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1. ELECTRA - safe internetbank usage — ATTENTIONS FOR
COMPANIES

e Always open a new browser for internet based banking services. Enter
your internet banking ID and password only on the login page, accessible
by you from www.raiffeisen.hu website entered in the address bar of your
browser. Do not use any link to navigate to the browser because if you are
not in the right place, you might get phishing attacked by adding your
identification and password.

e NEVER use your Raiffeisen internetbank when you get the link through SMS, email or from
a social media side, not even when you got it from a trustful partner.

e Check the side's authenticity and encoding. You will see a padlock icon on the browser’s
bottom line/ in the top heading.
The authenticity of the webpage can easily be checked by the certificate.
You can get more information from the IX. chapter of the Electra user manual.

e Take care of and never tell anyone your SMS code that you get from the bank to activate
your internet bank, your password and PIN code what you specified after you activated the
service. Do not make any note about your identification data (to your computer or to your
mobile device) that by falling into unauthorized hands allows access to banking services in
your name. When your internet browser asks for permission to keep your password, do not
accept it.

e Do not download unknown origin or unknown application (for example Anydesk,
Teamviewer) to your phone or your computer and do not allow remote access to your device
for unauthorized person. Your bank will not ask you for this in connection with a virus
protection or any other legal issue.

e Always read carefully what you get in SMS from your bank.

We draw your attention to scams disguised as executive or business messages.

This kind of scam is when the company's financial officer is tricked into paying a false invoice
or transferring money from the company's account.

Fraudsters call the employee on the phone or send him an e-mail, pretending to be a high-level
manager of the company or a well-known supplier.

With to the instructions received, the company’s officer transfers the money to the bank
account managed by the fraudsters.

Be careful if:

Your supplier sends you an email that their previously used bank account number is being
changed and they request that their invoices have to be settled to another bank account
number.



A leader representing your supplier gets in contact with you who you never worked with before.
They ask you to work in a different method.

Be careful when you get an email or a phone call:

Always attentively check the email address when you manage confidential information or
transfer money.

When you have doubts about a payment request, ask for a competent colleague to help.
Raiffeisen Electra Internetbank - User Manual (20.12.2024) 5

Do not open any suspect link or appendix which comes with an email.
Be especially careful when your log in to your personal e-mail account from your company's
computer.

The financial information is a value and treatment of it needs increased caution:
If there is doubt about a call or in connection with an email, ask for confirmation through a
different channel.

Use public or other cost-reimbursed database for checking the supplier’'s data and to establish
its authenticity.
In case of downloading Electra customer terminal and automated terminal (Hypex) you should

take especial care of the following instructions:

o You should only download if the company's computer contains adequate password and
virus protection.

o Ifyouinstall it on a hard drive, it should be encrypted if possible.

o Do not use an open Wi-Fi connection while using electronic banking channels (for
example restaurant, café, hotel hotspot).

o Updates of the operating system, used on the computer, must be up to date



2. Internet banking risks arising from proxy status

Our clients may have their own bank account at our Bank as private individuals, and they may also
receive the right to dispose of the bank account of another private individual/business client as a proxy
registered with the Bank.

With the unique identifiers of the person registered as entitled to make available to the Bank, after
logging in to their own internet bank, they can see and manage all bank accounts appearing there,
whether belonging to their own or to another account-holding customer (proxy).

If the unique code or internet banking ID and password used as an authorised person in banking
systems is known to others (lost, stolen, or disclosed to an unauthorised person), in such cases:

the funds held in the account holder's bank account may be at risk, and
if it is a proxy registered with several clients of the Bank, the funds managed in the bank accounts of
all these affected account holders may be at risk.

For the above reasons, it is very important that you use your codes, unique identifiers and
passwords, with which you log in to banking systems, carefully and carefully, and never hand
them over to anyone else under any circumstances. Please be sure to warn your authorised
representatives about this.

Please only grant a power of attorney taking into account the above special risk, i.e. allow someone
else the right to dispose of your bank account.

For more detailed information, see our online fraud information page.

If you find that you have become a victim of abuse, please call your bank contact person immediately
or our bank's Fraud Prevention Team, which is available 0-24 hours a week, on the following phone
number: + 36 1486 5380

Please pay close attention to your banking and company data!



3. First login, password change

The Electra Internet Bank can be accessed from the opening page of the www.raiffeisen.hu website by
clicking on the Electra icon. In all cases, the login is done on the Raiffeisen Login screen
(https://sso.raiffeisen.hu/sso/XUl/#login/). Here, please enter your Electra User ID and click on the
"Next" button.

Belépés

Belépés

Kérjlik, adja meg a belépéshez barmely Elektronikus esatorndhoz tartozd azonositdjat (8 szdmjegyl Direkt Azonosité vagy

Electra Felhasznalé Azonositd), majd kattintson a tovabb gombra

COMPANY:USER Tovdabb

User ID (Serial number: Short name): The identifier on the Request form of the Electra service

The system examines the authentication method associated with the User ID. This had to be specified
in advance in the User data of the Electra application form. Accordingly, it asks for the data required
for identification.

Based on the different authentication methods, the onboarding process can proceed as follows:

Login with password + SMS authentication:

In the password field, you will need to enter your Login password and click on the "Request
Code" button.

Belépés

Belépés

COMPANY-USER 2000000008 Kod kérése

Login password: the Electra password that can be used for the first login received from the Bank
via SMS or plastic card


https://sso.raiffeisen.hu/sso/XUI/#login/

The SMS code required for authentication will be sent to your phone's device. By entering it back
into the appropriate field and clicking on the "Login" button, you will enter the Electra Internet
Bank home interface.

Aktivalas

Belépés

Belépés

Kérjiik, adjo meg SM5 kédjat, melyet az On dltal megadott telefonszdmra széveges lizenetben kézbesitettink!

Azonositn sz
COMPANY:USER | l 000000000 ’

@ | [ Mégsem ] Bejelentkezés

| secoseeees

After the first login, you must change your login password. To do this, you must re-enter your
"old" password - the password you received from the bank for the first login - and the "new"
Login password of your choice, which you can validate by clicking on the OK button.
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Login Token with Device Authentication

Turn on your signing device (token) and enter the number sequence in the Token input field after
entering the PIN code.

Enter the response code provided by your signing device in the Token Code field, and then click
Signin.

Belépés

Belépés

Errél a bejelentkezésrdl mobil késziilékére értesitést kildtlink. Kérjik, nyisso meg oz lzenetet, és hagyja jéva o belépést.

D
[ COMPANY-USER } [ 30245 ©) }

Kérjiik, adja meg a fenti token inputra kapott valasz kadot!

{ soescssese @ [ Mégsem } Bejelentkezés

Using a token device for the first time

Activate the Token with the € button. If you do not use it for 20 seconds, the Token will be
automatically switched off.
The display will show PIN.

Enter the 4-digit PIN code that came with your device.

In case you enter the PIN code incorrectly, the display will show FAIL and the number of attempts.
(e.g. FAIL 1, FAIL2...).

AL ) (PN

After five consecutive unsuccessful attempts, the device will be disabled. If you make a mistake

while entering your PIN, you can delete the incorrectly entered digit using the € button.

If you have successfully entered the original PIN code, the display will show NEW PIN.

HE' FIN



Enter a new PIN code of your choice. The code should consist of 4 digits, preferably not related to
your personal data. If you enter a code that is simple (e.g. 1234, 1111, 9876), the device will display
NOT SAFE and will not allow you to change the code. In this case, please enter a different code.

The display will show PIN CONF.

PIN CONF

Repeat the PIN code you entered.

NEW PIN CONF will appear on the display.

HEW PIMCONF

You have then successfully entered the PIN code. After the code change, you can only use the
Token with this code!

If you have entered the code incorrectly, you can correct it with the € button

Change PIN

You can change the PIN code of your choice at any time.

Turn on the device and enter your PIN code.
Press the button for 3 seconds & .

The display will show NEW PIN.
HEW FIN

L

Enter the new PIN code you entered. PIN CONF will appear on the display.
PIN CONF

i

Repeat the PIN code you entered.

NEW PIN CONF will appear on the display.
HEW FINCOHF

|

You have then successfully entered the PIN code. After the code change, you can only use the
Token with this code!

PIN Blocking

If an incorrect PIN code is entered, the display will show FAIL and the number of incorrect attempts
(e.g. FAIL 1, FAIL 2...). If the PIN code is entered successfully, the number of incorrect attempts will be
zeroed.

The device will be disabled after entering five consecutive incorrect PIN codes, in which case the
display will show LOCK.



It is not possible to unlock the device, please contact your customer representative to request a new
device

Disable token

If the device has fallen into the hands of unauthorized persons or is lost, report it immediately to our
Raiffeisen Direkt call center (06-80-488-588) or in person to your customer service representative.

Login with VICA mobile application authentication

Belépés

Keérjik, inditsa el a ViCA alkalmazdast!

COMPANY:USER Mégsem

Amennyiben szeretne mas bejelentkezési modot valasztani, keresse fel banki kapcsolattartgjat!

Log in to the ViCA app on your mobile phone with the password you provided at the time of
registration.
After logging in, a message confirming the Raiffeisen Electra login will appear on the screen.

The message contains the name, ID, and time of the user you want to log in.

On this screen, you can click on the "Confirm" button to allow access to Electra Internet Bank, and
then close the application on your phone.



VICA Registration Process

Download the VICA app

In the first step, you need to

download the VICA application

according to your device
he app from Store.

For Apple devices, .Z
A

SN VCA
[ ]
[

Cardinal Szdmitdstechnikai Kft. Pénziigyek
‘ PEGI2

Az alkalmazds komp

-
oo

The app will start in your phone's
default language when you open it.
An internet connection is required
to use ViCA.

To use ViCA, you need to enter an
application password, which you
have to enter when you start it for
the first time. You have to confirm
the password you entered earlier,
and then

click here. -
For Android devices, '
click here
Google Play
Open the CIQQ < Jelszo beallitasa

trélta be az alkalmazast
sa be VICA jelszavat!

A jelszonak legalébb 8 karakterbdl kell allnia és
tartalmazzon legalabb 2 szamjegyet!

Using the app

When using the program later, this
password will have to be entered
at startup. This password can be
freely chosen and is not related to
the passwords used in Electra.
If your device has a fingerprint
reader and fingerprints/FacelD are
recorded, you can also use this
login method in VICA.

& Jelszo beallitasa
.
ViCA
.

On még nem regisztralta be az alkalmazast
egyetlen bankba sem
Kérjuk allitsa be ViCA jelszavat!
A jelszonak legalabb 8 karakterbdl kell allnia és
tartalmazzon legalabb 2 szamjegyet!

Jelszavak
1/12]3(4]|5|6|718|9]|0
glwle|rit|lz|u|li|lo|p|o
als|diflglhljlk]|]l|éla

A ylx|clvlbln|m|i



https://apps.apple.com/cm/app/vica/id821510523
https://play.google.com/store/apps/details?id=hu.cardinal.vica&hl=hu&pli=1
https://apps.apple.com/cm/app/vica/id821510523
https://play.google.com/store/apps/details?id=hu.cardinal.vica&hl=hu&pli=1

Application registration

= Uzenetek G &
. . . ViCA =
After successful login, registration B | Govouoijika VICA alkalmazésbant
follows. Select the Registration
menu item from the menu, then
click on it.
Registration must be done once,
but in case of changing phones or
deleting a program, the
application must be re-registered.
r 1:00 < -‘
Choose a bank
< Viss
After clicking on the "Register" Vélasszon bankot
. . . CIB Bank
menu item, select Raiffeisen Bank. B Business Oine
Erste Bank
#ud  Erste Electra
@  Ghotean
e K&H Bank
Kan Electra internet Banking
. kpBBank
o NetBank, PC Kontakt
MBH Bank (korabban MKB)
M3 \uH Direct Bank / Vallalati Netbank

MBH Bank (kordbban Takarék)
' MBH Netbank

¥ 4

OTP Bank
OTP Electra

@

s Raiffeisen Bank
Raiffeisen Electra

1
|

Unicredit Bank
Spectra

@ N

N

Log in with an Electra user

In the next step, you need to enter
the username used in Electra and
the VICA registration password,
and then
"Next" button

Uj regisztracio
) al
I: :J

Raiffeisen Bank




Use a one-time code T

Raiffeisen Bank will send a one-
time code required for registration
to the phone number registered in

the Bank via SMS. The received
code must be entered in the empty

field.

Then it is necessary to press the

"OK" button.

ZaS

Raiffeisen Bank

Sikeres regisztracio

After successful registration,
you will see the following
message.

After that, you only need to use
the password you entered in the

first step

User Ban Rules

In case the user messes up their password, they will receive a warning message. 3. In case of a bad
attempt, the user will be banned



4. Header

By clicking on the Raiffeisen Bank logo, the system navigates to the Overview page from any function
or sub-process.

Client select

Here you can select the company whose behalf the user is acting. By default, the company used to log
in is displayed.

DEMO Felfedezs Kft. - DEMSS990 &
b 4 nge\sen A Youare usin g the DEMO system! Manage Packages @

¢
i Overvie w Client Identifier
Accounts
DEMO Felfedezd Kft. - DEM65990 v
Account History
Statements
Notifications

Bank cords.

Countdown timer

The countdown timer is displayed in the header according to the current operation.
The date of the last login is also displayed.
Active use is defined as any user interaction (e.g. button presses).

In case of inactivity (5 minutes without continuous use), the system automatically logs the user out.

0951 DF [2

Prepared packages
The "Prepared packages" block in the header is also available on the order tile.

The status of the packets is displayed based on the system messages: blue indicates successful, red
indicates bad packets.

0952 DF 2

Manage Packages ©



User Profile Avatar
By clicking on the avatar, you can log out, change the language and view your own permissions, as
well as the contact details of our bank.

My profile |

Jo

@ Magyar

% 0680 488 588

Ce

elba@raiffeisen.hu




5. Menu structure

On the left side of the screen, menu items depending on the authorization are displayed. Clicking on
each menu item loads the page associated with the function; if a menu group contains more than one
function, further submenus appear by clicking on it from the main menu.

The menu bar on the left can be hidden by clicking on the "arrow" icon, in which case only the icons
are visible without any captions.

Menu bar closed status Menu bar open status
< —
ilc Overview i
= Accounts
E Account History

Statements =

c

L Notifications

B Bank cards =




Overview page

After logging in, the Overview page appears, designed to provide quick and easy access to bank
accounts, orders, and financial information. The Overview screen displays various information tiles
(widgets) that you can customize later, such as adding or removing items.

DEMO Felfedezs Kft. - DEM&S990 & ovse  DF

» gg'rﬁf'“" A\ Youare using the DEMO system! Manage Packoges @

Overview 2 Options

Quick Menu L]
Accounts

Account History HUF Tronsfer  Intl’ poyment  Statements  AccountHistory  Current balonce
Statements
Notifications

Accounts

Bank cards
Accounts Opening balance Witheut credit fine Available balance

Initiate order g o szomia 10 000 000,00 HUF 9 87 544,00 HUF 9876 544,00 HUE
Manage Orders
10 000 000,00 HUF 10 000 000,00 HUF 10 000 000,00 HUF

3 Forms

250 000,00 EUR 529916289 EUR 5299 16289 EUR
Pattorns, partners
All accounts (4

Collections v
Deposit Order status ° Favourite patterns Current rate [}

Loans Prepared 00 DEMO Devizgis Dema Kedvezményezstt Kft.

MMNB rate ~

2026.09.21.13:55:48 Middie ¥
DEMO Forint
Administration

cHF g

Settings DEMO SEPA

Quick menu tile: Up to 7 functions can be placed. To edit, you need to click on the gear icon. When
you use it for the first time, the quick menu is empty, but it can be easily customized using the "Edit
Quick Menu" button or the gear icon.

Order status tile: The status rows that appear can be clicked, so detailed information is available. By
clicking on the "i" button on the tile, you will be navigated to the settings menu item, where you can
set the number of days back to which the tile should display data.

Payment requests tile: Here you can find the summary of the statuses of the incoming and outgoing
payment requests. By clicking, you will be navigated to the appropriate interface. By clicking on the "i"
button on the tile, you will be navigated to the settings menu item, where you can set the number of
days for which the tile should display the data.

Extracts, notifications tile: The links on the tile (e.g. "Last extract", "Search in extracts",
"Notifications") take you to the page of the given function. The back button returns to the Overview
page.

Bank accounts tile: Clicking on the "All bank accounts" label will load the Bank accounts page.
Clicking on an account number in the list will display the details of the selected bank account. The
back button will take you back to the Overview.

Favorite patterns tile: The "Record order" button next to the Patterns opens the order form with the
details of the given template. Clicking on the "More patterns" label will navigate to the Patterns and
Partners menu. The back button will take you to the Overview.

G



Current exchange rate tile: By clicking on the gear icon, you can select the default 3 currencies to be
displayed. The "Continue to exchange rates" button leads to the Rates page, which is only accessible
from here, there is no separate menu item.

Recent transactions tile: The data displayed here belongs to the default account set during
customization, by default it shows transactions from the last 7 days. The invoice and period can be
changed by clicking on the gear icon on the tile (from 1-60 days).

Edit an overview
The overview page can be customized. By clicking on the customize button, you will arrive at the edit
overview page, where you can rearrange, hide and display the tiles. Furthermore, by clicking on the

default view button, you can restore the default view. During editing, an animation is applied to the
tiles (movement, wobble) so that the possibility of changing is clearly visible. By clicking on the Cancel
button, you will exit the editing without modification.

Overview Cancel  Defoult layout  Save

All accounts (4)

During editing, an "x" icon appears on the tiles in the current view, which can be clicked to hide the
currently visible tile.

If you want to add previously hidden tiles to the screen again, clicking on the "+" sign at the bottom of
the page will make it possible to select the tiles that can be displayed. If there are no tiles to display,
the "+" icon will not be visible.

By clicking on the "Save" button, the view set for the user will be saved and navigated back to the
overview page, displaying the new saved view. (The set view will be saved at the User
level).

After logging out/logging out, the saved tile layout is waiting for the user.

In the case of permissions belonging to several companies, the setting must be done separately for
each company.



6. Bank accounts

The bank account page can be accessed from several places. If you have more than three bank
accounts, you can do so by clicking on the "all bank accounts" label in the lower right corner of the
"Bank accounts" tile on the "Overview" page or by clicking on the Bank accounts menu item.

The default view is Current Balance, but it is also possible to open the Value Date Balance
page.

Accounts
Data time: 2026.09.21. - 1356 >

Current balance Value Day Balance

Current balance

e Below the page name, you'll see the exact date and time the page was last loaded.
e The refresh icon (circular arrow) allows you to manually reload the page to show the most
recent bank account information.

DEMO Felfedezs Kft.-DEMSSS30 5 wo oF B
D) Roiffeisen 4 vouare using the DENO epeternt Manage Packoges @
<
Accounts @) Exportall occounts @
Overview Data time: 2026.09.21. - 1356 O
Currentbolonce  Value Doy Bolane
= Accounts ——

Account History

All accounts N a Filter for this: .e
Statements
Notifications All accounts Filter rosults %
Result count: 4
1 Bank cards
v Accounts Opaning balance ¥ Without credit ine ¥ Avoilable balance ¥
D Initiote order v
10,000 000,00 HUF 9876 544,00 HUF 987654400 HUF
Manage Orders v
10,000 000,00 HUF 10,000 020,00 HUF 1000000000 HUF
3 Forms
Patterns, partners 250 000,00 EUR 5299 162,89 EUR 5299 146289EUR
260 000,00 USD 280 030,00 USD 280 030,00 USD
@ Collections v
Deposit
Closed occounts
% Loans

Administration

Settings




Export and print all invoices
"Export all invoices" button to export the current bank account list. Always exports all invoices, not the

filtered data.

Three available export formats:

[ Export all accounts =

® CsvV format (Windows)

¥ sV format (CP852)

¢ XLS format

If you do not need to export all invoices, the "Export selected invoices" button will appear on the
interface by selecting the given invoice.

2 bank account(s) selected Export selected accounts [
*  Accounts™ Opening balance ¥ Without credit line ¥ Available balance ¥
pening

gy BEiD=mii 10 000 000,00 HUF 9 876 544,00 HUF 9876 544,00 HUF
HUB2 1201 0628 5978 7766 9960 0005

oy TEiD=Tmie 10 000 000,00 HUF 10 000 000,00 HUF 10 000 000,00 HUF
HUS17201 0628 5978 7766 9970 0002

O v DEMOszamia3 250 000,00 EUR 5299 162,89 EUR 5299 162,89 EUR
HU617201 0628 5978 7766 9980 0009

O v DEMOszamiad 280 000,00 USD 280 030,00 USD 280 030,00 USD

HU40 1201 0628 5978 7766 9990 0006

Printer icon - button to print the bank account list.

[ &sszes szamla exportjo =2

0 Akinyomtotott dokumentumokon
oz eredeti szamlanevek keriiinek
feltlintetésre.

£ Révid lista

= Részletes lista




Bank Account List (Current Balance View):
Displayed data for each bank account row:

e Bank account name and account number in one field.
e Opening balance.

e Credit.

° Load.

e Without a credit line.

e Available balance.

(The number of columns displayed may vary depending on the screen resolution, but the Opening and
Available balance is always shown)

Bank Account List Features:

e Checkbox on each row to select bank accounts.

e Filter drop-down menu ("All Bank Accounts", By Currency and By Group).

e Search field for quick search (searches for all data available on the interface - bank account
name, account number, balance or other data)

e Use color markers for the filter function (Filter to: Choose different colors).

e After selecting a specific color, it automatically lists the invoices assigned to the group. If
there is no invoice assigned to the selected color, the message 'No results found... will be
displayed.

Assign invoices to a color group

Accounts [ Exportall accounts
Data time: 2026.09.21. - 1356 £
Current balance Value Day Balance
All accounts v Q Filter for this: oo
All accounts Filter results 25

Result count: 4

[0 * Accounts™ Opening balance ¥ Without credit line ¥ Available balance ¥

) 4 DEMOszami
— 7 hum12010628 5

10 000 000,00 HUF 9 876 544,00 HUF 987654400 HUF  :

DEM: @ Initiate order
Hué112: 628

o * 10 000 000,00 HUF 10 000 000,00 HUF

o}

Account History
[ v DEMOszamia3 . 250 000,00 EUR 5299 162,89 EUR

HUG1 12010628 5978 7766 9980 0009

a

Copy data to clipboard

O v DEMOszamiad 280 000,00 USD 280 030,00 USD
- KU40 1201 0628 5978 7765 2990 0006

¥ Latest account statement

Grouping
@ e

By clicking on the action menu icon (:) at the end of the row, you can bring up the list of functions
related to the account, at the bottom of which you can find the option to group by color.

By clicking on the given color, the account is assigned to the color group, which is then marked on the
bank account list and can be grouped. (In case of successful setup, the system will notify you in a
green pop-up window, and the selected color will appear in front of the invoice at the beginning of
the row).



To remove from a color group, click on the strikethrough circle in front of the color markers in the
action menu.

