course of the performance of the payment transaction a conversion is to be applied, and either currency is
the currency of a non-EEA member state, performance deadline might be extended by two business days.

If the amount is credited to the Bank’s account on a non-business day, the Bank shall make the amount of the
payment transaction available to the beneficiary immediately on the next business day. The provisions set out in
this paragraph shall also apply in the case of payment transactions effected in EUR or in the currency of an EEA
member state which is outside the euro zone where the payment service provider of the beneficiary/payer
provides its payment services outside the territory of the EEA.

The Bank shall immediately, with value on the same day credit any cash amount deposited at the Bank to the
payment account of the account holding Customer, providing immediate right of disposal to the Customer, if the
cash deposit is made

a) in HUF, or
b) to the credit of an account holder qualifying as a consumer or a micro enterprise in the currency of the

payment account.
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If in the course of the settlement of a cash deposit made at the Bank conversion is to be applied where either
currency is the currency of a non-EEA member state, performance deadline might be extended by two business
days.

If the account holder is not a consumer or a micro enterprise, and the cash deposit at the Bank takes place in
another currency than HUF, which is also identical with the currency of the payment account, the Bank shall credit
the amount of the cash deposit as of the business day following the receipt of the cash amount at the latest
(value day).

5.11.3 Performance Deadlines for Other Payment Orders

The Bank as the payment service provider of a payer Customer shall perform its duties arising from the
performance of a payment order in the currency of an EEA member state directed at a non-EEA member state on
the business day following the receipt of the payment order at the latest.

The Bank as the payment service provider of a payer Customer shall perform its duties arising from the
performance of a credit transfer order in the currency of a non-EEA member state within Hungary or directed at
another EEA member state or a non-EEA member state on the business day following the receipt of the credit
transfer order at the latest.

If in the course of the fulfilment of a payment order it becomes necessary to carry out a conversion between
different currencies where either of the currencies is the currency of a non-EEA member state, and furthermore if
conversion is to be applied in the course of the fulfilment of a payment order in any currency that is directed at a
non-EEA member state, performance deadline shall be extended by two business days.

5.11.4 Execution Deadlines for Payment Orders within the Bank

If the payment between the obligor and the beneficiary is effected within the Bank, the Bank shall ensure that the
amount of the payment transaction shall be credited to the payment account of the beneficiary within 4 hours of
the receipt of the order and the availability of the coverage necessary for performance. If in the course of the
fulfiiment of a payment order it becomes necessary to carry out a conversion between different currencies where
either of the currencies is the currency of a non-EEA member state, performance deadline might be extended by
two business days. The rules for the execution deadlines of in-Bank instant credit transfer orders administered
within the Bank are included in Section 5.11.7.

The rules for the execution deadlines of instant credit transfer orders administered within the Bank are included in
Section 5.11.7.

5.11.5 Deadlines for Other Cash Payment Transactions

The account-keeping credit institution should perform its tasks connected to direct cash deposits to payment
accounts kept at the credit institution on the same business day when the deposit is effected. The Bank shall
display an Announcement in its branches to inform customers of the opening hours of the branch and its cash
desks.

If the Announcement does not assign a special closing time to the given cash desk, the opening hours of the cash
desk shall be the same as those of the branch. Nevertheless, cash deposits shall be accepted at each of the Bank’s
cash desks with the account being credited on the same day—irrespective of the opening hours of the cash desk—
only and exclusively on business days, up to the cut-off time specified in the List of Terms and Conditions. The cut-
off time by which a cash deposit should be made at the Bank’s cash desks for the relevant amount to be credited
to the Customer’s account as of the date of deposition is specified in the List of Terms and Conditions. Processing
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tasks connected to cash deposits accepted after such cut-off time or on non-business days—especially the
crediting and booking of the given transaction—shall be executed on the next banking day.

ATMs accept cash deposits to the payment account on a continuous basis, with immediate crediting.

In the case of the purchase (cashing) or repurchase (redemption) of cheques, the Bank shall pay the equivalent of
the cheque to the Customer within the timeframe specified in the List of Terms & Conditions.

5.11.6 Intraday Settlement
In the case of

() HUF credit transfer orders

(i)  initiated by the Customer from his/her payment account kept at the Bank,

(iiiy  filed not on paper, and

(iv)  received by the Bank before the cut-off time specified in the List of Terms and Conditions for intraday

settlement,

=

the Bank shall make sure that the amount of the payment transaction is credited to the account of the payment
service provider of the beneficiary within four hours at the latest counted from the receipt of the payment order.

A paper-based payment order shall be any order given in writing which has been signed not electronically,
including orders given on fax and via email.

Payment orders given not on paper include all orders submitted by the Customer electronically in the scope of
electronic or Internet banking services, or given on the phone.

The timeframe applying to the performance of intraday settlement shall start at the date/time when the Bank
receives the payment order in accordance with Section V/5.3 of these General Business Conditions, and the
coverage necessary for performance is available in the payment account of the payer.

For the purpose of this section, a HUF credit transfer order means a credit transfer order concerning a specific HUF
amount and given against the Customer’s as the payer’'s HUF account kept at the Bank in favour of another
domestic HUF payment account—which order does not require any conversion between different currencies—not
inclusive of official credit transfer orders and credit transfer orders based on payment writs.

Standing HUF payment orders accepted by the Bank before the date of 1 July 2012 shall be executed in the scope
of intraday settlement, irrespective of the method and the channel in which the order was given.

5.11.7 Deadline for the Execution of Instant Credit Transfer Orders

In the case of an instant credit transfer order, the Bank as the payer’'s payment service provider shall ensure that
the amount of the payment transaction is credited to the account of the beneficiary's payment service provider
within 5 seconds from the receipt of the payment order at the latest.

In the case of an instant credit transfer order the Bank as the payment service provider of the beneficiary shall—
immediately after the amount of the payment transaction has been credited to its own account—

a) assign a value date to the amount of the payment transaction,

b) make the amount of the payment transaction available to the beneficiary, enabling the beneficiary to
dispose of the amount immediately and all-inclusively, and

c) increase the credit balance of the beneficiary irrevocably with the amount of the payment transaction.

If the payment transaction between the payer and the beneficiary occurs between payment accounts kept at the
Bank, then in the case of an instant credit transfer—unless the payment transaction involves a conversion where
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either currency is the currency of a non-EEA state—the Bank shall within 5 seconds from the receipt of the
payment order at the latest make the amount of the payment transaction available in the payment account of
the beneficiary so that the beneficiary shall be able to immediately dispose of the same.

The Bank shall execute the debiting and crediting with value on the business day on which the debiting of the
payer’'s payment account and the crediting of the beneficiary’s payment account actually occurs.

If the payment account of the beneficiary of the instant credit transfer kept at the Bank is a foreign currency
account, the amount of the order will be credited by the Bank taking into account the rules concerning currency
conversion.

5.11.7.1 Deadline for the Execution of In-Bank Instant Credit Transfer Orders

If the payment transaction between the payer and the beneficiary occurs between payment accounts kept at the
Bank, then in the case of an in-Bank instant credit transfer—unless the payment transaction involves a
conversion where either currency is the currency of a non-EEA member state, or where the account of the
beneficiary is kept in the currency of an EEA member state, in the case of an order in excess of HUF 10 million—
the Bank shall within 5 seconds from the receipt of the payment order at the latest make the amount of the
payment transaction available in the payment account of the beneficiary so that the beneficiary shall be able to
immediately dispose of the same.

The Bank shall execute the debiting and crediting with value on the business day on which the debiting of the
payer’'s payment account and the crediting of the beneficiary’s payment account actually occurs.

If the payment account of the beneficiary of the instant credit transfer kept at the Bank is a foreign currency
account, the amount of the order will be credited by the Bank taking into account the rules concerning currency
conversion.

5.11.8 Miscellaneous Provisions Concerning Execution Deadlines

The Bank shall have no liability whatsoever if the credit institution or other organisation participating in the
settlement of the payment order initiated by the Customer or the clearing house transacting the national clearing
turnover among credit institutions fails to perform its due tasks by the deadlines prescribed in Section 5.11.2 or
Section 5.11.6, and as a consequence the execution of the payment order is delayed or the Customer sustains a
loss.

Upon the Customer’s request, the Bank's staff shall inform the Customer verbally whether another credit
institution involved in the execution of a payment order initiated by the Customer is the member of the settlement
system transacting the national clearing turnover among banks, or is connected to it indirectly.

5.12 Information Provided on Payment Orders Given under the Framework Agreement

Upon the Customer’s request, the Bank shall inform the Customer before the Customer makes his legal statement
concerning a payment order given under the framework agreement between the Bank and the Customer on
services governed by Act LXXXV of 2009 on the Rendering of Payment Services regarding

a) the time requirement of the execution of the service, and
b) all fees, charges or financial liabilities due to the Bank,

unless the payment service provider of the beneficiary of the payment order is domiciled in a non-EEA member
state, or the payment transaction is performed in the currency of a non-EEA member state, and the data as per
paragraphs a) and b) are not available to the Bank.
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The Bank shall provide the information as per this section at its branches, during the opening hours of the same, or
through its telebanking customer service.

5.13 SEPA Credit Transfer and Direct Debits Orders
5.13.1 Terms & Definitions

“IBAN” (International Bank Account Number) means the international identification number of the payment
account.

“batch submission” means the initiation of one-off credit transfers or direct debits where the initiator submits
the orders to its payment service provider not one by one, but simultaneously, arranged in groups according to
some criteria, i.e. in batches. It is an additional feature of batch orders that the batch is signed only once before it
is sent to the payment service provider, with accompanying data generated from the orders constituting the
batch. The data accompanying the batch are typically: the number and total value of the items included in the
batch.

“micro enterprise” means an enterprise (also including sole proprietors and small-scale agricultural producers
keeping transactional accounts at the Bank) which employs fewer than 10 persons and whose annual revenue
and/or balance sheet total does not exceed EUR 2 million or its HUF equivalent calculated at the foreign exchange
rate disclosed by the MNB.

“SEPA” means the Single Euro Payments Area, which includes all member states of the European Union, as well as
Switzerland, Norway, Lichtenstein, Monaco, and other countries that have joined the SEPA project.

“SEPA member states” mean all states belonging to the SEPA area, whose updated list is available in the website
of the Hungarian SEPA Association (www.sepahungary.hu).

“SEPA Regulation” means Regulation (EU) No 260/2012 establishing technical and business requirements for credit
transfers and direct debits in euro and amending Regulation (EC) No 924/2009 and all related SEPA rules (Rulebook)
and standards jointly.

“SEPA SCT” (SEPA Credit Transfer) means credit transfers in euro within the Single Euro Payments Area, including
credit transfers in euro between different Customers who hold payment accounts at the Bank, as well as between
the different payment accounts of the same Customer held at the Bank.

“SEPA SDD” (SEPA Direct Debit) means direct debits in euro within the Single Euro Payments Area, including direct
debits between different Customers who hold payment accounts at the Bank, which may be either SDD Core or
SDD B2B orders as regards their type.

“SDD Core” means a direct debit scheme which enables the payee to collect the given euro amount from the
payer’'s payment account, provided the payer has authorised the payee in advance and in writing to do so.

“SDD B2B” means a direct debit scheme—applicable only and exclusively between enterprises and entities not
qualifying as consumers—which enables the payee to collect the given euro amount from the payer’'s payment
account, provided the payer has authorised the payee in advance and in writing to do so, and provided that the
payer’'s bank has admitted the mandate and the collection order has been submitted in accordance with the
mandate; in accordance with Hungarian laws on payments, a customer qualifying as a microenterprise may not
give a mandate for an SDD B2B scheme as a payer.

