NOTICE
Regarding the Amendment of the General Business Conditions

Raiffeisen Bank Zrt. informs its Clients that its General Business Conditions will be

amended effective 21 May, 2026.

The amendment affects the following chapters of the General Business Conditions:

> Part 1, Chapter Ill. Data and privacy protection
Reason for amendment: insertion of basic provisions regarding the use of artificial intelligence-based
systems used by the Bank.

> Part1, Chapter IV. right of disposal, representation, signature
Reason for amendment: clarification of the personal procedure rule required by the Bank for certain

statements.

> Part 2, Chapter X. Bank card
Reason for amendment: clarification and addition of certain provisions regarding Google Pay and

Apple Pay services.

The amended General Business Conditions are available for review from today on the Bank’s website
(www.raiffeisen.hu) and at bank branches.
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