@ HUB2 1201 0628 5978 7766 9960 0005
custom group set &

Sort by group (color group)
It is possible to change the default group names by clicking on the "pencil" icon. (The group name will

only be available to the given user, there is no possibility to set it at the customer level)

All accounts W

By currencies

By group

All accounts vy

Accounts [ Exportall accounts (5
Data time: 2026.09.21. - 1356 &

‘Current balance Value Day Balance

By group v }{ Q Search Filter for this: ® ® ® L)

Blue group 2 Filter results 25
Result count: 1

)+ Accountsv Opening balance ¥ Without credit ine ¥ Available balance ¥
250 000,00 EUR 529916289 EUR 5299 162,89 EUR
O + DEMOszamia3 250 000,00 EUR 5299 162,89 EUR 5299 162,89 EUR
HU6112010628 5978 7766 9980 0009
Red group ~» Filter results 25

Result count: 1

) v Accounts™ Opening balance ¥ Without credit line ¥ Available balance ¥
10 000 000,00 HUF 9876 544,00 HUF 9 876 544,00 HUF
@) DEMO szamla 1 10 000 000,00 HUF 9876 544,00 HUF 987654400 HUF  ©

HUS2 12010628 5978 7766 9960 0005




Sort by currency

By currencies vl a

HUF accounts

10000 000,00 HUF

EUR accounts
Result count:1

pening balance ¥
250 000,00 EUR

25000000 EUR

USD accounts

pening balance ¥
2000000050

280 000,00 USD

creait>

oo

eregity
000 euR

oooeur

creaity
000us0

s000usD

oesit

3456000

Besit
oo0euR

[T

oasit
ooousD

o00uso

Filter for ths:

976 542,00 HUE

Without credit fne v
520916289 EUR

s 16280 EUR

280 03000 UsD

28003000 usD

9876 584,00H0F

Fiter resuts

Fiter resurs %

Mark a favorite account

You can set your favorite account by clicking on the star icon at the top of the bank account row.

HUF accounts

Result count: 2

DEMO szamla 1
HUB2 1201 0628 5978 7766 9560 0005

DEMO szamla 2
HU&1 1201 0628 5978 7766 9970 0002

¥  Accounts¥

You can remove a favorite by clicking the star icon again.

If an account is marked as a favorite and/or assigned to a color group, the markings will only apply to
the user who has made the setting. There is no option for customer-level settings.

A kedvenc és a szincsoport jeldlése a rendszerben kiilénb6zé relevdns funkcidkban is megjelenitjik.

(Példaul a megbizds rogzitéskor a terhelendd szamla kivélasztasakor)

You can access the details of the filtering functions available on the interface by clicking here.

Bank accounts - Action menu icon () next to the bank account row

e At the end of each bank account row, there is a three-dot (:) icon, which can be clicked to

open the bank account operation menu.




Order Recording - Allows you to initiate a new order (transfer, payment, etc.) directly from the
given bank account.

Account history

It displays the transaction history of the bank account, i.e. the account history.

Copy data to the clipboard

Copy extended data (such as account number, name) to the clipboard for easy insertion into
other documents or applications.

Last account statement

Opens or downloads the latest account statement for that bank account.

Grouping (changing the bank account color label):

At the bottom of the action menu, you will see colored circles that represent the groups (e.g.,
blue, red, green, etc.).

The user can change the classification of the bank account group by selecting a color, so that
the bank account can be moved to that color group.

Closed bank accounts feature

By clicking on the "Closed Accounts" button, the user will navigate to the list of closed bank
accounts.
The interface header displays the exact time of the data retrieval.
The list of closed bank accounts includes:
o Bank account name and account number.
o Aforeign exchange.
You can mark each item as a favorite with a star icon.
A search box is available at the top of the list to quickly find the name or account number of a
bank account.
The "Filter results" button helps to further fine-tune the filtering of the list.
An operation menu (:) opens next to each bank account item for additional available
functions

Grouping

2 e@® o0

Account History - Allows you to view the transaction history of a closed bank account.
Grouping - Using colored circles, the user can change the classification of a closed bank
account group, assign or remove a color label.

Closed bank account details

Clicking on a closed bank account row opens the detailed data sheet.

The main bank account details are displayed:

Bank account name (editable label).
Original account name
Foreign exchange



e Domestic account number
e IBAN account number

e SWIFT /BIC Code

e Snow bank

e Bank address

e Status: Sealed

Copyable icons are available next to each data to quickly copy the data to the clipboard.

Bank Account Details
The details of a specific account can be accessed by clicking on the row in the bank account list.

Record order button

The yellow "Record order" button in the upper right corner of the interface allows you to start a new
order related to the given bank account. Clicking on it will open the form required for recording the
order. In the case of HUF accounts, HUF orders; in the case of other foreign currency accounts, the
Foreign currency transfer form will open.

Bank account details:

e Domestic account number (copy icon)

e IBAN account number (copy icon)

e SWIFT/BIC code (copy icon)

e Snow bank

¢ Bank address

e Provision and management of secondary identifiers (e.g. mobile phone number, email
address, tax ID)

e "Copy bank account details" button to quickly export all data

Current balance section:

e Show opening balance, Credit, Debit, No credit limit, Show available balance.
e Download last extract button.
e View account history button.

Accounting Daily Data Section:

e The opening balance of today's accounting day.

e The amount of credits made on today's accounting date.

e The sum of the debits that occurred on today's accounting date.
e Expected today's closing balance.

Balance details section:
Detailed balance data for several days in a table (sorted into columns by date):

e Opening balance, Accounting, Current accounting, Reservations, Blocked amount.

e Other items such as Transaction credits, debts, blocked deposit account, standing transfer
items, account credit line, current account balance, revolving deposit, sight deposit, extended
balance, etc.



An information icon indicates the meaning of each row, where necessary.

«Back

DEMO szamla1 2

Origingl occount name: DEMO szomia 1

+ miticte order @

HUF « HUS2 2010623 5978 7764 9960 0005 + USRTHUKS - CA Bankszdia » Active - @

~  Account details

Domestic account number

IBAN account number

SWIFT / BIC code

Bank name

Bonk oddress

T copy bank account details:

Account Balance
Data time: 2026.09.21. - 1356

Secondary identifiers
12010628-59787766-99600005 &

0 +36-301234567 Deleted . ©
HUB2 12010628 5978 7766 9960 0005 T
UBRTHUHB ® @ create new identifier

Raiffeisen Bank zrt. &

H-1133 Budapest, Vdci Gt T16-118. B

Opering balance. Crecit Debit Without crecitine. Aveilable bolance. 2
10 000 000,00 HUF 0,00 HUF 123 456,00 HUF 9 876 544,00 HUF 9876 544,00 HUF
L

v Settlement date data

~  Balance details

Bank Account Details and Secondary Identifiers

In the "Secondary Identifiers" section, the active identifier (+36 30 123 4567 example) is
displayed, with status ("Active").

It is possible to record a new ID using the "Record New ID" button.

Capture a secondary ID

Clicking on the "Capture Secondary ID" button opens a data entry panel.

In the window, you need to select the type of identifier (e.g. e-mail address, mobile phone

number).

You need to enter the value of the identifier in the designated field.

When you press the "Send Verification Code" button, the authentication code will be sent to

the ID.

Mdsodlagos azonosité rogzitése

Azonositd tipusa




In the authentication window that appears, you enter the code you received and then use the "Next"
button to finalize the authentication.

After authentication, the legal notice related to the alternate identifier is displayed, which the user
can read and then accept:

"I have read and acknowledge the contents of Raiffeisen Bank Zrt.'s Privacy Policy regarding the
Secondary Account ID, and | consent to the transfer of my personal data to GIRO Zrt...."

After accepting the statement, the user has the choice:

"Cancel" - cancels the recording process,

¢ Send to "Package" - the request will be added to the prepared packages, its status will be
"Waiting for Signature",

¢ "Immediate Submission" - the request will be forwarded immediately.

e The onboarded packages can be viewed by the user in the "Onboarded packages" list.

e The details of the respective package are opened by the "eye icon", where it is possible to

cancel or confirm the order.

Confirm signature
e Tosign, the client uses the appropriate authentication tool (SMS, VICA, Token).

e After a successful signature, the new secondary identifier will appear in the secondary
identifier list of the given bank account with the status "Active".




3 Raiffeisen EBkészitett csomogok © @
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Bankszomick
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Delete a secondary ID
e You can delete the secondary ID by opening the "eye icon".

e The user initiates the deletion request by clicking the delete button.
e The deletion is approved using the standard authentication process chosen by the customer.

e In case of successful deletion or in the absence of an active ID, the affected user will see the
screen in the correct state.



Value Date Balance Interface

TS50 4\ om0 Do rendszert hosmlor

Bankszamidk

--------

Eréanopos sgyerieg

Ertéknapos egyenleg

Bankszmidk

e The page displays the current data retrieval time and the refresh icon.
e The list of bank accounts includes:
- Bank account name and account number
- Foreign exchange
- Status (e.g. Active)
- Checkbox for each bank account row selection
- Star icon to mark your favorite bank account (information only, cannot be marked as a
favorite here)



7. Account history

The function can be found in the "Account History" menu item in the menu on the left,
e or by clicking on the "Account History" button on the bank account details page.
Features:

e Select a period:
o Up to 60 days can be specified.
o "Period" drop-down menu (e.g. Custom Date).
o Date selection fields to set the interval.
e Select Account: (Color Group and Favorite Setting Shown)
o Drop-down list of available bank accounts.
e Toselect alist view:
o Transactions can be displayed by day or in a summary list view.
e "Search" button to query based on the specified filters.

P e =

Szémlatdrténet

Account history - Show search results

e Based on the search criteria given on the interface (period, time interval, invoice, list view), the
results are displayed by clicking on the "Search" button.

+ meghidlsrbgaiise B xeresésmentése 8 ©

DEMO szamia 1

Tokdiono srirese o




At the top of the screen, you'll still see the details of the selected bank account and search
filters.
The search results section will appear under the title "Transactions" with summary
information:
o Number and amount of credit notes
o Number and amount of charges
o Transactions are grouped by day.
Each transaction element includes:
The name of the partner and the related account number.
Type of transaction (e.g. HUF transfer).
Posting date.
Amount and currency (positive, negative number marked with color).
o More actions are available by clicking on the three-dot icon.
In the upper right corner, the following buttons are available:
o "Order Recording" - initiating a new transaction on a given account.
o "Save search" - save current search filters.
o Export and print icons to download or print data.
The "Filter Results" function further refines the list.

o O O O

Aggregated list view

transactions are displayed in a continuous list that is not broken down into days.
Columns include:
o -Partner's name and account number.
o -Transaction type.
o -Value date.
o -Accounting day.
o -Amount and currency.
Click the column headings to sort the list in ascending or descending order.
At the end of each transaction line, there is an action menu with additional options.
Above the list, search and filter functions are available, as well as export and print buttons.

Account history — Export function

On the interface, there is an export icon in the upper right corner, which you can click on to
see a drop-down menu with export options.

Available export formats (in the Export function, the formats marked as favorites are
displayed first, but all formats can be opened by loading the others)

Account turnover (XLS): Download a file in Excel format.

-Account Turnover (Windows): Download a Windows-compatible file format.



Export selected statements [{] Dow!

1 MT940 format (Windows)

1 MT940 format (CP852)

M Multicash format (CP852)

[ Multicash format (Windows)

1 Text format

1 CAMT format

1 XLS format

CSV format (Windows)

e By using the export function, the user can save and process the displayed invoice history data

in third-party applications.

e The export feature is easily accessible and supports different user needs.
e Favorite Export formats can be set per function under Settings - Favorite Export Formats.

DEMO Felfedezé Kft. - DEM66336 &

x ggi:f‘eisen /A You are using the DEMO system!

| €SV format (Windows) ] €sv format (CPE52)
[} Manage Orders ~

< Forms

Account History
! Patterns, partners

[ Account turnover (XLS) (] original format (Windows)
& Collections v
N ] Account turnover (CSV, Windows) (L) Account tumover (CSV, CPBS2)
© Deposit
& Loans
Statements
2 Administration
@ Settings () MT940 format (Windows) () mT9a0 format (CPBS2)
] MT940 format (CP852) (divided) (L) Multicash format (Windows)
_J Multicash format (Windows) (divided) () Multicash format (CPBS2} (divided)
_] Multicash format (Windows) () Text format
| CAMT formot { CAMT format (divided)
_J €5V format (Windows) () csv format (cPas2)

mss oF (B

Manage Packages @

() originel format (CP852)

[C) MT940 format (Windows) (divided)
() Multicosh format (CPBS2)
() Multicash format (CPB52)

[ Text format (divided)

() xus format.

LSave Search" - Save the current search filters.

The user is given the opportunity to save the current search filter on the account history or

transaction lists page, after entering the search criteria.

Clicking on the "Save Search" button will open a pop-up window where the user can enter a name for

the search.



The window contains:

o Search name: a text field to name the custom search template.
o Cancel button to cancel backup.

e Save button, which starts saving the search template. Button is active only if the name field is
not empty.

e Saved searches can be recalled later and reused to filter transaction lists.

Szamilatdrténet
@ Legfeiebs 69 nop adnotd meg

e Saved searches can be managed by clicking on the gear icon available on the interface.

e Interface Purpose:
Allows the user to view, manage, rerun, or delete previously executed account history
searches.

Key features:
e The list of downloads shows the saved searches with the following information:
o Search name.
o Creation date.
o Lastusedate.
e Multiple items can be selected at once (checkbox).
e Sorting by all column headers (e.g. by name, date).
e The action menu with a three-dot icon at the end of the list lines contains:
o Execute - Run the saved search.
o Delete - Delete the selected search.
o Rename - Change the name of the saved search.
o "Filter Results" button for additional filtering options in the list

Account history - Advanced filtering of transactions
e A switch above the transaction list allows you to turn the compound filter on or off
("Compound filter").
e Filtering Modes:




"Any of the following match" - Boolean OR link between the conditions.
"All of the following match" - logical AND linking between the conditions.

e Specify multiple filter criteria in sequence (+ and - buttons to expand or decrease the number
of criteria).

e Filter criteria types can be selected from the drop-down menu:
o Foreign Exchange,

Value date,

Accounting day,

Amount,

Partner/Comment,

Affiliate Account Number / Secondary ID,

Debit/Credit,

Transaction type.

O O O O O O O

A field or value selector for each condition is displayed, where the user can enter a filter value.

e The "Delete" button clears all filters, while clicking the "Filter" button will run the search for the
specified criteria.

Available in the upper right corner of the screen:

o Callback and manage filtering patterns,
o Save a filter as a new template.

Transactions Debit / Credit

Transactions Filter results %
Result count: 4
() Complex filter Q Filter patterns « 2] B Save filter
(O Matching any of the following ~ (® Matching all of the following

Amount v || Equals(=) v [ 104 ] +

Delete Filter

e For the selected filter condition, the user can choose from different filter criteria to fine-tune
the filtering:
o Equals (=)
o Notequal (=)



Minor (<)

Larger (>)

Minor equals (<=)
Greater equals (>=)
Intervallum

O O O O O

e After selecting the filter criteriq, the user can enter the appropriate value(s) in the other filter
field(s).

On the Account History page, the queries previously included in a separate menu item are
available.

List items (summary menu items):

e Daily completed transactions - Details of transactions for the bank account that are
posted within that day.

¢ Pending transfer orders - View transfer orders that are currently pending.

e Orders waiting for a value date - Checking, deleting or modifying order files that are still
waiting for the value date.

e Recall Transactions - View and manage orders that are eligible for recall.

e Blocks - View and unlock locked transactions, and initiate a new lock.

Daily completed transactions
By default, the user arrives at the Transactions interface.

By default, we display a list of orders executed on the given day for all bank accounts. After selecting
an account, click on the Search button to get the results or a message if no items are found.

< Back =]

Completed Transactions
Data time: 2026.08.11. 10:21:49 £

Account

All accounts v Search

Transactions Debit / Credit

Transactions Filter results %
Result count: 4
v Partner ¥ Transaction type ¥ Valued.. ¥ Date of Booking ¥ Amount¥ FCYY
»  DEMO Kedvezmenyezett 3 Kft. Online internal transfer 2026081 20260811 -300000,00 HUF
HU45120105010163417499600002
7 DEMOKedvezményezett 4 Kft. Online internal transfer 20260871 2026081, -400000,00 HUF
HU45120105010163417499600002
»  DEMOKedvezményezett 4 Kft. Online internal transfer 2026081 20260811, -400000,00 HUF
HU45120105010163417499600002
DEMO Kedvezményezett Kft
2 ccvezmenyeze Foreign currency payment 20260811 20260811, 62094400 HUF

HU24120105010163417499800006



e The columns of transaction items include:

Snow partners,
Transaction type,
Value date,
Accounting day,
Amount,
Foreign exchange.
e Sorting is provided in the header of each column.

Transaction Details Interface

e The user can click on a specific row in the transaction list to open the transaction detail page,
which will be displayed in a pop-up window.
¢ Displayed data (may vary depending on the type of order) e.g.: In the case of a HUF order:
o My account: bank account name and account number, common color indication for
the group.
Type of transaction: code and text designation (e.g. 033 - HUF transfer).
Amount: the amount of a transaction, with a negative or positive sign, in currency.
Initiator: name and account number.
Beneficiary: name and account number.
Announcement: A comment or message on the transaction, and the option to save a
contact.
o Value date: The value date of the transaction in date format.

o O O O O

Detuails of the transaction
7 DEMO Kedvezmeényezett 3 Kft.

QOwn account DEMO szamla 1
HUB2 1201 0628 5978 7766 9960 0005 - HUF

Transaction type 031- Online internal transfer

Amount -300 000,00 HUF

Initiator

Name DEMO Felfedez6 Kft

Debit account number 12010628-59787766-99600005

Beneficiary

Name DEMO Kedvezményezett 3 Kft.

Beneficiary's account number HU45 1201 0501 0163 4174 9960 0002

Narrative DEMO 3 - Azonnali Forint atutalds kozlemény mezé

Value date 2026.0811.

Booking

Date of booking 2026.08.11.

Close




e Features:
o Copy icon: copy the transaction data to the clipboard.
o Printicon: Print the transaction data.
o "Close" button to close the details window.

Daily Completed Transactions — Debit/Credit Memo Interface

List of debits and credits for the current day

< Back

Completed Transactions
Data time: 2026.08.11. 10:21:49

Account

All accounts ~ Search

Transactions Debit / Credit

Debit / Credit Filter results %5

Result count: 1

¥  Account? Opening balance ¥ Total credit ¥ Total debits ¥ Current balanceY  FCYY

DEMO szamla 1

W - _ 83162253747 0,00 -1895 465,55 829727 07192 HUF >
HU82 12010628 5978 7766 9960 0005

e By clicking on the "Debit / Credit" tab on the "Daily completed transactions" page, a summary
of the transactions by bank account will be displayed.

The list displays the following information per bank account:

e Account: bank account name and account number, with favorite and group color indicators.

e Opening balance: the opening balance of a given bank account.

e Total credits: the amount credited in a given period.

o Total charges: The amount charged during a specific time period.

e Current balance: the current balance of a given account.

e Currency: the currency of the bank account.

e By clicking on a row for a specific bank account from the list, the user can view the details in a
pop-up window and copy them to the clipboard.

e Printing functions are available in the upper right corner.

e Results can be filtered and Advanced filtering is also available

Details interface - pop-up window

e By clicking on the specific row in the list, the detailed data sheet will appear in a pop-up
window.

The main balance data of the given account is displayed:
o Account data: name of the owner, account number, currency type and group color
indication.
o Opening balance at the beginning of the period.



The aggregate value of all credit notes for the retrieved period.

The aggregate value of all loads for the time period retrieved.

The current balance at the end of the period.

Number of transactions - The number of transactions in the period.

o O O O

Debit / Credit
DEMOQ szamla 1

Account DEMO szamla 1
HUB2 1201 0628 5978 7766 9960 0005 » HUF

Opening balance 831622 537,47 HUF

Total credit 0,00 HUF

Total debits -1895 465,55 HUF

Current balance 829 727 071,92 HUF

Transaction Number

Features:

e Copy icon: copy the transaction data to the clipboard.
e "Close" button to close the details window.

Pending transfer orders interface
e The user can access the "Pending transfer orders" view from the account history menu.

Key Features and Content:

e Select an account from a drop-down menu (default: All bank accounts).
e Start a query with the "Search" button.
e Transaction list that includes:

-Partner's name and account number.

-Transaction value date.

-Amount and currency.

- Visual indication of the direction of the transaction (e.g. debit, credit).



e Colored group markings help you quickly review transactions.
e On the page, refresh icon displays the exact time of the data retrieval.

Transaction details pop-up
Display:

Clicking on a specific item in the transaction list opens a detailed data sheet in a pop-up window.

Details of the transaction
7 Demo Kedvezményezett Kft

Own account DEMO szamla 1
HUBZ 12010628 5978 7766 9960 0005 + HUF

Transaction type 033 - HUF transfer
Amount -21000,00 HUF
Initiator

Name DEMO Felfedezé Kft.
Debit account number 12010628-59787766-99600005
Beneficiary

Name Demo Kedvezményezett Kft
Beneficiary’s account number HU45 1201 0501 0163 4174 9960 0002
Narrative DEMO - Feldolgozasra varé utalas

Volue date 2026.08.31.

Booking

Transaction ID BBK26H0000004466

Close.

Displayed data (may vary depending on the type of order) e.g.: In the case of a HUF order:

e My account name, account number, and the color code of the related group.
e Transaction type (code and description).

e Transaction amount and currency.

¢ Name and account number of the initiator.

e Beneficiary's name and account number.

e Notice (if applicable).

¢ Value date and posting date.

e Transaction ID.

Functionality:

e Copy and print buttons to export data.
e "Close" button to close the view.



Orders waiting for value date interface

e The user can access the "Orders waiting for value date" view from the account history menu.

€ Back

Forward Value-dated Payment
Data time: 2026.08.13. 08:43:15 >

~ Search

Period Time interval Account
| Custom date v H 23/09/2026 B9 | 30/09/2026 =] H All accounts
Orders

Result count: 1

Description ¥ Arrival time ¥

Kimend/bels6 HCT forint utalas 2026.08.06. 13:45.05

Actual value date ¥

2026.08.31.

Filter results 25

AmountY FCYY

21000,00 HUF

Key Features and Content:

e Select a period: you can enter up to 60 days, in the form of a unique date or time interval.

e Select a bank account from the drop-down menu, the default is "All bank accounts".

e Alist of transactions that contains the following columns:
o Description: type of order or comment.
o Time of receipt: the exact date and time of recording the order.

o Current value date: the currently valid value date of the order.
o Amount and currency: the amount and currency of the order.

e Colored group indicators can support a quick overview.

e Action menu at the end of each row for additional functions (e.g. Undo, Change Value Date).
e At the top of the page, the time of the data retrieval is displayed, and the refresh icon is also

available.
e '"Filter Results" button to refine the list.
e  Print function in the upper right corner.