“SHA” (Shared) means an arrangement where transaction costs are shared between the payer (fees charged by
the payer’s bank) and the payee (all other banking costs: fees charged by any intermediary bank and the payee’s
own bank).
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5.13.2 In accordance with the SEPA Regulation, starting from the date of 1 November 2016 the credit institutions
and payment service providers operating in SEPA member states and their customers must carry out their national
and cross-border credit transfers and direct debits in euro within the SEPA area subject to the rules of the
payment methods (SEPA SCT, SDD Core and SD B2B) regulated in the SEPA Regulation. In accordance with the
mandatory requirements of the SEPA Regulation, starting from 1 November 2016 the Bank must enable its
customers to initiate and receive SEPA credit transfers (SCT), and as regards direct debits the Bank shall ensure
the receipt and execution of SDD Core or SDD B2B orders in the payment accounts of its customers starting from
the above deadline.

In consideration for the legal requirements set out in the above paragraph, starting from the date of 1 November
2016 the Bank shall

() receive and execute national credit transfers in euro and credit transfers in euro to or from SEPA
member states to the debit or to the credit of the Customers’ payment accounts—irrespective of the
currency of the payment account to be debited or credited—with the exception of the case set out in
Section 5.13.3.4 below, only and exclusively in the form of SEPA SCT orders, and

(i) receive and execute direct debits in euro to the debit of the payment accounts of consumer and
microenterprise Customers only and exclusively in the form of SDD Core, and to the debit of the
payment accounts of Customers not qualifying as consumers or microenterprises in the form of
either SDD Core or SDD B2B orders;

(i) not provide services for the initiation of SDD Core or SDD B2B direct debits, therefore after the date of
31 October 2016 the Customer may not initiate direct debits in euro to the credit of its payment
account kept at the Bank either via SEPA SDD or in any other way.

For the execution of SEPA SCT and SEPA SDD orders, the following chapters of the GBC: “V. Orders”, “VIll. Rules of
Performance”, “XIll. Coverage”, “XIV. Responsibility”, “XV. Correction” and “XVI. Reimbursement” shall be
governing as applicable with the differences set out in this Section 5.13.

5.13.3 Special Provisions Concerning SEPA Credit Transfers (SCT)

5.13.3.1 When initiating a SEPA credit transfer (SCT), the Customer must give the order with a data content
meeting SEPA standards, where the payer's and the payee’s payment account are identified in each case—
whether the credit transfer submitted to the Bank is a national or cross-border order—by the IBAN account
number.

5.13.3.2 When initiating a SEPA credit transfer (SCT), the Customer must choose the SHA type cost bearing. The
amount of a SEPA credit transfer (SCT) received to the credit of the Customer’s payment account shall be credited
to the Customer’s payment account without deductions of any kind, in full.

5.13.3.3 If the Customer is not a consumer or a microenterprise, it must submit SEPA credit transfers (SCT) sent to
the Bank as a batch order in a format as per the I1SO 20022 XML standard. The Bank shall ensure the conversion of
batch orders into the above standard in the electronic channels capable of receiving batch orders.

5.13.3.4 In the case of a credit transfer in euro that reaches or exceeds the threshold defined in the List of Terms &
Conditions and is submitted electronically—only and exclusively in the RAIFFEISEN ELECTRA or MULTICASH system—
a non-consumer Customer may initiate the administration and execution of the credit transfer in the large-value
payment system. The terms and conditions applying to and the fees charged for credit transfers to be executed in
the large-value payment system are set out in the List of Terms & Conditions.
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5.13.4 SDD Core Direct Debits

5.13.4.1 The Customer may give a mandate—in a format and with a data content meeting the SEPA Regulation—to
any third party payee registered or domiciled in Hungary or in any other SEPA member state for the submission of
SDD Core direct debits on an ad hoc or regular basis in respect of any payment account of the Customer kept at
the Bank. The Customer must give the mandate directly and only to the payee. The mandate shall cease
automatically if the payee fails to initiate any collection based on the mandate for a term of 36 months.

5.13.4.2 The Customer may with a written statement submitted to the Bank prohibit the execution of SDD Core
direct debits with a general effect in respect of all payment accounts of the Customer kept at the Bank, or may set
limits for the amount and/or frequency of the SDD Core direct debits that may be submitted against its payment
account, and/or may identify one or more specific payees who shall or shall not be permitted to submit SDD Core
direct debits.

5.13.4.3 The payee’s bank shall forward the SDD Core direct debit to the Bank without the relevant mandate.

The Bank shall not be under a control obligation or liability of any kind regarding whether the payee has a valid
mandate to submit an SDD Core direct debit, or whether the collection meets the mandate given by the Customer
to the payee. Prior to the execution of the direct debit, the Bank shall check whether the Customer has given a
prohibiting statement of general effect or a limiting statement as per Section 5.13.4.2, and if the Customer has
given a limiting statement, the Bank shall also check whether or not the direct debit received is against the
limitations set by the Customer.

5.13.4.4 The party initiating the SDD Core direct debit shall notify the payer of the submission of the direct debit—
its amount and debit date—at least 14 days prior to the debit date identified in the direct debit. The Bank shall not
notify the Customer of the receipt of a direct debit order. It shall qualify as an approval of the execution of the
direct debit if after being notified by the payee of the amount of the direct debit the Customer does not prohibit
the execution of the given direct debit at the Bank.

5.13.4.5 The Customer may prohibit the execution of any SDD Core direct debit prior to its debiting, by the cut-off
time disclosed in the List of Terms & Conditions, at any branch of the Bank, in writing or via telephone as described
in the List of Terms & Conditions. The Bank will not accept prohibitions via any other notification channel.

5.13.4.6 The Bank shall execute the SDD Core direct debit only if on the debit date identified in the order the full
amount necessary for the execution of the direct debit is available in the Customer's payment account. If the
currency of the payment account to be debited is not euro, the Bank shall convert the amount to be debited to the
payment account in the currency of the given account into euro on the debit date as described in the List of Terms
& Conditions. The Bank shall not execute the direct debit order in part, and in the case of an insufficient balance
the direct debit shall not be queued, but shall be rejected by the Bank, who shall notify the Customer to this effect.

5.13.4.7 On the basis of an SDD Core direct debit properly executed by the Bank, the Customer may within 8 weeks
of the debiting—with a written request filed at any branch—ask the amount debited to its payment account to be
refunded. In the case of a refund initiated within the above timeframe the Bank shall without delay credit the
amount identified in the request to the Customer’'s payment account without examining the legitimacy of the
refund claim or any other circumstance. The payee’s bank shall reimburse the Bank for the amount refunded to
the Customer, then settle accounts with the payee. Any further claims or legal disputes connected to the
receivables constituting the subject-matter of the direct debit shall be settled by the payee and the Customer
directly between themselves, without the involvement of the Bank or the payee’s bank. The provisions set out in
Part One, Chapter XVI “Reimbursement” of the GBC are not applicable in respect of SDD Core direct debits.
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In the case of an SDD Core direct debit that has not been approved by the Customer—executed despite a
prohibiting statement of general effect as per Section 5.13.4.2, or against a limit set out in a limiting statement, or
despite the Customer’s prohibition as per Section 5.13.4.5—or executed otherwise by the Bank erroneously, the
Customer shall have the right to initiate refund or correction within 13 months of the debiting via a written request
provided with rationale and filed at any branch of the Bank. The request shall be adjudicated in accordance with
the provisions of Chapter XV “Correction” of the GBC.

5.13.5 SDD B2B Direct Debits

5.13.5.1 A Customer not qualifying as a consumer or microenterprise may give a mandate—in the standard form
established by the Bank for this purpose, with a data content meeting the SEPA Regulation—to any non-consumer
third party payee registered or domiciled in Hungary or in any other SEPA member state for the submission of SDD
B2B direct debits on an ad hoc or regular basis in respect of any transactional account of the Customer kept at the
Bank. The Customer must give such mandate with the data content meeting the SEPA standard and must notify
the Bank of the mandate given by presenting a copy of the same to the Bank. The mandate as well as the direct
debit order should include the IBAN account number of the payee and the payer, irrespective of whether the
mandate concerns national or cross-border collection. In the mandate, the Customer may set limits for the
amount and/or frequency of the SDD B2B direct debits that may be submitted against its payment account.
Signature by the Customer and submission to the Bank of a properly completed letter of authorisation shall qualify
as an approval of the execution of the SDD B2B direct debits initiated under the mandate—and meeting the
mandate in every respect—provided that after being notified by the payee of the submission of the direct debit
the Customer does not prohibit the execution of the given direct debit at the Bank in accordance with the
provisions of Section 5.13.5.5 hereof.

The mandate shall cease automatically if the payee fails to initiate any collection based on the mandate for a
term of 36 months.

5.13.5.3 After admission of a mandate properly issued by the Customer, the Bank shall execute the SDD B2B direct
debits submitted by the payee identified in the mandate against the Customer’'s payment account.

Prior to the execution of a direct debit, the Bank will check the validity of the letter of authorisation and whether
or not the data included in the received SDD B2B direct debit match those included in the authorisation. In the case
of an SDD B2B direct debit that has been submitted under an invalid mandate, or with data deviating from those
included in the mandate, or against the limitations included in the mandate, the Bank shall reconcile with the
Customer and shall execute or reject the direct debit acting in accordance with the Customer’s instructions. The
Customer shall immediately report to the Bank in writing any change in the mandate, or its cancellation; in the
case of change, the modified mandate should also be filed with the Bank.

5.13.5.4 The party initiating the SDD B2B direct debit shall notify the payer of the submission of the direct debit—
its amount and debit date—at least 14 days prior to the debit date identified in the direct debit. The Bank shall not
notify the Customer of the receipt of a direct debit order.

5.13.5.5 The Customer may prohibit the execution of any SDD B2B direct debit prior to its debiting, by the cut-off
time disclosed in the List of Terms & Conditions, at any branch of the Bank, in writing or via telephone as described
in the List of Terms & Conditions.

5.13.5.6 The Bank shall execute the SDD B2B direct debit only if on the debit date identified in the order the full
amount necessary for the execution of the direct debit is available in the Customer's payment account. If the
currency of the payment account to be debited is not euro, the Bank shall convert the amount to be debited to the
payment account in the currency of the given account into euro on the debit date as described in the List of Terms
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& Conditions. The Bank shall not execute the direct debit order in part, and in the case of an insufficient balance
the direct debit shall not be queued, but shall be rejected by the Bank, who shall notify the Customer to this effect.

5.13.5.7 The Customer as a payer may not initiate refund against the Bank due to an SDD B2B direct debit executed
properly by the Bank from the Customer's payment account. The provisions set out in Part One, Chapter XVI
“Reimbursement” of the GBC are not applicable for SDD B2B direct debits.

In the case of an SDD B2B direct debit that has not been approved by the Customer or has been executed
otherwise by the Bank erroneously, the Customer may enforce its claim for correction in accordance with the
provisions of Chapter XV “Correction” of the GBC.

5.13.5.8 A consumer or microenterprise Customer may not give a mandate to third parties for SDD B2B direct
debits, and any SDD B2B direct debit received against a consumer or microenterprise Customer’s payment account
shall be rejected by the Bank without reconciliation with the Customer.

5.13.6 Renewal of Mandates

In consideration for the mandatory requirements of the SEPA Regulation, starting from 1 November 2016 the Bank
shall not execute collections in euro on the basis of authorisations that do not meet SEPA standards. If in respect
of the Customer’s payment account kept at the Bank the customer has given a mandate to a third party for direct
debit, and after the date of 31 October 2016 the payee wishes to initiate a direct debit in euro against the
Customer’s payment account, then the Customer shall make sure that

(i) in the case of a consumer or microenterprise Customer a new mandate that meets the SEPA standard for the
submission of SDD Core direct debits is available to the payee, or

(i) in the case of a Customer not qualifying as a consumer or microenterprise, a new mandate that meets the SEPA
standard for the submission of SDD Core direct debits is available to the payee, or a new mandate that meets the
SEPA standard for the submission of SDD B2B direct debits is available to the Bank.

5.14 Payment of Agents’ Costs

All kinds of fees and commissions charged and costs incurred by the Bank and its contributors in the course of the
execution of an order (including bill and cheque protesting costs, telegram, telex, telephone and other costs,
foreign fees and charges connected to letters of credit) shall be borne by the Customer.