€ Back

Forward Value-dated Payment

Account number HUB2 1201 0628 5978 7766 9960 0005
Account Name DEMO szamla 1
Description Kimend/bels HCT forint utalds
Items

Partner v Narrative ¥

Demo Kedvezményezett Kft
45 1201 0501 0163 4T74 9960 00 DEMO - Feldolgozasra varé utalds

Arrival time

Actual value date

Amount

Count of items

@ Withdrawal

2 Chongevaluedate @

2026.08.06. 13:45:05

2026.08.31

21000,00 HuF

1

Filter results 25

Amount¥ FCY¥

2100000 HUF >




Transfer orders waiting for a value date - Action menu (:)
e Operations available by clicking on the three-dot icon at the end of the order row:
Withdrawal - Allows you to cancel a specific transfer order.

Value date change - The change of the value date of the order can be initiated.

Recall function

Forward Value-dated Payment

Revoke » Withdrawal

Account number

Description
Arrival time
Actual value date

Amount Currency

v ltems

Comment

Cancel Next

When you start the recall operation, a form appears:
Overview fields:

e Account to be debited (account of the given order),

e Description of the assignment (not editable),

e Date of arrival,

e Current value date,

e Amount and currency (cannot be changed).

e Items" folding section with more details.

e Comment field with free text input.

e "Cancel" button to go back or cancel.

e "Next" button for the next step in the withdrawal process - signing, submitting.

Value date change detail view

e Changing the value date contains the following information:



Forward Value-dated Payment

Change value date «» Change value date

Account number

Description

Arrival time

Actual vole date

Amount Currency

W ltems

Comment

New value date

Cancel Next

Overview fields:

Invoice to be debited, description, time of receipt, current value date (not editable).
Amount and currency (not editable).

"ltems" section with fold-out details.

Note text box.

Select a new value date using a date picker.

o O O O O

At the bottom, "Cancel" and "Next" buttons to cancel or resume the operation.
A value date change can also be initiated as a package.
Recallable Transactions interface

e The user can access the "Recallable transactions" view from the account history menu and
from the related links.



« Back =]

Initiate Recall Payment
Data time: 2026.08.07. 13:22:09 £r

Period Time interval Account

Custom date ~ || t6r09r2026 & | 23/09/2026 B3 || Allaccounts v search
Transactions Filter results %
Result count: 3

Partner’s name v Partner’s account number ¥ Narrative ¥ AmountY FCYY

DEMO Kedvezményezett 3 Kft. HU45 1201 0501 0163 4174 9960 0002 DEMO 3 - Azonnali Forint atutalas kézlemény mezé 300000,00 HUF

DEMO Kedvezményezett 4 Kft. HU45 12010501 0163 4174 9970 0009 DEMO 4 - Azonnali Forint atutalds kézlemény mezé 400 000,00 HUF

DEMO Kedvezményezett 4 Kft. HU45 12010501 0163 4174 9970 0009 DEMO 4 - Azonnali Forint atutalds kézlemény mezé 400 000,00 HUF

Key Features and Content:

e To select a period (up to 60 days back):
o Select a custom date or time interval using the date picker.
e Account selection option from multiple bank accounts (all bank accounts or one account
separately).
¢ Display a list of transactions that includes:
o Snow partners.
o Affiliate account number.
o Announcement (if available, or option to save a contact).
o Display amount and currency.
e Coloured group indication for easier overview.
e Listinteractive: additional actions available at the end of each row (three-dot menu).
e Search and filter functions above the list, including the complex filter.
e On the page, you will see the exact time of the request and an update icon.
e Printiconin the upper right corner to print the list.

Recall Transactions - Action Menu

Each transaction item has a three-dot icon next to it, which opens an action menu.
The menu contains a single function:
-Callback - Allows you to initiate a recall for a specific transaction.



4 Back

Initiate Recall Payment
Data time: 2026.08.07. 13:22:09 &

Period Time interval Account
Custom date v ‘ | 17r09/2026 B3 | 2470972026 =] H All accounts v search
Transactions Filter resuits %
Result count: 3
Complex filter
Account group own account own account name Partner'snome
\ ~ | I I |

Partner’s occount number

Narrative

Amount

currency

v

Partner’s name ™

DEMO Kedvezményezett 3 Kft.

DEMO Kedvezményezett 4 Kft.

DEMO Kedvezményezett 4 Kft.

Partner’s account number ¥

HU45 12010501 0163 4174 9960 0002

HU45 12010501 0163 4174 9970 0009

HU45 12010501 0163 4174 9970 0009

Narrative ¥

DEMO 3 - Azonnali Forint Gtutalds kézlemény mezd

DEMO 4 - Azonnali Forint Gtutalds kézlemény mezd

DEMO 4 - Azonnali Forint Gtutalds kbzlemény mezd

Delete  Filter

Amount¥  FCYY¥

300 000,00 HUF

400 000,00 HUF

400 000,00 HUF

Recallable transactions - Filter interface

e The filter pane above the transaction list has the following fields to refine your search:
o -Account group selector.
o -My account and account name search fields.

- Partner name, partner account number fields.

-Free word search for a communication.

-Set the amount interval.

-Devizanem vdlaszto.

-Start filtering with the "Filter" button.

-Clear filter criteria with the "Delete" button.

o O O O O

Recall Transactions - Complex Filter

e By using the compound filter, transactions can be filtered based on multiple criteria at the
same time.

You can choose from filter criteria (from a drop-down menu):

e Foreign exchange
e Favorite

e Announcement

e Amount

e Snow partners

e Partner's account number
e My Account

e My Account Name
e Account group

e Debit / Credit

e Transaction type
e Value date

e Accounting day



« Back =

Initiate Recall Payment
Data time: 2026.08.07. 132209 &

Period Time interval Account

Custom date v | | 092026 B3 | 2470972026 B || Anaccounts v search

Transactions Filter results %
Result count: 3

@) complexfitter Q Filter patterns + @ @ savefitter +
") Matching any of the following @) Matching all of the following

[ v <] Iare

Account group Delete  Filter

Amount . .
s account number ¥ Narrative ¥ Amount¥  FCY™

Currency 2010501 0163 4174 9960 0002 DEMO 3 - Azonnali Forint éitutalds kaziemény mezd 300 000,00 HUF

Fovourite D01 0501 0163 4174 9970 0009 DEMO 4 - Azonnali Forint dtutalds kbzlemény mezd 400 000,00 HUF

R 2010501 0163 4174 9970 0009 DEMO 4 - Azonnali Forint Gtutalds kézlemény mezé 400 000,00 HUF
Own account

Own account name

Partner’s account number

Partner's name

e Custom configuration of several filter conditions is possible, by clicking on the "Filter" button,
the filtering can be applied.
o Clear filter criteria using the "Delete" button.
e Logical relationships can be selected by filter criteria:
o "any of the conditions are met" (OR)
o 'all conditions are met' (AND)

Recall Transactions - Recall Detail View
e After selecting a recall transaction, the user can open the recall detail form.
Displayed data:

e Account to be debited: (not editable, default is the invoice for the transaction).

e Partner's account number: the account number of the partner linked to the transaction (not
editable).

e Partner name: the name of the partner associated with the transaction (not editable).

e Amount and currency: the amount and currency of the transaction (not editable).

e Announcement: the announcement or comment associated with the transaction (not
editable).

e Received time: the date and time the transaction was received (not editable).

e Description: the type or method of the transaction (not editable).



Starting a callback:

Initiate Recall Payment

Recall “» Recall

Account to be debited

DEMO szamla 1
HLIE2 1201 0628 5978 7766 9960 D005 * HUF

Partner’s account number

| HU45120105010163417499600002 |

Partner’s name

| DEMO Kedvezményezett 3 Kft. |

Amount Ccurrency

‘ 300 000,00 H HUF

Marrative

DEMO 3 - Azonnali Forint atutalas kézlemény mezé

Arrival time

| 2026.08.06. 10:59:43

Description

Kimené/belsé HCT forint utalds |

e Reason for recall: a reason for the recall can be selected from the drop-down menu.

Duplication

Submitted by mistake

e Click "Next" to start the callback process.
e "Cancel" button to cancel the process.



Locks interface
e The user can access the "Blockings" view from the account history menu or from the
appropriate menu item.

€ Back + Createrestraint &

Restraints

Dota time: 2026.09.24.091612 &

Restraints Filter results %
Result count: 1

Identifier ¥ Blocking start ¥ Blocking end ¥ Comment ¥ Transaction date and time ¥ Blocked Amount ¥ FCY ¥

001 2026.08.05. 20270805, Egyéb 2026.08.05. 100000000 HUF

Main Features and Content:

e Select an account from a drop-down menu (default: All bank accounts).
e "Search" button to query according to the specified criteria.
e With a compound filter switch, multiple filter fields are available:

-Account group

-My Account

-My Account Name

-Foreign exchange

-ID

-Lock start and end (date interval)
-Note

-Blocked amount (amount interval)
- Transaction time (date interval)

o "Delete" button to clear filters, "Filter" button to start the query.
List of locks:

Based on specific filter parameters, locks are displayed with the following columns:

-ID

-Start of locking
-End of lock

-Note
-Transaction date
-Blocked amount
-Foreign exchange

On the right side of the rows in the list, a three-dot menu appears, from which you can access:

Delete Lock action.



Additional features:

"Create lock" button to start a new lock.

001
2026.08.05.

Own account

Identifier

Blocking start

Blocking end

Comment

Transaction date and time

Blocked Amount

Print option in the upper right corner.

DEMO szamla 1
HUB2 1201 0628 5978 T766 9960 0005 * HUF

001

2026.08.05.

2027.08.05.

Egyéb

2026.08.05.

1000 000,00 HUF




8. Statements

On this interface, you can also access the Download Last Account Statement function, as well as
Statements filtered for a specific day or period, as well as the Search Statements function, as well as
the Export, Print and PDF Statement downloads .

By entering the bank statement screen from the left menu, the list of the last bank statements
(only by eligibility) is automatically displayed.

In the Bank accounts field, the account name and account number previously set by the user are
displayed. If the account name has not been changed, the original account name will be displayed
together with the account number.

The drop-down list on the screen also includes the Last account statement option. When you arrive at
the screen, this default value is the date fields, but they can be modified. The filtering by bank
account number function is active. If you manually set a date in the date fields, the drop-down list
will automatically change to Unique date. This operation is also valid if you select a predefined
interval from the list. Based on the selected value, the appropriate dates will be entered in the
fields. If you manually change the automatically entered date value, the Unique date value will be
added to the field.

Statements (3 SearchInStotements [ @

Last account statement - 2026.08.11. Filter results %5

2026000791 HUF

On the statement screens, we display in the list of invoices if a given account has previously been
marked as a Favorite or has been assigned to a color group (On the Bank accounts page, the
assignment is available - Color group, Favorite - on the other interfaces it is only displayed based on
the previous setting). Filtering by color group is not meaningful on the main page, it is only applied on
the other pages in the hit lists.

Statements [ Seorchimstatements  ® @

Last account statement - 2026.08.11

compi fitar




On the default screen, if the Last Bank Statement list is displayed, at the top of the page, in addition
to the Search Statements button, additional function buttons are available - (a) Export and (b)
Print - functions for all loaded 'last' statements - based on current operation. (Not drawn on the Ul
design).

e Export - when clicked, the list of available formats is displayed - by clicking on a format, the
extracts are downloaded - it is completely identical to the current download logic, which is
used in the current Electra version in the Download last account statement function. With one
download, all available statements are transferred to the files - e.g. in xls export, on a
separate worksheet by invoice number, or everything in a txt file when selecting the original
format. There is no change in the case of the other available formats either.

e Inthe Export format list, you can set a favorite format, but you can also list other
formats and select the appropriate one from them. Favorite Export formats can be set
for each function under Settings - Favorite Export formats.

Statements [R SearchinStotements @ @
@ More than 365 days cannot be specified.

] MT940 format (Windows)
Period Time interval Account.

E

Lost stotement v B3 || Alaccounts

7 MT940 format (CP852)

., MT940 format (Windows)

Last account statement - 2026.08.11. a3} 3
(divided)

Result count: 3

o

. MT940 format (CP852)

v Accounts ¥ Statement number ¥ (divided)

. DEMOszamia1

7 Multicash format (Windows)

2026/000M91 >
U2 1201 0628 5978 776 9960 0005
@ Multicash format (CP852)
., DEMO szam\ti% - 2026/0000265
HUS11201 0628 5978 7766 9780 0009
CEMO sl s  Multicash format Windows)
. szamia @
4 2026/0000259 ‘| )
HUA0 1201 0628 5578 7766 9990 0006 / (divided) >
., Multicosh format (CP852)
~ (ivided)
@ Text format
Favorite export format settings (Gear icon)
Favorite export formats
© You can set which export formats you use most often.
Current balance
v format (windows) csv format (cpesz) s formet
Value Day Balance
Csv format (Windews) Csv format (CPes2)
Account History
Account turover (xLs) original format (windows) original format (cpes2
Account turnover (€s\, windows) Account turnover (CsV, CPes2)
Statements
MT940 format {Window MT240 format (CPa52) MT?40 format (Windows) (divided)
MT940 formot (Cres2) (divided Multicas formet (windows) Mutticosh format (CPes2)
Multicash format (Windows) divided) Multicash format (cpes2) (divided) Muticosh format (CPes2)

Muiticosh format (Windows) Text format Text format (divided)



e Printing - you can choose between Short list, Medium list and Detailed list - this is exactly
the same as the current printing logic, which we use in the current Electra version in the
Download last account statement function.

e Search in extracts - (same as the function available in the previous Electra version)

e Onthe main page of the account statement, by selecting the option (clicking on the button), you
will go to the Search in statements page, where you will list the orders corresponding to the
search value by entering the search criteria by clicking on the Search button.

e Thelist of results is displayed on the same page, where it is possible to filter the list of results
further by clicking on the Filter results button and/or by using the Advanced filter (by applying
a filter that is not aligned to a column).

e The complex filter can be saved on a per-user basis for current or all clients.

If no transaction matches the search criteria, we will display an informative text on the results
page - No results found.

Statements [3 searchinstatements  [1 @
© More than 365 days cannot be specified.

rrrrrrrrrrrrrrrr

No results found.

Items in a list of results can be printed by clicking on the print icon — Short and Detailed list - the data
of the printing is the same as the current one. View details of a specific transaction is done in a pop-
up window - where there is also a print icon - all data that is placed on the screen is printed.

Statements
® More than 365 days cannat be sp

Last account statement - 2026.08.11. 2 Sortlist
Result count: 3

complex fiiter

On the bank statement main page (i.e. in the last bank statements list), the user has the option to
select one or more rows, so that the Export buttons are displayed on the screen (in the table header);
Download PDF statement and Print buttons at the top of the Last bank statement list.



Statements

@ More than 365 days cannot be specified.

Period

Account.

Lost stotement

=] B3 || Anoccounts

2 statement(s) selected

8 ~ Accountsr

978 7766 99600005

Statement number v

2026/0001191

2026/0000265

2026/0000259

Export selected stotements B

[ searchinstatements Bl @

search

Download POF statement B

currency v
woE >
B
uo >

The row or rows selected in this way (Last account statements) can be exported and printed in the
same way as with the function buttons at the top of the page, but only the selected statements are
exported and printed. The functions are also supplemented by the PDF download of the selected
statements. In the case of multiple selections, the PDF download is technically done one by one, in
several threads. After starting the download, the user can navigate away from the page, and they

will be informed about the completed download in a pop-up message (notification message
appearing in the upper right corner).

View details of the last bank statement

On the above pages (Last bank statement), click on the given row to go to the Account statement

page.

< Back

Account Statement
Stotement date: 2026.08.11.
Account number
Account Name
Branch

Statement number

Transactions
Result count: 6

v Porterv

7 DEMO Kedvezményezett kit

7 Devaaforgsem jutaidt

2 DEMOKedvezményezett 3 Kft
HU45 12010501 016347 2
2 DEMOKedvezményezett 4 Kit.
HUIS 2010501 0163 4174 9970 0009
2 DEMOKedvezményezett 4 Kt

HU4S 12010501 0163 4174 9970 0009

HUB2 12010628 5978 7766 9960 0005 HuF

DEMO szamia 1

RBH-BUDAPEST BRANCH

2026/000T191

Transoction type ¥

Foreign currency payment

Charge, commission

Chorge, commission

Online internal transfer

Online internal transfer

Online internal transfer

Opening balance
Total cregit
Total debits
Closing balance

Period

vale d... ¥

20280811

20260811

20280811

20260811

20260811

20260811

Downlood PDF statement B [ @

Dateof .. v

20260871

20260871

20260871

2026087

2026087

2026087

833 481792,52HUF

0,00HF

1842 776,30 HuF

831639 0162218

2026.0811. - 2026081

Filter results %5

amount v FCY¥

62094400 HUF

804005 HUF

279425 HUF

-30000000  HUF

-400000,00 HUF

-400000,00  HUF

Key details of the bank statement:

O O O O

-Account number.
-Account name.

-Bank branch name.
-Extract serial number.




o -Opening balance.
o -Total credits.

o -Totalload.

o -Closing balance.
o -Requested period.

List of transactions related to the statement:

Snow partners.
-Transaction type.
-Value date.

-Your accounting day.
-Amount and currency.

O O O O O

Features:

e Print button to print the extract.

e Export function, to download data.

The screen displays the Data Retrieve Date data, Export, and Print icons.
Click on the Export button to choose the following formats

e  MT940 format (CP852)

e  MT940 format (Windows)

e  Multicash format (CP852)

e  Multicash format (Windows)
e Eredeti format

e CAMT format

e XLS format

e CSV format (Windows)

e CSV format (CP852)

View transaction details - on the account statement details page, clicking on the given row will
display the transaction details in a pop-up window - where there is also a print icon - all data that
can be found on the screen will be printed. With the Copy function, all data will be formatted to the
clipboard.



Details of the transaction

2 Charge, commission

Own account

Transaction type

Amount

Beneficiary

Beneficiary’s account number
Value date

Booking

Date of booking

Transaction ID

DEMO szamla 1
HUB2 1201 0428 5978 7766 9960 D005 + HUF

077 - Charge, commission

-8 040,05 HUF

Deviza forgalom jutaléka

2026,0811.

2026.0811.

000000000177866

Find and display statements (for a specific day or period)

The user has the option to search for previous (not the last) statements by entering preset or custom
dates for a specific day or period by clicking on the Search button for a selected or All bank accounts
by using the date picker on the page to be loaded by default. The default date interval on the screen
is the "This week”".

In this case, the Statements on the following days screen will load (instead of the Last bank
statement list), where the Statement creation date data will be displayed. From here, you can
navigate to the single statement for the given day (the bank account specified in the search criteria)
or, if you use the 'All bank accounts' search option, to the list of statements for all bank accounts for
that da

Statements [@ search in statements
® More than 365 days connot be specified.

Period Timeimerval Account.

Tris week v l[z\/uu/m)é e | 27092026 & ][ Al oeeounts v ]

Statement days
Resuit count: 1

() statement creation date »

O 228002 >




When selecting one or more rows, bulk function buttons will be displayed for Export, Download PDF
Extract and Print. (Multiple Files Simultaneously Download Function Is Available)

3 search In statements
Statements @
@ More than 3¢5 days cannot be specified.

This week ~ || 20972026 27/09/2026 3 || anaccounts v | | searc h

1day(s) selected Export selected statements [ | Download PDF statement B¢

If the set search value is All invoices and statements of several invoices are available on the given
listed date, a list page will be loaded with the basic data of the account statements.

The statement detail screen and the functions are the same as described in the Last account
statement section.

e Clicking on a specific statement will load the account statement detail page

e By clicking on a given transaction, the details of the item can be viewed and printed in a pop-
up window

e When you select one or more rows, bulk function buttons appear

e Export options - you can export from the details of a specific statement or from the invoice
list page.

e available Export formats, if you start it from the invoice list page, the split and compressed
options will also appear

e The default export format setting is also available here. The format list is different for the
export started from the account number list page - so it needs to be set separately - the
setting is optional.



9. Notifications

The notifications function can be accessed by clicking on the "Notifications" menu item in the left
menu bar. It can also be accessed by clicking on the "Go to parcel notification" option from the sent
orders page (Managing orders — Sent orders), only for Direct Transfer, Direct Collection and Postal
Payment Order packages.

If the notifications are received from the previously mentioned action menu, the Notifications page
displays a pre-filtered list according to the type of the given package and the date it was sent.

DEMO systemt

Notifications

Notifications

Data content and display:
e The data content of the notifications is the same as that of the previous Electra system.
e By default, the notification request is for the last 7 days, including that day.

e To retrieve a different time period, you can select the desired date interval, which can be up
to 31days.

e If you enter a date greater than 31 days by changing the end date in the date picker, the start
date will be automatically set to a 31-day time interval.
Notification type filtering:
¢ Inthe drop-down menu, you can choose the type of notifications,
o All notification types
DETSTA Daily Report
o CS_STATUS
and other notification types that are the same as before.
Free text search:

It is possible to search for an identifier with a search box.

You can start the search by using the "Search" button next to the search box.



Notifications
@ more than 31 days cannot be specified

Custom date v || miosrzoze B | 240972026 B || Aladvices ~ || e search

Notifications
Result count: 1

Save a complex filter:

e The functionality provided by the new system allows you to save the configured filters for
later use, for specific or all clients available with the same user ID.

The system provides the option to download or export the displayed notifications with one or more
selections at the same time. (Depending on the model, the export or download function is available)

By clicking on a notification, you can view its data content. Depending on its type, additional functions
may be available on the screen: viewing the details of a given item, exporting, printing, and other
functions.

Types of notifications:

e DETSTA Daily Report

e DETSTA summary

e CS_STATUS message

e Payment request notification
e  FELHKI

e Postal check notification

e Postal payment order



10.Bank Cards

The Bank Cards function is available from the menu on the left, as well as from the Forms interface of
some functions.

e By default, the menu item is loaded to All bank accounts with the Breakdown by account
setting.

e Ontheinterface, it is possible to filter by account and modify the List view. After the setting,
the page is updated with the Search button. For both settings, the Filter results option and
the advanced filter are available.

OEMO Felfedezs kit DEMS2eD T ws o B

3¢ ROIfelsen A i e Vorage Packages ©

«

Bank cards

£ modity Business cars 3 mewBusinesscord | (2

& Overdew 00t tme: 240810, T47T8 O
ey Saancn cong e Lo @
= Accounts l occounts v srecimonn by necount - search

B Account History
Bank cards

© statements. Fitesresus =
Resuit count: 1

O Natifications

e Nome os appearing core pumber / type cash Purchase Expiration
DEMO szamila 2
Hes 1201 0828 5978 77669970 0002 + HUF

@ Initiote order ~

. Gemo kirtyobitokos 4893 13 % 20000000 HF 16 1o cvsiotse boronce I

£ Monoge Orders - A Clomsic et S o

& Forms

I Potterns, portners

@ Collections -
@ Deposit

& Loans

£ Administration

@ settings

Advanced filtering can be saved for all or current customers.

Bank cards
Doata time: 20260810, 154708 £

3 ModifyBusiness Card | &3 New BusinessCard = 2

— searchcardgota ustview @
Al accounts o ] ][ Sreokdown by account | searen
Bank cards

Filter results %5
Result count: 1

@ compiex iner

QFiter potterns ~ @ B save flter ~
(O Matching any of the following  (8) Matehing ll of the following Save current fitter criteria

( < ol

O For actual dlient anly

save

Name as appearing ‘Gard number / type cash Purchase

DEMO szamla 2

HUG1 12010628 5978 7766 9970 0002 » HUF

Demo Kdrtyabirtokos :E:itl‘?" ﬂ'“f“’ 500 000,00 HUF up to available balance

2028.06.30.




Breakdown by invoice - In this view, you can't sort items in the list.

Bank cards €5 modify Businesscard | £ New Businesscard | )
Data time: 2026.08.10. 15:47:08

Aeesunt Seareh eord doto Listview @

((awoccomes V]| | [ srcorsommoroccont v e

Bank cards Filter resuits %
Result count:1
Name s appearing Card number / type cash Purchase Expiration

DEMO szamla 2

HUG1 12010628 5978 7766 9970 0002 - HUF

Demo Kartyabirtokos

50000000 e upto ovicble bolance —

Aggregated list - You can sort the items in the list.

Bank cards €2 Modify Business card 5 NewBusinesscard |
Data time: 2026.08.10.15:47.08 &
Account Search card data Listview @
| Atoccounts v || Assresatea ist ) searen
Bank cards Filter results %
Resuit count: 1
Name as appearing v card number / type v coshw Purchasew Expirati... v

- 400312+ 4223456 50000000 HUF up to available bolance
Demo Kértyobirtokos : e

VISA Clossic det

2028.00.30.

Functions on the Bank Cards page:

Modification of a business bank card, in which we submit an order to the bank in connection with
the modification of our existing bank card. The incoming bank card modification will be made based
on the completed form based on the following order types:

e Request a replacement card

e Replacement PIN code

e Changing the bank account number assigned to a bank card

e Change the method of transferring a credit card

e Termination of bank cards

e Allow the disclosure of current account balance in transactional text messages
e Changing bank card renewal




Bank cards

Modify Business Card

Bccount umber

[ ¥

Corshoizer's rame

Card mumber

Cand Type Expiration

Daclaration

Irtne Client nas

1 1ogreewitn ne stotement

In the case of applying for a business bank card, a request related to a new bank card can be
submitted by filling in the fields on the interface and then accepting the statement.

Bank cards

Wew Business Card

The view of bank card details can be called up by clicking on the line in the list. Here, in addition to
the display of the basic data related to the card, it is possible to copy data, as well as to print and
start a Limit change.



Daily cash withdrawl limit

Maximum number of daily cosh withdrawols

Daily purchase limit

n @

DEMO szamia2

Demo Kartyabirtokos
400312+ 4243456
\ISA Classic debit
500 000,00 HUF
Spes

up to ovailable balance:

MaXimum number of daily purchases

Exgiration

Bank card limit modification

Limit modification can be called up from the bank card detailer, or by clicking on the operation menu

icon (:) at the end of the row in the list and selecting limit modification.

The limit change can be started by filling in the form correctly and then submitting it.

Bank cards

Bankcard limit medification

Account rumber

DEMO szamia 2 "y
HLIAT 1207 0428 5678 TT68 9970 0002 « HUF
Card number Card Type
‘ | | VISA Classic debit |
Name as oppearing on the cord
‘ Demgo Kartyobirtokos |
Expirotion
‘ 2028.06.30. |
Daily Bmit of cash withdrowal Daily Bmit of number of cosh withdrowols
[ 500 000,00 HUF ] [ : ]
Maimum Emit 1000 000,00 HUF Maximaum 5w
Purchase limit Mumber of purchase per day
‘ o | [ 0 ]
@ up to available balance Maximum 35 a

@ Information

‘Card limit modification fee is defined in List of Terms and Conditions for Corporate Clients or, in cose of Specific terms and conditions, in Fee Schedule.
For speciol cord limit modificotion for o certain day, please contoct your Relotionship Manoger.

concel




11. Initiate order

The Order recording menu item contains all the order functions from which you can initiate a transfer
order.

Each order type is broken down according to the structure below.

@ Initiate order ~
HUF Orders
International Orders
Collection orders

Customs Online

On the page, a specific order type can be selected from the order types, and when selected, the main
part of the page is loaded. Within this, by clicking on the order methods, the structure of the form
changes dynamically to meet the requirements of the given order type.

By clicking on the action menu icon (:) button at the end of the row, additional order types are
displayed, the Package import function available in the upper right corner of the page is used for the
bulk upload of pre-assembled orders.

Entitlement-dependent display (e.g.: Group transfer is only displayed if the appropriate
entitlement is provided)

Forint orders:

e Transfer

e Forward (HUF transfer between accounts)
e Multiple transfer

e Payment request

e Standing order

e Postal

e VIBER

e Direct debit authorisation

HUF Orders

Transfer Forward Multiple Transfer Poyment Request Standing order Postal VIBER Direct debit authorization



International Orders:

e Transfer (Intl' payment)

e Intrabank FCY Transfer

e Forward

e Immediate currency exchange

International Orders

Transfer Intrabank FCY Transfer Forward Immediate currency exchange

Collection orders:

e  HUF collection
e Official transfer
e Direct debit

Collection orders

HUF Collection Official Transfer Direct Debit

Online Customs Payment has a standalone form that loads on the interface when clicked.

(Addition: In the Bank Accounts menu item, the Record Order button is also available on the page
where the details of a given account are viewed. /HUF Orders form is loaded in the case of HUF
accounts, and Foreign currency orders form is loaded in the case of foreign currency accounts/)



HUF orders

Transfer

On the HUF transfer form, the user can select the invoice to be debited from a drop-down menu, from
which the amount (in fixed HUF currency) will be transferred.

You can choose between two tabs to enter the account number or secondary identifier, while the
name of the beneficiary can be filled in freely.

By turning on the Save Partner switch, the specified contact's information can be saved as a template
and easily accessed later.

The account number or secondary identifier of the beneficiary must also be entered here.

In the announcement field, you can choose from three identification options: announcement, postal
identifier or other identifier, and a unique identifier can also be entered for the transaction.

The due date can be immediate or value-based performance.

The additional data sections of the form (transfer, beneficiary, transfer data) can be freely expanded
and collapsed to enter detailed information.

HUF Orders

Tronsfer | | Forword | | Multiple Tramsfer | **

Transfer ¥ Domestic HUF tronsfer.

ccount to be debited

Concel  Crestetemplote | Next

The action buttons at the bottom of the order can be used to trigger the following events. With the
"cancel" button, the completion of the started form is interrupted. With the create template button, it
is possible to create a template with the data provided. With the next button, we arrive at the next
step of the process.



After clicking on the Next button - HUF transfer - You will arrive at the control screen, where you will
arrive at the last phase of the recording and you can do the following:

e "Cancel" button: the option to cancel the order without modifying it.

o "Change" button: return to the change of the order data.

o "Package" button: place the order in the prepared package for approval.
¢ "Instant Submit" button: start immediate processing of the order.

HUF Transfer - confirmation

Account to be debited DEMO szamla 1

82 628 5978 T766 9960 0005
Amount 100 000,00 HUF
Beneficiory’s name DEMO Kedvezményezett Kft.
Beneficiary’s account number HU45 1201 0501 0163 4174 9960 0002
Narrative DEMO - Azonnali Forint dtutalds kozlemény mezd
End To End Identification teszt
Due Instant

cancel Modify Add to pockoge Immediate dispatch

Main content elements:

e Debit Account: displays the name and account number of the account from which the
transfer is made.

e Amount: the amount and currency you want to transfer.

e Beneficiary Name: the name of the recipient of the transfer.

e Beneficiary account number: the number of the receiving bank account.

o Due date: the date the transaction was completed (for example, "Immediate").

After submission, the recorded order can be viewed in the "Order List".

Forward (HUF transfer between accounts)

This function allows you to record transfers between intra-bank bank accounts held in HUF.

By selecting the appropriate account to be debited, the amount will be transferred to the selected
beneficiary account number, which can only be selected from the list of own accounts. The amount to
be transferred is mandatory, and the currency can only be HUF. There are several text fields available
for recording announcements related to the transaction, and the value date of the debit can be set
using the date selector.

Alternatively, the transfer order can be saved as a template for easy use later. After entering the
data, the "Next" button can be used to move to the approval or forwarding of the order, while the
"Cancel" button interrupts the process and returns to the previous screen.



On the left side of the interface is the data entry form, and on the right side is the list of previous
transfer patterns with a search engine, which displays a "No result found" message when empty.

HUF Orders

Transfer Forward Multiple Transfer

Forward ¥ HUF tronsfer between accounts

Account to be debited

l 7 l
Beneficiory's account number

l 7 l

Amount Currency

Narrative

| l
| l

Debit Value Dote

| s

Cancel Create template Mext

After clicking on the Next button - Forint transfer — You will arrive at the control screen, where you will
arrive at the last phase of the recording and you can do the following:

e "Cancel" button: the option to cancel the order without modifying it.

o "Change" button: return to the change of the order data.

o "Package" button: place the order in the prepared package for approval.
¢ "Instant Submit" button: start the immediate processing of the order.

Internal HUF transfer - confirmation

Account to be debited DEMO szamla 1
HUS2 1201 0628 5978 7766 9960 0005

Beneficiary's account number DEMO szamila 2
HU1 1201 0628 5578 7766 9970 0002

Amount 121221,00 HUF
Debit Value Date 2026.09.25.

Narrative Deme

cancel Modify Add to package Immediate dispatch




Main content elements:

e Debit Account: displays the name and account number of the account from which the
transfer is made.

e Beneficiary account number: the number of the receiving bank account.

e Amount: the amount and currency you want to transfer.

e Debit value date: The time the transaction was executed (for example, "Instant").

e Announcement

Multiple transfer

The user can select the bank account to be debited from the drop-down menu, from where the
amount will be transferred.

The group order has a predefined, unique group identifier that can be selected from a drop-down list.
The serial number of the parcel is automatically generated or can be entered manually, the last four
digits indicate the serial number of the parcel within a day.

The claim search field can be used to select the claim of the transaction (e.g. MUN wages). It is
possible to filter by scrolling from the list and clicking on the "Filter Results" button to "Code" or "Title",
and then select the appropriate claim. If the appropriate claim is selected, the name of the selected
code will be displayed next to the claim bar.

Group code selection
Result count: 235

Filter results 25

Name ¥

transfer of child care benefit

other transfer

transfer of child care benefit

other transfer

Valuntary health fund service

repeated transfer of returned buy-back
transfer of buy-back

personal allowance for the blind

home

insurance, repeated transfer of returned
demage compensation

payment for damages
Water Utility Association contribution
communal tox by entrepreneurs

water

electricity

other

return of fee remittance

cancel




The date of the charge can be set using a date picker.
The recipient's data - ID, name, address - can be filled in in text fields, while the name of the account
holder can be filled in manually or automatically when choosing a partner or template.

The account number of the beneficiary is mandatory, and the amount and its currency (default HUF)
can also be provided. A free text message may also be attached to the order.

This interface works similarly to the other order functions, where you also need to select the invoice
to be debited, enter the amount and set the date, while in the case of a group transfer, you need to
manage more recipients and more detailed data.

HUF Orders

As the last step of recording the transfer order, we see the verification screen, in which we can
perform the individual steps similarly to other order types. (Cancel, Modification, To Package,
Immediate Submission)

Instant Submission Feature - When you use it, the approval process starts. The interface is displayed
based on the authentication device set for the user.

e SMS/Password

e ViCA authentication

e Token

e e.g.. When using SMS/Password:



Signature confirmation

@ The outhentication code required to sign the packogels) will be sent to your
cellphone shortly, in the form of o text message. Please provide it in the field, lobeled
"SMs code’

Possword

5M3 code

cancel sign

After verification, the order is automatically submitted (Sent orders) and an empty order form is
loaded. In case of successful submission, an information message appears in a pop-up window in the
upper right corner of the interface, which can even be used to navigate to the "Sent orders" screen.

@ Pleose check the banking stotus of the
order processing (Sent pockoges [/ Order »
stotusp

(=) The Bank has received the order. *

When using the Bundle feature

After saving, the next order entry form will be loaded.

In this case, the header data does not change. The Package number field contains the data used in
the previous order - based on the previously familiar operation - but can be modified if the user
wants to record the next order in the other batch.



Select package

@ Fleose choose o pockoge for the order.

Pockoge

[ - New packoge -

Pockage nome

[ Demo Felhasznalo 2026/09/24 10:18:46

The completed package can be checked among the prepared packages, where a pop-up window
appears. At the top of this, you can see the details of the package, in the first block there is the
master data, while in the second block there is a list of transactions.

Options for deleting or modifying individual elements of the package or the entire package and, if
necessary, signing operations.

Demo Felhasznalé 2026/09/24 10:18:46
HUS2 1201 0828 5978 7746 9980 0005

status sign order type Amount
o Multiple Transfer 1 900,00 HUF

Group D AT
Package serial number 20260924 0001
Title code AGY - other

Debit date 2026.09.29.

eeneficiory’s name v

Demo kKedvezmenyezett kft.
12010501-01634T74-99600002

Demo user
T600006-T0000006-20401129

Close Delete Order File sign package




Payment request

The payment request form can be opened in the "HUF orders" menu item or by clicking on the
"Payment request" tab.

On the form, the beneficiary's account number can be selected from a drop-down list, and the
amount and currency of the transfer can be entered. A switch for the payer ensures that the amount
can be changed.

Identification can be done by account number or by secondary identifier, which is available on a
separate tab. The name and account number of the payer can be entered separately, with the option
to save partner.

The announcement is a free text field, to which the payer can also be assigned an optional right of
modification, and a postal or other identifier can also be entered as an alternative identifier.

The payment term and validity period can be set using a date selector, by default 60 days from the
date of recording. The "time critical" switch indicates the urgency of payment.

The payment request provider can be selected from the drop-down list.

HUF Orders
Tronsfer Forward Multiple Tronsfer Poyment Request Standing order Postal VIBER Direct debit outhorization
Payment Request ¥ Poyment Request
Seneficiary account number
w
#equested omount Currency
The payer may modify the amount.
Account number  Secondary identifier
Payer's name
Save partner
Payer’s account number
® Marrative Postal id. (_) Other ID
The payer can modify the payment reference.
fayment deadline @ Valicity period @
‘ 24/10/2026 23:59:59 =] ‘ | 24/10/2026 23:59:59 =]
Time eritical
Payment request provider
| >
+  Supplementary payer information
~  Beneficiory additional information
~ Additional transfer information
Concel Create template Next




As the last stp of recording the payment request, we see the verification screen, in which we can take
the individual steps similarly to other order types. (Cancel, Modification, To Package, Immediate
Submission).

The successfully submitted payment request can then be tracked under the "Order
management/Payment request" menu item, where the payment requests are divided into "Incoming"
and "Outgoing" blocks.

Payment Request G mporceie |4

aaaaaaaaaaaaaaa

Payment Request

nnnnnnn

Standing order

In the "Forint orders" menu item, by selecting the "Permanent" function, the interface for recording the
standing transfer is available.

On the form, the account to be debited can be selected from the drop-down menu, from which the
permanent transfer is made. The amount to be transferred regularly can be entered by the user, the
currency is displayed automatically, not editable. The name of the beneficiary can be entered in a text
field and can be saved among the frequently used partners with the help of a switch. The account
number of the beneficiary must be entered in a separate field.

You can write a message or comment in the Announcement text box.

HUF Orders

Standing Order




The frequency of the transfer can be selected from a drop-down menu (for example, weekly or
monthly, yearly), and the date of the first transfer can be set with a date selector. With the help of a
checkbox, the amount of the first transfer can be different from the later ones. The date of the last
transfer can also be entered with a date selector, and the amount of the last transfer can also be
different from the regular amount with a separate checkbox.

On the right side of the interface, there is a list of frequently used contacts with a search box and an
update option, where the names, account numbers and the date of the last transaction of the
partners are displayed. It is also possible to load additional items.

The action buttons include "Cancel" to cancel the process, as well as "Continue" to take the next step
in the order.

As the last step of recording the permanent transfer, we see the control screen, in which we can take
the individual steps similarly to other order types. (Cancel, Modify, To Package, Immediate
Submission).

standing Order - confirmation

Account to be debited DEMO szamla 1
12 78 7766 9960 0005

Amount 1000,00 HUF
Beneficiary’s name DEMO Kedvezményezett Kft.
Beneficiary’s account number 12010501-01634174-99800006
Narrative demo
Frequency Yearly; February
Day of period On 3rd day of the month
Valid start 2026.09.29.
Expiry Withdrawal

cancel Modify Add to pockoge Immediote dispatch

Successfully recorded and processed Standing Transfer orders are listed in the Order Management -
Standing Transfer menu item, where they can be modified or recalled. A new Standing Transfer can
also be started from the interface.

Standing orders + Newstandingorder 2
Dot time: 20260924 102924 G-

Account

Allaceounts v search

orders Filter resuits %5
Result count: 1
Beneficiary v sOreference ¥ Validstare Expiry v, Amount ¥

DEMO Kedvezményezett kit
T0507-01634178-99400002

1 20260905 1450000 HUF




Postal (Postal payment order)

The user can access the interface for recording postal payment orders by selecting the "Postal" tab in
the "Forint orders" menu item.

Here, the invoice to be debited can be selected from the drop-down list. The day number is
automatically generated, but can be changed as a numeric field, while the intraday serial number is
also a numeric field for identification recorded during the day. The amount can be entered freely, and
the currency is automatically filled in (e.g. HUF).

The recipient's ID can be entered in a text field, and the recipient's name can be entered as a two-line
free text field. A switch can be used to save the recipient's information to the contact list. Address
information - postal code, destination, street and house number - can also be filled in text fields. The
announcement field is used to write a free text comment. The value date of the charge can be set
using a date picker.

On the right side of the page, you can find and filter patterns and contact lists.

At the bottom of the page are the action buttons: "Cancel" is used to interrupt the process and close
the interface, "Create template" allows you to save the current data as a template, while the "Next"
button is used to start the next step of the order.

HUF Orders

Postal payment order xpostal poyment orde [—

On the verification screen of the postal payment order, the user can review the name and account
number, the amount of the voucher and the data of the recipient (ID, name, postal code, destination,
street and house number) before forwarding. The text of the notice and the value date of the debit
are also visible.



Viber transfer

Among the transfer orders, the VIBER transfer interface can be accessed by selecting the "VIBER" type.

The processing method is automatically set to "VIBER" and cannot be changed. The account to be
debited can be selected from the drop-down menu from which the transfer is made. The amount to
be transferred can be entered in the input field, the currency is displayed separately, its default value
is HUF, for example.

The beneficiary's name can be entered manually or selected from a template or from the contact list.
By turning on the Save partner toggle, the specified beneficiary is automatically saved to the contact
list. The beneficiary's account number can be entered, and a bank check is performed if necessary.

The announcement consists of three separate text input fields that contain parts of the
announcement. The value date of the charge can be set by using a date picker.

Other features include saving the current order as a template using the "Create Template" button, a
"Next" button for the next step in the process, and a "Cancel" button for canceling the process.

On the verification interface of the VIBER transfer, the user can view the data of the order, including
the details of the account to be debited, the name and account number of the beneficiary, the
amount of the transfer in foreign currency, the value date of the debit, and the text of the
communication.

HUF Orders

VIBER Transfer 7 ViseR Tronster & rotters

Direct debit authorization

The user can access the function by clicking on the "Authorisation for direct debit" tab in the "Forint
orders" menu item.

On the form, the obligated invoice number can be selected from the drop-down menu from which the
direct debit authorization starts. The consumer's ID can be entered in a text field, while the
consumer's name is available as a free text field. The consumer's address can be entered in a multi-
line text field.



HUF Orders

Tronsfer Forward Muitiple Tronsfer Poyment Request Standing order Postal VIBER Direct debit outhorization .:-
Authorization ¥ Authorization
Obligor’s cocount no.
[ -
Consumer 1D
Consumer's name
Consumer’s oddress.
Start of walidity End of volidity
[ 28/09/2026 =] ] [ & ]
ok Bmit Currency
[ ] HUF
10 of service provider Service company’s nome
“ ]

Cancel Next

By clicking on the service provider ID, the search field opens, where you can also search for a service
provider by name or ID.

Search service company

1D of sarvice provider

|

Service company s nome

|

Concel Search

In case of a hit, we list the service providers with an ID. and the names of the service provider. By
clicking on the given ling, the service provider is selected.

From now on, the process is the same as the previous verification and signing process.



International orders

There are four types of orders available on the foreign exchange orders interface.
Foreign currency transfer function

During the recording of the order on the foreign currency transfer interface, the system automatically
"decides" whether to fill in a Foreign Currency or SEPA order form based on the currency of execution
and the account number of the Beneficiary (IBAN - SEPA member state) after clicking on the next
button.

o If the Beneficiary's account number is not recorded in IBAN but in Other format, we will
automatically receive a Foreign currency form.

International Orders

Transfer Intrabank FCY Tronsfer Forward

Intl" payment @ “» Ints’ payment

Account to be debited

DEMO szamia 1
HLIB2 1201 0628 5978 7766 95960 DO0S « HUF

9876 SA400 HUF

Tronsfer currency

| EUR hd

@ Warning!

1000 H EUR e

Beneficiary s account number

BAN (8] Other | HUM3 1201 0501 0163 4174 9990 0003

Beneficiary s name

DEMO Kedvezményezett Kft.

e Incase the account number is changed to IBAN (supplemented with the country code and
two-digit check number corresponding to the IBAN validation) and the account is an IBAN held
in a SEPA member state, the form will no longer change, but when filling in the mandatory
fields and processing the order with the "Next" button, you may receive a message that it
complies with the SEPA requirements. You can choose between Yes/No options.

SEPA transfer

The user is presented with a detailed summary of the SEPA transfer for verification, approval or
modification.

The displayed data include the name and account number of the account to be debited, the currency
of the performance, the amount highlighted in the currency, the name and account number of the
beneficiary, the notice, the method of performance, the value date of the debit, and the bearer of the
bank fee (e.g. SHA - shared).



The functions and buttons available on the interface are:

"Cancel" to cancel the process and go back to the previous screen or list,
"Modify" to go back to the fill-in interface, edit the transfer data,
"Package" placed in a package to prepare the transfer, which can later be signed or approved,

"Instant Submit" (highlighted yellow button) to send the transfer to the bank immediately and
start the approval process

O O O O

International Orders

Tranater ) | iarabank Y Trarsfor | | Farmerd

Intl” payment 0 4 szPa romter

—

| e [ v)

((wavm s o | e———=

(s )
——

[ l

Exseution
@ nomal () wigemt () extraurgent

~ Debror Additional informetion

<

timate dekrar sdditianal informatian

<

Beneficiary Additional nfarmation

~  hddtianal transfer information

timate benefieiory s anal information

SEPA Verification Process

SEPA Transfer - confirmation

Account to be debited DEMO szamla 1

HUBZ 1201 D528 5978 7766 9960 D005

Transfer currency EUR - Euro

Amount 1000,00 EUR

Beneficiary’s name DEMO SEPA 1 Kft.