5.15. Requests for Payment

5.15.1 The Bank provides the request for payment service through certain electronic channels (in certain electronic
systems) to all its Customers using such electronic channel. The Bank shall provide and operate the service
starting from the date and subject to the terms specified in the manual concerning the given electronic channel.
The Customer shall have the right to submit and receive requests for payment through the given electronic
channel with a view to the initiation or performance of instant credit transfers.

A request for payment is

Q

) a standardised message

) addressed to the payer and

) concerning the initiation of payment

) that is registered in the Bank's electronic system in a special way and submitted to the Bank in the
electronic system,

e) which at least includes all data necessary for giving the instant credit transfer order.

o O T
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If several requests for payment are received simultaneously by the Bank from the Customer as a payee, or are
submitted by the Customer as a payee, such requests for payment shall be regarded as a batch order.

A request for payment may be submitted to the Bank in the following ways:

i. by the account holder (Customer) in the way registered in the signature card;
ii. by an authorised representative registered by the Customer in the given electronic channels;
iii. if the Customer is a legal person, as per the individual agreement concluded with the Bank.

5.15.2 In the case of a request for payment, the Customer—in accordance with the manual concerning the given
electronic channel—

a) shall determine the period of validity of the payment request (which may not be longer than 2 months from
the date of submission of the request)?;

b) shall provide all data necessary for giving the instant credit transfer order;

c) shall have the right to provide instead of the payer's name and bank account number a secondary account
identifier attached to the payer’s payment account;

d) the Customer as a payee may not provide instead of his/her name and bank account number a secondary
account identifier attached to his/her payment account;

e) in specific electronic channels the Bank makes it possible for the Customer to provide a payment deadline
as well for the payment request launched by the Customer (as a performance deadline that the payer is
expected to meet) in accordance with the manual concerning the given electronic channel.

The Bank shall immediately refuse to admit and forward inadequate requests for payment—identifying the reason
for the rejection—notifying the Customer simultaneously in a text message sent via the same electronic channel.

Requests for payment submitted properly by the Customer shall be forwarded by the Bank within 5 (five) seconds
of their receipt to the payment service provider keeping the payer's payment account (in case such service
provider also provides request for payment services).

Requests for payment received by the Bank and addressed to the Customer shall be forwarded without delay to
the Customer as a payer via the electronic channel used by the Customer through which the Bank provides the
request for payment service.

Of the forwarding of a request for payment to the Customer as a payer (or the incidental rejection of the same)
the Bank shall within 5 (five) seconds of the receipt of the request notify the payment service provider keeping the
payee's payment account, who shall without delay notify the payee of the rejection where applicable.

The Customer as a payer shall have the right to ban—via Raiffeisen Direkt (on the phone), as well as electronically
in certain electronic systems of the Bank (only where possible according to the manual concerning the given
system)—the receipt of requests for payment sent for him/her.

In the absence of any specific provisions in the manual concerning the given electronic channel, a request for
payment—whether launched by the Customer as a payee, or received by the Customer as a payer—may not be
amended or cancelled, and in the case of a request for payment no partial performance is possible.

3 The period of validity of a request for payment started by the Customer in the myRaiffeisen mobile app is 2 months in each case.
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5.15.3 Fees and Charges of Requests for Payment

The fees and charges concerning the request for payment service and payable by the Customer are included in the
List of Terms & Conditions relevant for the Customer that is from time to time in effect, or in the case of a special
agreement in the individual Fee Schedule concluded with the Customer.

VI. Document Forwarding

6.1  If there is no express requirement set out in the Customer’s order, in the laws, or in other decrees binding for
the Bank, it is up to the Bank to decide which method of document forwarding (fax, telephone, airmail, etc.) to
choose.

6.2  All documents, bills, cheques, other securities, banknotes and other valuables shall be forwarded with due
care and—unless the Customer has given specific instructions—in the way chosen by the Bank. Forwarding shall be
done at the Customer’s costs and risk.

VII. Transactions in Foreign Currency and Exchange

7.1 In view for the security of banking business, the Bank reserves the right to transact foreign currency
exchange deals—unless there is an agreement otherwise—only with Customers who hold payment accounts at the
Bank.

7.2 The Bank buys and sells foreign currency and exchange at the rate established and published by the Bank in
accordance with Section 7.16 below, against the payment by the Customer of a commission set forth in the List of
Terms and Conditions or in a special agreement, within the framework of foreign exchange laws from time to time
in force; however, the Bank shall sell foreign currency only to customers who hold payment accounts at the Bank.

7.3 Any loss or gain arising from changes in exchange rates occurring over the period between the giving and
the execution of an order shall be respectively borne by or due to the Customer, not inclusive of any loss arising
from exchange rate changes in the event of late performance over the period of the delay. Payment transactions
shall be effected upon the Customer’s order only in the currencies in which the Bank opens and keeps payment
accounts for its Customers.

7.4  Counterfeit suspect foreign currency banknotes and cheques shall be withdrawn without any consideration
paid to the Customer, with a protocol taken simultaneously. Such notes and cheques shall be treated as safe
deposit, and the Bank shall initiate their investigation by the authorities (the foreign currency experts of the
National Bank of Hungary), giving notice to the Customer about the findings of the investigation.

7.5 When performing the Customer’s foreign currency payments, the Bank shall make the financial coverage of
the transaction available to the beneficiary’s bank; however, the amount may be actually credited to the payment
account of the beneficiary on a different day, depending on the order of processing of the beneficiary bank.

7.6 In addition to the instances of mandatory data verification prescribed in the Regulation referred to in
Section V/5.1 of these General Business Conditions, the Bank as the payment service provider of the beneficiary
may also in the case of a foreign currency transfer order incoming to the payment account of the Customer that is
not booked automatically for any reason check whether the name and account number of the beneficiary as
included in the order match or not, and in the case of any discrepancy showing between such data the Bank shall
have the right to call the sending bank in view for clarifying the case and to suspend the crediting of the amount.
When the Bank receives the corrected data of the beneficiary, the amount shall be credited to the payment
account of the Customer as of the original value date.
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7.7  No cross-rates shall be determined or applied for the execution of foreign currency payments involving
conversion. Orders involving conversion shall be executed via Hungarian forint, where the foreign exchange buying
or selling rate from time to time quoted by the Bank against HUF—or the exchange rate individually offered by the
Bank prior to the order and accepted by the Customer—shall be used.

7.8 If a foreign currency payment order may be executed via several different routes, it is not guaranteed that
orders towards the same beneficiary shall always be executed via the same route. The Bank does not keep record
of the commissions and other terms applied by banks involved in the performance of the order, and will not
examine and will not take into account such commissions and terms when determining a payment route in the
course of the performance of the foreign currency order.

7.9 The Bank will be able to execute a foreign currency credit transfer order in the currency determined by the
Customer only if the Bank quotes the relevant currency, and has an account relationship with the bank of the
beneficiary.

7.10 Blockage of the coverage prior to the execution of a foreign currency credit transfer order given by the
Customer is no guarantee for the completion of the order. Actual availability of the required financial coverage in
the Customer’s payment account upon the processing of the transaction is a precondition for the fulfilment of the
order.

7.11 Inrespect of foreign currency payment orders not meeting EU standards, or involving non-EU currencies, the
banks cooperating in fulfilment may charge additional costs, which shall be borne by the originator in each case.

7.12 The fees/commissions payable on foreign currency payment orders are in each case determined in the
currency or currencies specified in the Bank’s List of Terms & Conditions from time to time in effect, unless the
individual agreement concluded with the Customer provides otherwise. The different portions of a fee/commission
may be denominated in different currencies. In the case of a payment order to be executed in a currency different
from the currency of fee/commission payment as specified in the List of Terms & Conditions or in the individual
agreement, the amount of the fee/commission shall be calculated on the basis of the equivalent of the amount of
the order calculated at the exchange rate specified below, and then the amount of the fee/commission shall be
converted—at the exchange rate specified below—into the currency of the payment account to which the order is
to be debited:

(1) in the case of orders involving conversion, at the foreign exchange buying/selling rate (depending on the
direction of the conversion) quoted by Raiffeisen Bank on the date of execution;

(i)  in the case of orders to be executed in the currency of the payment account, before exchange rate
guotation at the foreign exchange buying/selling rate (depending on the direction of the conversion) quoted
by Raiffeisen Bank on the preceding banking day, and after quotation at the foreign exchange
buying/selling rate (depending on the direction of the conversion) quoted by Raiffeisen Bank on the date of
execution.

Upon any discrepancy between the currency of a foreign exchange credit transfer, the currency of the
fee/commission specified in the List of Terms & Conditions, and the currency of the payment account to be
debited, for the conversions necessary to determine the amount of the fee/commission, in the case of conversion
from a foreign currency into Hungarian forints the foreign exchange selling rate, and in the case of conversion
from Hungarian forints into a foreign currency the foreign exchange buying rate shall be used, taking into account
Section VII/7.7 of these General Business Conditions as well.

In the case of an order where no conversion is needed, and the order is to be executed against a payment account
kept in a foreign currency, in the currency of the account, the amount of the 0.3% fee portion (maximum HUF
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6,000) included in the fee of the credit transfer (provided that the fee includes such a fee portion) shall be
calculated so that the Bank establishes the HUF equivalent of the order—at the foreign exchange selling rate
quoted by the Bank and valid on the date of starting of the performance of the credit transfer order—then
recalculates 0.3% of this amount (subject to a ceiling of HUF 6,000) to the currency of performance at the foreign
exchange buying rate valid on the same day.

7.13 In case the Customer launches a foreign currency credit transfer order to a payment account kept at
another bank, then the paying Customer shall simultaneously with the execution of the order reimburse the Bank
for all fees and costs the Bank has incurred in connection with this, and the Bank shall transfer the full amount of
the payment order to the payment service provider of the beneficiary. If the Customer fails to provide for the fees
and costs of the order in his payment account, the Bank shall have the right to refuse executing the payment
order.

7.14 In case the Customer launches a foreign currency credit transfer order

a) to a payment account kept at another bank for a beneficiary whose payment service provider is domiciled
in a non-EEA member state, or
b) the payment transaction is executed in the currency of a non-EEA member state,

and the Customer does not assume transaction charges, then the Bank will deduct the commission established on
the basis of the terms & conditions determined for partner banks from the amount of the order before
transferring it to the beneficiary.

If the Customer assumes the costs of the partner bank cooperating in the implementation of the transaction, such
costs are to be settled—without any deadline being set for such settlement—when the partner bank requests its
commission from the Bank.

In the case of a payment transaction within an EEA member state, where the payment service providers of both
the payer and the payee are located in the territory of an EEA state—including the case where the payment
accounts of both the payer and the payee are kept by the Bank—both the payer and the payee shall only and
exclusively bear the fees and costs and other payment obligations charged by their respective payment service
providers. If in the payment order the Customer specifies any other method of cost sharing different from this, the
Bank shall reject the order.

In case a beneficiary Customer receives a credit transfer, the Customer takes note that the Bank shall have the
right to charge a commission, and debit the same to the account of the beneficiary Customer, or to deduct the
Bank’s commission from the incoming amount.

7.15 If in the case of foreign currency credit transfer orders incoming from another bank to a payment account
kept at the Bank the originator assumes transaction costs, then the amount of the commission shall be
established on the basis of the terms & conditions determined for partner banks.

7.16  When fulfilling payment transactions requiring conversion between different currencies, the Bank shall use
an exchange rate determined as follows when carrying out the conversion.

The Bank quotes exchange rates on each banking day in the currencies specified in the Lists of Terms &
Conditions. The basis for exchange rate quotation is the foreign exchange buy and sell rates quoted among
domestic commercial banks for T+2 day (where T day is the date of acceptance of the payment order). It is on the
basis of these market quotes that the Bank’'s own foreign exchange mean rate for T+2 day is determined, from
which the Bank shall determine—adjusted with the premium from time to time specified by the Bank for the
different customer types—the foreign currency and exchange buying and selling rates which shall be governing for
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the different customer types (retail, corporate and private customers), as well as cash desk rates. The Bank's T-
day and T+1 day rates shall also be established on the basis of the T+2 day rates.