Beneficiary’s account number HU24 12010501 0163 4174 9980 0006

Remittance Information DEMO - SEPA atutalds kizlemény mezd

Execution normal

Debit Value Date 2026.09.29.

cancel Modify Add to pockage Immediate dispatch




Foreign currency transfer

It provides the user with an overview of the details of the foreign currency transfer before it is
approved or modified.

The information displayed includes the name and account number of the account to be charged (e.g.
UNIQA LIFE, HU IBAN), the currency of the settlement (e.g. USD to US dollars), and the amount
highlighted in the currency (e.g. USD 100.00).

In addition, the payee's name, account number, SW.LFT. code, which has a search function and a
magnifying glass icon for selecting by entering bank details, are displayed. The country code of the
beneficiary's bank (e.g. SE - Sweden) and the name and location of the bank (e.g. CITIBANK EUROPE
PLC SWEDEN BRA, Stockholm) are displayed.

International Orders

Transfer Intrabank FCY Transfer Forward
Intl” payment @ » Intl’ payment
‘Account to be debited
v
Transfer currency
| usD w
Amount currency
| 1100,00 | | usp v |
Beneficiory s account number
@ 1BAN () other | {03 12010501 0163 4174 9990 0003 ‘ £ Raiffeisen Bonk Zrt. Ako._

2010501-01635T74-99900003

Beneficiary s name

| Demo Kedvezményezett Kft. ‘

Save partner

Narrative

| DEMO Devizds astutalas ‘

| Kbzlemény mezd masodik sor ‘

Kbzlemény mezd harmadik sor ‘

Kbzlemény mezd negyedik sor ‘

Bonk identifier SWIFT (BIC)

UBRTHUHBXXX

The type of performance can be normal, urgent or extra-urgent, for example, the value date is
29.06.2026. The bearer of the bank cost (e.g. SHA - shared) and the bearer of the cost are also
displayed. Finally, a free text note can be entered in the announcement field.



Bonk identifier: SWIFT (BIC)

[ UBRTHUHBXXX Q

Country cade of the bark of the beneficiory

[ HU Hungary ~ ]

Mame ond site of the Beneficiary s bonk

[ RAIFFEISEN BANK ZRT.

[ VACIUT T6-118

]
]
== ]
[ )

Beneficiary Address

[ Budapest, Demo u. 1. ]

[ ]

Execution

® normai () urgent () extrourgent
Processing dote @

[ B

Bearer of bank charges @

SHA - shared e ]

Chorge accaunt

Title of Payment of Int | Tronsfer

[ ]

External reference

[ ]

Concel  Cretetemplate  Mext

For the rest of the process, the functionality on the verification screen will be the same as described
earlier. (Cancel, Change, Package, Submit Immediately)



Intrabank FCY transfer

On the interface for recording the details of transfers in foreign currency and creating an order, the
user can select the account to be debited from a drop-down list, from which the money will be
deducted. In the destination account field, the account number of the beneficiary can be entered,
which can only be selected from the own accounts.

International Orders

Transfer Intrabank FCY Transfer Farword

Intrabank FCY Transfer “r Intrabank FCY Transfer

Account to be debited

9 B76 54400 HUF

DEMO szamla 1
HLIB2 1207 0628 5578 7766 994

Beneficiary's occount number

HLI45 1201 0501 0163 4174 9960 0002 |

Beneficiary's name

Demo Kedvezmeényezett Kft.

Sove partner

The currency of the settlement can be selected from the drop-down menu, and the user can freely
enter the amount to be transferred, to which the field indicating the currency of the amount is
attached. The announcement field allows the recording of comments on the transaction in multi-line
text form.

The type of delivery can be set using radio buttons, and you can choose between normal, urgent or
extra urgent priority. The value date of the load can be set using a date picker.

The bearer of the bank costs can be selected from a drop-down list, for example SHA (shared), but in
this case the SHA option is inactive. The account number of the bearer of the costs must be entered in
a separate field, from which the transaction fees will be deducted.

Other fields include the voucher number, which can serve as a unique identifier, the international
payment sales claim, and an optional external reference field that is used to provide a unique
reference for the transaction.

ForwF



Beneficiary Address

[

[

Execution
® normal () urgent () extrourgent

Brocessing date i

[

Bearer of bark charges @

[

Chorge account

Voucher number

[

Title of Poyment of Int’| Tronsfer

[

External reference

cancel

Createtemplate  Mext




Forward (Internal FCY transfer)

The interface for recording detailed data and creating an order for foreign currency transfers allows
the user to select the debit account from a dropdown list, from which the funds will be withdrawn. In
the beneficiary account field, only the user's own accounts can be selected.

The currency of execution can be chosen from a dropdown menu, and the user can freely enter the
amount to be transferred, with a field indicating the currency of the amount. The message field
allows multi-line text input for notes related to the transaction.

International Orders

The type of execution can be set using radio buttons, with options for normal, urgent, or extra-urgent
priority. The value date of the debit can be specified using a date picker.

The bearer of the bank costs can be selected from a dropdown list, for example SHA (shared), but in
this case, the SHA option is inactive. The account number of the cost bearer must be entered in a
separate field, from which transaction fees will be deducted.

Additional fields include the document number, which can serve as a unique identifier, the
international payment transaction code, and an optional external reference field for providing a
unique reference related to the transaction.



Immediate currency exchange

It is possible to initiate an instant currency exchange order on the interface.

On the interface, the invoice to be debited can be selected from the drop-down field, from which the
amount to be converted will be deducted. The destination account can also be selected from the
drop-down list, where the currency after the exchange will be credited.

The amount to be converted can be entered in the input field, and the currency to be exchanged can
be selected using a drop-down field. The announcement field allows you to record comments on the
transfer in multi-line text format.

The method of completion is displayed as a preset, extra-urgent radio button that cannot be
changed.

International Orders

Transfer Introbank FCY Transfer Forward immediote currency exchange

Immediate currency exchange ¥» Immediate currency exchange

Account to be debited

Target occount

Narrative

Execution
#) extra urgent (T)

Cancel Next

There are two buttons on the interface: "Cancel" is used to go back or interrupt the process, while the
"Next" button starts the next screen to check the data.

In this step, you will arrive at the usual control screen, where you can cancel the process with the
"cancel" button, go back with the "modify" button if you want to make a change, and click on the
"Next" button, with which you can approve the order. In this type of order, it is not possible to put it in
the package, it is only possible to submit it immediately.

At the bottom of the interface, the final amount, the exchange rate and other exchange data are
displayed, as well as a countdown timer indicating the validity of the offer for 1 minute. If you are sure
that the data is correct and you accept the offer, you can send the order for signature by pressing the
"Next" button.



Instant Foreign Currency Conversion - confirmation

Source account DEMO szamla 2

HUE1 1201 0628 5978 7766 9970 0002
Target account DEMO szamla 3

HUS1 1201 0528 5978 7764 9980 0009
Credited Amount 272 EUR
Execution extra urgent (T)
Narrative Demo
Rate 1HUF = 0.002721 EUR
Debited Amount 1000,00 HUF

@ Click the next button to sign. Validity of the offer: 0:58

cancel Modify Next

After the approval within one minute, the status of the order can be checked after submission.



Collection orders

Direct debits can be opened from the submenu of recording orders, where you can access, among
others, HUF debit, Official transfer and Direct debit.

The filling logic of the individual direct debit forms is the same as the previously known order types,
and differences may arise from the specifics of the direct debits. (Receipt number, Paid obligor ID,
legal title, etc...)

All direct debits can be saved as patterns or as partners for easier use in the future.

The process of direct debit is the same as the process of recording a direct transfer.

Collection orders

HUF Collection official Transfer Direct Debit

HUF Collection ¥» HUF Collection

Beneficiary's account number and name

Amount Currency

‘Obligor s nome

Save partner

‘Obligor s account number

Narrative

Collection type

Voucher number

Processing doy

cancel Create template Next

Each type of direct debit can be sent for signature as a package or as an immediate order, which can
then be tracked in the list of orders (Prepared/Sent).



Customs online
The process of recording online customs payment is also the same as the previous recording

methodology, the difference is shown here in the account number of the holder and the appearance
of the VPID number field.

HUF Orders

Customs Online ¥ Customs online

Account to be debited

Amount Currency

| =

Beneficiory s account number

Save partner

Beneficiary

VPID number

|

Debit Value Date

cancel Create template Next

From the eligible account number drop-down window, only the account numbers and their names
related to the NAV can be accessed and selected.

Signature processes that apply to all order types:
Submit an order (Submit immediately)

Possible signing method: SMS/Password; ViCA; Token

Signature confirmation




In the upper right corner of the interface, we indicate success/failure in the form of a so-called
(Toaster). From some toasters, it is possible to navigate directly to other functions. (In the example

below, for Sent Orders)

@ Pleose check the bonking stotus of the
order processing (Semt pockoges [ Order »
status)

(Z) The Bank has received the order. *

In the case of sending to a parcel, on the control screen, click (where it is possible to record a parcel
with several items, the option to select the previous parcel is available)



12.Manage orders

The interface can be accessed from the menu on the left, from the link in the toaster that appears
after the order has been recorded, or from the Prepared Packages function in the upper right corner
of the screen.

@ Pleose check the banking stotus of the X
order processing (Sent pockoges [ Order % (‘:’) The order has been ploced into the
statusk following package:

Demo Felhaszndlo 2026/09/24 11:20:08
] Manage Packoges
o

[ (©) The Bank has received the order.

Manage Packages € |

Elements of the order management menu item

e Order List
Here you can view all your orders listed, filtered by status.
Functions: search for orders, view details, modify, delete, track status.
Prepared and Sent Surfaces

e Import
Allows bulk upload of orders from external file formats (pl. XML, CSV).
Import status tracking, error handling, validation.

e Standing transfer
Managing standing orders: creating, modifying, deleting, scheduling.
Monitoring of permanent transfers, monitoring deadlines.

e Payment request
Incoming/Outgoing Payment Requests
Record a payment request

Approve, reject, and track status of applications



Preapared list

Here you will get a comprehensive overview of all your orders, filtered and sorted by their status and
type.

Filters and selections are available to help you sort by the status of the orders, for example, orders
with a status of "Prepared" or "Sent".

Above the list, the total number of current packages and orders is displayed, for example "6
packages, 6 orders".

Prepared orders can include items and packages with 3 statuses.
e Faulty (System indicates and can view the source of the error)
e Signed (Shows if it happened and how many signatures)

e Fixed

In the case of a defective item, we indicate on the interface that the given package or item is
defective.

Demo User 20256/09/15 11:40:15
HUOD 1212 2102 3232 3333 0000 0000

Status Sign Order type order Debit value Date Amount
Erroneous u] HUF Transfer 32 pcs 20246.09.09. 28140 932,00 HUF
@ Error list

Beneficiary = Errcnegus « Amount> FCY~

Demo Vallalat ZRT.
HUIOT 1111 2222 4344 5555 6666 7777

Erroneous 35 941,00 HUF

By clicking on the list of errors, we will display the errors in the given package.

The columns in the table containing prepared orders are as follows:

The name and timestamp of the package, which includes the name of the package and the
date/time; in the case of an imported package, "Import" will be displayed. Bank account details
related to the package.

The status, which can be Signed, Fixed, or Defective, for example, is highlighted with different colored
labels for easier clarity.

The number of the signature type.

The type of order, such as HUF debit, Foreign currency transfer, SEPA transfer, Payment request,
Writing a letter or Official transfer.

The number of orders in the package (Pcs).
The value date, which represents the date for the given orders.

The total amount of money.



The currency in which the amount is understood.

MO Felfodead KT - DEMGDT 5

P = N ——

orders

Prepored  sent

Account Histery & packls), 6 order(s)

Fackige nome © statuse signe onecype Rar o T mounts  FCYe

Search for orders

[3 Import File [a Search Orders I

The "Search for prepared orders" profile contains the following filter fields and functions:

e  Order type: drop-down list with the default value of "All order types".

¢ Contact name: A text field to enter the contact's name.

e Date interval: start and end date selection fields, for example, from 06/24/2026 to 07/01/2026.
e Total: Two text fields in which you can enter the lower and upper limits of the amount.

e Partner Account Number or Secondary Account ID: A text field to enter the ID.

e Announcement: a text field to filter the announcement.

e Full transaction: A text field that serves as a filter parameter.

On the right, highlighted yellow "Search" button to start the search.

& Back

Search in Prepared Orders

nnnnnn

nnnnnnnnnnnnnnn




By clicking on the items of the list of results, you can view the given search results, which are
displayed listed.

< Back

a
Search in Prepared Orders
oraer ype Partner'srame oate amount
= Bl = & [ ot a)l =)

Portner's occount numi i Normative Total tronsactions

( I ) ) =

Results Filter results %
Result count: 6

Partner~ ordertype v vae Amounty Fov e
date
DEMO SEPA 2K Sepa Tronsfer 20250924, 120000 R >
DEMOSERRTKIT SepA Tronser 20280024, 100000 BR >
HUL4 20 050103 6729980 0006
DEMO Kechesményezett 2 ft HUE Transter 2000000 HE >
HULS 201 0501013 417970 G000
HUF Transfer 0000000 HUE >
£y Tronster 00924, 10000 D >
U301 05010163 679950 0003
DEMOKadeaményezete kit FCY Tronsfer 2080924, 100000 vD >

HUD3 01 05010163 49749990 0003

Order package - Detailed data sheet

Clicking on the package in the list will open the package details in a pop-up window.
Depending on the type of order in the package, the content varies.

e Data displayed: (SEPA transfer)
o Debit Account
Currency of Delivery
Beneficiary account number and name
Amount
Announcement
Debit value date

o O O O O

DEMO SEPA Csomag 2
SEPA Tronsfer

B Fee caleulation

Account to be debited DEMO Felfedezé kft.
HUS1 1201 0628 5978 7786 5980 0009

Tronsfer currency EUR - Euro

Amount 1200,00 EUR

Beneficiary's name DEMO SEPA 2 kft.

Beneficiary's account number HU24 12010501 0163 4174 9980 0006

Remittance Information DEMO - SEPA Gtutalds kzlemény mezs

Execution normal

Debit Volue Date 2026.09.24.

Createtemplate  Delete Order File  Modify order file | Sign package




Details of a SEPA order (Example)

The Fee Calculation function is also available for foreign currency transfers. By clicking on the button,
you will receive the calculated amounts at the end of the list.

¢ Functions and buttons:

o Close: Close the data sheet, return to the packing list.

o Create template: Create a template from the data of the given order for quick order
creation later.

o Delete Package: Delete the package from the system.

o Modifying the package: We return to the recording interface, where we can modify
the data, and then we return to it by saving.

o Package Signing: Approves the package and forwards it for processing (highlighted
yellow button).

Icons in the upper right corner:

o

DEMO Devizds utalds csomag 2
FCY Transfer

Account to be debited

Transfer currency

Amaount

Beneficiary's name

Beneficiary Address

Beneficiary's account number

SW.LFT. code

Country code of the bank of the beneficiary

Name and site of the Beneficiary’s bank

Execution
Value date

Bearer of bank charges

Charge account

Narrative

Close

Create template

Delete order File

B Fee calculation

DEMO szomla 4
HU4Q 1207 0628 5978 7786 9950 0006

USD - U.S. DOLLARS

1100,00 USD

Demo Kedvezményezett Kft.
Budopest, Demo u. 1.

HU03 1201 0501 0163 4174 $990 0003
UBRTHUHBXXX

HU Magyarorszdg
RAIFFEISEN BANK ZRT.
VACIUT 116-118

1133 BUDAPEST

normal

2026.09.24.

SHA - shared

DEMO szamla 4
HUI40 1201 0628 5978 7766 9990 0006 USD

DEMO Devizds gtutalds
Kézlemény mezd masodik sor
Kézlemény mezd harmadik sor
Kazlemény mezd negyedik sor

modify order file sign package

Packet log - time of operations performed, user and event details



Journal

Event

ROgzités: Elkildés tervezett datuma =
2026/09/24

o Copy - Quickly copy package data.
o Print - Print package information.

@ The original occount nomes will be

disployed on the printed
documents. DEMO
11 0628 5978 774
& Sortlist usD - US.
= Medium list 11
£ Detailed list tedvezmeny,

View Multi-ltem Package Details

Show package ID and invoice number

Status (Recorded) and number of signatures (0) are displayed.

Order type

Number of orders in the package: x pcs

The Load field is blank ("-") or Date.

Amount

List of beneficiaries, with account numbers and notice.

An incorrect column is displayed to indicate any errors (there are currently no errors).

O O O O 0O O O O



Demo Felhasznalé 2026/09/24 11:34:33
HUB2 1201 0628 5978 7766 9960 0005

Status

sign order type AMmount

o HUF Transfer 1101 000,00 HUF

Beneficiary v

demao
HUA9 1150 0006 7000 0006 2040 1129

Demo Kedvezmenyezett kKt
HUAS 1201 D50 0163 £174 9950 0002

Close Delete Order File

Action icon functions:

e Menu in the upper right corner with additional actions:

O O O O O O O O O

Filter item list

Sign a package

Rename a Package (Change the Package Name)

Redating (Changing the value date of the package, redating)
View Package Log

Place in a common area or Take over

Delete a Package (Deleting the Entire Package)

Export (Export package in HCT format)

Print (Short, Medium and Detailed List)

Demo Felhasznalé 2026/09/24 11:34:33
HUS2 1201 0628 5978 7766 9960 0005

Stotus sign Order type Order DebitV  °; Filter items list
Cregted 1] HUF Transfer 2pcs -
& Sign package
Beneficiary ¥ Erroneous ¥ Marrative v

B Rename package
demao
HU4S TI60 0006 7000 0006 2040 TI2% 2 Modify dates

Demo Kedvezményezett kit

3
HUS T207 0501 0163 £174 9960 0002 B Pack log

4 Put to commen area

i Delete Order File

Export

Print

Sign packoge

In the case of the Item List Filtering operation, it is possible to filter within the package, as

follows.



Demo Felhaszndlé 2026/09/24 11:34:33
HUS2 1201 0628 5978 7766 9960 0005

Status Sign order type
o HUF Transfer

Account to be credited

Amount
1011 000,00 HUF

) J

Item seriol number invalid item

V) J v

Beneficiory ¥

demo
HL49 1150 0005 7000 0006 2040 1129

Demo Kedvezmenyezett kit
HUA5 1201 0501 0163 4174 9950 0002

Delete Order File

By signing a package, we can sign the entire package.

sign package

@ The cuthentication code required to sign the packagel(s) will be sent to your
«cellphone shortly, in the form of a text message. Please provide it in the field, lobeled
'SMsS code’.

Put in or take over in a common area

Orders

Prepared  Sent

8 pack(s), 9 order(s)

(1 Pockagename v stotus ™ Signv ordertype v
Demo Felhaszndlé 2026/09/24 113433 «created 0 HUF Transfer
DEMOSERA csomog 1 Created 0 SEPATransfer

o HUS11201 0628 5078 7754 9980 0009

DEMO Devizfs utaiés esomag 2

sign packoge

Pesv

[3 mportFile | [3 SearchOrders.

Manual Package Generation ©  Filter results %

voue v Amount  Fory

on common area

20260924 100000 EUR




Take over

orders [ importFile | [& Search Orders.

Prepared  sent

8 pack(s), 9 order(s) Manual Package Generation @ Filter results 25

(] Packagename~ stats v signv  ordertype v Pesv voue v Amount~  Foyv
dote

Demo Felhaszndlb 2026/09/28 113433 Created O HUF Tronsfer 2 on commonarea

[ DovosEPAcomm: o seramanser 1 msonu @ Tokeowr

(—_DEMODevizds utalds csomag 2

Prepared orders - package list, action icon

At the end of each line, there is a three-dot icon that allows you to initiate additional actions. The
available actions vary depending on the status of the package.

*Rogzitett: *Alairt: Hibds:

I rename packoge

il

Sign package ] Delete signatures

£ modify
B Renome packoge
J packag [+ Send Package
2 Modify dotes
& Modify
% Put to common area & Delete Order File
5 Modify dates 1

il Delete Order File
& Put to common area

L ——

il Delete Order File

*For packages in a common areq, the Receive option will appear in the list. (see above)
Features:

o Select multiple orders or packages using a checkbox.
o Sort by columns (e.g. status, time, type, sum).

Buttons available in the upper right corner:
o "Package import" - bulk upload of orders.

o "Search for orders" (highlighted yellow button) - start an advanced search.
o Printericon - print a list.

[3 Import File [a Search Orders




o Ifthereis no selected package, the 'Manual package generation' and 'Filter results' buttons
are available.

Orders

[ import File | [3 Search Orders

Prepored  sent

6 pack(s), 6 order(s) Manual Package Generation @ Filter resuits 25

Packoge name v statusw signv  Order type Pesv voe v Amountv ECYw
date

e If you select one or more packages, action buttons appear above the board:

Delete a plan
Delete a signature
Submit

Signature

O O O O

Orders [ importFile [ Search Orders

Prepored  sent
4 pack(s) selected DeleteOrder File @ Deleting signature {]  send [3 | Sign 8

© rockogenome v status ¥ signv  orcer type Fesv voue v Amounty  FCYT
date

DEMO SEPA Comag 2

SEPA Tronsfer

20250924, 120000 EUR

signed 1 EPA Tromsfer

20250924, 100000 EUR

HUF Transfer 1 20000000 HUF

HUF Tronsfer 1 10000000 HUF

Prepared assignments Filter results option
It allows users to search and filter by detailed, multi-criteria among prepared or sent orders.
Main filter fields and functions:

Compound Filter Switch:
Enable/disable multi-condition filter mode.

Filter fields:

= Account group: A drop-down list of invoice groups.

* Debit account: Free text or selection from a list.

» Package Name: A text field to filter package names.

= Status: A drop-down element to select the status of the order (e.g. Recorded,
Incorrect, Signed).

» Signature: Allows you to filter for all or individual statuses.

= Order type: Text or drop-down field to filter the order type.

= Order count: A number field with an interval to filter the count.

* Value date: A date interval to filter the validity date of the orders.

= Sum: Number interval to filter based on the sum.



= Currency: Drop-down menu to select the currency.
= Imported package: A drop-down list of imported packages.
= Common area: Drop-down selector.

e Buttons:

o Filter: Display results that match the criteria you set.
o Delete: Delete and reset all fields.

Orders X importFile [ Search Orders

Prepared  sent

6 pack(s), 6 order(s) Manul Pockoge Generation ®  Fiter resuts

complex fitter

o
i

cccccccc

Prepared Orders - Advanced Filter Settings

Interface Purpose:

Allows the user to search for orders efficiently and accurately by combining multiple filtering
criteria.

Main functions:

e Add filter condition:

The user can add new condition fields with the "+" button, and the "-" button can
delete the unwanted ones.
e Logic switch:

e "Any of the following match" - terms OR relationship.
e "All of the following match" - terms AND relationship (default).
e Select filter field (drop-down):

The user can choose from several filter categories, such as:

Sign Prepared Orders - Advanced Filter Settings

e Interface Purpose:

Allows the user to search for orders efficiently and accurately by combining multiple filtering
criteria.

Main functions:
e Add filter condition:
The user can add new condition fields with the "+" button, and the "-" button can delete the

unwanted ones.
e Logic switch:

o "Any of the following match" - terms OR relationship.



o "All of the following match" - terms AND relationship (default).
Select filter field (drop-down):

The user can choose from several filter categories, such as:
Signature

Package Name

Foreign currency

Value date

Imported package

Common area

Number of orders

Order type

Amount

Status

Account group

More additional options

O

O O O O O O 0O O O O O O

o Specify afilter value:
Depending on the selected filter, different input types are displayed (drop-
down lists, text boxes, date pickers, number fields).

Buttons:

Filter - Apply the criteria that you specify.
Delete - Clear all filter criteria.
ature

Package Name

Foreign currency

Value date

Imported package

Common area

Number of orders

Order type

Amount

Status

Account group

0O O O o0 O O o0 O O O o0 O o

Specify a filter value:
Depending on the selected filter, different input types are displayed (drop-down lists,
text boxes, date pickers, number fields).

Buttons:

Filter — Apply the criteria that you specify.

Delete - Clear all filter criteria.



Orders

Prepared  sent

6 pack(s), 6 order(s)

@D complextiter

Matching any of the following  ®) Matching allof the following

Account group

Account to be debited

Amount.

Currency

Importalt csomag

n common orea Cretes

Order pieces

Order type

Package name

sign

Stotus

Volue date

order type

SEPA Transfes

1 sepaTronster

HUF Tramsfer

HUF Tramsfer

FCY Transfer

FCY Transfer

3 mport File | [8 Search Orders

Manual Package Generation ® | Filter resuits %

Qi patterns @ B sovefiter <

v e v

dote

20260924

20260924

20260924

20260924

+

Delete  Filter

Amount¥  FcYv

120000 EUR

100000 EUR

20000000 HUF

10000000 HUF

110000 USD

2232000 HUF

The complex filter can be saved for the current or all clients. Later, the saved filter is available in the

Filter Template drop-down list.

Manual Packet Interface

e Purpose of the interface:

The user is given the opportunity to manually create order packages from different types of

bank orders based on a given account.
e Main elements:
¢ Package type (drop-down list):

The user can choose from different order types:

e Intra-bank foreign currency transfers
e Currency transfer

e Transferring foreign currency
e Payment request

e Forint transfer

e Forint transfer

e Forint collection

e Official transfer

e Online Customs Payment

e Postal payment order

e SEPA transfer

e VIBER transfer

e Select Account:

Drop-down field selected from the given bank accounts, displayed along with the current

balance of the selected account.
e Search button:

Starts the search for a list of orders based on the given package type and invoice.

Navigation:

"Back" link to go back to the previous screen.



Function:
By clicking on the search button, the user starts listing and managing the orders belonging to
the selected order type, which are related to the selected account.

& Back

Manual Package Generation

F Tronsfer v | | pum2 12010628 5978 7786 9950 0005 9876 523,00 HUF search

No results found.

Manual Package Formation - Item List and Operations

Based on the previously selected package type and account, it displays and manages the user's
optional orders for package formation.

Key elements:

e Package type and account:
At the top of the screen, you will see the currently selected package type (e.g. HUF transfer)
and bank account with balance.

e Search button:
Allows you to retrieve the updated list based on the selected parameters.

e Item List:

List view, where the details of the orders are displayed in several columns:
Partner name and account number.

Package name.

Notice.

Value date.

Amount in currency.

A checkbox next to each item, for selecting multiple items at the same time.
Selected items highlighted with a background color.

O O O 0O O O O O

Action buttons:

"Delete items" - remove selected items from the list.



€ Vissza
Kézi csomagképzés

Csomag tipusa szamia

‘ Forint dtutalds v ‘ ‘ HUB2 12010628 5978 7766 9960 0005

9876 544,00 HUF

2 tétel kivdlasztva

© Portnerv Csomag neve ¥

Demo tgyél
HU4? 11600004 7000 0006 20401129

Demo tgyfel
HUS9 160 0006 7000 0006 2040 1129

Demo teszt

@] Demo Felnasznaié 2026/09/1514:26:53

HU49 1160 0005 7000 0006 2040 1129

Demo Felhaszndié 2026/09/15 14:26:53

Demo Felnasznaié 2026/09/1514:26:53

Keresés

X Tételek térlése B Kijeldlt tételek csomagba mentése

Kozlemény ¥ Ertéknap ¥ Bsszeg ¥

0000HUF

200 HUF 3

3500000 HUF

Packaged orders - Filter interface

The user receives detailed search and filtering options among the orders that can be placed in the

package for easier selection.
Key features and fields:

e Compound filter switch:

A switch can be used to turn on the compound filter mode, which allows you to specify
multiple conditions at the same time (drill down into behavior on request).

e Simple filter fields:

o O O O O

"tO").

Contact name: A text search box to filter the contact's name.

Account number: A text field to filter by account number.

Package Name: A field to search by package name.

Announcement: A free text field to filter the content of the announcement.
Value date: Two date selection fields to specify the time interval ("from",

Total: Two fields to filter by total, specifying a starting and ending value ("from", "to").

Buttons:

o Filter: Apply the specified criteria to narrow down the results.
o Delete: To delete the criteria that you entered and reset the filter fields.

Csomagba helyezheté megbizasok
Taldlatok szama: 3

Osszetett sziiré

Partner neve Partner szmioszama

Taldlatok sziirése <5

Csomag neve Kozlemény

Ertéknop sszeg

\ B B |

| Toriés | sziirés

Move the selected item(s) to a new package.




Megbizds (j csomagba mentése

1j csomay gneve Ertékno

[ Demo Felhaszndlé 2026/09/15 14:4855 J [

Delete signatures option

Deleting signatures, which can be initiated under the action icon in the list or in the case of a selected
package, lists the signatory users for the selected package(s). By selecting it, you can choose whose
signature you want to delete.

Sent orders

O O O O O

Period filtering: Custom date or time interval

Type filtering: drop-down menu, default "All order types".

List view selector: "Summary list" or "Daily breakdown"

Total package and order.

The list is broken down into days, displayed as an address each day with the number of files
and the number of orders. In the aggregated list view, the order packages are displayed in a
table.

Data of packages: name (detailed below the name, ID and account number of the order),
status (e.g. successful, rejected), type of order, number of pieces, date of submission, amount
and currency.

Sent orders

O O O O O

Period filtering: Custom date or time interval

Type filtering: drop-down menu, default "All order types".

List view selector: "Summary list" or "Daily breakdown"

Total package and order.

The list is broken down into days, displayed as an address each day with the number of files
and the number of orders. In the aggregated list view, the order packages are displayed in a
table.

Data of packages: name (detailed below the name, ID and account number of the order),
status (e.g. successful, rejected), type of order, number of pieces, date of submission, amount
and currency.



orders [ importFile  [3 Search orders.

Prepored  Sent

perisa ime ntervel Type ustview @

[cummnme ~ ][wwmu B | 2409202 =] ][A\Iw\iertyws v ][Dﬂ\iyb«eukden v

© More than 31 days cannot be specificd.
Detailed search

search

5 pack(s), 5 order(s) Fiterresuits &

Pockoge name stwtus order type Pes. Date of sending Amount FeY

23 September 2026
5 packis), 5 order(s)

DEMO Feldolgozdsro vEro csomag Being processed HUF Tronsfer 1 20260923 134505 2100000 HUF
HUBZ 12010628 5978 7765 9950 0005

DEMO Forint ctutoiés csomog 5

Successiul HUF Transfer 1 20260923 110403 40000000 HUF
2 2010828 59787764 9960 0005

i6s csomog 4 ‘Successful HUF Transfer 1 20260923 1100:00 400000,00 HUF
DEMO Forint s csomag 3 ‘successful HUF Transfer 1 20260923 10:59:43 30000000 HUF
2 2010828 578 77687960 0005
DENO SePA utolds 03 ‘Successful ‘SEPA Transfer 1 2026.0923.10:220:55 57540800 HUF

HUBZ 12010828 5978 7765 9950 0005

Sent orders can include items and packages with 3 statuses:

e Sikeres
e Visszautasitott
e Feldolgozds alatt

Sent orders can include items and packages with 3 statuses:

Orders [3 Importfile | [& Search Orders

Prepored  sent

perion Timeintervol Type ustview @

[cnm‘mdme v ][wovmm B3 | 24/09/2028 =] ][Nlmﬁr(yws v ][Dmlybm:kdvm v ]

@ More than 31 doys connot be specified Aggregated list
Detailed seareh .

Daily breakdown v

e By using this feature, it is possible to reuse a previously sent package.

o Reuse a full package
o Reuse only unaccepted items

Reuse package

@ Creats new pockage based on the DEMO. dsra vard:
the prepared ones.

Packoge name

Demo Felhaszndlé 2026/09/24 13:43:00

Close Reuse the whole pockage Reuse non-occepted items only.



o Onthe page, under the search fields, you can open the advanced search interface (previously
this was the Order Status function).

orders [ importFile [ Search Grders.

Prepared  sent

pasics Timeintervel Type Lstview @

[cmmam v ][Vluvlmm B | 24/09/2026 =] ][A\Ivﬂerwws ~ ][Dmiyblwkdwm v ]

@ More than 31 days cannot be specified.
Detailed search ~

Status of order pack Other properties
@ order pack containing erroneous item (] order pack containing fulflied tem(s)
@ order pack containing pending or partially booked item (] Apackage containing an instant payment item

18 order pack containing only fulfilled ftemis)

o Onthe Sent Orders interface, the Filter Results and the Complex Filter function are also available. Its
operation is the same as the filters on the Prepared Orders page, with the only change that other
search fields are available

6 pack(s), é order(s) Filter results 25

complexfilter

Aceount group package nome stotus

6 pack(s), 6 order(s) Filter results &

@D compiexiter Q Fiterpotterms < @ B sovefiter -

() Matching any of the following (&) Matching oll o the following

( 3| “J ) -+

Account debited Delete  Filter
Account grouy
aroue Stotus order type Pes. Doteof sending Amount FCY

Amount
Currency

ecing processed SEPATronsfer 1 20260924 124230 100000 EUR
Date of sending
Order pieces
Order type Being processed HUF Tronser 1 20260923 134505 700000 HUF
Package name Successhul HUE Tronster 1 20260923 110403 40000000 HUE
Stotus

Successtul HUF Tronser 1 2020923110000 40000000 HUF
DEMO Forint dutclos ceomos 3 Successhul HUE Tronster 1 2080922 105943 0000000 HUE
HUB2 010428 597776 5940 0005
DEMOSEPA talis csomag 3

Successful sEPA Transfer 1 2026092310205 540800 HUF

HUB2 12010628 5778 7766 5950 0005

e The View Details option is also the same as the one available for Prepared Orders. Action
buttons are different.



Import

Format selector drop-down list containing the available import formats:

e Authorization Acknowledgement, UGIRO format (*.114)

e Direct Debit, UGIRO format (*.121)

e  FCY Transfer, MultiCash (MT100) format (*.INT)

e FCY Transfer, REX Format (*.DBF)

e FCY Transfer, REX Format (*.TXT)

e HUF Collection, REX Format (*.DBF)

e HUF Collection, REX Format (*.TXT)

e HUF Collection, ONKADO Format (*.DBF)

e HUF Collection, ONKADO Format (*.TXT)

e HUF Transfer, HCT format (*.XML)

e  HUF Transfer, REX Format (*.DBF)

e HUF Transfer, REX Format (*.TXT)

e HUF Transfer, ONKADO Format (*.DBF)

e HUF Transfer, ONKADO Format (*.TXT)

e 15020022 (pain.001) format (*.XML)

e  MultiCash (GIRO) format (*.UNG)

e Multiple Transfer, UGIRO format (*.121)

e Payment on payment request 1IS020022 (pain.014) format (*.XML)
¢ Payment request ISO20022 (pain.013) format (*.XML)

e Payment request recall 1ISO20022 (pain.014) format (*.XML)

e Payment request rejection 1S020022 (pain.014) format (*.XML)

e Postal Transfer, PEK format (*.PKF, *.PUT)

e Postal Transfer, REX format (*.DBF)

e Postal Transfer, ONKADO format (*.DBF)

e Postal payment order, REX format (*.TXT)

e Postal payment order, ONKADO format (*.TXT)

e VIBER Transfer, REX Format (*.DBF)

e VIBER Transfer, REX Format (*.TXT)

e VIBER Transfer, ONKADO Format (*.DBF)

e VIBER Transfer, ONKADO Format (*.TXT)Karakterkédolds bedllitdsa (Windows és CP582).
o Fdjl feltoltési terllet, lehet6ség fajl kijeldlésére vagy huzdsdra, maximalis méret 15 MB.
e Miveleti gombok: ,Import" (kezdetben inaktiv) és ,Mégsem"” (visszalépés).

Import File

v || Windows

Browse.. &

or arag the import file here!

Import format @ Previous files

No favourite import formats No previous imported orders

set favourite import formats



The import process looks like this:

o Browse or drag and drop file (Max 15 mb).

Import File

Format

encosing
| [ anons o
Browse.. 9
or drog the import file heret
project 000575034 oe .
- i}
o5

cancel | 3) import

o Inthe Choose Format step, you need to select the type of file you want to import.

Import File

Authorization Acknowledgement, UGIRO format (+114)
Jeimport fie heret
Direct Debit, UGIRO format (+121)

ECY Transfer, MultiCash (MT100) format (+INT)

]
FCY Transfer, REX Format (*DBF) o
FCY Transfer, REX Format (+TXT) anca ([N
HUF Collection, REX Format (DBF)

Previous files
HUF Collection, REX Format (*TXT)

HUF Collection, GNKADO Format (*DBF)

No previous imported orders

HUF Collection, GNKADO Format (*TXT)

HUF Transfer, HCT format (*XML)

HUF Transfer, REX Format (~DBF)

o For character encoding, select the code set that matches the appropriate character encoding.

Import File
sormat encosing:
» | [[vantons -]
[
(e )
Windows v
or drog theimi
cpasz

o To start the import, click on the "import" button, the success of which can be seen as loading
on a 0-100% bar.



Import File

;;;;;; encoding:

HUF Transfer, GNKADO Format (~DBF) v [ Windows v
Browse.. §
or drog 'hﬁ?’t' e here!
project 000575035 6a3Ks/683K8 .
0]
00%
concel ) import
Import format ) Previous files

No favourite import formats No previous imported orders

To et ciek the putton bl

Set favourite import formats.

e Incase of successful import, you will see the following screen, from where you can navigate
directly to the list of orders.

< vissza

Csomag importdldsa

© azimportéiss befejezéabtt. Létreott csomagok:
demoteszt et (Tipusa: Forint Gtutalds)

o Incase of an unsuccessful import, the interface also warns you with the reason for the
corresponding error and its failure.

& Vissza
Csomag importdldsa

@  Azimportdlands file oz aldbbi hibékat tartaimazza:

Mezénéy Hibaiizenet

Terhelendd szomla széma és neve ‘A mivelet nem végezhets el, mert Gnnek incs joga alz) szémia

@ Azimportdids nem sikerait.

o A warning message is also displayed if, for example, a date earlier than a date has been
selected as the value date.



©vaso
Csomag importalasa

A\ A2 mpondsior az e fgyemertésenet ot G rencazer

Meztnen Wbaizenct

1 tnsinop ezett napjo &

2 tnsinco ezect naie A 2028-09-

3 oo vezett naio A boserste
o« énbnon

AZ mporRBSKON 52 4rteknaD hem et KOrdot, M G OHS terveDe€t N0 A J036-09-05 GORUMOL O rencses Heserite

5 tnenco Az

o ltisalso possible to view previous import files on the interface, if there was one before. Next
to the Previous files, write the number of hits (8). These packages can also be opened with the

"view package" button.

Csomag importdlasa

Formtum Kerakeerkédolis

) e

Tallgzds.. &

vagy hiizd ide oz import fjit!

Import formétum =] Korébbi féjlok (8)

° csomag neve Datum

O demoteszt txt 20260915,

Jelenleg nincsenek kedvenc impert formatumai

[ forintutalasteszt 20260908,

& bedlishoz kattintson oz aidbbl gombro

" - — D 30kintte3okanitoteszttelteszt it 20260904
Kedvenc import formtumok bedlftésa

 Tovabbiok megtekintése

Mégsem

Csomag megtekintése

Csomag megtekintése

Csomog megtekintése

Mox: 1518

B import

o Viewing a package when opened from a previous file looks like this. Here you can view

individual items line by line or copy the data.



a
demoteszt.txt
HUD? 1200 1008 0010 5099 0010 0003
statusz Aldiras Megbizds tipusa Megbizds Terhelés értéknapja  Ssszeg
Rbgzitett o Forint Gtutalds a4do 2026.00.23. 4.400,00 HUF
Kedvezményezett = Hibds v Kozlemény Bsszegv  Dev.v
Fartner
1 teszt 10000 HUF >
HUS1 1201 0628 978 7766 9970 0002
2 Fortner teszt 0000 HUF >
HUG1 1201 0628 3578 7766 9970 0002
3 Fortner teszt 10000 HUF >
1611201 0628 5578 7766 9970 0002
4 Porter teszt 10000 HUF >
HUS1 1201 0628 5978 7766 9570 0002
5 Fartner teszt 10000 HUF 3
HUS1 1201 0628 5578 7765 9570 0002
o Fartner teszt 10000 HUF >
HUS1 1201 0628 978 7766 9970 0002
7 Fortner teszt 0000 HUF >
HUG1 1201 0628 3578 7766 9970 0002
g fortner teszt 10000 HUF >
1611201 0628 5578 7766 9970 0002
g Former teszt 10000 HUF >
HUS1 1201 0628 5978 7766 9570 0002
1 Fortner teszt 10000 HUF 3
HUS1 1201 0628 5578 7765 9570 0002
y  Portner teszt 10000 HUF >
HUS1 1201 0628 978 7766 9970 0002
p Portner teszt 0000 HUF >
HUG1 1201 0628 3578 7766 9970 0002
13 Fortner teszt 10000 HUF >
1611201 0628 5578 7766 9970 0002
1q Fortner teszt 10000 HUF >
HUS1 1201 0628 5978 7766 9570 0002

o ltisalso possible to set a favorite import format (Maximum 10 pcs) from the interface, in this
case we navigate to the "favorite import format" interface, where we can set the appropriate
formats, which will then appear on the interface. Later, by clicking on the "gear", this can be
changed at any time.

Import formatum &
Formatum Karakterkodelds
3 Forint dtutalds, HCT formatum (~XML) windows Kivalaszt
[@ Forint atutalds, REX formatum (*TXT) Windows Kivalaszt
[ pevizoutslds, REX formdtum (*.DBF) CPB52 Kivdlaszt
@ Devizautolas, MultiCash (MT100) formatum (<INT} CP852 Kivalaszt

o The great advantage of the favorite import format is that if you select your favorite format
before importing, the field in the format selector will be filled in automatically, so you don't
have to select it manually, just browse the file or drag and drop it onto the interface to start
the import process.



o Successfully recorded import packages are placed in the list of orders/Prepared orders, where
the previously known operations can be performed on them.

demoteszt.txt
HUO? 1200 1008 0010 5099 0010 0003

statusz Aldiras Megbizds tipusa Megbizds Terhelés értéknapjo Osszeg
Rogzitett o Forint dtutalds aadb 2026.0915. 4 400,00 HUF

Kedvezményezett ¥ Kozlemény ¥ Osszeg v

Fartner
teszt 100,00
HUS1 1201 0628 5978 7766 9970 0002
Fartner
HUS1 1201 0628 5978 7766 9970 0002

teszt 100,00

portner teszt 10000
HUS11201 0628 5978 77669970 0002

portner teszt 10000
HUS11201 0628 5978 77669970 0002

portner teszt 10000
HUS11201 0628 5978 77669970 0002

portner teszt 10000
HUS11201 0628 5978 77669970 0002

portner teszt 10000
HUS11201 0628 5978 77669970 0002

perter teszt 100,00
HUS 1201 0628 5978 7766 9970 0002

perter teszt 100,00
HUS 1201 0628 5978 7766 9970 0002

perter teszt 100,00
HUS 1201 0628 5978 7766 9970 0002

perter teszt 100,00
HUS 1201 0628 5978 7766 9970 0002

perter teszt 100,00
HUS 1201 0628 5978 7766 9970 0002

Partner

HUS1 1201 0628 5978 77669570 0002

teszt 100,00

Fartner
HUS1 1201 0628 5978 7766 9970 0002

teszt 100,00

Bezér  Csomagtorlése  Csomag aldirdsa

Active Stainding order

At the top of the interface, you'll see the exact time of the data retrieval (for example, 9/15/2026
5:20:30 PM) and a refresh icon to update the data.

As an account filter, a drop-down menu is available, which offers the "All Bank Accounts" option by
default. A search button is used to start filtering.

The list of results is displayed, in our case with 1 match number. The columns of the table include the
name and account number of the beneficiary, the ID of the order, the date of the first and last
transfer, and the amount.

At the end of each row, there is a three-dot menu that offers quick actions such as the ability to
modify and undo.

In the upper right corner of the interface, there is a yellow "New standing transfer" button, which
allows you to navigate to the form for recording a permanent transfer. In addition, there is a printer
icon on the interface, with which you can print a short list, a short list by account, a detailed and a
detailed list by each account.



standing orders

+ Newstandingorder &
Dota time: 20260924, 135209 G

Account

Allaccounts ~ search

Orders

Filter results %5
Result count: 1

Beneficiory v s reference validstart ¥ Expiry ™ Amount ¥

DEMO Keavezményezett ket

. 20260902 14500000

Action button at the end of the line with undo and modify function.

Standing orders

+ Newstandingorder D
Data time: 20260924, 135209. G

account

Alloccounts v ] search

Orders Filter results &5
Result count: 1
Beneficiary soreference > Valid start v Expiry~ Amount~
DEMO Kedueamenyezett kit 1 20260903 1450000 HUE
oowson 0183317 95800002

2 Modify

© Revoke

By clicking on the item appearing in the list, the permanent transfer details screen appears, where we
also have the opportunity to perform the above-mentioned operations.

DEMO Kedvezményezett Kft.
12010501-01634174-99600002

Own account DEMO szamla 1
HUBZ 1201 0628 5978 7766 9960 0005 + HUF

50 reference 1
Amount 14 500,00 HUF
Beneficiary’s name DEMO Kedvezményezett Kft.

Beneficiary’s account number 12010501-01634174-99600002

Narrative DEMO allandé atutalas kdzlemény

Frequency Manthly
Day of period 0On 3rd day of the month
Valid start 2026.09.03.