In the case of payment transactions effected between payment accounts, conversion shall take place on the basis
of the foreign exchange rates from time to time in effect, at foreign exchange buying or selling rates (depending
on the direction of the conversion), which shall be established and disclosed at 2:30 p.m. on each business day in
the Bank’s website (www raiffeisen.hu).

In the case of payment transactions between payment accounts, any conversion necessary for the performance
of payment orders accepted on T day shall be executed by the Bank—unless the Customer orders otherwise—at
the exchange rates corresponding to the execution order of the transaction type in question as per the List of
Terms and Conditions.

In the case of payment transactions in cash, conversion shall take place on the basis of T-day foreign currency
rates from time to time in effect, at foreign currency buying or selling rates (depending on the direction of the
conversion). The Bank's latest foreign currency rates are established and disclosed in the Bank's website
(www.raiffeisen.hu) at 08:00 a.m., 10:00 am. and 02:30 p.m. on each business day. The conversion shall be carried
out at the foreign currency rate in effect at the moment of implementation of the cash transaction. For customers
who do not keep payment accounts at the Bank, special foreign currency rates (tourist cash rates) are established;
this rate shall be established and updated and published in the Bank’s website and in the exchange rate boards
located at the cash desks of the branches at the same times as written above. For customers who do not keep
payment accounts at the Bank, the Bank shall execute foreign currency buy transactions only (exchange of foreign
currencies into Hungarian forints).

In the case of a payment transaction whose amount reaches or exceeds the threshold set out in the List of Terms
& Conditions, the Customer may as well ask the Bank to quote and apply an individual exchange rate for the
conversion connected to the relevant payment transaction. The Bank shall disclose its offer for the individual rate
to the Customer before starting executing the payment transaction.

The individual buying rate to be offered to the individual customers in an electronic channel shall be determined
by the Bank from its own foreign exchange mid rate, adjusted with a premium determined on the basis of the
domestic foreign exchange demand, market behaviour, and other internal analyses. The customer shall have the
time determined in the offer to accept the individual rate. If within this timeframe the Customer accepts the offer,
this creates a contract between the Bank and the Customer for the execution of the conversion at the individual
exchange rate. If within this timeframe the Customer does not accept the individual exchange rate, the contract is
not created between the parties and the Customer will not be able to submit the payment order involving
individual conversion to the Bank.

7.17 If the Customer submits such payment orders—whether for outbound credit transfers or in-house account
transfers—against his payment account kept at the Bank where either the currency of the order or the currency of
the payment account to be debited (or both) is a currency different from Hungarian forint, including HUF credit
transfers from the Customer’s payment account kept in HUF to accounts kept at foreign banks (which orders shall
be collectively called the “international credit transfer orders” for the purposes of this section), and in respect of
such international credit transfer orders the suspicion of duplicated (or multiple) submission arises, considering
that the data of these international credit transfer orders as specified below are identical, then the Bank shall
have the right in view for protecting the Customer from loss to fulfil only one of the international credit transfer
orders having identical data content, and to suspend the execution of the remaining international credit transfer
order(s), in the course of which the Bank shall promptly contact the Customer (by phone/fax/email) in order to
clear up the issue of the execution of the suspended item(s).
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Data examined by the Bank in the case of duplicated (or multiple) international credit transfer orders are as
follows:

QD

) account number of the Customer as originator,

) account number of the beneficiary,

) currency and amount of the credit transfer order,

) date of execution as specified by the Customer as originator,
e) narrative of the credit transfer order.

o O T

If the Bank is unable to reach the Customer directly within 3 (three) business days of the receipt of the
international credit transfer orders, and during this time the Bank does not receive any information in merit or any
straightforward instructions from the Customer for the fulfilment or non-fulfilment of the suspended
international credit transfer order(s), the Bank shall delete the suspended international credit transfer order(s)
without executing them.

In respect of the aforesaid, in case a collective authority to sign has been stipulated in the signature card for the
persons reported by the Customer to the Bank, a declaration by one signatory concerning the above shall be
sufficient.

The Bank shall not be liable for acting as described above, or if as a consequence of the Customer being
inaccessible at the phone/fax number registered at the Bank or via email international credit transfer order(s)
suspended under this section are not fulfilled, or are fulfilled on a later date as compared with the date identified
in the relevant order.

VIII. Rules of Performance

8.1  Unless the relevant laws or the Customer provides otherwise, payment orders given against the Customer’s
payment account shall be executed in the order of receipt. For the order of receipt, the Bank’s books shall be
governing. For the purposes of this section, submitting an in-Bank instant credit transfer order shall be regarded
as the Customer “ordering otherwise” according to the law. For the purposes of this section, submitting an instant
credit transfer order shall be regarded as the Customer “ordering otherwise” according to the law.

Orders submitted in the e-banking system and simultaneously signed (approved) shall be processed by the Bank
as individual orders, and fulfilled in the order of recording.

8.2 If the coverage of a single credit transfer order given by the Customer (not inclusive of instant credit
transfer orders) is unavailable—in whole or in part—in the Customer’s payment account, the Bank shall make three
more efforts at executing the order, on the next three consecutive banking days, and shall reject the order only
after all these efforts remain unsuccessful. In the case of rejection, the Bank shall inform the Customer of the
reason for the rejection, and if the order has been submitted on paper, and furnished with documents or counter-
signature, it shall return the order and the documents; in the case of other paper-based or electronically filed
orders, a notice shall be sent on the rejection. In-Bank instant credit transfer orders may not be queued. Instant
credit transfer orders may not be queued.

8.3  The different payment accounts of the Customer as a payer kept at the Bank shall qualify as one payment
account as far as the performance of official credit transfer orders and credit transfer orders based on payment
writs are concerned.

In the course of the performance of official credit transfer orders and credit transfer orders based on payment
writs the payment account kept in the currency identical with the currency of the official credit transfer order or
the payment writ is to be taken into account, provided the Customer as a payer has a payment account kept in
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such currency at the Bank. If the Customer as a payer does not have a payment account kept in such currency at
the Bank, or if the balance in the Customer’s payment account kept in such currency fails to cover the order, then
the Customer’s payment account kept in HUF, and then the Customer’s payment accounts kept in other currencies
shall be taken into account. In the case of conversion between currencies, the foreign exchange buying rate
quoted by the Bank on the date of debiting of the transactional account shall be applied.

In the event two or more payment accounts of a non-consumer Customer which are denominated in currencies
different from the currency of performance are involved in the performance of the official transfer order or
remittance summons, the Bank shall convert the amount necessary for performance plus an exchange rate buffer
as per the List of Terms & Conditions from time to time in effect to the currency of performance. From the
converted amount, any amount that might remain after the performance of the official transfer order or
remittance summons —and after the deduction of queuing fee, where applicable, and provided that the remaining
amount reaches or exceeds HUF 10,000—shall be reconverted by the Bank at the same exchange rate as was used
for the conversion—automatically and free of charge—to the original currency, and credited to the Customer’s
payment account kept in this currency. Any amount originating from the conversion and remaining after the
performance of the official transfer order or remittance summons that is short of HUF 10,000 shall be credited to
the Customer’s payment account kept in the currency of performance of the official transfer order or remittance
summons.

In the case of official credit transfer orders and credit transfer orders based on payment writs which are for
currencies unquoted by the Bank, the payment order shall be executed in HUF. Conversion to HUF shall take place
at the official foreign exchange rate disclosed by the National Bank of Hungary for the date of debiting.

Official credit transfer orders and credit transfer orders based on payment writs incoming to the Bank after the
termination of the framework agreement has been initiated may be queued until the date of termination of the
framework agreement at the latest, of which the Bank shall inform the authority giving the official credit transfer
order or issuing the payment writ immediately after receiving the payment order or writ.

The fulfilment of official credit transfer orders and credit transfer orders based on payment writs—including
performance against a credit line attached to the payment account—shall have priority over the fulfilment of
other payment transactions.

8.4 The date of performance of any payment to the Bank’s credit shall be the day (i) when the Bank debits the
Customer’s account with the relevant amount, provided the available balance in the account covers the payment;
or (ii) when the amount is deposited at the Bank’s cash desk; or (iii) when payback is actually effected in some
other way. If payment is effected otherwise than against the account kept at the Bank, the date of performance
shall be the day when the amount is credited to the account named by the Bank and is received with the relevant
data attached.

8.5 If due payment date falls on a weekend or a national or banking holiday, any payment obligation shall
become due on the first subsequent banking day. The individual agreement with the Customer, as well as the List
of Terms & Conditions which is governing for the transaction may contain different provisions for the due date of
payment obligations from the provisions of this section.

8.6 If the Customer fails to perform any of his maturing contractual obligations embodied in a concrete amount
towards the Bank, the Bank shall have the right to enforce its claim against the Customer’s payment accounts or
other credit balances at the Bank (especially by way of set-off or in other ways) without prior notice to the
Customer. If such attempts fail, the Bank shall have the right to seek compensation from the other contractual
securities of the transaction or—if it still proves insufficient—to initiate court or liquidation proceedings with
simultaneous notice to the Customer, or seek other ways of payback without notifying the Customer.
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8.7 Cash Transactions

8.7.1 The Bank shall accept cash deposits and fulfil cash withdrawal orders subject to the terms set out in the List
of Terms and Conditions from time to time in effect and in these General Business Conditions.

8.7.2 In the case of cash withdrawals in HUF or in a foreign currency, if the amount reaches or exceeds the limit
specified in the List of Terms & Conditions, the Bank shall be obliged to perform the order only provided the
Customer has given prior written notice as specified in the List of Terms & Conditions to the cash desk of the
branch where the cash is to be withdrawn, specifying the currency and the exact amount, and provided there is
sufficient balance in the Customer’s payment account.

The Bank may at its discretion fulfil the order even if the Customer has failed to give prior notice as per this
section.

8.7.3 The companies and other organisations keeping payment accounts at the Bank may as well carry out regular
cash deposits and cash withdrawals involving large amounts or large volumes by so-called bag payments, subject
to the terms of the special agreement concluded with the Bank in this respect.

8.7.4 In accordance with the pertinent laws and the requirements of the National Bank of Hungary, the Bank shall
replace shredded HUF banknotes or HUF banknotes and coins withdrawn from circulation (but still replaceable)
even for customers who do not keep payment accounts at the Bank, in the measure and within the timeframe
specified in such laws and requirements.

8.7.5 The Bank is not obliged to accept banknotes and coins which cannot be identified unambiguously or which
are damaged for the performance of payment transactions.

IX. Business Days

9.1  For the purposes of the application of the provisions of these General Business Conditions, any day on which
the Bank is open for the fulfiiment of payment transactions shall qualify as a business day.

Apart from the aforesaid, only and exclusively for the purpose of the performance by the Bank of in-Bank instant
credit transfer orders, calendar days (including in particular weekends and working holidays) shall be regarded as
business days.

Apart from the aforesaid, only and exclusively for the purpose of the performance by the Bank of instant credit
transfer orders, calendar days (including in particular weekends and working holidays) shall be regarded as
business days.

In the case of conversion, if a day is not a banking day in the country of either of the currencies involved in the
conversion (where such currency is legal tender), such day will not qualify as a business day.

X. Use of Contributors, Agents, Payment Initiation Service Providers, Account Information
Service Providers, and Issuers of Card-Based Payment Instruments

10.1 The Bank may use third parties as contributors for the execution of orders, if it is deemed necessary in the
Bank’s best judgement. The Bank shall not be held liable for the activities of a third party appointed in accordance
with the instructions of a Customer not qualifying as a consumer.

The Bank shall also have the right to use enterprises and organisations as contributors for the execution of
auxiliary activities connected to the Bank’s routine operations (outsourcing). For a list of the activities outsourced
by the Bank and the enterprises involved in such activities, see Annex No. 2 that constitutes an integral part of
these General Business Conditions.
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The Bank shall make sure that its contributors and agents observe currently effective data protection rules and
statutory requirements concerning bank secrecy when managing any data qualifying as bank secret that they
have received from the Bank.

10.2 The Bank may also contract intermediaries to sell a certain range of financial services. The Bank shall issue
letters of commission for such intermediaries, by means of which the intermediary may certify his mandate for the
Customer. The letter of commission names the intermediary’s authorities. In case the Customer wishes to use the
Bank’s financial services with the collaboration or interaction of an intermediary, the Customer should check the
intermediary’s authorities on the basis of the letter of commission. The Bank shall not be held liable for any loss
arising from the Customer’s failure to do so.

10.3 To collect or enforce its receivables which have become due from the Customer, the Bank shall have the
right to engage a cooperating or intermediary person or organisation.

10.4 Use of payment initiation service providers, account information service providers, and issuers of card-based
payment instruments

10.4.1 In its sole discretion, the Customer has the right to use in accordance with the laws concerning payments
that are from time to time in effect—including in particular Act LXXXV of 2009 on the Pursuit of the Business of
Payment Services—the services of payment initiation service providers, account information service providers, or
issuers of card-based payment instruments, in case the Customer's payment account kept at the Bank is
accessible online and in accordance with the statutory requirements the Customer has consented that the above
payment service providers provide for the Customer services concerning his payment account kept at the Bank
and in this context, subject to statutory limitations, obtain data and information connected to the Customer’s
payment account kept at the Bank.

10.4.2 The Bank shall in accordance with the provisions of the Payment Services Act cooperate with the payment
initiation service providers, account information service providers and issuers of card-based payment instruments
used by the Customer, and disclose the data and information specified in the law to them.

10.4.3 In accordance with the Payment Services Act, the Bank shall establish a secure data transfer connection
between itself and the payment initiation service providers, account information service providers and issuers of
card-based payment instruments. Of the starting date for the use of the secure data transfer connection, the
Bank shall inform Customers in an Announcement.

10.4.4 Based on objectively justifiable and sufficiently evidenced reasons related to unapproved or fraudulent
access to the Customer's payment account by the account information service provider or payment initiation
service provider—including the initiation of unapproved payment transactions, or the fraudulent initiation of
payment transactions—the Bank as a payment service provider keeping the Customer’'s payment account may
refuse for the account information service provider or payment initiation service provider to access the Customer’s
payment accounts going forward.

In the case specified in the paragraph above, the Bank shall inform the Customer of the refusal of access and its
reasons prior to the refusal of access where possible, but not later than immediately afterwards, in an SMS
message sent to the phone number provided by the Customer or through an electronic banking channel (Raiffeisen
DirektNet, Raiffeisen Electra, MultiCash), or in a message sent to a mobile application.

The Bank shall not bear the above obligation of notification if giving notice is inappropriate for objectively justified
security reasons, or if fulfilment of the obligation of notification is prohibited by law.

After the reason for the refusal of access has ceased to exist, the Bank shall again provide access.
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In the above case, the Bank shall immediately inform the Supervision of the refusal of access, any relevant details
of the case, and the reasons for the refusal. The Supervision shall evaluate the case, and take adequate measures
as needed.

XI. Communication and Sales Channels

111 The Customer may dispose of his funds and assets deposited at the Bank, as well as give orders and
instructions, through the communication and sales channels operated by the Bank. Except for branches, each
communication and sales channel may only be used on the basis of a special agreement concluded between the
Customer and the Bank.

Communication and sales channels are the following:
a) Branch, Customer Areas

At branches, the Customer may conclude any kind of agreement and give orders for any kind of banking
transaction in the range of the financial services provided by the Bank. Unless the Customer orders otherwise, his
domicile branch shall be the branch where the Customer has made his first agreement with the Bank. The
Customer may initiate changing his domicile branch with a prior notice to the Bank.

The Bank reserves the right to execute specific services and transactions only and exclusively at the Customer’s
domicile branch or other branches appointed for this purpose.

The Bank further reserves the right to operate special branches that provide a limited range of services to
Customers belonging to a specific customer type.

The Bank reserves the right to determine the scope of the services it provides in its branches at any given time,
including that the Bank does not provide certain services in all branches or that the Bank provides certain services
only in designated branches. The Bank publishes the essential services provided by its different branches in its
website.

Orders involving payment accounts shall be given in writing, by the Customer filling the appropriate form provided
by the Bank for this purpose. Orders may be given at the branch in-person, or the order form may as well be
dropped in the mailbox installed at the branch, if there is one installed. Dropping an order in the Bank’s mailbox
does not mean that the order has been received by the Bank. The order shall be regarded as received by the Bank
if it has been stamped by the Bank’s time-received stamp pursuant to Section 5.2 above. The Bank reserves the
right to restrict the types of orders which may be entered via mailboxes installed at branches; any such restriction
will be disclosed in the List of Terms & Conditions.

The Bank shall publish in its branches its General Business Conditions, business rules, lists of terms and conditions
and announcements, which shall mean disclosure in printed form or electronic publication on a customer
computer located in the customer area and accessible to anyone. The Bank informs Customers by means of a
printed Announcement displayed in its branches of the documents that are disclosed electronically on the
customer computer located in the customer area of the branch that is accessible to anyone.

At the Customer’s request, the Bank shall make available to the Customer, free of charge, its business rules, lists of
terms and conditions and announcements published in the branch either in printed or electronic form.

If the Bank is under an obligation to actually display certain documents, it shall fulfil its obligation to provide
information in the same way as it publishes printed documents, in printed form at its branches.
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b) Fax

The Bank and the Customer may expressly agree that the Bank shall accept and execute—at the Customer’s risk—
orders and statements forwarded by the Customer as ordinary (untested) facsimile messages as well as
agreements signed and confirmed by the Customer on fax.

The Bank may require the Customer—or rather, Customers belonging to certain customer types—to authenticate
orders given via fax with electronic signatures, as a precondition for the acceptance of such orders. Electronic
sighatures are generated by means of a special device—provided by the Bank against a fee—that serves this
purpose.

Contracts and agreements signed and confirmed between the Bank and the Customer on fax shall be regarded as
concluded with effect on the date included in such documents. Any contract or agreement signed and confirmed
on fax shall be returned by the Customer to the Bank within eight banking days of the exchange of fax messages
in the original, otherwise the Bank shall have the right after notice to the Customer to withdraw from the contract
or agreement or to terminate the same with immediate effect. The Bank shall regard contracts and agreements
signed and confirmed on fax as valid and in force—unless indisputable evidence to the contrary arises—and shall
not be held liable for losses stemming from the invalidity of such agreements or for losses originating in instances
when due to the failure of fax lines a message is received in error, or defectively, or unintelligibly.

The confirmation of an order, notice or statement—that does not qualify as a bilateral contract or agreement
between the Bank and the Customer, or the acceptance thereof—given verbally or on fax shall only be regarded as
a supplementary and additional act that shall have no impact on the effect or validity of the order, notice or
statement.

The Bank shall not be held liable for the consequences of executing orders and agreements bearing false or forged
signatures, or acknowledging similarly signed other notices and messages affecting the relationship between the
Bank and the Customer, if the false or forged nature of the signature as compared to the electronic image of the
specimen signature is not conspicuous at first sight for the employees filling such job at the Bank.

The Customer hereby exempts the Bank from any kind of liability that might arise from the loss, defacement,
incompleteness, illegibility, interruption or illegitimacy of any order, statement or contract forwarded as ordinary
(untested) facsimile messages.

c¢) Telephone

The Bank operates a 24-hour telebanking service called Raiffeisen Direkt, which is accessible any day of the week
for the Customer by means of a Direkt ID provided by the Bank and the code chosen by the Customer in the course
of the activation of the service (“Direkt PIN"). The range of operations and services that may be transacted and
used via Raiffeisen Direkt, as well as the upper limit of orders that may be given this way and other terms and
conditions of use are set forth in the agreement concluded between the Bank and the Customer.

The Bank may introduce or use other telephone-based communication and/or sales channels as well.

The use of any telephone-based service may be bound to using a code serving proper customer identification. The
Customer should treat his identification code as secret, and store it accordingly. Rules of responsibility set out in
Section e) of this chapter in respect of electronic and Internet banking services shall be governing as applicable for
the use of the Direkt PIN code as well. The Bank shall not be liable for losses originating in the failure of the
telephone lines or the Customer’s telephone set, or for losses caused by unauthorised parties using information
obtained by tapping the lines.
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The Customer hereby irrevocably exempts the Bank from any kind of liability that might arise in connection to the
interruption, repetition, illegitimacy, deliberate or natural distortion, or disconnection for any reason of any
telephone conversation. The Customer further acknowledges and at the same time consents that the Bank shall
tape-record inbound telephone calls and use such tapes as evidence in respect of the given banking transaction.

d) Mobile Telecommunication Service

In the scope of the Raiffeisen Mobile Banking service, the Bank sends information concerning the Customer’s
payment account and/or the transactions made with his bank card—as well as any other type of information
currently made available by the Bank through this information channel—in the form of messages forwarded via
mobile telecommunication devices, depending on the Customer’s request.

In the scope of the Mobile Banking service, the Customer may as well transact other operations*—whose range
and technological means are specified by the Bank from time to time—using mobile telecommunication devices.

(*At the time of entry in force of these General Business Conditions, only the SMS-based information service is
available to Customers. The Bank shall inform its Customers via Announcements if any new service becomes
available.)

The Bank may also use the mobile telecommunication channel to forward messages outside the range requested
by the Customer, sending banking information and other notices to the point of access (phone number) provided
by the Customer.

The detailed terms and conditions of use of the Mobile Banking service are provided in Part 2, Chapter Xl of these
General Business Conditions, wherein the special provisions concerning this service are set forth.

e) Electronic and Internet Banking (Electronic Channels)

() Electronic Channels are considered as communication and sales channels between the Bank and the
Customer, and accordingly the Bank may send notifications to the Customer through such channel.

The Customer and the Bank may agree to establish direct electronic connection between them, whereby the
Bank undertakes to receive and execute the Customer’s electronically forwarded orders. The types of
electronically forwarded orders and the terms and conditions of the receipt and execution of such orders
shall be set out in a special agreement concerning electronic banking. The agreement shall also specify the
technical preconditions for the service as well as rules concerning safety and responsibility. Access to the
electronic connection established with the Bank shall be developed by the Customer at his own risk,
according to his own security standards.

(i)  In respect for the performance of orders given electronically, the Bank shall have the right to introduce
further identifiers and tools—apart from the identifiers (password, code, etc.) specified in the agreement
concerning the relevant service and necessary for the use of the service—to enhance the security of the
electronic system (e.g. SMS password, token), and to order in its sole discretion certain identifiers (e.g. SMS
password) to be used on a mandatory basis.

(iii)  The Customer shall use the electronic and Internet banking service in accordance with the relevant contract,
and behave in a manner expectable in the given situation in view for maintaining the safety of the personal
elements (the “personal authentication data”) and identification tools provided by the Bank to the Customer
for the purpose of authentication that are necessary for the use of the service.

(iv)  The Customer or any person authorised to dispose of his payment account, shall report to the Bank
immediately if he becomes aware that his personal authentication data or the identification tools necessary
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(vi)

(vii)

(viii)

(ix)

for the use of the electronic system are lost, stolen, or used without his authorisation or approval. The
Customer may make this report any time free of charge.

In respect of any unapproved payment transactions effected with the lost or stolen identification tools or
personal authentication data of the payer, or arising from the unauthorised use of the same, the loss shall
be borne by the payer up to the equivalent of HUF 15,000before the notice as per paragraph (iv) above is
given. The payer shall not bear such liability if

a) the payer was not in a position to become aware of the theft or loss of the cash substitute payment
instrument or the unauthorised use of the same prior to the fulfilment of the payment transaction,

b) the loss was caused by an action or omission of an employee, agent, branch office, or outsourcing
service provider of the Bank,

c) the Bank fails to use strong customer authentication when it should have done so in the case of the
payment transaction,

d) the loss was caused by means of a customised procedure qualifying as a cash substitute payment
instrument which was implemented using an information technology or telecommunications tool, or
the cash substitute payment instrument was used without personal authentication data—including
the personal identification number (PIN) or some other code—or

e) the Bank failed to meet its obligation to provide a continuous opportunity for reporting the loss or
theft.