Expiry Withdrawal

With the modification operation, we navigate back to the standing transfer form, where it is possible
to make modifications to the elements of the amount, announcement and frequency. After the



modification, the usual verification process follows, where it is possible to "discard, modify, send to a
package or immediately sign the item" again.

Standing orders
Modify standing order ¥ Modify standing order
Acccunt to be debited

DEMO szamia 1

SO reference.

amaunt currency

eneficiary's name

DEMO Kedvezményezett Kft.

Benciciary = accaunt number

12010501-01634174-99600002

narrative

[ DEMO dliandé Gtutalds kaziemény ]

Frequency

Erequency

= 2

ay of perisd

[ O 3rd day of the month v ]

vad stare

03/09/2026

[] The first amount differs from the system amount
Expiry

® witharowal ()

[ Lost tronsfer aiffers from reguiar amount

concel | Next

Callback function

If you select this feature, the verification page will load. Cancel, with Bundle and Instant Submit
buttons.

Cancel Standing Order

Account to be debited DEMO szamia 1

HLIE2 1201 D628 5978766 $940 DODS
S0 reference 1
Amount 14 500,00 HUF
Beneficiary's name DEMO Kedvezmeényezett kft.
Beneficiory's occount number 120M0507-01634174-99600002
Narrative DEMO Gllondd atutalds kiziemeény
Frequency Monthly
Day of period on 3rd day of the month
Vialid start 2026.09.03.
Expiry withdrawal

Concel  Addtopackoge  Immediate dispatch




Payment request
There are two tabs on the interface, with "Incoming" and "Outgoing", which can be clicked to navigate

between the item rows.

The search and filter bar consists of several elements:

Status drop-down menu with a selection of Active, Inactive, or All statuses.
Specify a period type selector, such as a unique date.
o Atimeinterval date picker field, where you can enter a period from 7/17/2026 to 9/15/2026, for
example.
Free text can be entered in the transaction search text field
o Yellow search button to start filtering.

Payment Request

Payment Request

statuz v

In the list of incoming payment requests, the action menu icon (:) at the end of the row allows you to
complete or decline the item.

Payment Request

During the execution of an incoming payment request, it is possible to modify the announcement
and the amount, if the initiating party has allowed it in the payment request order. After pressing the
next button, the verification screen will load, where we can handle the item as usual.



Payment Request

Payment on Payment Request % Payment on Payment Reguest
Popers account mmer

DEMO szomia 1 ~
[—— oy
\ =1 =

The payer may mocify the amount.

Account number

 iveniirier

Senstiary s rame

[

Beneficary s cccount nurbes

‘ HUA5 12010501 0163 4174 9960 0002 £ roitreisen Bank 21t Akooémio utcai Fidk

S B -00002

@ warrative O Postatia. O otner D

DEMO Fizetési kérelem - Bejind

The payer con moaify the payment reference.

nd T kst emsicaton

[ |

Payment deadline @

‘ 06/10/2026 235959

v supplementary poyer information

~  Beneficiary aditional information

 Additional transfer information

In case of rejecting an incoming payment request, you will also receive a screen where you have
the option to reject the incoming item. To reject, fill in the "reason for rejection" field to proceed.

Payment Request
Payment Request Rejection 7 Payment Request Rejection
Payer soceount number

DEMO szamia 1 .

T

fequested mount Currency

‘ 36000,00 H HUF

The payer may moaify the amount.

Accountnumber  Szconaary ioentirier

Genefiiery's rame

‘ DEMO Partner Kft

eneficiary s account number

‘ HU45 1201 0501 0163 4174 9960 0002 £ Raiffeisen Bank Zrt koMo Utcai Fiok

AR 4TI S9600002

(@ warrative () Postal g () Otner i

DEMO Fizetesi kérelem - Bejovd ‘

The payer can madify the payment reference

End T £rt identification

‘ UBRTHUHO__-20260804-FKHHOODD000004 ‘

Poyrment deodine @

‘ 06/10/2026 2359’59

~  supplementary payer information

~  Beneficiary additional informotion

~  Additional tronsfer information

feasen for rejection




On the outgoing payment request page, only the "callback" action is available by clicking on the
action menu icon (:) at the end of the row, where the form has been loaded, the reason for the
callback must be entered before submission.



13.Forms

The Forms menu item can be accessed from the menu item on the left, which includes all 12 types of

forms. (Some bank card forms can also be opened from the "Bank cards" menu.)

o O 0 O 0O 0 O 0O 0O O o o

Apply for a business bank card
Change your business credit card
Credit card limit modification
Modify hashing

Cash Withdrawal Notification
Create a lock

Clear a lock

Change your account information
Modification of master data
Bank information

Certificates

Write a letter

You can switch between forms using the top tabs, the active form is marked in yellow.

Forms

New Business Cord Modify Business Cord Bankeard limit modification Modify Statement Generation

Banking Information Certificates Write letter

Cash Withdrawal Request Create restraint Delete restraint Modify Account Parameter Modify Contact information

The basic operation of the forms is the same as the previous recording methodology, i.e. they are
filled in as an assignment. After filling in some forms, the acceptance of a declaration is required for
submission.

General information for filling out Forms:

@)

o

o

@)

To cancel the process, you need to use the "Cancel" button.
When filling out forms, use the "Cancel" button in case you want to interrupt the process.
Pressing the "Next" button will take you to the verification page, where you can review the

data, modify or finalize the order.

For some forms, acceptance of declarations is mandatory for submission.
Some forms have drop-down lists and search fields to help you fill them out quickly and

accurately.

The data is logically grouped together to make it easier to fill in.

Form type features:

1.

2.

Apply for a business bank card

o It appears on one page, divided into sections.
o It contains personal data, credit card details, additional services and a statement.
o It cannot be submitted without accepting a statement.

Change your business credit card

o Fields that vary according to the type of order.
o It contains account number, cardholder, card details, and statement.



10.

1.

12.

o Actions: Cancel (cancel), Next (check page).

Credit card limit modification

o First, you need to select the card, a search field helps you filter.

o The limit will be adjusted according to the current rules.

o Actions: Cancel, Next (check page).

Modify statement generation

o Submission is possible by selecting the invoice number from the drop-down list and then
by selecting the frequency.

o Next button after verification page.

Cash Withdrawal Notification

o The cash withdrawal location can be selected from a drop-down list.

o After entering the number of denominations, the system automatically calculates the
amount.

o Actions: Cancel, Next (check page)

Create restraint

o It can be launched from the Forms menu or from the Account History - Closures interface.
o Actions: Cancel, Next (check page).

o Processed locks are available in the Locks menu.

Delete restraint

o It can be filtered by bank account.

o You can delete the locks that appear in the list on the page.

o Actions: Cancel, Next (check page).

Modify account parameter

o Anaccount number is required from the drop-down lists.

o Actions: Cancel, Next (check page).

Modify contact information

o Change notification information (address, phone number, email).
o Country can be selected and searched.

o Actions: Cancel, Next (check page).

Banking information

o Language and delivery method can be chosen, date is required.
o Actions: Cancel, Next (check page).

Certificates

o Account number, certificate language and delivery method can be chosen.
o Certificate type determines the fields.

o Actions: Cancel, Next (check page).

Write letter

o Sender auto-filled, subject and message can be freely edited.

o Itis possible to attach a file, which can be downloaded from the verification page.
o Actions: Cancel, Next (check page).



Example screens:

Forms

Modify Stotement Generation | | Cash Withdrowal Request | | Createrestraint | | Delete restraint | | Modify Account Porameter | | Modify Contact information | Benking information | | Certificates | ( write letter )

Write letter

Sender

‘ DEMO Felfedezd Kit. |

Subject

Attachments

No attachments.

@ sssion If one. ity the status

-+ New attachment

concel | Next

When writing a letter, it is possible to attach a file by clicking on the "New Attachment" button

Upload

selected file

cancel Browse... upload

After a successful upload, the file will appear on the page, where the uploaded file can be deleted by
clicking on the "trash" icon.
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14.Patterns, partners

The patterns and partners menu item can be opened from the menu item on the left, where all
previously saved patterns and contacts are available.

There are three "tabs" on the page: Patterns (3 pcs), Partners, and Deposit Management patterns (in
case the user/customer has Deposit Management permissions).

Patterns, partners

Pattems (3§ Portoers

All patterns

All potterns
Result count: 3

= Tempiate name

By clicking on the action menu icon (i) at the end of the row, you can arrange the patterns into color
groups, and you can initiate other functions available in (additional) places.

lon

i @ Initiote order
¢ ¢ Modify template

Delete template

Eb

Grouping

2 ® 99 LI ]




The page also includes an export feature that triggers the export of all existing patterns.

Patterns, partners

Pattems(3)  Fartners

Coding

All patterns v ][ Q  search

] Fitter for tr

All patterns
Result count:3

[0~ Tempiate name v Type of Pattern~ Partner’s name ~

a] DEMO Devizéss Fov Tronsfer Demo Kedvezményezett Kit.
o DEMO Forint HUE Transfer DEMO Kedvezményezett kit
u] DEMO SEPA SePA Tronsfer DEMO SEPA TKTE.

@ export  [3 import pattern  + New Template

B HUF Transfer

B Poyment request

© Internal HUF Transfer

Partner's account n

& VIBER Transfer

HU03 1201 05010163

& Postal Transfer

HU45 1201 05010163

@ customs Online

HUZ4 120105010163

E1HUF Collection

@ Official Tronsfer

© Multiple Transfer

& Direct Debit

B FCY Transfer

© Internal FCY Transfer

& Intrabank FCY Transfer

[ SEPA Transfer

Fiter results %

If you don't need to export all patterns, you can export selected rows. In this case, only the patterns
you select will be exported. In this case, a yellow button will appear on the interface called "Export

selected patterns".

Patterns, partners

Pattens(3)  Fartners

All patterns v M Q search

Filter for this: ® ® ®

1pattern(s) selected

8 - Tempiatename~ Type of Pattern ~ Partner's name ¥
*  DEMO Devizés FCY Transfer Demo Kedvezményezett kft.
[u] DEMO Forint. HUF Transfer DEMO Kedvezményezett Kft
u] DEMO SEPA SepA Tronsfer DEMO SEPA TKfL

Partner’s account number v

HUO3 12010501 0163 4174 9990 0003

HU4S 12010501 0163 4174 9960 0002

HU24 12010501 0163 4774 9980 0006

M export 3 mportpattern |+ New Tempiate

Delete selected patterns i

Remark v

DEMO Devizés USD sablon

DEMO Forint utalds sablon

DEMO SEPA UtolGs sablon

Export selected patterns E1

It is also possible to delete a selected template, in which case the "Delete selected template" button
will appear. After pressing the button, the system will ask for confirmation that the template has

actually been deleted.

Confirm

Are you sure you want to delete the template?




It is also possible to import a template on the interface. To do this, you need to click on the "import
template" button, which will bring up the template import interface. The import process is the same
as the process detailed earlier, with the only difference that the formats can only be selected for
patterns that can be imported.

Customs Online

FCY Transfer

HUF Collection

HUF Transfer

Internal FCY Transfer
Internal HUF Transfer
Intrabank FCY Transfer
Multiple Transfer
Payment request
Postal Transfer

SEPA Transfer

VIBER Transfer

0 0O 0O 0 o 0O 0O o 0o o o o

Import Template Interface

Import Templates

Format Encoding.

~ || wingows

or drag the import ile here!

ccccc

Import format 2

No favourite import formats

the button beiow

set favourite import formats




Create a new patterns:
You can also create a new template directly from the page by clicking the "New template" button.

After that, the "Create New Template" page will load.

New Template

Type of order

HUF Orders ~

Templote nome

| )

Comment

| )

17 Mark os favorite

Transfer Forwara Multipie Tronsfer

Transfer “» Domestic HUF transfer.

Amaunt Currency

[ -

Account number

Beneficiany's nome

|

8eneficiary's account number

|

(®) Narrative () Postalid. () Other ID

End To End identification

[ )

~  Supplementary payer information

w  Beneficiary odditional information

s Additional transfer information

Cancel Sove pattern

The first step is to select the main type of order template. There are several types under the main
types of Forint orders, Foreign currency orders, Direct debits and Deposit. In the case of online
customs payment, there is no additional option.

New Template

Type of order

HUF Onders N

HUF Orders

International Orders

Collection orders

Customs Online

Custody




After selecting the appropriate template, you can name the template, add a comment to it, and mark
it as a favorite by pressing the "star" button.

New Template

Type of order

[ HUF Orders ~

Templzte neme

(= )

Comment

e |

Mark os favarite

Tronsfer Forward Multiple Tronsfer

Further in the process, you can select the type of order for which you want to save a template. The
operating principle of the fields to be filled in is the same as the logic of filling in a normal order form.

After a successful save, you will receive a confirmation message in the upper right corner, and then
the saved template will appear in the list.

Transfer ¥» Domestic HUF transfer.

Amount Currency

| =

Account number

Beneficiary's name

[

Beneficiary s Bczaunt number

[

(¥ Narrotive () Postalid. (_) Other ID

End To £nd identification

[ )

“  supplementary payer information

~  Beneficiary additional information

~  Additional transfer information

Ccancel SOVE patten




Filter patterns and search panel:
A comprehensive, flexible panel is available for filtering patterns, allowing you to quickly and

efficiently search for patterns based on multiple criteria.

The user can select a template type from a drop-down list, or filter using colored markers, and search
for any table value in a search box.

Patterns, partners @ oot L importpattem  + NewTempiate

Patterns (3 poriners

p— “[a — 00

All patterns Fiterresutts %
Resuftcount:3

v Tempiate name v TyBe of Patiem

OEMo Deis

oEMo sEPA KL

oewa sern

By turning on the complex filter feature, you can enter multiple criteria at once, such as template
name, type, favorite status, partner name or account number, or comment. Criteria can choose to
meet any or all of the conditions, and add or remove any number of filter criteria.

You can enter multiple criteria at once, such as template name, type, favorite status, partner name or
account number, or comment. Criteria can choose to meet any or all of these criteria, and add or
remove any number of filter criteria.

Patterns, partners @ export | B importportemn | + ew Tempiote

Potterns (3 portners

Atpasems e —— 00

All patterns Fiter resurts
Result count: 3
Compioxfiter

[ I ) e | [Pl

The filter results are displayed in a tabular format, where the most important data and categories
appear next to the patterns, and you can start recording, modifying, deleting or grouping an order
based on the template with colored labels from the action menu.



Patterns Detail View:

You can view a template in detail by clicking on the template in the list.

The loaded page will then display the data recorded for the given template and certain options.

& Back

DEMO Devizds -

Template name
Type of Pattern
Comment

Execution

Bearer of bank charges
Charge account

Narrative

@ Copy pattern details

DEMO Devizés
FCY Transfer

DEMO Devizés USD sablon
normal

SHA - Shared

HU98 1200 1008 0010 5099 0090.0009 USD
DEMO Devizés Gtutalds
Kézlemény mez6 mdsodik sor

Kozlemény mez6 harmadik sor
Kézlemény mezé negyedik sor

Transfer currency

Amount

Beneficiary's name

Beneficiary Address

Beneficiary's account number

SW.IFT. code

Country code of the bank of the beneficiary

Name and site of the Beneficiary's bank

@ Delete

[ Export @ Initiateorder 2 Modify

USD - US. DOLLARS

1100,00 USD

Demo Kedvezményezett Kft.
Budapest, Demo u. 1

HU03 1201 05010163 4174 9990 0003
UBRTHUHBXXX

HU Magyarorszég

RAIFFEISEN BANK ZRT.

VACI UT 116-118
1133 BUDAPEST

By clicking on the pencil icon, the name of the template can be changed or set as a favorite, the
success of which is indicated by the interface in the upper right corner.

Demo Dollar

Demo Dollar ~#

¢x|

By clicking on the "Copy template data" icon, the entire content of the template can be copied, so it is

easy to copy this data if necessary.

In addition, it is possible to initiate, export, modify and initiate an order in connection with the given

template from the screen.

When an order is initiated, the order recording screen is loaded with the data of the given template,
where the debit day must be specified to finalize the order after checking the data.




International Orders

Transfer | Intrabank FCY Transfer

Intl" payment &

Account 1o be debited

Forward

‘Transfer currency

‘ usD v

Amount

currency

1100,00 |

usb v ‘

Beneficiary s account number

@® 18AN O Other

HU03 12010501 0163 4174 9990 0003

12010501-01634174-99900003

Beneficiary's name

B import File
“r Intl” payment @ Patterns 2 Partners
o | (@ seorenin vy Troster parterns =

Demo Kedvezményezett Kft. DEMO Devizdis
HU03 120105010163 4174 9990 0003

B last just now
DEMO Devizts UsD sabion
DEMO SEPA TKFt.
HU24 1207 05010163 4174 9980 0006 DEMO SEPA

£ Roiffeisen Bank Z...

‘ Demo Kedvezményezett Kft.

Save partner

Narrative

DEMO Devizas Gtutalas

DEMO SEPA utalgs sablon

Search partners:

The "Accounts" tab is used to manage information about contacts and account holders.

Here you can use advanced filters to search by partner code, name, account number or alternate

identifiers, as well as manage partner data

import data.

Patterns, partners

: modify, delete, group with coloured labels, and export or

Filter forthis: ® ® ®

Patterns (3)  Partners

All patterns ~ ‘ ‘ Q search

All patterns

Result count: 3
() v Templatename ™ Type of Pattern™ Partner’s name ¥
=] DEMO Devizgs FCY Transfer Demo Kedvezményezett Kft.
(=] DEMO Forint HUF Transfer DEMO Kedvezményezett Kft.
D DEMO SEPA SEPA Transfer DEMO SEPA 1Kft.

Partner’s account number ¥

HU03 120105010763 4174 9990 0003

HU45 120105010163 4174 9960 0002

HU24 120105010163 4174 9980 0006

® DEMO Devizas

@ Expo| custom group set
oo
Filter resuits %
Remark ¥
DEMO Devizds USD sablon

DEMO Forint utalds sablon

DEMO SEPA utalds sablon

When adding a new partner, it is possible to fill in a detailed data sheet, providing identification and
bank details. This interface is different from the "Patterns" tab, which handles predefined patterns of



orders, so the two tabs serve different purposes in the system.

Add new partner

~  Partner details

Portner eade

7r Mark as fovorite

Fortner s name

[
[
[
[

Aczount number

[ ]

Postol Cade. city

[ I ]

Street, howse na.

[ ]
[ ]

Cauntry

Phone number

~  Secondary identifiers

~  Bank details

The functionality and operation of the detailed data of the partner is the same as that of the
patterns, the difference is reflected in the data content.

+ Back @ Deete B Bgot @ initatecrser 2 Modify partner

+ DEMO Kedvezményezett Kft.

Partner code DEMO Partner EUR  Country

Partner's nome DEMO Kedvezményezett Kft.  Postal Code

Account number HU24 1201 0501 0163 4174 9980 0006  City

Bank name - Street, house no.
SWIFT. code -—  E-mail

Bank Identifier === Phone number

Bank ountry — Hungarian tax number
Bank Postal Code == Other Tax-ID

Lozation of Bank

Bank Address (Street, No.)

Phone number

© Copy partner details

Depending on the permission, the Deposit Management patterns interface may also appear.



15.Collections

The management interfaces of collections are available under the direct debits menu item.
It can be accessed here, among others:

o Direct debit authorization (Authorizations)
o Pending Direct DebitBlocked direct debit

Under the Authorizationssubmenu, we list all the items for which we have authorized direct debit.

By default, the interface loads items for "all accounts", but it is also possible to filter by selecting from
the drop-down menu. In the Number of hits, we show how many hits there are in the system for the
given filte

DEMO Feifedes Kft. - DEM66A7 & wss OF @
® E:nﬁk“m A\ You ore using the DEMO systemt Manage Packages @
<

Direct debit autherization + Wew Authorizotion &

& Overview Doto time: 21240873, 090301 C

= Accounts All accounts h "

B Account History

Authorizations Fiter results %5

Result eount: 1

T Statements

O MNotifications

B Bonk casds Start of validity * End of volidity Status ¥ Volue Bmit™  FCY ¥
7oL Recoraea 100000 HUF
@ Initiate order ~
Monage Ordars ~
3 Forms

Putterns, partners

& Collections. -

Autharizotions

The list includes the "Name of the Service Provider", the "Start and End of Validity", the "Status", the
value limit and the currency of the order.

By clicking on the given row, you can open the item in the list of results, the data of which will be
displayed in a separate window. Here you can copy the data or print it.

Szolgdltatd Zrt. B &
T

End of validity

Value limit 1000,00

1D of sarvica provider ammn

Service company’s name: Seolgaitats 2rt




Direct debit authorization

From the interface, you can launch the "Direct debit authorization" function.

In this case, the authorization for direct debit order form is loaded, which can be filled in and then
submitted with the same logic as the recording process, but you can see the displayed status in the
list.

Direct debit authorization

Authorization “» Authorization

obligor’s account no.

~
consumer ID
Consumer's name
consumer's address
Start of validity End of validity
28/09/2026 B8 ‘ = ‘
Value limit Currency
‘ Hor
1D of service provider Service company’'s name

Cancel Next

For direct debits with active status, further operations are available with modification and
cancellation functions, which can be called up by clicking on the operation menu icon (i) at the end of
the row. (These operations are only available for authorizations with ACTIVE status)

Direct debit authorization + NewAuthorization
Data time: 2026.0813.09:03.01 &

Account

‘ All accounts v Search

Authorizations Filter results %
Result count: 1

Complex fifter

Account group

own occount

own account name

service company s name

>

value limit

currency

‘start of validity

End of valigity

M

s

8 ]

Status

Service company’s name ¥

Szolgaltats Zrt.

Start of validity ¥

202607.01

End of validity ¥

Status ¥

Recorded

Delete  Filter

Value limit ¥ FCY¥

1000,00 HUF



Pending direct debit

In the case of direct debits waiting to be debited, the display of the list is the same as before, the
difference is in the functionality.

The item in the list can be printed from the interface by clicking on the print icon.

With the action button at the end of the ling, it is possible to reject the given item, the approval
process of which is the same as before.

Pending Direct Debit a
Data time: 2026.0813.12:00:00 <r
Account
| A1 accounts v search
Direct debits Filter results %
Result count: 1
Service company’s name ¥ Valued.. ¥ Narrative ¥ Consumer ID ¥ Amount¥ FCYY
DEMO Felfedezd Kft. 2025.0115. DEMO terhelésre var6 kbzlemény DEMO 001 15 000,00 HUF

< Reject

The submitted rejection can be followed in the Order Management menu item in the following:

Transaction Rejecting

Account number DEMO szamla 1
HUB2 1201 0628 5978 7766 9960 D005

Amount 15 000,00 HUF
Value date 2025.0115.
Consumer ID DEMO 001
Narrative DEMO terhelésre varo kézlemény
ID of service provider DEMO Felfedezé Kft.

Cancel Add to package Immediate dispatch




Blocked direct debit

The operation of the blocked direct debit is also the same in terms of its operating logic as described
above. The difference here is also found in the functionality.