Any loss that was sustained after the reporting of the loss or theft shall be borne—up to the amount
specified in the law from time to time in effect—by the Bank. The Bank shall be exempt from the liability if it
is able to prove that the loss has been caused by the payer acting in a fraudulent manner, or breaching
intentionally or by gross negligence his obligation specified in (iii)-(iv) above.

The Bank as an issuer shall bear an obligation of indemnifying the Customer for any loss resulting from the
erroneous execution or non-execution by the Bank of the transaction effected with the electronic means of
payment in the range and up to the amount specified in the law concerning payment services and electronic
means of payment.

The Bank shall have the right to suspend the Customer’s personal authentication data necessary for the use
of electronic and Internet banking services if the Customer fails to use the service for 1 year counted from
the date of execution of the agreement. The suspension shall remain in force until the Customer requests
the Bank to reactivate the identifier.

In the event the suspicion of a fraudulent payment transaction arises, as well as with a view to the
protection of the security of electronic channels, the Bank shall have the right to suspend the personal
authentication data of the Customer until the circumstances of the payment transaction are cleared up. In
such case prior to the suspension, but not later than immediately afterwards, the Bank shall notify the
Customer of the suspension in an SMS message sent to the telephone number provided by the Customer,
unless this would jeopardise the Bank’s operational safety, or unless the performance of the obligation of
notification is excluded by law.

The Digital Channel Entitlement (DirektNet electronic banking service) can only be activated by using the
one-time Digital Channel Activation Code sent to the mobile phone number registered by the Customer with
the Bank.
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) E-Mail

The Bank also has the right to accept messages and orders forwarded by the Customer via e-mail; the types of
such messages and orders and the terms and conditions of acceptance are specified in the relevant agreement(s)
made with the Customer. The Bank shall not bear any liability for losses arising when third parties become aware
of the content of messages sent by the Bank to the Customer’s e-mail address—provided by the Customer to the
Bank for communication purposes—by getting access to the Customer’s e-mail account or for any other reason
that is outside of the Bank’s control.

g) Bank Cards

Upon request, the Bank provides bank cards to its account-holding Customers. Along with the bank card, a secret
code serving the Customer’s identification—the PIN code—shall also be handed to the Customer. The general
terms and conditions of bank card use are provided in Part 2, Chapter X of these General Business Conditions,
wherein the special provisions concerning this service are set forth.

h) myRaiffeisen Mobile App

For its account holding Customers and their permanent representatives registered with the Bank, the Bank
provides an opportunity to use the myRaiffeisen Mobile App. The general terms of contract concerning the
myRaiffeisen Mobile App are included in Part 2 “Special Provisions Concerning the Diverse Transactions and
Services”, Chapter Xlll of these General Business Conditions.

11.2  In the future, it may be possible for the Customer to use further information and sales channels as well,
regarding which the Customer may be sent information material and contractual offers.

11.3 The Bank reserves the right to change (decrease or increase) the time of availability of any communication
and sales channel. Customers shall be notified of such change via the relevant communication or sales channel, or
by means of Announcements.

XIl. Notices, Contact

12.1 The Customer shall inform the Bank without delay of any circumstance or fact that has relevance for their
business relationship.

12.2 The Customer shall notify the Bank of any change in the data provided in the scope of the customer due
diligence mentioned in Section 4.3, or in the identity of the beneficial owner, within five business days of becoming
aware of the change.

The Customer is also obliged to notify the Bank of any change in his/her mailing address or any other notification
or contact details of his/hers (e.g. telephone number, e-mail address, etc.), informing the Bank of the new data and
the date of the change within five working days of the change.

A Customer qualifying as a Business or Organisation shall, in addition to the above, immediately inform the Bank
of any change in the identity of the representatives of the business or organisation.

The obligation of notification and reporting set out in this section will also be borne by any third party obligor
which gets in touch with the Bank in relation to any financial service. By “third party obligor” any such person is
meant which undertakes some kind of obligation in connection with an individual agreement between the
Customer and the Bank, including especially joint and several guarantors, pledgors and mortgagors, collateral
providers, etc.
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In the event that the Customer fails to comply with the notification obligation detailed above, the Bank reserves
the right to amend the data on the basis of information from publicly available records (e.g. GIRInfO, Opten,
DATAXA, or other publicly available records).

If the Customer submits a new product request to the Bank during the life of the customer relationship, his/her
data recorded by the Bank will be updated on the basis of the documents containing personal data that are
submitted with the request.

The Customer shall be liable for any damage resulting from the failure to comply with the above obligations, and
furthermore the Customer shall reimburse the Bank for the costs incurred in tracing the Customer’s data and in
sending the Customer multiple letters, and the Bank shall be entitled to debit such costs to the Customer’s bank
account with the Bank.

The Bank excludes its liability for any potential bank secrecy violations or personal data breaches that arise from
instances where the Customer failed to give notice of any change as above in his/her data, and the Bank sent
messages or notices containing bank secrets or personal data to the Customer without being aware that it
potentially commits a violation of secrecy or that such act results in a personal data breach.

12.3 The Customer shall cooperate with the Bank with a view to the performance of the agreement, including in
particular providing the Bank with all details and information connected to the given transaction whose
availability the Bank deems necessary in view for decision making or evaluating the transaction or the Customer.
Should the Customer refuse to disclose such information, he/she shall acknowledge and accept that the Bank shall
have the right to refuse executing the required service, as well as to refuse establishing business relationship with
the Customer or to terminate the same. Any liability of the Bank for potential losses arising from all this shall be
excluded.

12.4 If bankruptcy or liguidation proceedings or a final accounting, debt settlement or execution procedure is
started against the Customer, the Customer shall give written notice to the Bank within one banking day after
such circumstance becomes known.

12.5 If a written notice to the Customer is sent by ordinary mail, to the postal address last named by the
Customer, the notice shall be regarded as delivered on the fifth calendar day after mailing.

Any notice or other communication sent by the Bank to the aforementioned address of the Customer by registered
and/or certified mail shall be regarded as communicated and delivered to the Customer even if the mail was
actually undeliverable, or if the addressee has failed to obtain knowledge of it, on the fifth day calculated from the
certified posting of such mail. In the case of consumer agreements, the Customer shall have the right to rebut the
presumption of service if he/she is able to prove that he/she failed to take delivery of the notice through no fault
of his/her own. The Customer may submit a written request to the Bank for the rebuttal of the presumption of
service within 15 days of becoming aware of the effectiveness of the presumption of service. No submission of
requests shall be entertained after the lapse of 6 months from the effectiveness of the presumption of service.
The request should include a description of the facts and circumstances that might serve as probable evidence for
the absence of the Customer’s own fault. The Bank shall inform the Customer of the evaluation of the request
within 15 days of the submission of the request. If the Bank accepts the request, the legal consequences arising
from the presumed service shall become void, and delivery should be repeated in the required measure.

Notices retained at the Bank upon the Customer’s instructions shall be regarded as delivered on the first day when
they are available for the Customer to collect.

Any notice sent by fax will qualify as delivered to the Customer at the date/time shown in the confirmation
testifying successful transmission by the Bank to the fax number provided by the Customer.
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Provision in force until 27 July 2022:

In case there is an electronic contact between the Customer and the Bank, notices to the Customer shall be
placed in the Customer’s electronic mailbox. Such notices shall be regarded as delivered upon the time of
availability, which is recorded by the Bank’s IT system in all cases.

Provision in force from 27 July 2022:

If there exists an electronic connection between the Customer and the Bank, the Bank shall display notices,
information and declarations addressed to the Customer (hereinafter together referred to as “notices”) in the
Electronic Channel in a pop-up window or as an electronic message, or place these in the Customer’s electronic
mailbox. Such notices shall be deemed to have been served at the time of such display, making available or
accessible, or placement, the date and time of which shall be recorded in the Bank’s computer system in each
case.

12.6 It shall also be regarded as a notice effectively given if the Bank or its agent delivers the consignment in-
person to the Customer’s registered office, premises or residence, and the Customer or any person that may be
generally regarded as one authorised to receive consignments takes delivery of it in a certified manner.

12.7 A Customer who is an enterprise or organisation may authorise one or several persons to receive the
payment account statements, certificates of settlement, notices, documents and any other mail due to the
Customer (agent to receive service of process). The Customer may have such agent(s) registered with the Bank in
writing, by filling the relevant form. Any mail received by an agent authorised to receive service of process shall be
regarded as delivered to the Customer on the date of receipt.

12.8 The language of communication between the Bank and the Customer shall be Hungarian, unless the Bank
and the Customer agree otherwise. If an agreement or notice between the Bank and the Customer is available
both in Hungarian and in a foreign language, and these lend themselves to different interpretations, the
Hungarian version shall be governing.

12.9 Any and all losses stemming from the Customer’s failure to give the Bank any information relevant for the
Bank, or from providing misinformation, shall be borne by the Customer.

12.10 Upon the Customer’s request, the Bank shall any time make its General Business Conditions and their
annexes available to the Customer in hard copy or on a permanent data carrier, and the same are continuously
accessible in the Bank's website (www.raiffeisen.hu) as well.

Xlll. Coverage

13.1 A payment order of the Customer shall be executed by the Bank only if there is sufficient coverage for order
execution. If the available balance in the Customer’s account is insufficient, only such orders shall be kept pending
(queuing)—after all the Bank’s efforts towards execution as described in the section concerning the rules of
performance remain unsuccessful—in the case of which the Bank is legally required to do so. Based on an
authorisation given by the Customer as a payer in favour of a third person, the Bank shall also queue collection
orders presented on the basis of such authorisation, as provided in the authorisation.

Orders shall only be executed up to the balance available in the account at the time of processing of the order. In
accordance with the provisions of MNB Decree 35/2017 (XIl.14.) on the administration of payments, in the case of
payment orders submitted after 30 June 2018 (not inclusive of in-Bank instant credit transfer orders, and not
inclusive of instant credit transfer orders) the Bank shall execute the order up to the balance available in the
Customer’s payment account, including any balance that is received to the account by closing time on the date of
performance (i.e. by 4:00 p.m. on the relevant day in the case of domestic HUF orders). If an in-Bank instant credit
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order may not be executed due to insufficient balance, the Bank as the payer's payment service provider shall
immediately reject the order, and without delay send or make available the notice on the non-execution of the
order for the Customer as a payer in the electronic channel in which the order was given. If an instant credit order
may not be executed due to insufficient balance, the Bank as the payer's payment service provider shall
immediately reject the order, and without delay send or make available the notice on the non-execution of the
order for the Customer as a payer in the electronic channel in which the order was given.

If the coverage to a payment order is available only in part, the Bank shall effect partial performance only in the
cases specified in the relevant laws—official credit transfer orders and payment writs—and in the case of
collection based on authorisation, the collection of promissory notes, and cheque collection.

If there are more than one orders to be executed on a day, and the balance in the payment account to be debited
fails to cover the execution of all orders, then from the queuing orders the Bank shall fulfil such orders whose
coverage is available in the payment account, irrespective of the place of the order(s) in the queue, unless (i) in the
case of HUF payment orders the Customer orders otherwise, with the proviso that submitting an in-Bank instant
credit transfer order shall be regarded as the Customer “ordering otherwise”, and furthermore submitting an
instant credit transfer order shall be regarded as the Customer “ordering otherwise”, or (ii) if in accordance with
the law any of the queuing orders are preferred orders, i.e. to be executed with preference over any other orders.
In case the balance covers more than one—but not all—orders as described above, the Bank shall first execute
preferential orders as specified in the law, which are to be executed prior to any other order, then all other orders
whose coverage is available, in the sequence specified by the Customer, otherwise in the order of their receipt,
with the exception of foreign currency credit transfer orders, which shall be executed in the sequence described in
the previous sentence. As an exception from the above rules, in-Bank instant credit transfer orders may not be
queued, and on account of their instant nature the Customer may not give specific instructions as to the order of
execution of in-Bank instant credit transfer orders.

As an exception from the above rules, instant credit transfer orders may not be queued, and on account of their
instant nature the Customer may not give specific instructions as to the order of execution of instant credit
transfer orders.

Standing payment orders are performed as they become due; if there are several standing orders becoming due
on the same day, these shall be executed taking into account the previous paragraph, as long as there is any
balance available to cover them.

13.2 Official credit transfer orders and transfer orders based on payment writs, the collection of promissory
notes, cheque collection, collection orders presented on the basis of letters of authorisation, as well as collection
orders submitted under reason codes “2” and “3” in accordance with the Transitional Provisions (Art. 66) of Act
LXXXV of 2009 on the Rendering of Payment Services shall be executed against overdraft credit lines available to
the Customer as well, unless the parties agree otherwise. For the purposes of performance against a credit line,
official credit transfer orders, payment writs and collection orders submitted under the reason codes mentioned
above shall be treated uniformly, thus the Customer shall not have the right to provide otherwise in respect of the
different order types in this matter.

13.3 Individual orders initiated by the Customer—including especially certain bank card transactions—may also
be fulfilled, and the Bank may as well debit the Customer’s payment account with a claim arising against the
Customer on any title when the required financial coverage is unavailable in the relevant payment account or
credit card account, or when as a result of the fulfiiment of the order or the debiting of the Bank’s claim the
overdraft credit facility approved for the Customer or the credit line established in respect of the Customer’s
credit card will be exceeded. In such case the Bank shall extend a constrained loan to the Customer in the measure
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necessary for the fulfiiment of the order or up to the amount of the enforced claim without any special request by
or confirmation asked from the Customer, debiting the amount of the constrained loan to the Customer's
payment account or credit card account involved in the transaction. Such constrained loan shall become
immediately due and payable by the Customer on the date of debiting of the payment account or credit card
account, therefore the Bank shall have the right to call on the Customer any time to fulfil his resulting payment
obligation. On the amount of the debit balance or overdraft credit excess arising in the payment account as a
result of the debiting of the constrained loan, the default interest or fee set out in the List of Terms & Conditions
shall be charged. The Customer’s payment account or credit card account will be debited with the default interest
or fee calculated on the amount of the constrained loan on a monthly basis, and the amount of the default
interest or fee will be added to the constrained loan. In the event of a credit line excess, the Bank may also charge
additional fees set out in the List of Terms & Conditions. As regards the Bank’s Retail and Premium Customers, the
rules set out in this section shall be applied with the difference that in respect of payment accounts or credit card
accounts no constrained loan shall be provided. The Bank will record its receivables in a claim registration account
connected to the bank account or credit card account as past due debts owing to the Bank. On the amount of any
registered claim, upon the settlement thereof the Customer shall pay the Bank the default interest rate specified
in the List of Terms and Conditions.

XIlI/A Settlement of Late Payments and Past Due Debts

13.4 In case the Customer has outstanding debts owed to the Bank under several expired agreements—including
expired agreements as well as those ended via termination notice—and the Customer effects payment to the
Bank in view for discharging the debt, or the Bank exercises its right of set off in respect of any payment account
of the Customer, but the amount of the payment or the balance available in the Customer’s payment account is
insufficient to discharge all debts of the Customer owed to the Bank under such expired agreements, then the
paid amount shall be spent on decreasing the debts in the sequence set out in paragraphs 13.5.1-13.5.4 below.

13.5.1 A payment effected by a Customer qualifying as a consumer or the set off amount shall be settled on the
amount of the debts arising from the agreement that expired the earliest so that from the debts outstanding on
different titles under the given agreement first fees and charges, secondly transaction interest debt, thirdly
principal debt, and finally accumulated default interest debt shall be settled.

A payment made by a Customer not qualifying as a consumer or the set off amount shall be settled by the Bank in
accordance with the provisions of the Civil Code.

The Bank shall have the right in its sole discretion—deviating from the sequence set out in this paragraph, more
favourably for the Customer—to reduce or discharge principal debt first.

13.5.2 If there are debts arising from agreements which expired on the same day, settlement shall take place in a
decreasing order by the size of the absolute value of these debts.

13.5.3 For the purposes of this Section 13.5 and its subparagraphs, as well as Section 13.6, all outstanding payment
obligations of the Customer arising from the same expired/terminated agreement on one or several titles shall
qualify as independent “debts”.

13.5.4 If the Customer has due and payable debts arising from several agreements or legal relationships, then the
Customer shall have the right to declare—upon effecting the payment at the latest—the debts arising from which
agreement or legal relationship the paid amount is to be settled on. Such instruction of the Customer should be
given in writing. If the Customer gives instructions as above, the debts arising or outstanding on different titles
within the agreement or legal relationship identified by the Customer shall be discharged in the order specified in
Section 13.5.1 above.
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13.6 If the Customer fails to meet a payment obligation arising from any agreement with the Bank, and the Bank
enforces the collateral securities of the given agreement, then the amount incoming from such collateral
enforcement shall be spent in accordance with the rules set out in paragraphs 13.5.1-13.5.3 above on reducing or
discharging the Customer’s outstanding debt arising from the given agreement, with the proviso that the Bank
shall have the right in its sole discretion—deviating from the sequence set out in this paragraph, more favourably
for the Customer—to reduce or discharge principal debt first.

XIlI/B Settlement of Late Payments and Past Due Debts in the Case of Retail and Premium
Customers

13.7 In case the Customer has outstanding debts owed to the Bank under several agreements—including expired
agreements and those ended via termination notice as well—and the Customer effects payment to the Bank in
view for discharging the debt, or the Bank exercises its right of set off in respect of any payment account of the
Customer, but the amount of the payment or the balance available in the Customer's payment account is
insufficient to discharge all debts of the Customer owed to the Bank, then the paid amount shall be spent on
decreasing the debts in the sequence set out in paragraphs 13.8.1-13.8.4 below.

13.8.1 The payment effected by the Customer or the set off amount shall be settled on the amount of the debts
that have existed for the longest time so that from the debts outstanding on the different titles first fees and
charges, secondly transaction interest debt, thirdly principal debt, and finally accumulated default interest debt
shall be settled. The Bank shall have the right in its sole discretion—deviating from the sequence set out in this
paragraph, more favourably for the Customer—to reduce or discharge principal debt first.

13.8.2 If there are debts that fell due on the same day, settlement shall take place in an increasing order by the
size of the absolute value of these debts.

13.8.3 For the purposes of this Section 13.8 and its subparagraphs, as well as Section 13.9, all outstanding payment
obligations of the Customer arising from the same agreement on one or several titles shall qualify as independent
“debts”.

13.8.4 If the Customer has due and payable debts arising from several agreements or legal relationships, then the
Customer shall have the right to declare—upon effecting the payment at the latest—the debts arising from which
agreement or legal relationship the paid amount is to be settled on. Such instruction of the Customer should be
given in writing. If the Customer gives instructions as above, the debts arising or outstanding on different titles
within the agreement or legal relationship identified by the Customer shall be discharged in the order specified in
Section 13.8.1 above.

13.9 If the Customer fails to meet a payment obligation arising from any agreement with the Bank, and the Bank
enforces the collateral securities of the given agreement, then the amount incoming from such collateral
enforcement shall be spent in accordance with the rules set out in paragraphs 13.8.1-13.8.3 above on reducing or
discharging the Customer’s outstanding debt arising from the given agreement, with the proviso that the Bank
shall have the right in its sole discretion—deviating from the sequence set out in this paragraph, more favourably
for the Customer—to reduce or discharge principal debt first.

XIV. Responsibility

14.1 The Bank shall not be held liable for losses originating in force majeure, the provisions of domestic or foreign
laws that are out of the Bank’ control, the provisions of Community legal acts, decrees issued by domestic or
foreign authorities, or unavoidable disturbances in the Bank’s operation. The same applies if the Bank or a branch
thereof temporarily suspends or restricts its activities for some significant reason that is beyond the Bank’s

59



control, in which case the Customer shall be informed about the nearest branch where the Bank’s services are
available by way of an Announcement displayed at the entrance of the temporarily closed branch. The Bank shall
inform the Customer in each case properly when serving the Customer—in-person if the Customer is served at a
branch, or via its telephone customer service if the Customer is served on the phone—if a failure of such nature
has occurred in its electronic data processing system necessary for the performance of the Customer’s order(s) as
does not make it possible to execute the given order(s) contractually within the relevant timeframe. The Bank shall
not bear liability for losses the Customer might sustain in consideration for the fact that despite the information
provided by the Bank the Customer instructs the Bank in its sole discretion to execute the order.

14.2  When receiving or forwarding documents upon the Customer’s order, the Bank shall check whether the
documents meet the criteria set forth in the order. The Bank, however, shall not be liable for the authenticity,
validity or translation of the documents, or for the type, quantity or quality of the goods mentioned therein.

14.3 Asregards the delivery of documents or payment, the Bank shall perform to the party entitled—based on an
examination of the presented certificates—to receive the documents or the payment. The Bank shall check the
authenticity, validity and appropriateness of the documents presented by the party to certify his identity,
authority, or some other fact or entitlement, with due care expectable in such situation. If necessary, the Bank
shall translate such document, or (if it is not in English) have it translated at the Customer’s costs; the Bank,
however, shall not be held liable for losses stemming from the Bank delivering documents or effecting payment to
the wrong person.

14.4 The Bank shall not be held liable for events which arise from the circumstance that an order launched in
favour of the Customer as a beneficiary or by the Customer in favour of any third party is left unexecuted for
reasons independent of the Bank, including for example the application of restrictive measures (sanctions)
imposed by some international organisation or authority which are mandatory for the Bank and/or for any
financial institutions engaged in order execution. Any liability of the Bank shall be excluded for any loss which the
Customer might have sustained on account of orders rejected or failed for the above reason. If a payment order of
the Customer is rejected, the Bank shall without delay notify the Customer in accordance with the relevant
method of communication.

14.5 The Bank shall not be held liable for losses arising from the Customer misinterpreting or misunderstanding—
as compared to current professional usage or standards—the legal, financial or other technical terms used in
connection with banking transactions. Upon the Customer's request, the Bank shall give the Customer all
information necessary to interpret the given transaction properly.

14.6 In the case of a request by the payer for the correction of unapproved or approved but erroneously
performed payment transactions, it is up to the payment service provider to prove—through the authentication,
where applicable—that the disputed payment transaction was approved by the payer, that the payment
transaction was recorded properly, and performance was not obstructed by any technical error or operational
disturbance of the service provided by the payment service provider.

If the payment transaction affected by the request for correction was initiated through the use of a payment
initiation service, it is up to the payment initiation service provider to prove that—within its own scope of
responsibility—the payment transaction was authenticated and recorded accurately, and its performance was not
obstructed by any technical error or operational disturbance of the payment service provided by the payment
initiation service provider.

14.7 The Bank shall be liable for the erroneous performance of any payment transaction initiated directly by the
Customer as a payer, unless the Bank proves that the amount of the payment transaction has been received by
the payment service provider of the beneficiary.
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If the Bank has this liability, it shall immediately reimburse the amount of the payment transaction which has been
unexecuted or executed erroneously to the payer Customer, and restore the account of the payer Customer to a
condition which would prevail if the erroneously executed payment transaction had not taken place. The value
date of crediting in the Customer’s payment account must not be later than the date when the amount was
debited.

If the amount of the payment transaction has been received by the payment service provider of the beneficiary,
the erroneous execution of the payment transaction shall be the liability of the payment service provider of the
beneficiary. If in the payment transaction the Bank acts as the payment service provider of a beneficiary
Customer, then—if the Bank has this liability—it shall take immediate action to ensure that the amount of the
payment transaction is available in the payment account of the beneficiary Customer. The value date of crediting
in the payment account of the beneficiary Customer must not be later than the date which it would have been in
the case of faultless performance.