Blocked Direct Debit

a
Data time: 2025.01.01. 120000 &
Account
All accounts W ] Search
Direct debits Filter resuits %
Result count: 1
Service company’s name ¥ Valued.. ¥ Narrative ¥ Reason ™ Amount¥  FCY¥
DEMO Felfedezd Kft. 2025.0201. DDEMO fennakadt kozlemény 65 Limit feletti 50 000,00 HUF

© Acceptance

Transaction acceptance

Transaction Acceptance

Account number DEMO szamla 1

HUE2 1201 0628 5978 7766 9960 0005

Amount 50 000,00 HUF
Value date 2025.02.01.
Consumer ID SIM003

Narrative DEMO fennakadt kézlemény

ID of service provider DEMO Felfedezd Kft.

Reason 65 Limit feletti

Cancel Add to package Immediate dispatch




16.Deposits

The Term Deposit menu item is available from the menu on the left. In terms of its functionality, it is
used to search for and deposit deposits that can be fixed.

The interface displays the deposit functions in 2 tabs, called Deposit Term and Term Deposits.

During the deposit period, you can select the account number you want to commit from the drop-
down menu, then enter the amount you want to deposit, the related details, the method of deposit
(Occasional/Recurring) and the term.

It is worth filtering the discount product for all eventualities to make sure that the bank really offers
the most suitable offer.

Deposits

Deposit

unt number Term deposit day

HUB2 1201 0628 5978 7766 9960 0005 9876544,00 HUF

term deposit curreney Number of details @ Term dep

Delete  Search

After entering the data, the system will delete the data entered so far with the "Delete" button, and
the "search" button will list the offers that can be booked based on the specified parameters. In the
case of multiple offers, you can further narrow down the offer that suits you with the filter option.

If you like the indicated term deposit, you can start the deposit process by pressing the operation icon
at the end of the row.

Deposits

Depasit

9876 U400 HUF

Deposits

Stonaard rate / EBKM ¥



On the screen that appears, you can check the previously entered data and select the account
number to which you want to request the interest credit with the expiry of the deposit.

Deposits

Deposit
Account number
DEMO szamia 1
Amount of term depasit Currency

1000 000,00 HUF

Number of details @ Term deposit mode
1 Time deposit order
Term deposit day Term
25/09/2026 9 months
Date of Expiry Product on sale
25/06/2027 No
Interest account
DEMO szamia 1

9876 544,00 HUF
HUB2 1201 0628 5978 7766 9960 0005 - HUF

Productname

Tdrsashdzi betét HUF 12 hénap

Amount Currency

1000 000,00 HUF

Standard rate / EBKM

0,01

cancel Next

Once all the information has been checked and the appropriate account has been set up, we can start
the signature process required for the deposit on the verification screen.

Deposit - confirmation

Account number DEMO szamla 1

HUE2 1201 0628 5978 7766 9940 0005
Amount of term deposit 1000 000,00 HUF
Number of details 1
Term depasit mode Time depsit order
Term deposit day 2026.09.25.
Term 9 months
Date of Expiry 2027.06.25.
Proguct on sale No
Interest account DEMO szamia 1

HUS2 1201 0628 5978 7766 9940 0005

Productname Tdrsashdzi betét HUF 12 hénap
Standard rate / EBKM (%) 0,01
Amount 1000 000,00

cancel  Modify  Addtopackage | Immediate dispatch




In case of a successful deposit, the deposit can be viewed in the list of orders with the current status.

Megbizdasok [3 Csomagimport  [3 Megbizdsok keresése

Eibkészitett  Elkiildott

dészak i Tipus Listanézet @

Egyedi détum ~ ] [ 20260909 B | 20267010 [=] ] [ Minden megbizds tipus v ] [ Napi bontds ~ ]

@ Legfeljetb 31nop adhaté meg.

Részletes keresés

6 csomag, 6 megbizds Toldlatok szirése %

Csomog neve Statusz Megbizés tipusa Db Bekiildés idpontja Bsszeg Dev.

2026. szeptember 16.
1csomag, 1 megbizas

Demo Felhaszndlo 2026/09/16 13:24:51
HUB2 1201 0628 5978 7766 9960 0005

Feldoigozds alatt Betétlekdtés 1 2026.0916.132451 10000,00 HUF

In addition, the details of the term deposit can also be opened from the list of orders, where you can
find a print function and an order log.

7
Demo Felhaszndlé 2026/09/16 13:24:51 B & 1
Betétlekotés
Kamat elszamoldsi szémia DEMO szamia 1
12010628-59787766-59600005 HUF
Lekbtés 8sszege 10 000,00 HUF
Reszletek szama 1
Lekdtes modja Eseti
Lekdtés napja 2026.09.16.
Futamids 5 hénap
Lejdrat détuma 2027.02.15.
Akcibs termék Igen
Termék neve Tarsashazi betét HUF 12 honap
Standard kamat / EBKM (%) 001
Osszeg 10 000,00
Statusz Feldolgozds alott | INIT Banki feldolgozés alatt
Aldirasok Demo Felhaszndlé (10 pont, 2026.09.16. 13:24:51)
Bekildd neve Demo Felhasznélé
Bezdr

Our term deposits are also available in the Deposits menu item, in the Term Deposits tab view, where
we can manage our term deposits broken down by account.



Betétek

Adotlekénds iddpontjm 20261212 - 1324 O

Betétlekites @ Lekdtott betétek

| Osszes s2amia w J Keresis

- 12345678-12345678-12345478 Taldlotok szirése =5

Almdssy Anna Ugyfélkéd. AB123456
Fenydliget utco 14/8
H - 1123 Budapest

Megnevezés Larem lpsum Datum: 2026.01.2%
Szamlatipus Lorem Ipsum Idée 10:49:34

Referencia ¥ Osszeg ¥ Fut, kezdete ¥ Fut vige T Komat (%) ¥
~ ABIZ34587B0T 2001 000,00 HUF 2028.07.21 20260020, 0,0100

% Betétfeltarés

~ 12345478-123454678-12345678

From this page, you can also start hacking active deposits, which can be started by using the action
button at the end of the line.

Betétek

Betétfeltorés
Tarnaana szomio
S ————
Wt 0m 1234 4567 1224 2245 3936
Scomiotulaidonos neve
Csillagvizsgalé it ~
ks tervesets dituma

2026 / 01/ 24 =]

Referencls
Gaszeg Deviza

Fatomid ereote. Futamios wige

Fellinés dbtums

[zme/:mm EJ

Megiogyzis




17.Loans

To query the main data of the active credit transactions belonging to the selected account, select the
Loans menu item in the menu on the left. If the appropriate account is selected, the set of information
related to the given transaction will be displayed. (The interface always shows the current status, i.e.
if a loan was booked within a day, it will no longer be visible on the interface at the end of the day)

Hitelek o

Adatiekénés iddpontia: 20251212 - 1324 O

Grsszes szomin w Qi Keresés

“ 12345478-12345678-12345678 Takdlotok szirése =

Almassy Anna Ugyfélkid: AB123456
Ferydliget utca 14/B
H - 1123 Budapest

Megnevezés: Lorem Ipsum Zzdmlatipus: Lorem Ipsum  Datume 20260029 - 10:49:34
Referencio v Ousreg ¥ Fut. kezdete ¥ Fut vige ¥ Komat (%)
#  AB1Z3456TAN 2 D0 D00,00 HUF 2028.07.21 260721, 5,0000
Komatfizetss peacdkes 20261231 Kormat Jsspege 222537034
Thresiies esedikes 2026231 Torkesangs GesTRge 8I25370,4
Megiegyees ligyiet inditisthos Lorem Igsum
Megjegyzis komatfzetéshez: Lorem Ipsum
Megiigyzes korathiz Lorem lpsum
~ ABNZ3456TAF1 2001 000,00 HUF 2028.07.21 20260721, 5,0000
Komatfizetes peedekes 2026.12.31 Komat Gsszage 2225370,34
Torkesztés esedekes 2026.12.31 Torkesztes Deszege 8225370,34
Megjegyzés Ugyiet inditdsahor: Lorem lpsum
Megiegyaes bamorferéohe. Lorgm Ipsum
Megjegyzes ljorothor Lorem lpsum

~ 12345678-12345678-12345678




18.Cashpool

In the case of using the Cash Pooling service, you can access the Cashpool in the menu item on the
left. The table contains the customer and group ID filter fields and additional information. The table
always shows the accounts belonging to the selected customer and group ID.

In addition, the site has the possibility of printing.

Cashpool a

Canportos egyenieg

med Canport
wereses
~ lgyfélk: DEMO
s Dot 2026081,
09 Nincs csoportosHitelkeret a ¢ o o

fme—my 15 Bsseeq
Elérhets egyenlegek: wal egyenieg
itelkeret nelki Mal egyerieg

1isste 000 ©00a.00.00
16 14226 66138816 14220 80118818
1226 sa1 18800 220 00118818
00:00-22:38/0000- 239

14 226 661 1887 000 0000000
1422 661 18816 14226 61 18810 g0
a0 000 o0
nsce Dbt 2026091,
sope elker P

379 383 15891 100 000 000,00
100 060 000,00 100 900.000,00
o0 000

Ha a Cash Pooling szolgdltatdshoz belsd kamatszétosztds is tartozik, akkor annak lekérdezéséhez A
Cashpool feliilet ,Csoportos kamat” fllre kell kattintani az adatok megjelenitéséhez, ahol szintén
elérhetd az adatok lgyfélre, illetve csoportra szlrési lehetésége és nyomtatdsi funkcio.

Cashpool ()
Csoportos komet
- wrests
~ Ugyfélkod: ABCODEMO
oemo Teszr
T Bugecest
A8co0 Dot 20280978
050
setmiaszam Banktél kopott betétkomat Bonknak Rzetet hitelkomat
Teob tognok fzetet: hitelkomat
Geszes enatoral hretkemat
003 a0 a0
0o 000
ane om0
™ o0
aco 000
aco
aco a0
o oo ame a0
a0 a0
a0
ane a0
ane
ane oo
2001008-0eTis0-02100008 HUF aco a0
000 000

If the Cash Pooling service also includes internal interest distribution, then to query it, click on the
"Group interest" tab of the Cashpool interface to display the data, where the option to filter the data
by customer or group and the printing function are also available.



19.Administration

The administration page can be launched from the menu on the left.

The "Users" list displays the users registered in the system on the administration interface based on
the hit number. There are two fields available for the search: "User ID" and "Search Criteria", which
allow filtering among users. To start the search, click on the yellow "Search" button.

The list contains basic user information: full name, group code, short name, alias name and signer
icon. The table header contains sorting options that allow you to set the data in ascending or
descending order. The "Filter results" button allows you to specify additional detailed filtering criteria
to narrow down the list of results.

The time of the query for the data displayed on the page is listed in the header and you can click the
icon next to it to refresh it

You can take additional actions on the user from the three-dot action menu to the right of the rows.

Administration + Newuser
24154635

\ I ceoren

2 Modify User

® Generate Initiol Possword

& User limits setting

© Copy data to clipboard

Steps to create a new user:
Clicking on the Create new user button will display a window where you need to enter the short name

of the new user. After that, click on the next button.

o Group code: auto-filled and matches the user ID: (colon) before the login)
Short name: This will be the member of the new User ID after the colon ™"
Login password: The first Electra password received via SMS or plastic card, which must be
changed after the first login.

New user

Group code

Cancel Next




After that, we enter the new user's Full Name, User ID (Electra alias), address data and Mobile

Phone Number on the new user's data sheet.

New User
User identifier 105099:DEMO  Country
Number of falled logins 0 Emai :]
— o Hosio e @ )
vich errors 0 Phonenumber © :]
Allowed/Suspended Allowed  Language @

In the next step, it is necessary to select:

Authentication tool: which can be a login password, SMS authentication, or VICA.

Login authentication: The channel can be an Electra terminal or Electra Internet bank
Authorized channel/signature authentication: Electra terminal, Electra Internet banking,
openAPI

~  Authentication tools

Authentication teol usable Data

SMS authentication

~  Login authentication

Authantication tool

~( v

Interfaca

Electra Internet sank

~ i / Signature

Enabled interface Signature authentication tool

Electra nternet sank

~ ][ sopemissiontosan v +

In the following, you can specify different account and currency conversion rights.

o A user can be a recorder, a viewer, and a signer.




For other rights:

>

o

O O O O O

Customer-level right: The right required for the preparation of the Electra Terminal
registration order, cannot be modified

Form Right: Right to record and view forms and free text letters

System administrator right: Right to record and view self-administration assignments
Cashpool Right: The right to view the Group Balance.

Patterns Right: Partner Master and Template Create and View Right

Group Item Right: The right required for viewing group files. By setting this, the items of
the group order files will be shown itemized, if not set, the order files will only be shown in
a lump sum.

Other authorizations

Type of authorization Record view sign score
Client right
Form rgre

System administration right

Templote right

@roup item right

As an Accountholder (Customer), acting through our representative we hereby authorise and entrust Raiffeisen Bank Zrt. {1133 Budapest, Vaci Gt 116-118,, the "Bank") to provide—in consideration for the contract called "Agreement for the Provision of Ruiffeisen Electra Services” (the “Raiffeisen
Electra Agreement)—to the data capturer / enquirer identified simultaneously with this declaration of ours for the Raiffeisen Electra services any information or data all-inclusively (including banking secrets) via the Raiffeisen Electra service concering the balance of the Customer’s bank
account affected by Raiffeisen Electra services, the different orders given under the Raiffeisen Electra Agreement, and any other information concerning the bank account(s). This authorisation shall qualify as an authorisation for the disclosure of banking secrets as per Art. 161 (1) a) of Act
OO0V of 2013 on Credit Institutions and Financial Enterprises (the “Banking Act*), and shall be valid until withdrawn. The Account Holder (Customer) represents and warrants towards the Bank that it has made sure that the data capturer / enquirer referred to above in this declaration is aware
of all relevant provisions of the General Business Conditions (G8C) published in the Bank's website (www.raiffeisen.hu), which provisions have been understood and accepted by the said person. The Customer declares that it shall bear any and all losses arising from all actions or omissions of the
data copturer / enquirer referred to above, and at the same time takes note that the Bank's liability for such losses shall be excluded.

cancel | Next

Based on the data provided, the declaration at the bottom of the page must be accepted in order
to proceed.

In the rest of the process, the verification screen is loaded, where you can modify, delete or send
the order for signature.

Modify User:

There are several ways to modify a user on the interface.

o

o

Users

The user list, with the "Change user" button on the action icon at the end of the row.
By opening the user data sheet and then pressing the yellow "Edit" button

Administration + mewusr




General initial password
To generate an initial password, you need to press the "generate initial password" button from the

user data sheet or the initial password function button shown on the action button at the end of the
line in the list.

After selecting, you will receive the following screen, which you can sign in a package or by sending it
immediately.

Generate Initial Password

User identifier DEMO:25912449
Full name Demo Felhasznald
Electra alias demo
Number of failed logins 0
Failed signatures 0
VICA errors 0
Allowed/Suspended Allowed
Mobile phone number +3630111MM

cancel Add to pockage Immediate dispatch

Delete error points:
The deletion of a fault point can be started by clicking the yellow "Delete fault points" button on the

detailed user data sheet, or by opening the action button at the end of the row of the user list.

Delete Error Points

User identifier DEMO:25912449
Full name Demo Felhaszndlo
Electra alias demo
Number of failed logins 0
Failed signatures 0
ViCA errors 0
Allowed/Suspended Allowed
Mobile phone number +3630M111M

cancel Add to package Immediate dispatch




User limit settings:
With the User limit setting, the actions are started in the same way as for the user list: it can be

accessed with the yellow button on the detailed user data sheet or from the action menu at the end
of the row in the list.

User limits setting

HUF accounts

EUR accounts

USD accounts

Extra limit settings:

The function is only available from the detailed user profile by pressing the "Extraordinary limit"
button, or it becomes available on the interface when the user list is selected multiple times.

To set the time, you need to select an account number and enter an amount. The expiration is
automatically set to 24 hours.

The function is only available from the detailed user profile by pressing the "Extraordinary limit"
button, or it becomes available on the interface when the user list is selected multiple times. To set
the set, you need to select an account number and enter an amount. The expiration is automatically
set to 24 hours.

Administration

Extra limit setting

Demo Felhaszndlé @&

DEMO:25912449 « demo



It can be changed by clicking on the "pencil" icon next to the user. If you set an extraordinary limit on
the user list with multiple selections, the selected users will appear in this list and can be deleted and
added.

a
Users Filter results %5
Result count: 1

[ Full name~ Group code * Short name ¥ Alias v signer v

[J pemo Felhaszndld DEMO 25912449 demo S

Click here to open detailed information about limit management.


https://www.raiffeisen.hu/documents/d/bank/electra_internetbank_felhasznaloi-utmutato_limitkezeles_hun_2024okt-1-pdf

20.

Settings

The Settings can be accessed from the menu item on the left. The functions of the interface are built
in a tabbed layout and grouped. You can switch between the individual settings sections by clicking
on the upper tabs, thus ensuring a clear interface.

Settings

Initial Account Numbers

Password Changes Options Show Log

Favorite export formats Favorite import fermats

Available functions within the settings:

o O O O O O

Initial account numbers
Password changes
Options

Show log

Favorite export formats
Favorite import formats

The above settings are also available by opening some functions, ensuring easier navigation and
logical operation. (See Favorite import/export)

By clicking on the settings, we navigate to the default accounts, where we can select an account for
the given order type from the drop-down field, which is saved by the system after pressing the OK
button. When entering the given order type, the selected account must be loaded as the default after
the setting.

Settings

Initiol Account Numbers | | Password Changes | | Options | Showlog | Fovorite export formats

Current accounts - Default accounts

Favorite import formots

U \

| a

Certificaes

#r DEMO szamia 1

HUS2 12010628 5978 7766 9960 000 + HUF  Active

Creata Restrain

#r DEMO szamla 2

HUS1 1201 0428 59787766 9970 0002 - HUF - Active:
Customs Oniine

#r DEMO szami;
HUS1 120106285 Active

#r DEMO szamia 4

HUAD 1201 0428 5978 7766 9990 0006 » USD » Active

—— \

FCY Transfer

- \




Password changes:

You can change your password at any time, you need to enter your old or new password based on the
effective password policy.

Settings

nitiol Account Numbers | Password changes | | options | | showLog Favorite

Change Password @ consist of at least 4 characters32 characters

Old passwora

letters or digits and -+=,;2/@#$%~*_10°[1) characters

Options:
Here you can set individual default dates (between 1-31 max.) and change the language to Hungarian
or Engli

Settings
ntiol account wumoers | passwors cronges | ({09008 ) | snowlop | povarne exportformats | ovoeite im part tormots
Default dates

- 7 ) s @

e pei ks [ P,

N——— pE—,

Paymen Rsauest T edivsacted) inaury

[ PR

Select Language

= wogyor | | B tnglsh

Show log:

In the log report, it is possible to filter by period and time interval, i.e. you can see what events the
logged-in user has performed on the Electra Internet bank interface.

Settings
Initial Account Numbers: Password Changes Options. showLog Favorite export formats Favorite import formats

Period Time incerval

) ot & [ =) B8

Results Filter results %5
Result count: 2

Time a user~ sventy

2026.09.24. 154425 DEMO25912449 DEM0:25912449 logged in to server

2026.09.24. 154424 DEMO25912449

DEMO:25912449 logged in to Server




Favorite export/import formats:

The user can manage the favorite settings divided into two separate tabs. The favorite export/import
formats set in the system will appear as favorites within the given function after saving.

Export format groups that can be set as favorites:

Current Balance, Value Date Balance, Account History, Statements

Import format groups that can be set as favorites:

Assignments, Patterns, Partners

Settings

Intial Account Numbers | | password Changes | Options | shawLog | _ Fovorte exportformats ) Fovorite import formats
© ou can set which export formats you use mostoften

Current balance

Csv format (Windows) €SV format (CP852) XL format

Value Day Balance

csv format (windows) €5 format (cpasz)

Account History

Account turnover as) original format (Windows) Original formot (CPS2)
‘Account turnover (€5V, Windows) Account tumnover (CSV, CPas2)
Statements

LT240 format (windows) P L7040 formar




21.Verify security certification

The basic condition of secure internet banking is to make sure that you are really trying to log in on
the Bank's login interface. You can check this as follows.

After the login page loads, click on the padlock in front of the address bar and then click on the
"Secure connection" menu item.

c & sso.raiffeisen.hu/sso/XUl/?goto=https%3A%2F%2Fdirektnet raiffeisen.hu%2Fcgi- bin%2Frai%2Fdirektnet2Fhome.do%3

iffei X
sso.raiffeisen.hu n

BEJELENTKEZES
& A kapcsolat biztonsagos »
@ Cookie-k A kapesolat részletes adatainak mutatdsa ‘
& Webhelybeallitdsok 4

Internetbanki Es
Mobilalkalmazasi Szolgdltatas

Here, select the "Certificate is valid" menu and open the certificate details:

c & sso.raiffeisen.hu/sso/XUl/7goto=https%3A%2F%2Fdirektnet raiffeisen.hu%2Fegi-bin%2Frai%2Fdirektnet%2Fhome.do

< Biztonsag X

ssoaitfeisen p BEJELENTKEZES

& Akapcsolat biztonsdgos
Adatai (példaul jelszava vagy hitelkartyaszama)
nem lathatok mas szamara, amikor a rendszer

elkuldi 6ket a webhelynek. Tovabbi informécié

B A tandsitvény érvényes [ Internetbunki és
Mobilalkalmazdsi Szolgaltata

In the Certificate Viewer window that opens, the site is owned by Raiffeisen Bank and its certificate is
valid.

Certificate Viewer: sso.raiffeisen.hu

General | Details

Issued To
Common Name (CN) ssoaiffeisenhu
Organization (0) Zscaler Inc

Organizational Unit (OU)  Zscaler Inc.

Issued By
Common Name (CN) Zscaler Intermediate Root CA (zscalernet) (1
Organization (0} Zscaler Inc.

Organizational Unit (OU) ~ Zscaler Inc.

Validity Period
Issued On Wednesday, September 16, 2026 at 823:19AM
Expires On Saturday, September 26, 2026 at 535:37 AM
SHA-256
Fingerprints
Certificate d53143b3497018550e4fdb98c503478f1ad4T6011adb53F12c7220ef0c
&fo86
Public Key dd 7820207 ba4g12

bdcbd



22. Information about Online Fraud

Protection against fraudsters: always open your online bank directly from the bank's official website
and never use a link received by email, SMS or social media."

Raiffeisen Bank Online fraud information - Raiffeisen BANK - raiffeisen.hu

Arm yourself against cyber fraud by visiting the Cyber Shield website! (https://www.kiberpajzs.hu/)

OV)A MEG
ERTEKEIT A NETES
CSALOKTOL!

Olvasson a legujabb atverési probalkozésokrol,
és ismerje fel a pénziigyi csalok médszereit Bdvebben
a KiberPajzs segitségével!



https://www.raiffeisen.hu/hasznos-informaciok/online-csalassal-kapcsolatos-informaciok
https://www.kiberpajzs.hu/
https://www.kiberpajzs.hu/