If the payment transaction is fulfilled with a delay, the payment service provider of the beneficiary—upon the
request of the payment service provider acting on behalf of the payer—shall ensure that the value date of
crediting in the payment account of the beneficiary is not later than the date which it would have been in the case
of faultless performance.

Upon the request of a payer Customer, in view for tracing down unexecuted or erroneously executed payment
transactions the Bank shall act with due diligence, and shall inform the payer Customer of the results of its
actions. In relation to the tracing of the transaction and reporting to the Customer, the Bank shall not charge any
fees, costs or other payment obligations to the payer Customer.

If the payment transaction was fulfilled using an individual identifier, then with a view for the recovery of the
payment transaction the payment service provider of the beneficiary should cooperate with the payer's payment
service provider, and provide all material information necessary for the recovery. If it is impossible for the Bank as
the payment service provider of a payer Customer to recover the amount of the payment transaction, then upon
the Customer’s written request the Bank shall provide all material information available to it that are necessary
for the Customer to take the legal actions necessary to recover the amount.

14.8 In the case of a payment transaction initiated by a beneficiary Customer (e.g. direct debit order, collection
based on letter of authorisation), forwarding the payment order to the payment service provider of the payer is
the responsibility of the Bank as the payment service provider of the beneficiary, which means that in such cases
the Bank shall immediately send the payment order to the payment service provider of the payer.

In case the payment order is transmitted with a delay, the Bank shall ensure that the value date of crediting of the
amount of the payment transaction to the payment account of the Customer as a beneficiary is not later than the
date which it would have been in the case of faultless performance.

The performance of such payment transaction for the beneficiary shall be the responsibility of the Bank, therefore
if the Bank has this responsibility it shall make sure without delay that the amount of the payment transaction
credited to the account of the beneficiary Customer shall be immediately available to the beneficiary. In such case
the value date of crediting of the amount of the payment transaction to the payment account of the Customer as
a beneficiary must not be later than the date which it would have been in the case of faultless performance.

Otherwise responsibility for the non-execution or erroneous execution of a payment transaction towards the
payer shall be borne by his own payment service provider. If such liability holds, the payment service provider of
the payer shall immediately reimburse the amount of the non-executed or erroneously executed payment
transaction to the payer, and shall restore the account of the payer to the condition which would prevail if the
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erroneously executed payment transaction had not taken place. The value date of crediting in the payer's
payment account must not be later than the date when the amount was debited. The payment service provider of
the payer shall not bear the obligation of reimbursement as per this paragraph if it is able to prove that the
payment service provider of the beneficiary received the amount of the payment transaction, even if the payment
transaction was performed with a delay. In such case the payment service provider of the beneficiary shall ensure
that the value date of crediting of the amount of the payment transaction to the payment account of the
Customer as a beneficiary is not later than the date which it would have been in the case of faultless performance.

In view for the monitoring of unexecuted or erroneously executed payment transactions, the Bank as the payment
service provider of a beneficiary Customer shall act in accordance with the requirements of a conduct which is
generally expectable in the given situation, irrespective of liability, and shall inform the paying Customer of the
results of its actions.

14.9 The rules set out in Sections 14.7-14.8 need not be applied if the payment service provider of the beneficiary
Customer is domiciled in a non-EEA member state.

14.10 If the payment transaction was initiated by the Customer as a payer through a payment initiation service
provider, the Bank shall immediately, but not later than by the end of the next business day reimburse the amount
of the unfulfilled or erroneously fulfilled payment transaction to the Customer, and restore the payment account
to a condition which would prevail if the erroneously executed payment transaction had not taken place.

In the case described in the above paragraph, it shall be up to the payment initiation service provider to prove that
the Bank as the payment service provider keeping the payer's payment account received the payment order, that
the authentication and accurate recording of the payment transaction took place within its own responsibility,
and that the performance of the payment transaction was not influenced by any technical error or any other
disturbance related to the non-performance, erroneous or late performance.

If the case described in the first paragraph is the responsibility of the payment initiation service provider, then
upon the Bank’s request the payment initiation service provider shall immediately reimburse to the Bank the losses
it has sustained as a consequence of the amounts reimbursed to the payer and any amounts paid.

14.11 By way of derogation from Section 14.10 above, prior to the date of establishment (to be disclosed by the
Bank in the Announcement referred to in Section X/10.4.3) of the secure data transfer connection—as referred to in
Part One, Section X/10.4.3 of these General Business Conditions—between the Bank and the aforementioned
payment service providers the Customer may use the services of payment initiation service providers and account
information service providers only and exclusively at his own responsibility, and any loss arising from the
erroneous performance of the payment initiation service provider shall be borne by the Customer.

14.12 If the Customer uses the service of an issuer of card-based payment instruments, then the Bank’s
responsibility shall only and exclusively cover the issuance of a confirmation concerning the availability (or non-
availability) of the coverage necessary for the card-based payment transaction with the content of either “yes” or
“no”, based on the balance available in the payment account of the Customer at the time of the confirmation. The
coverage confirmed by the Bank shall not be blocked in the Customer’s payment account, and the Customer shall
ensure that the coverage is available in his payment account upon the actual execution of the payment
transaction as well.

XV. Correction

15.1 The Customer may immediately after the execution of a payment order, but not later than within the
timeframe set out in Section 17.4, initiate the correction of unapproved, or approved but erroneously executed,

payment transactions.
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15.2
Provisions in force until 27 July 2022:

The Bank shall within fifteen days examine any requests for correction, and if the request is justified in accordance
with Section 15.1 above, then carry out the correction immediately after the investigation is closed, otherwise
reject the Customer’s request, with rationale provided in writing.

In the case of a request by the payer for the correction of unauthorised or authorised but erroneously performed
payment transactions, it is up to the Bank to prove—through the authentication, where applicable—that the
disputed payment transaction was authorised by the payer, that the payment transaction was recorded properly,
and performance was not obstructed by any technical error or operational disturbance of the service provided by
the Bank.

Provisions in force from 27 July 2022:

In the case of a request by the payer for the correction of unauthorised or authorised but erroneously performed
payment transactions, it is up to the Bank to prove—through the authentication, where applicable—that the
disputed payment transaction was authorised by the payer, that the payment transaction was recorded properly,
and performance was not obstructed by any technical error or operational disturbance of the service provided by
the Bank.

If the payment transaction affected by the request for correction was initiated through the use of a payment
initiation service, it is up to the payment initiation service provider to prove that—within its own scope of
responsibility—the payment transaction was authenticated and recorded accurately, and its performance was not
obstructed by any technical error or operational disturbance of the payment service provided by the payment
initiation service provider.

Request for correction of an unauthorised payment transaction

Any request for correction of a payment transaction not authorised by the Customer as a payer shall be examined
by the Bank upon receipt.

If as a result of such investigation the Bank reasonably suspects fraud, it shall inform the National Bank of
Hungary as a supervisory authority in writing by the end of the working day following the day on which the Bank
becomes aware or is informed of the situation. If the National Bank of Hungary is notified, the Bank shall examine
the request for rectification in accordance with the section “Complaints and Complaint Management”, and if the
request is justified, it shall carry out the rectification immediately after the conclusion of the examination,
otherwise it shall reject the Customer’s request, providing its reasons in writing.

If as a result of this investigation the Bank does not notify the National Bank of Hungary on the basis of the above
and does not have evidence to prove that it is exempt from liability, the Bank shall reimburse the amount of the
unauthorised payment transaction to the Customer as a payer immediately after it has become aware or has
been informed of the transaction, but no later than the end of the following business day. In such a case, the Bank
shall restore the payment account to its status prior to the debiting, with the proviso that the value date of the
credit entry may not be later than the date on which the unauthorised payment transaction was executed. The
Bank will examine the request in this case as well, and if the request is justified, no further action is required, given
that the amount of the unauthorised payment transaction has already been reimbursed to the Customer by the
Bank. If as a result of the investigation the Bank does not accept the request, considering that the amount of the
payment transaction has already been reimbursed to the Customer, the Customer shall repay the amount of the
payment transaction to the Bank.
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If as a result of this investigation the Bank does not notify the National Bank of Hungary on the basis of the above
and the Bank has evidence at its disposal to prove that it is exempt from liability, the Bank shall reject the
Customer’s request with written justification and shall not refund the amount of the payment transaction.

The Customer may claim further financial compensation under the Hungarian law in force at the time.
Authorised but incorrectly executed payment transactions

The Bank shall examine the request for rectification of an authorised but incorrectly executed payment
transaction in accordance with the section “Complaints and Complaint Management”, and if the request is
justified, it shall carry out the rectification immediately after the conclusion of the examination, otherwise it shall
reject the Customer’s request, providing its reasons in writing.

15.3 In the case of an official credit transfer order or a payment writ, a paying Customer must not exercise his
right of correction specified in Section 15.1 in accordance with Art. 64 (4) of the Payment Services Act.

15.4 The Bank shall have the right to undo credits and debits originating in its own erroneous entries without
instructions from the Customer as well prior to executing any other order concerning the payment account, and in
this context it shall have the right to debit or credit the Customer’'s payment account with the amount of the
correction. The Customer shall be informed of the correction immediately.

XVI. Reimbursement

16.1 With the exception of official credit transfers and transfers based on payment writs, the Bank shall
reimburse to its paying Customer the amount of payment transactions initiated by or through the beneficiary and
approved by the paying Customer if:

a) at the time of approval the amount of the payment transaction was unknown to the paying Customer, and

b) the amount of the payment transaction was in excess of the amount reasonably expectable from the
paying Customer in the given situation, and

c) the paying Customer is able to prove beyond doubt to the Bank the existence of the conditions set out in
paragraphs a) and b).

A payer Customer shall not be eligible to the reimbursement set out in this section if he has given his approval
concerning the payment transaction directly to the Bank, and the Bank or the beneficiary has given or made
available the information concerning the future payment transaction as set out in Act LXXXV of 2009 on the
Pursuit of the Business of Payment Services to the payer 28 days prior to the due date of execution of the order.

The Customer must not plead paragraph b) above in relation to conversion between currencies if the reference
rate disclosed by the Bank is used in the course of the conversion.

16.2 A paying Customer shall have the right to lodge a reimbursement claim as per Section 16.1 at the Bank for 56
days from the date of debiting, in writing, using the form provided by the Bank for this purpose.

16.2.1 In the case of a direct debit based payment, the Customer shall attach the following documents in the
original or in notarised duplicate copies:

(1) The agreement between the collecting party and the Customer serving as the basis for the collection
specified in the reimbursement claim, including the current fees charged by the collecting party; if general
terms and conditions or business rules are also connected to the agreement, then the currently effective
text of the general terms and conditions or business rules should also be attached.
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(i) All invoices issued by the collecting party to the Customer over the two years preceding the collection
identified in the reimbursement claim and the payment account statements or bank certificates proving the
settlement of such invoices, or if payment was implemented in some other way, other documents certifying
payment (e.g. postal vouchers). If the time period of the legal relationship between the collecting party and
the Customer is short of two years, then all invoices issued by the collecting party since the beginning of the
legal relationship should be attached.

(i)  The protest of the Customer filed by the Customer to the collecting party in writing in connection with the
collection identified in the reimbursement claim, which protest should include a detailed and factual
rationale of the protest, as well as a certificate proving that the protest has been mailed or delivered
otherwise to the collecting party.

(iv) A written statement by the Customer to the effect that the Customer authorises the Bank to contact the
collecting party in view for clarifying the justification of the reimbursement claim, and to request data and
information from the collecting party on the service used by the Customer, the legal relationship and
contractual terms between the collecting party and the Customer, and the claim enforced in the protested
collection; the statement should also authorise the collecting party to disclose such data and information to
the Bank.

16.2.2 In the case of a payment based on a collection order based on a letter of authorisation, the Customer shall
attach the following documents in the original or in notarised duplicate copies:

(1) agreement underlying the letter of authorisation and concerning the legal relationship between the obligor
and the beneficiary,

(i)  all documents certifying the performance delivered by the parties in the legal relationship,

(i) document certifying the existence of the circumstance providing the reason for the collection,

(iv)  document certifying the illegitimate nature of the collection executed by the Bank